3apybixH1UN oocBia
BNPoOBaAXeHHA

e-ypAayBaHHSA

YykyT CBiTAaHA AHATOANIIBHA



AK 3a3HavaeTbca y eknapauii

1999 poky EBponeucbkoro Corosy,

* “ICTMHHO pemoKpaTuyHe iHdopMaLiNHe
CYCNiNbCTBO, 3aCHOBAaHE Ha GYHAAMEHTA/IbHUX
uiHHocTax Paan €Bponun, moxe byt nobygosaHe
33 HAABHOCTI OCHOB MOJIITUKMN, AKA 3a0X0OUYE
AOCTYNM | y4acCTb, KOMNETEHTHICTb |
NiArOTOB/IEHICTb, TBOPYICTb | PIBHOMAHITTA Ta
3abe3neuvye BiagnoBiAHMM 3axXmCT.”



EneKTpOHHUU YpAa

BUKOPUCTAHHA IHPOPMALLIMHUX Ta
KOMYHIKaLLIMHNX TEXHONOTIN Y AepKaBHOMY
YNpaBAiHHI, NOEAHAHE 3 OpPraHi3auinHOLO
3MIHOIO Ta HOBUMW HAaBUYKaMU, ANA
BNPOBAAXEHHA AeP*KABHUX MNOCNYT Ta
AEeMOKPaATUYHUX NPOLECIB, @ TAKOXK A/
3MiLHEHHA NiATPUMKN NYyOAIYHUX NONITUK.



f[onoBHA agnnema

* AK MOXXYTb CUCTEMM Ta iIHPOPMALLA CAINIBHO
BUKOPUCTOBYBATUCA PISHUMU areHLUIAMMU,
36epiratoum Npm LboOMy BigNOBIAAaNbHICTb 33
pe3ynbTaTu i Oii?

* Mliaxoan, aganToBaHi A0 BUPIWLEHHA LUbOro
NMUTAHHA BKAOYaOTb B cebe OLUiHKY 3 DOKY
Koner/napTHepiB, 3aranbHUN YyPAOOBUINA Nigxia,
CTaHAQPTU Ta CTPYKTYPKU, 34aTHICTb A0 B3aEMOAII,
06’eaHaHI iIHOPACTPYKTYPU Ta OLLIHEHI NINOTHI
NPOEKTMW.



EneKkTpoHHEe ypaayBaHHA NiABULLYE

notpeby y IKT HaBnyKax é

* HaBU4KM, AKI NOTPIOHI AN NPOBaAAKEHHA ™
e/1IeKTPOHHOro ypAaAayBaHHA, € He anLle
TeXHIYHUMM, OCKINbKM 3araiom yrnpasaiHLUi
TAaKOX NOTPebyroTb PO3LWNPEHUX HABUYOK ANA
BK/IIOYEHHA Y Npouec NPUMNHATTA pilleHb Ha
ocHoBi IKT.

 HeobxiaHi HAaBUYKKM BKAOYALOTb B cebe Ha3ose
TEXHIYHE PO3YMiHHA (KomMn’ toTepHa rPaMoOTHICTb),
a TAKOX PO3YMIHHA ynpaBAiHHA iIHPOPMaALLIEO Ta
PO3YMiIHHA iIHPOPMALLIMHOIoO CyCcniNbCTBa.



TpaanuinHi ynpasaiHCbKi HABUYKH

°* NMOBWUHHI NOCTIMHO OHOBAKOBATUCH TA
PO3LWKNPIOBATUCL A1 pearyBaHHA Ha BMN/IMB
e/IeKTPOHHOTIO ypAaay.

 JlopaTKoOBiI 3HAaHHA NOTPIOHI y chepax Takux, AK
MpeocmasHUUbKUU MeHeoOXtmeHm, cucmema
38iMHOCMI, Koonepauyia ma crnispobimyHuymaeo
Mixc oenapmameHmamu, d MaxKoxc y nybaiyHo-
npusamHomy napmHepcmeai.



PO3BUTOK eNNeKTPOHHOIo ypAAyBaHHA

YCKNAAHIOETbCA

* HeePEeKTUBHUM YNPaBAiHHAM MPOEKTaMU;

* TEXHONOTIYHUMM NOPa3KaMU;

* npobnemamu 3, HeJOoNIKaMKM NePLIOro KPoKy”;
* HecTabiNnbHUM PiHAHCYBAHHAM;

* HepeaniCTUYHUMMN NONITUHHUMU BUMOTaMMU.



MprHUMNOBI NON0XKEHHSA

3apybiXKHOro aocsiay

30CcepenKeHicTb Ha AiNCHUX noTpebax rpomagaH i 6isHec
(niaxin “sig Xutta”);

BUKOPUCTAHHA HOBITHIX METO/AIB i pilleHb, CNiBPOOITHNLTBO i
NAapTHEPCTBO 3 BUCOKOTEXHONOTYHUM Bi3HECOM i
NPOMMCNOBICTIO;

ONTUMI3aLIAa npoueayp B3aEMUH AepXKaBun, rpOMagAH |
bi3Hecy, BiaNpaLOBaHHA MEXAHI3MIB €/IEKTPOHHOI
AeMOKparTil;

BiANOBIAHA A0 NPUBATHOIO CEKTOPY AKICTb NOCAYT;

ypaxyBaHHA cneundikm notped pisHMX coLiaNbHUX BEPCTB |
rpyn HaceneHHs; 3oceperKeHHA yBarm Ha Hambinbw 6oat0YMX
Temax cycninbCTBa;



MpUHUMNOBI NONOXKEHHA

3apyb6ixKHOro gocsiay

" HaAaHHA AeprKaBHUX MNOCAYr Yepes Pi3Hi KaHaNn, BKAOYaAO4U
umndpose Tb, mobinbHi TenedoHn; cMapTPOHU; PO3BUTOK MEPEKI
LEHTPIB BUK/IMKY | LEHTPIB CYCNiJIbHOro AOCTYNY;

" NiATPMUMKA NPOEKTIB YCTAHOB Ta MiCLLEBMX OPraHiB Biaau, 34iMCHEHHA
KOOpAWHaLUii i BUpobaeHHA CTaHAAPTIB, AKi A03BONAIOTbL CTBOPIOBATH
BEPTUKAZIbHO | TOPU3OHTA/IbHO IHTErPOBAHI AEP*KABHI MEPEXKHI

pecypcu;
" edeKTUBHE BMPILLEHHA NUTaHb 3aXUCTY MepeXK | IHpopmalLlii;
" peasii3aLlifs mexaHi3miB, Wo 3abe3nevytoTb 3aXMCT NPaB 0COOUCTOCTI;

" OonNTUMI3auiAa CTPYKTYPU AEPXKAaBHOro anapaTa i BCIEl cuctemm
NEPHaBHOro ynpaBaiHHA, HABYaHHA AEePXKaBHUX CNYXKOOBLIB HOBUM
dopmam pobOoTH; yAOCKOHANIEHHA YNPABAIHCbKOT KY/IbTYPMU;
CTBOPEHHA CUCTEMU CTUMYAIB | MOTUBALLIT;



2014 E-Government for the Future We Want
2012 E-Government for the People

2010 Leveraging E-Government at a Time of Financial
and Economic Crisis

2008 From E-Government to Connected Governance
2005 From E-Government to E-Inclusion
2004 Towards Access for Opportunity

2003 World Public Sector Report: E-Government at the
Crossroads

2001 Benchmarking E-Government: A Global
Perspective
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Top E-Government Performers

2016

Country Region EGDI Ranking Country
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MeTtoaonoriyHi OCHOBU ANA

300pYy Ta OUiHKK AaHUX

» [10CTaTHICTb TENEeKOMYHiKaLiMHO]
IHPPACTPYKTYPU;
» PO3BUTOK JIIOACBKOro Kanitany (34aTHiCTb

NIOACbKUX pecypciB A5 NPOCYBaHHA 33
aonomoroto |KT);

» HasABHICTb €/1IeKTPOHHMX NOCAYT Ta 3MICTY
(KOHTEHTY).



EGDI

(E-Government Development Index)

* KOMMNO3UTHUWN IHANKATOP, AKMN BUKOPUCTOBYETLCA ANA
OUIHKM TOTOBHOCTI Ta 34aTHOCTI HaLLIOHaNbHUX
aZMIiHICTpaLin HagaBaT NOCAYrK ANA rPOMaasAH 3a
aponomoroto |KT.

* Le pocnia’eHHA (BUMiptOBaHHA) € KOPUCHUM AnA binbLu
rMMOOKOro po3ymMiHHA PEUTUHTY KPAiHW LWOA0
BUKOPUCTAHHA e1eKTPOHHOro ypAaayBaHHA ANA HagaHHA
e/IeKTPOHHUX MOCAYT.



EGDI Ha ocHOBi eKcnepTHOI OLUiHKK 06CcTeKeHHSA

OH/1aWH NPUCYTHOCTI BCiX AepKaB-yneHis OOH

* OUIHIOE HalioHaNbHiI BeH-CarTU, NONITUKY i cTpaTETIi
e/1eKTPOHHOro ypAaayBaHHA WOA40 3aCTOCYBaHHA B
LIZIOMY | Y KOHKPETHUX CeKTopax A4 HaAaHHA OCHOBHUX
NOCAYT.

 O6’eKT pocnigXeHHsa: HauioHanbHi IHTEpPHET-NOPTaNN,
AKI MICTATb iIHPOPMaALLitO, MOCAYTU Ta NOPTANN AaHUX:

e Beb-canTn MiHicTepcTtB abo BigainiB OXOPOHM 340POB'A,
OCBITU, COLIa/IbHOrO PO3BUTKY, COLIa/IbHOIO
3abe3sneueHHn, npaui, iHaHCOBOro cepeaosuLla.



AHKeTa (onuTYyBaHHSA)

OLiHIOE HM3KY 0cObMBOCTEN, NOB'A3AHUX 3:

* eNIeKTPOHHMMU NOoCaAyramm,

* 3araZibHoAEepKaBHUM YpPAAOBMM NiAXOA0M,
* BiAKPUTMMU YPAJAOBUMU JaHUMM,

* @/IeKTPOHHOIO YYacTio,

e H6araToKaHaIbHMMM e-NOoCyramum,

* nocayramm mobinbHOro 3B'A3Ky,

* MNOrMUHAHHAM UUPPOBOro po3pusy

AK IHHOBALUINHMX NAPTHEPCTB Yepe3 BUKOpUCTaHHA IKT.



NocArHeHHA:

* 90 (BKkAtoYatoum 50 HaMbinbL PO3BUHEHUX)
MatoTb OHNANH NAaTOPMU ANA EANHOTO
NOCTYMY 40 NOCAYT;

* 105 — matoTb AOCTYNHI NOLWYKOBI CUCTEMMU;

* 98 — BUMaratoTb undpposun ID ona oHNANH YK
MOOIIbHUX NOCAYT;

e 71 — MaloTb OHNANH CUCTEMMU, AKI 3abe3neyytoTb
e/IeKTPOHHY B3aEMOA| 0.



LLMKA NONITUKN

Figure 1.2.  Policy cycle

Evaluation m———— Agenda setting

\

Implementation Policy
formulation

Decision making /

Source: UMER 2009



Table 3.2.

Top 50 performers in e-participation in 2016

Rank Country Rank Country

1 United Kingdom 27 Germany

2 Japan 27 MNorway

2 Australia 27 India

4 Republic of Korea 27 Sweden

5 Metherlands 32 Chile

5 New Zealand 32 United Arab Emirates
7 Spain 32 Bahrain

2 Singapore 32 Ukraine

8 Canada 34 Russian Federation
8 Italy 37 Brazil

8 Finland 37 Slovenia

12 France 39 Uruguay

12 United States of America 39 Mongolia

14 Austria 39 Ireland

14 Mexico 39 Saudi Arabia

14 Poland 43 Tunisia

17 Israel 43 Luxemburg

17 Morocco 43 Vietnam

17 Lithuania 43 Bulgaria

17 Montenegro 47 Malaysia

17 Serbia 47 Uzbekistan

22 Estonia 47 Azerbaijan

22 China 50 Portugal

22 Denmark 50 Sri Lanka

25 Malta 50 Republic of Moldova
25 Croatia 50 Mauritius

27 Colombia 50 Iceland




CniBBigHOLWEHHA 33 piBHEM

PO3BUTKY

2014 Survey

13%

Very High
EGDI: 25
countries

Middle EGDI
74 countries

High EGDI
62 countries

2016 Survey

15%

Very High EGDI:
29 countries

16%
Middle EGDI
Low EGDI: 67 countries
32 countries

High EGDI
/5 countries



Country Region 05l

United Kingdom  Europe 1.0000
Australia Oceania 0.9783

Republic of Asia 0.9420
Korea

Singapore Asia 0.9710 4
Finland Europe 0.9420 5
Sweden Europe 0.8768 B
09275 09183 0.9517 0.B659  Very high 7
8
9

Metherlands Europe

Mew Zealand Oceania 09420 05402 07136 08653 ey high
Denmark Europe 0.7754 09530 0.8247 08510  Veryhigh

France Europe 09420 08445 07502 08456  Very high 10
lapan Asia 08768 08274 08277 0.B440  Very high 11
United States of  Americas 0.9275 08815 07170 08420 ery high 12
America

Estonia Europe 0.8913 08781 07329 08334 Very high 13
Canada Americas 09565 08572 06717 08285  Very high 14
Germany Europe 0.8406 08882 0.7342 08210 Very high 15
Austria Europe 09130 08396 0.7098 08208 \eryhigh 16
Spain Europe 09130 08782 06493 08135  Veryhigh 17
Morway Europe 08043 0059031 07276 08117  Veryhigh 18
Belgium Europe 07101 05712 06808 07874 \Very high 19
lsrael Asia 08623 08619 06175 07806 Veryhigh 20
Slovenia Europe 0.8478 018952 05877 07769  Very high 21
[taly Europe 0869 08126 06469 07764  Veryhigh 22
Lithuania Europe 0.8261 08717 08262 07747  Very high 23
Bahrain Asia 08261 0778 07762 03734  Veryhigh 24
Luxembourg Europe 07174 07750 08190 07705  Very high 25
Ireland Europe 0.7246 009218 06602 07689 \Veryhigh 26
lceland Europe 0.6232 08240 07814 07662  Veryhigh 27
Switzerland Europe 06014 08579 0.7980 09525  Very high 28
United Arab Asia 08913 06752 06BB1 07515 Veryhigh 29

Emirates




Mepenik undpoBUx KaHaNIB

1. Counter (face-to-face) service
2. Telephone (voice) service and call centres
3. Web portal
4. Emall
5. SMS and other messaging services
6. Mobile portal (mobile website)
7. Mobile app
8. Social media
9. Public kiosks
10. Intermediaries through public-private partnership




MobinbHi agep*KaBHi NOCAYIU

Finance 12.0% 2012

Health

10.9%

Environment 7 3%

Labour 10.9%
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BUKOPUCTAaHHA couiaibHUX

mepex

Social network users W 3.0 ~ 100

Percentage of change 2.55

billions
1wuadiad

Note: Internet users who
use a social network site
vary device at least once
per month.

Source: eMarketer, April
2013.

2011 2012 2013 2014 2015 2016 2017



Haunbinbw nonynsapHi mepexi

Facebook | Google+ | Youtube | Twitter | LinkedIn | Myspace | Pinterest| Tumblr (Global)
Qzone | Sina Weibo | Tencent | Youku | Tudou | RenRen (China only)
Vkontakte | Odnoklassniki (Russian Federation only)

Sonico (South American countries only)

Mig33 (Indonesia only)

Tuenti (Spain only)

Nate Connect | me2Day (Republic of Korea only)
Mxit (South Africa only)

Copains d'’Avant (France only)

mixi (Japan only)

Hyves (Netherlands only)

studiVZ | meinVZ (Germany only)




KaHann ansa cragin

BNPOBaAXEeHHA e-ypAAYBaHHA

Stages of e-government

Coordinated Channels: Integrated
Web portal, SMS text, Channels: ALL

Mobile app, Mobile portal,
Public kiosk, PPPs

Channels:
Web portal, SMS text,
Mobile portal,
Public kiosk

Channels: Connected
’ . resence:
ic website Transactional presence: P
EHEF ki > k ' Two-way inter;ctive The way government
UuDlc KIOSs -
. . operates fundamentall
Enhanced presence:  applications provide P "y
P ' citizens with opportunities changes, and there is better

Greater sources of . PP coherence, integration and
information, and for online, financial and

coordination of processes

_ - ; non-financial transactions o
e-tools and e-services and systems within and

Emerging presence: across government
Offering basic agencies. Government
information online transforms itself into a

connected entity.



MoBa 3micTy iHTepHeTy Ta Uoro
KOPUCTYBayJiB

Language % of Internet users by language % of content on the Internet
English 27 56
Chinese 25 4
Spanish 8 4
Portuguese 4 2
German 4 6
Arabic 3 1
French 3 4
Russian 3 6




AAKylo 3a yBary!

egovtpu@gmail.com



