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CTaH Ta icTOpifa BNpoBaAXeHHA e-
ypaayBaHHA B ABCTpanil

» 3@ OCTaHHiMn paHumm OOH, AscTpania nocigae 2 Micue 3a piBHEM
PO3BUTKY €/1eKTPOHHOIO YpAAYBAHHA:

| EGovemmentRank |  E-Govenmentindex | E-Participation index |
‘Units|  1-best | index, the higher=the better | index, the higher=the bette
£ o1 o

0,67

6,00 0,87 0,71
3,00 0,81 0,83
8,00 0,79 0,91
12,00 0,84 0,76
2,00 0,91 0,54

(PerTHr ABCTPasii 3a piBHEM PO3BUTKY e-ypAaayBaHHAa 2004-2014 pp.)

» MOYATOK PO3BUTKY e-ypsaayBaHHsa - 80 pp. XX cT.

» 1996 p. cTBOpeHO OAMH 3 neplwmnx 3arajibHOHALLIOHA/IbLHUX CauTiB i3
npauesnawTyBaHHA - The Australian JobSearch

» 1997 p. cTBOpeHO NOTY)XHUM NOAATKOBMW nopTan — E-taxation




» 2000 p. - npuKnHATaA

AepXaBHA CTpaTeris » 2001 p. CTBOpPEHO cepBic
€/1EKTPOHHOro ypAaAAyBaHHA The Customer Services

(The Government Online Online caiT Ypaay ABcTpanii
Strategy) Takox bynu 3 KOMMNJIEKCHOT A0NOMOrK Ta
CTBOpPEHI Taki nopTanu: nocnyr y baratbox cdepax
iHpopmMaLLInHMK caunT, Wwo KUTTELIANbHOCT]

CTOCYETbCA TEHAEPHUNX aBCTPaA/iNLLIB;CTBOPHOIOTbHCH

npoueayp i TeHAEPIB; CalTV MICT Ta WTaTIB;
noptan E-visa npusHayeHUU

ANA BCiX KaTeropin
Hace/leHHA BCepeanHi
KpaiHu,




» 2004 p. BignoBigANbHICTL 3a PO3BUTOK Ta HAAAHHA MNOCAYr €NeKTPOHHOro
ypALYBAHHA nepenaHo cneuyiasibHOMY MiHICTpY Ta cpopmoBaHomy y 2004 p.
IlepXaBHOMY areHTcTsy 3 iH¢opMauinHoro ynpasiaiHHA (Australian
Government Information Management Office). Llew pepxaBHMM opraH Ao
LUbOro 4Yacy, 3aMMAETbCA MUTAHHAMU PO3BUTKY €JIEKTPOHHOIO ypsaAyBaHHA Ta
€NeKTPOHHNX NOC/YT.
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Whole of Government Information and Communications Technology

> Policy, Guides & Procurement

> Awards & Data

» Collaboration, Service & Skills

» About the Department

Advertising - Campaign and Non-
Campaign

Assurance Reviews and Risk

Policy, Guides & Procurement  Collaboration, Service & Skills Awards & Data

Assessments

Australian Government

Investment Funds
Find the latest whole-of-govemment policies, Find information about Gov 2.0, how you can Find the latest information about the Australian
2 Bildoet quidance, standards and frameworks covering  collaborate with other agencies, the various Govemnment ICT Awards program. This program
Central Budget Management technologies, ICT procurement and panels, web  online and network services we provide, any recognises and acknowledges excellence in ICT
System publishing, and ICT investment. Get the latest ~ upcoming events and seminars, and all about projects, and the professionalism of the teams
BT information on the progress of the APS ICT CT skills development and recruitment for and individuals working on them, in govemment
Strategy govemment agencies across Australia
Financial Reporting and Accounting
Policy Image from Flickr - shutterhacks Image from Flickr - andrewfhart Read more about Awards & Data

§ Land, Property and Asset

Read more about Policy. Guides & Procurement  Read more about Collaboration. Service & Skills
Management

(canT AGIMO -
http://www.finance.gov.au/agict/)



HopMaTUBHO-MpaBOBE
3abe3neyeHHs e-ypaayBaHHA

A
- 3akoH 1992 p. "lMpo BuAineHi kaHanu 3B’A3Ky" ]

— 3akoH 1997 p. "Mpo TenekoMyHikauii" ]

- 3akoH 1997 p. "Mpo piHAHCOBUN MEHeO)XMEHT Ta
OyxranTepcbKy 3BiTHICTb"

- 3akoH 1999 p. "lMpo HagaHHA oepXaBHMUX nocnyr" ]

- HopmMmaTueHMKM akT 2003 p. "Mpo cnam” J

. . e )
— AepXaBHI NporpamMn gep>xaBHMX 3aKyniBesb, CTpaTerii

ypaay; 2003 p. 3akoH npo umMdpoBMn nignnc )

— AEePXaBHUN CTAaHAAPT 3 YNPAB/iHHA LOKYMEHTALLIE -\

AS 4390 Records Management 1996 pokKy, € 0OCHOBOIO
MixXHapoaHoro ctaHgapTty ICO 15489-2001
"IHbopMaLisa Ta AOKyMeHTaLif — YNpaBAiHHS

AOKYyMeHTaui€w".




YpanoBi nopTanu

/
—eauHun noptan (http://australia.gov.au/) eneKTPOHHUX NOCAYr

ABCTpanii
\

— AepXXaBHUN AenapTaMeHT AonoMoru HacesneHHw Department of
Human Services(http://www.humanservices.gov.au/)

P

.
-

— nopTtan The Business Entry Point ana ponomMmoru BeaeHHs bizHecy
(http://www.business.gov.au/)

.
b

— The Australian Government Tender System (AusTender)
(https://www.tenders.gov.au/)

.
P

—OH-J1anHOBa cnyxba 3anHATOCTi (Www.jobsearch.gov.au)



http://australia.gov.au/
http://www.jobsearch.gov.au/

HagaHHA eNeKTPOHHUX NoCnyr

Ha eguromy noprani (http.//australia.qov.au/) enekTpoHHux noc/iyr ABCTpanii
po34isieHi HA TaKi rpynu:

- bi3HecC i npoMnNcNoBiCTb

- CiM'a i cycninbcTBO

- PoboTa Ta poboue micue

- be3neku i obopoHa

- KynbTypa i MucteyTBO

- 340pOB's

- 'powi i nogaTkun

- TpaHcnopT

- OcBiTa Ta HaBYaHHA

- IMMirpauis i Bi3u

- MacnopTtu n MNMogopoxi

- epeBaru Ta lNnaTexi

- HaBKO/IMLWHE cepenoBuLle

- IH(bopMaLivHi TeXHONOrIT i 3B'A3KMK
- 'pomaacbka b6e3neka i 3aKoH

v VvV VvV VvV VvV VvV VvV VvV VvV VvV VvV VvV VvV Vv v

TaKoX MOoCnyrn MoXHa 3aMOBUTM HA CaUTax MICT, WTATIB.

E-Governance



http://australia.gov.au/

E-nocnyrnu

a \

Ha 3aranbHoAep)XaBHOMY PiBHI : NPOEKTUN PI3HNUX OpPraHiB AepXaBHOI Bnaau
ABCTpannirl.

.

Ha piBHi WTaTy: OTPMMaHHA BOAINCBKUX NpaB, aBCTPANINCbKNI bi3HeC-
nopTan, e/lIeKTPOHHA MeAuLMHA, e/IeKTPOHHE ONoAaTKYyBaHHA, OH—/1AlH
NOCAYyru Aep>XaBHUX Nnepepe3eHb, e/IEKTPOHHI BMbopu (hopMyBaHHS B
eNleKTPOHHOMY BUFNIAAI CMUCKIB BUOOPLLIB), 3aMOBJ/IEHHS OO0KYMEHTIB OH-/alH
\(neHciVlHi NOCBiAYEHHSA, CBIAOLTBO NPO HAPOAXKEHHSA TOLLO).

Ha micueBOoMy piBHIi : OH-NanH NOC/YrX BiAMNOYNHKY, NOCAYrX 3 COLiaIbHOIO
3abe3neyeHHs, eleKTPOHHE 3aKOHO4ABCTBO, €/1eKTPOHHI KOMYHaNbHi cepBicu
(enekTpOHHe 3aMOBJIEHHS BMBE3EHHA CMIiTTA, PEMOHTY AOpir, OTPMMAHHSA
AO3Bi/IBHNUX AOKYMEHTIB), OH-NaWH NiaTexiB noAaTkiB Ta 360piB, Nowyk

poboTK
o
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ENneKTPOHHI MICTa Ta LWLUTATU

cant ypaany wrtaty KeiHchaHg ((https://www.qgld.gov.au/) noBHiCTIO

NPU3HAYEeHUN ANA 3ay4eHHA rpoMapfaH A0 YNpaBAiHHA AepXaBolo

Community support

*F’*ﬁﬁ?’*
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Queensland and its
government

People with disability

Emergency services and (1:4] . Your rights, crime and the
law
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HanmnonynapHiwi 3annuTn Ha CanuTi ypaay wrarty

KeiHchana (https://www.gld.gov.au/)

| want to...

3

Pay afine or infringement notice

Renew my registration—vehicle and

vessel

Get, renew or update my driver's

licence

Find services and information for

Queenslanders

Find a job

Change my address details

Apply for a Seniors Card

Find a government department

Find government data

Search for government jobs and

careers

Explore the Queensland

Government newsroom

Have your say

Queensland Biofutures 10-Year

Roadmap
Closing date: 18 December 2015

Review of the Child Protection Act
1999

Closing date: 29 February 2016

Property law review issues paper
Closing date: 22 February 2016

On-supply customer access to
energy rebates and the Energy and
Water Ombudsman Queensland

Closing date: 29 January 2016

Draft North Stradbroke Island

Economic Transition Strategy
Closing date: 05 February 2016

1Previous 1 Mext

Smart jobs search
Find Queensland government jobs.

Keyword

Please use * for wildcard searches.

Location

All
Brisbane Inner City
Brisbane—MNorth
Brisbane—South
Brisbane—East
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G
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Hold down the control (Ctrl) button and use your

computer mouse to select multiple options

Occupational group

All

Accounting and Finance
Administration
Apprenticeships & Traineeships
Arts/Culture/Heritage

[N | T SO I PSSR | ——

Hold down the control (Ctrl) button and use your

computer mouse to select multiple options
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ENeKTPOHHI WTaTU Ta MICTa

» Irtar Bikropis (nocsraeHus-MAXI - equHuid By30I1
00CIIyroByBaHHS HACEJICHHS, TOCTYITHUN HE TUIBKH 3
MePCOHAILHUX KOMIT'IOTEPIB 3 IHTEpHET-T0CTYIIOM, ajie 1
gyepes 50 web-kiockiB, a Takoxk 10 TenedoHy 24 ToIuHN Ha
100y, 7 THIB Ha THXXJIeHb, 365 AHIB y poIi).

Ha canti micta CigHel (http://www.cityofsydney.nsw.gov.au/)MOKHA
TaKoX 3HAWTH 1HGOPMAIlI0 CTOCOBHO TPAHCHOPTHOIO
CITOJTyY€HHs, MOCUJIAHHS HA OCHOBHI 3aCO0M MepeCyBaHHA,
KynuTH a00 3a0pOHIOBATH KBUTOK OH-JIAMH Ta OTpUMATH
OyIib-sIKy JOBIJIKY CTOCOBHO TPAHCIIOPTHUX MEPEBE3CHD

Online services ~ About us ~ Contact us ~ Our sites ~ Careers Media centre (£

Q

CYIFSYONEN@® @ LIVE EXPLORE LEARN COMMUNTY BUSIESS DEVELOPMAENT VISON COUNCL

Everyday Placestogo About Services and support Programs and Planning and building What we do
life Things to do Sydney networks

Home Council

© Our responsibilities

© Forms and publications Our respons!blihes

[

© News and updates

© Contact us

Forms and publications


http://www.znannya.org/?view=concept:225
http://www.cityofsydney.nsw.gov.au/

Micto BpicberH okpiMm nopTany Ma€ akayHTU B
Facebook,Instagram,Twitter,Youtube

JnsTagram

—/\— —
i e
BRISBANECITY

Mounck yanabrajko

brisbanecitycouncil @ [ noanucatscs | v

Brisbane City Council The official account for Brisbane City Council. Tag
@brisbanecitycouncil or #viewsofbrisbane for your chance to feature on our post.
www.brisbane.qld.gov.au

590 nybBnukauum 8,720 nognuc4unKoB Moanucku: 243



Twitter Brisbane
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BRISBANECITY

Brisbane City

@brisbanecitygld

The official twitter channel of Brisbane
City Council.

@ Brisbane, Queensland
& brisbane._qgid.gov.au
[aTa perucTpauum: Mait 2009

(;g) B crnyuae HenpeaBUaEHHbIX
00CTOATENLCTE 3Ta YYETHAA 3anuchb
MO3BOMNUT JENUTLCH BaXHOW
MH(OpMaLKMEN C NOMOLLbIO
OnoBeLLeHunid B TBUTTEPE. ByasTe
roToBbl

TBUTHI YUTAEMbBIE YUTATEMN HPABUTCAHA CMUCKH
17 ThbIC. 604 116 ThbIC. 68 4
TeuTbl TBUTbI U OTBETDI doT0o 1 BUAEO

brisbanecitygld - 10 u

Brisbane City
Immerse yourself in the colour of

Christmas as City Hall lights up each night
from 7.30pm. #ChristmasinBrisbane
bne.cc/1J00akA

Brisbane City @brisbanecitygld - 18 u
City Hall is open this Christmas, Boxing Day and New Year's Day,
come and visit. #TeamBNE bne.cc/10d4ysq

£+ Yutate

He nonbayetecb
Teuttepom?

3aperMcTpUPYHTECH M NOMYYUTE CBOK
COGCTBEHHYI0 NEPCOHANU3MPOBAHHYIO
neHTy!

Bam Taioke MOXeT NOHPaBUTbCA -
OBHOBUTL

’ TransLink
,' TransLinkSEQ

8¢ ABC Radio Brisbane

ABC 612brisbane



e-Micto [eBoHnopT (wTtaT TacmaHia, HaceneHHa - 22 700 yonosik).

| Fidaimostanyiing onourwebsie

Work Play Planning & Development Environment Council Get Involved Contact Us

Welcome to
Devonport City Council

-Ha caiiti (http://www.devonport.tas.gov.au/ )¢ MOKIUBICTh IEPETISIHY TH
HOBHMHU MiCTa, IHHOPMAILIiIO PO PI3HOMAHITHI MO/1i, 3AMOBUTH MOCIYTH,
HaIMCcaTH BIATYK.

- 3anuTy PO3aLICH] HA TaKl KaTeropii: omiaTu, podora B ypsai (1Hpopmaris
PO HasBHI BAKAHCII),CMITTS Ta IepepoOKa, MOpaau B PO3BUTKY
(OyIIBHHUIITBO 1 T.[1.), CIIOPT, TAPKHU Ta caju, ypsaoBi nporpamu. OKpeMoro
KaTeropi€r0 BHBEJACHUH IMOIIYK Ta 3aMOBJICHHS MICIIS HA KJ1aJOBHIIII.




EnekTpoOHHA AeMOoKpaTia Ta e-napnamMeHT

House of Representatives Committees Hansard Documents Senate Committees Hansard Documents

Parliament of
Australia(http:/ /www.aph.gov.au/) Ha

HOME PARLIAMENTARY BUSINESS SENATORS AND MEMBERS NEWS & EVENTS ABOUT PARLIAMENT VISIT PARLIAMENT

Senators Home > Senators and Members > Senators & Members Search Results a3 allallar|o] e Aa H 0 My I_I 0 pTan i p03 M i LLIIe H a B M LI e p I_I H a
—— Senators & Members Search Results iHbopMaLis MPo YieHiB NapaameHTy,

CeHaTopiB, KOMITeTU, A,0KYMeHTHU, bini

Keywordis)  name, postcode, electorate Mare options BROWSE EY STATE/TERRITORY

. ,neTuuii, rpadik poboTn NnapnameHTy ;
‘ MOXH2 3B€PHYTUCA A0 NAPNIAMEHTY,

T KOHKPEeTHUX CeHATOPIB YN UYNIeHIB ; €

B MOXXJIMBICTb MOLWYKY CEHATOPIB Ta YJ1eHIB
TOTAL RESULTS: 12 nap/aamMeHTy 3a KapTol ABCTpanii.
RESULTS PERPAGE |12 ¥ oo'oD
soxr eaRTY A
Senator the Hon Eric Abetz TRACK

SENATOR FOR Tasmania (What's this?)
PARTY Liberal Party of Australia
COMMNECT "i E . contacT

_ AUSTRALIAN
~/DEMOCRACY

Home | Subscribe | Search | Legal Notices

B 2005 poui 6yB 3anyuieHnn caut Australian
Get regular Related

eDemocracy tndaeal Australian eD
(http://democracy.nationalforum.com.au/) Subscribe now. ustrafian ebemocracy

NPUCBAYEHUN NMUTAHHAM PO3BUTKY

o New legislation makes Ube

. New legislation makes Uber legal in ACT legal in ACT
€/1IEKTPOHHOI AeMOKPAaTII Home + Hacker group Anonymous
The ACT government has passed legislation to make rideshare service Uber legal, For takes on ISIS
About the first time in Australia, there is a fully requlated version of the service. n
: Read more... wstralia
Articles « Dictionary.com: 20 words th
mean something different
Calendar Hacker group Anonymous takes on ISIS than they did 20 years ago
o New roll-out plan
Media Releases The hack group Anonymous have declared, via Twitter and a video on YouTube, that announced
they are going to take on ISIS, after the Paris attacks. Read more...

" s S e " A


http://democracy.nationalforum.com.au/
http://www.aph.gov.au/

LS

NMpobnemun B chepi e-ypaayBaHHS

AHani3z BCG(Boston Consulting Group) (2014 p.): 55 BiacoTkiB onuTaHMX
KOPUCTYBaviB 3asBUN, L0 BOHU BiAvyBanu npobsemMm Nnpu BUKOPUCTAHHI
AepPXXaBHUX MOCAYr OH-JIalH,a CaMe:

npouecu 3aHaATO LOBro 3aBaHTAXYHOTbLCS;

AOCTYyN A0 NpoueciB 3aHaATO CKAAAHUN;

CYMHIBW LLOAO 3aXUCTy NPUBATHOCTI;

HeAO0CTATHA KiNbKiCTb YPAA0BUX KOMYHiKaLLih OH-J1aWH;

BiACYTHICTb. LN POBUX KaHaNIB ANA FONOCYBAHHA HA NAap/laMeHTCbKUX
BMOOPIB.

|I||||ll|||||||||‘|| 3
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BiaHocHO [eknapauii ypaay Asctpanii «Bigkputun ypap»(2014)
cepep neplwovyeprosux 3aBAaHb PO3BUTKY e-yYpPAAYBaHHA B
ABCTpanii MOXHa BUAINIUTU TaKi:

~
3HWXKEeHHSA bap’epiB AocTyny A0 IHTepHeTy;

&
b

CTBOPEHHSA OH-JIAWH NPOEKTIB A8 cniBnpaLi cniBpobiTHUKIB;

\
"3abe3neyeHHs MOXINBOCTEN A0CTYyny rpomaaaH Asctpanii (B T.4. rpoMaasH 3 ‘
obmMeXXeHMMU MOXNnBoCTAMKU abo noTpebamn) A0 CepBicCiB Ta y4yacTi B |
_€KOHOMIu; j
>

AOTPUMYBAHHA €EANHUX CTAaHAAPTIB cepen, BCiX CNyXO;

. y,
&

PO3BUTOK OH-/1aH B3AEMOLIT rpOMaAAH Ta YpALY 33419 NOKPALLEHHS
poboTun

&




PekoMeHpaLll

[lpoaHanisyBaBLlM O0CBIA BNPOBAAXEHHA e-ypaayBaHHA B ABCTpasii, MOXHa
DiNTN BUCHOBKY, LW,0 MO0 MOXHa 3aCTOCYBATU B YKpaiHi, a came:

» Hanarop)xeHHs cMcteMun e—MicT (CTBOPEHHS CAWTIB AN TUX HACeNeHUX
NYHKTIB,B AKX LLLe IX HEMAE, Ta BAOCKOHAJIIOBATN BXe iCHYHOYI)

» E-nocnyrn i Te, AKUM YNHOM BOHMU HAA[AKTbLCA B ABCTpaAnil, TAKOX € XOPOLIUM
npuknagaomM ana YkpaiHu. Hanpuknaa, enekTpoHHY NOoCnyry «e-
ronocyBaHHA»((hOPMYBaHHSA CNUCKIB BUOOPLLIB OH-NalH,NnepeBipka CAUCKIB
BMOOPLLIB), AKa € NONYNAPHOI cepes rpoMaasH ABCTpanii, BXKe MOXHa BTIIUTK
Ha NpakTULi B YKpaiHi.

» poboTa Haj, iHhopMaLinHow be3nekoto (Niaxia ABcTpanii B A,AHOMY MUTAHHI
MO)XHa B3ATW 3a B3ipeub);

» poboTa Haj, NiAroToBKO KBaslihikoBaHMUX KaAapiB B chepax e-ypsaAyBaHHA Ta
iHdbopMaLinHoi be3neku.




