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https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un
/2014-Survey/E-Gov_Complete Survey-2014.pdf

World e-government leaders (Very High EGDI) in 2014
_—_ M e e

2014 2014 2012 Change in Rank

Country Region EGDiI Rank Rank (2012-2014)
Republic of Korea Asia 09462 1 1 -
Australia Oceania 0.9103 2 12 T 10
Singapore Asia 0.9076 3 10 T
France Europe 0.8938 . 6 ¥ 2
Netherlands Europe 0.8897 5 2 4 3
Japan Asia 0.8874 6 18 T 12
United States of America Americas 0.8748 7 5 4 2
United Kingdom Europe 0.8695 8 3 $¢ 5
New Zealand Oceania 0.8644 9 13 T 4
Finland Europe 0.8449 10 9 ¢ 1
Canada Americas 0.8418 1" 1 -
Spain Europe 0.8410 12 23 L R




ICT drove
Public Sector
efficiency

+ Automation of public
SErvice

« Basic [T infrastructure
and data hubs

r

ICT drove
Public Service
excellence

e-Government

Action Plan 1 & 11 7

(2000 - 2005)

* Online service delivary
(1,600 e-cervices

deployved)

ICT drives
Government-private valug
innovation & economic
competitiveness

ICT drove
Whole-of-Government
integration

eGov 2015

1Gov2010 r

(2011 - 2015)
(2006 - 2010)
Focus on collaboration
vilthin and gutside

(sovernment

« Inteqgration of data,
process and systems for
(overnment agencies

¢ [ntegrated services

+ 300 mobile government
services deployed
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Whole-Of-Government
Transformation

Whole-of-government collaboration is
enhanced through innovative

and sustainable technologies
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Travellers without proper documents are contributing to longer waiting til
reckpoints, says ICA. In other news this Tuesday, signing up for SingPass
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[ https://www.iras.gov.sg/IRASHome/Quick-Links/Payments/Internet-Banking/
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| Search | Q
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T e [ Within IRAS Webste v |
About IRAS « Careers « Mews & Events « Publications « Ask IRAS « Useful Links « Contact Us « Feedback « Sitemap

3 Individuals Businesses GST Property Other Taxes Schemes e-Services LOGIN - |

e-Services

Top e-Services » Categories » L_]

Apply for Owner-Occupier Tax Rates Individuals

File Income Tax Return (Form C) Businesses

myTax Mail GST

o ENEKTPOHHI 33ABH

Jump To Select Subheading ~

Making Payment

To make payment via Internet Banking:

ENEKTPORHI peecTpaull
JloTepes WopIyHO

1.  Log into your bank's Internet Banking Portal

2. Select "Bill Payment" option and enter IRAS as the billing organisation

3. Enter your Payment Slip No. under Bill Reference/ Bill Account/ Consumer Reference No..
For payment of Individual Income Tax, you can enter your Tax Reference No. instead.

3/TRASHome/Quick-Links/Payments/Intemet-Banking/#



[MMiIrpanivHa cay»o6a Ta NPpUKOPAOHHUU

KOHTPOJIb (www.ica.gov.sg)

[ www.ica.gov.sg

naekc [) Moura [ Buxtopua Kevrxosc.. 4 PexomengarensHas .. Y@ Ownavir dunemsi 5. [ By Mepesoguuk Google @@ YouTube [ Bxigwi » am-51m@u...

Singapore Government
Integrity - Service - Excellence

Careers Sitemap Feedback Contact Info
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Home About ICA eServices & Forms Checkpoints Info Guides Media Centre Careers Useful Links FAQs

List of eServices & Forms
At Immigration & Booking of Appointment ard Singapore at the frontline Plan your journey in ad vagn

) f-} Student's Pass . tO keep T bo’ders for a smoother travelling

experience at Tuas and
Woodlands Checkpoints

Passport

- L.r
; | Identity Card 4 nd secure
4‘ SN £y visa sply now at Click here to view the full travel
= ] : advisory.
i f Visit Pass i -i@a-.gqv.sglcareers
— L Citizenship

. Certificate of Identity . — »
If you are a Sings are a Singapore If you are a Visitor
Re-Entry Permit anent Residen

Frequently Accessed eServices
APEC Business Travel Card : N
» Apply for/ Renew » Check if You Need Entry Visa
Permanent Residence i ;
Passport  EepnanaitResiames » Extend your Short-Term Visit Pass » Apply for/ Renew passport
i ity ippi (APPLES)
» Register Identity ¢ Shipping Crew i » Apply for Long-Term Visit Pass ‘
; » Apply for / Renew long-term stay
» Report Loss of IC| Birth / Death Extracts oss of IC » Pre-Mammiage Long-Term Visit Pass 'epcf; / viong Y
» Extend Validity of Singapore » Register Birth/Death Assessment ' {
P \ » ! J
Passport (11-17yr old NS men) » Renewal of Re-Entry Permit » Apply for Student's Pass Book/Change/Cancel

appointment (e-Appointment)
» Register Birth/ Death pp (e-App )

¥

@More on Permanent Resident @More on Visitor Services... » Apply for / Renew Re-Entry
@ More about Citizen Services... Services... Permit (e-REP)

» Extend short term stay (e-

=ct.aspx?page=e_services.aspx’pageid=313 XTEND)
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blz r I | e ACRA's one -stop business services portal
Hom About Bizfile ACRA Home

SEAHCH a Learn More LOGIN =

'®  Entities (Including P& and PAF)

Public Accountants

e-Services

Search By Mame ¥

SEARCH |

BizFile System Migration

BizFile currently supports
Internet Explorer 8.0 and b= low.

Biz File will net be available from 26 Dec 2015 te 2 Jan

12016 for system migration. We willinglHeher b e

Financial Statements

Prepare
biz

XBRL 12 midnight to 08:00am
in Bizfile, the terms "professional body/ service bureau™ and "prescribq
Download > Login to BizFile via SingPass will
not be available.
BUSINESS FIRM LOCAL COMPANY FOREIGN
AGM Date Search (SP or Partnership) | (Public/Private Lid) COMPANY We apologise for any
For Local inconvenience caused S
LIMITED LIABILITY LIMITED
"% Companies PARTNERSHIP PARTNERSHIP _
3 s 2) Scheduled Maintenance

Pubilic is advised to complete all BizFile related

trans actions before 25 Dec 2015, 2330 hrs. This includes
seeking the necessary endorsements from business
partners and making payments, if required.

|4 few select BizFile transactions wil not be available from
|22 Dec 2015 to 2 Jan 2016. More details on the affected
transactions can be found on ACRA website at

WWW . aCTa. . gov.sg.

in our future enhancements.

1) Login via SingPass
unavailable

SingPass will be undergoing
maintenance on the following
day(s):

= 20 Dec 2015 (Sun) from

Thoares wanll Bes e s A b=

| ¥
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Scheduled Maintenance

?

In preparation for the transition to Next Generation GeBIZ, please note the fellowing scheduled maintenance.

Scheduled Maintenance
Portal Notice Date Services Affected Remarks
From To
Saturday Monday GeBIZ will be unavailable. To view and respond to
GeBIZ 03 Dec 2015 12 Dec 2015 14 Dec 2015 GeBIZ business opportunities, please use the
12.00 am 5.00 am Mext Generation GeBIZ.
Saturday Monday GeBIZ will be unavailable. To view and respond to
GeBIZ 08 Dec 2015 19 Dec 2015 21 Dec 2015 GeBIZ business opportunities, please use the
12.00 am 5.00 am Next Generation GeBIZ.
Mext Sunday Sunday . . . . . .
, SingPass and Mext | The system is not available during this period due to
Generation 08 Dec 2015 20 Dec 2015 20 Dec 2015 \ .
GeRI7 12.00 am 3.00 am Generation GeBIZ scheduled maintenance,
Friday Monday GeBIZ will be unavailable. To view and respond to
GeBIZ 08 Dec 2015 08 Jan 2016 11 Jan 2016 GeBIZ business oppertunities, please use the
12.00 am 5.00 am Mext Generation GeBIZ.

Please take note that the following service would be affected due to SingPass scheduled maintenance.

-

i Scheduled Maintenance
Sen{loe Notice Date Services Affected Details
Provider From To
Sunday Sunday

Singapore Government

Integrity » Service » Excellence

Dec "15 to Jan ‘161
Scheduled %;

Maintenance & |

Developed by Defence Science & Technology Agency :: All Rights Reserved
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Singapore Personal Access

SjngPass
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A- A A+ ',g,' Contact Us | Feedback | Sitemap

_m My Account Services

A |
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Security Advisory

Protect your SingPass with strong passwords

Change your SingPass password regularly

Visit the GoSafe Oniine website to learn more about how to

protect yourself against cyber threats.

FAQ About Us Video Guides Counter Locations

Login

SingPass ID @ Password @

Forgot SingPass ID or Password?

Don't have a Singpass Account? Register Now

What can you do after Login?

Update Account Details Change My Password
) oD

View Transaction History Set Up 2-Step Verification (2FA)



[IpoaHanisyBaBLIM JOCREIJ BIIpOBaAXKEeHHS
€JIEKTPOHHOr0 YpAAYBaHHSA Ta AOCBiJx HaJaHHSA
eJIEKTPOHHMUX nocayr y CiHranypi, MoXkHa BUAIJIMTH TaKl
NMO3UMTHUBHI ACNIEKTH:

MPOCTOTA 1 ,Z[OCTyrlHlCTb e.IIeKTpOHHI/IX
IMOC/IYT;

3a/1y4eHHs epeBaKHO1 'Gi/IbHIOCTi*
rpoMajsiH A0 KOPUCTYBaHHSI HUMU;
3MEHIIeHHA BUTpaT I{OMl'laHll/I Ta rpoMa/jsH;
CIPAMOBAHICTh HA IOKPAILleHHH i
VAOCKOHAJIEHHA MOC/YT, MiABUILIEHHA 1X
AKOCTI Ta 0€e3NeKH; ' '

NiABUILEHHSA [IPO30POCTI Ta BIAKPUTOCTI
AIAJIBHOCTI YPAAY 3aBAAKH e-AeMOKpaTii;
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