ENEKTPOHHE YPAOYBAHHA:
PEAJII TA BUK/TUKU

YykyT C.A. I KUIBCbKMIA NONITEXHIYHUMA IHCTUTYT IMEHI IFOPAl CIKOPCbKOIO



JloBipa: coujianbHi YeCHOTU |

WANAX A0 PO3KBITY
N

0 NMNobynoBa poOBIPANBUX CTOCYHKIB MiXK
VPAAOM Ta rpoMmaaaHaMMm € OCHOBOIO
nna nyoniyHoro ypaayBaHHA.

0 JloBipa POPMYETLCA WWNAAXOM HAAAHHSA
MOXUBOCTI Nt0a4AM 40/1y4aTUCA A0
NONITUYHOrO Npouecy, CNPUAHHA
BIAKPUTOCTI Ta BIANOBIAANLHOCTI ypAaA4y,
a TAaKOX Yy nonepeaKeHHi Kopynuil.




D EneKkTpoHHe ypAaayBaHHA:

EneKTpoHHUM ypAaps,
+

EnekTpoHHa aemoKparia

_ B s -

eDemocracy
& eGovernment




\'?% P EnekTpoHHa AemoKparis

0 3a/ly4eHHA rpomMmaaAH A0 npouecy
BUPOONEHHA | NPUMHATTA YNPABAIHCbKUX
pilleHb 33 AOMNOMOTIO Cy4aCHUX
IHPOPMALLIMHNX KOMYHIKALLIMHNX TEXHONOTIN.




Cknaposi e-ypAaayBaHHA

Ay BaHHSA

UNDP e-Governance Framework



The Digital Single Market Strategy for Europe
(DSM) 2015

ire | https://ec.europa.eu/digital-single-n

ecu et/en
- . Kowmicisa Ta ii npioputety MoniTuka, iHdopmalia Ta nocnyrm

€Bponeiicbka koMmicia > Crpaterin > LiudpoBur equHUA pUHOK 2

Mowyk

LUundpoBun eamHUn pUHOK

Crpareris LMgpoBOro €AUHOTO PUHKY CNPSIMOBaHa Ha BiAKPUTTH LIMPOBUX MOXITMBOCTEN ANS NoAen Ta

Gi3HeCcy Ta MOCUMEHHS No3uLii €BponK SIK CBITOBOIO Nigepa B rany3i LugpoBoi EKOHOMIKW.
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é? *«; eGovernment Action Plan for 2016-
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*!.%? 2020
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«Accelerating the digital
S transformation of government»

e (MpuckopeHHA LMPPOBUX NepeTBOPEHb ypAaY,
19 kBiTHA 2016 p.)

MeTa: nogonatu icHyoui umdposi bap'epu
s AN1A LI,MCI)pOBOI'O EANHOIO PUHKY Ta
3anobirtm nogansblwin pparmeHTadii, Wo
BUHUKAE B YMOBAX MoAepHi3aLiii nybniyHmnx
aAMiHICTpauin.

sovernment Action Plan 2016-2020

Bucrynae iHcTpymeHTOM AnA 06'eaHaHHA 3yCcUuinb.
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. [0 2020, nybnivHi agmiHicTpauii Ta
M nybnivni yctaHosu EC

[ToBMHHI ByTK BiaKpUTI, ePEKTUBHI, Ta iIHK/HO3UBHI
(BK/1toueHi), 6e3 KopAOoHiIB, NepCOHaNiI30BaHi, 3py4Hi ANS
KOpPUCTyBa4va, HaaaBaTh «end-to-end» undposi nybniyHi
nocsyru Bcim rpomaagsaHam Ta 6isHecy B EC.

IHHOBALIMHI NiAX0AN MAaOTb BUKOPUCTOBYBATMUCA AN
PO3POOKM | HaAAHHA biNbl AKICHUX NOCAYT BiANOBIAHO
0o noTtpeb i 3anuTiB rpomaanH Ta bisHecy.

[lep*aBHi agmiHICTpaLii NOBUHHI BUKOPUCTOBYBATH
MOXNMNBOCTI HOBOro LMGPOBOTo NPOCTOPY ANA
noJsierweHHAa B3aemoii 31 3auikaB/IeHUMMM CTOPOHAMM Ta
MiX cobolo.
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BYPsnysanHn

0 AAMiHICTpaUii, AepXaBHI OpraHu, KOMepLinHi
CTPYKTYPU Ta KOPUCTYBAUi KpaLle 3HAtoTb, WO 1M
noTpibHo.

0 Bubip cuctem i TexHonorin, po3noaineHnx Ym
LEeHTPas1i30BaHUX, MAE NOBHICTIO BIAMOBIAATU IXHbOMY
BMbopy Ta notpebam, ane HeobxiaHO TAKOXK NMOBHOO
MipOIO NOBaXaTu y3roaKeHi BUMOru onepaTuBHOI
cymicHocTi (interoperability).



k<8 Cknaposi iHAEKCY PO3BUTKY e-
UNITED NATIONS ypﬂAyBaHHﬂ — 2014 p.

www.unpan.org/e-government

OSI—Online Service Index

Tll—Telecommunication
Infrastructure Index

HCl—Human Capital Index

High EGDI
(Between 0.50 and 0.75)

Jordan
Turkey

Kazakhstan Ukraine

United Arab
Latvia Emirates

Kuwait

Online Service  Telecomm. Infrastructure ~ Human Capital
Country EGDI Component Component Component

87  Ukraine 0.5032 0.2677 0.3802 0.8616



UNITED NATIONS

www.unpan.org/e-government Development
N T

UN E-Government Survey 2016:
E-Government in Support of Sustainable

Rank Country Sub-region EGDI Online Telecomm. Human
Service Infrastructure  Capital
Component Component Component
62 Ukraine Eastern Europe 0.6076 0.5870 0.3968 0.8390
1 United Kingdom of Northern Europe 0.9193 1.0000 0.8177 0.9402
Great Britain and
Northern Ireland
Regional Average (EUROPE) 0.7241 0.6926 0.6438 0.6897




ETanu BNnpoBaaXXeHHA
e-ypAaayBaHHA B YKpalHI

1998- 2003-
2002/ 2009
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[epaBHe areHTCTBO YKpaiHU 3 NUTaHL
@NEeKTPOHHOro ypaAayBaHHA -

LEeHTPA/IbHUN OPraH BUMKOHAaBYOI Bagu,
BiANOBiAaNbHUN 33 peani3alito AepHKaBHOI NONITUKK
vy cpepi iHbopmaTn3aLlil, eN1eKTPOHHOTro ypAaayBaHHS,
dopMyBaHHA | BAKOPUCTAaHHA HaLLiOHA/IbHUX
eNeKTPOHHUX iIHPOPMALINHUNX pecypciB, PO3BUTOK
IHpOPMALLIMHOIo CycniNbCTBA.

www.e.gov.ua
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a5 32016 poky — IV eTan

-
pOHHe
Y PanysaHHn

¢

0 AKICHO HOBWUW eTan — BNPOBAaAKEHHA
e/IeKTPOHHOro ypAAYBaHHA HA LeHTpasibHOMY,
MIiCLEeBOMY Ta perioHabHOMY PIiBHI:

BIAKPUTI AaHHI,

eNeKTPOHHI nocayrn gna rpomagaH Ta 6isHecy,
eNeKTPOHHa igeHTudIKauisa,

e/IeKTPOHHA MIXKBiAOMYa B3aEMOAIA;

KoHuenuia po3BUTKY e-AeMOoKparTil;

O O O O O 0O

KoHuenuia po3BUTKY e-ypsaayBaHHA (2017)
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«

«

3aKOHU YKpalHuU

PO goctyn Ao nybnivyHoi iHpopmauiin(2011);
PO 3BepHeHHA rpomagaH» (1996/2016);

PO eNIeKTPOHHI IOKYMEHTU Ta €IEKTPOHHUM

NOKymeHToobir» (2003);

«[T

«

«

«

«

PO eNeKTPOoHHUM undpposun nianmnc» (2003);
PO 3aXUCT NEPCOHANbHUX AAHUXY

PO eNeKTPOHHI AoBipyi nocayru» (2017);

PO aAMiHiCTpaTMBHI nocayru» (2012);

po OCHOBHI 3acaamn pO3BUTKY iIHPOPMALLIMHOIO

cycninbcTBa B YKpaiHi Ha 2007-2015 poku» (2007)



e-governances=s

- . YKpalHCbKa cTpaTeria pO3BUTKY
(a ads ,-‘L -

R e-ypaAyBaHHA

1

[ PO3POBNAETLCA Y paMKax cTpaTerii coliaNbHO-
eKOHOMIYHOTro PO3BUTKY EBponencbKoro Cotosy Ha
nepioa Ao 2020 poky, 30Kpema iHiuiatneu «Llnpposumn

nopanoK aeHHun ansa Esponuny» (Digital Agenda For
Europe).




http:/ /www.kmu.gov.ua /

@ https://www.kmu.gov.ua/ua
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YPaoOBUMA NOPTAN

EIJ,HI—HH"I BeD-NnopTan OpraHis BUKOHaB4OIl BNagu ‘/Kpa'}z»m

Ypsap i opraum snagm Mocnyru RisnsHicts Piwenns Ypagy Ilns rpomapcekocTi MNpec-uentp

Hosuuu yeagy HoBuHM OPTAHIB BNAOM [paMA MOBA BuCTYNKU TA KOMEHTAPI IlHOOrPAGIKA AHOHCH

RSS

I'IpeM'ep—uiHicrp: nCHC alHa NPUEAHA n Ak i ans yoro sigbysaeTuca TpaHcdopMaLls
pO3MnoYMHaE nepesipku CBITHBOV iHiLja OXOPOHM 2[10POB's
TPOMafCbKMX 3aKnafis - ' 1

UvEIi3082HO, BUMOFAMEO i e .
: Ins otpumysauie cybcupin B pamkax

_ny6niyHo

dinaHcyeanns QoHpay eHeproedekTUBHOCTI,
MOXnMBO, BUAINUMO ponatkoeo 9%, - lenHapin
3y6ko

lennHapin 3y6ko: Mu xouemo zanyuntu
Y XUTnoBuit ceKTop Ans MogepHIiaull notpi6Ho Y keiTHI MaeMo nignucary yrogy 3 €C uogo epponencski TexHonoril B pamkax ®oHpy
3anyuuTu 6nuasko 25 Mnpp eepo, - lenHapin 3ybko HagaHHa YkpalHl 50 Mnu eepo Ha npoekTn QoHpy eHeproeeKTMBHOCTI

EE, - l'ennapgin 3y6ko



civickmu.gov.ua/consult_mvc_kmu/news/article

/N TONIOBHA CTOPIHKA

¢ D nri
) >all nonH
Bxig "

¥ 3anam'statn

3abymm napons?

&) PeectPauIn

FPOMAZAHCHKE

CYCniNbCTBO | BZIAAA

YPA/IOBUM BEB-CAUT

“ ABETKA rPOMAAHCBKOIO CYCNUIbCTBA

: ;\Q\,'

= HOPMATUBHO-NMPABOBI AKTH @ KOPUCHI MNOCWUJIAHHA MPO HAC
CNPUAHHA PO3BUTKY - . "
I TPOMA[IAHCbKOIO CYCNU/IbCTBA g, ObrosopeHHs npoekTis _MapTHepcTBO >
=¥ HOpPMaTUBHO-TIPaBOBUX aKTiB ﬂﬂKpMTMM yFMﬂ'_'
I TPOMANCDKI PAIA MPU OPTAHAX
BHKOHARMOLBALLH « MNpoeKT Hakazy MiHperioHy «[po ® o & 0
PEECTP rPOMAMICHKMX S2TBEDMKEHHA TexXHIYHOr0 DErnaMeHTy
' EKCNEPTU3 AIANbHOCTI OBB EHEepreTvyHoOro MapKyBeaHHA nobyToBux AYX0BMX Wad T3 ag AHOHCM 3aX0ﬂ@ Bci CTaTTi N

KOHCYNbTALTI 3
'| TPOMANCHKICTIO

IHCTUTYTIB rPOMAAHCBKOIO
CyCninbCTBA

I OIHAHCOBA NIATPUMKA

"MAPTHEPCTBO "BI[IKPUTUH
ypan”

ONA KOMYHIKATUBHUX
niapo3AIIB

NYBJ/IIYHI 3BITU OPTAHIB
BUKOHABYOI BNIAAN

I MOLLYK MO CARTY:

[ 2 o
| KopuctysansHuuskuii no| S

.

KYXOHHMX BUTAXOK»
28 nucronaga 2017 p.

MpoekTy 3aKoHy YKpaisu «Mpo BHecenHa 9
SMiH A0 AeAKuX 33K0HIB YKpaiHu uioao
NPUBENEHHS 33K0H0A3BCTEa Y BIANOBIAHICT A0 33KOHY YXDaiku
«[po aaMiHICTPaTUBHI DOCAYTru»

28 nucronana 2017 p.

® 0

Bci akTMBHI npoekTu: 38

+ OBrosopeHHs NPOEKTie
HOPMaTUBHO-NP3BOBMX 3KTIB Ha

seb-caifTax opraHie BUKOHaBYOi

.

.

1IpUoTacny oTWingp Wiiapg i ATpeiou SOIAnpyiivivl J pAasds Aan
MOXNUBICTb BOAMHYTU Ha NOPAROK AeHHWIA pecopm»
23 Bepezxa 2018 p. 11:49

3anpolyemo o yuacti y sebiHapi «MNapTHepcTEo
«BiaKpuTui Ypan» K MOXIUBICTE BANUHYTU H3 NOPAAOK
aeHHui pedopm»

20 Gepeznn 2018 p. 14:13

OpraHax suKoHasyol snanu y 2018 poui
3 Gepestn 2018 p. 10:01




CAUHUU AepKaBHUU NopTan

aAMIHICTPAaTUBHUX NOCAYT - poslugy.gov.ua
N

MpomapsHam = BisHecy

MpoMaOAHCTBO, Mirpauis,
nepeisg

Bwiag 3a kopaoH
[pomagaHCTBO

[MacnopT, NOCBIAYEHH:A
PeecTpauia HaceneHHA
TuMyacoBo nepemillieHi ocobu

Cim'a

[Lnob
IHLLE

HepyxomMe mMalHO Ta
6yaiBHULTBO

ByniBHWUTBO
Hepyxome maiHo
OuiHOYHa OIANLHICTL

IHWi chepu rocnogapcbKol
AiANbHOCTI

I[HTenekTyansHa BNacHICTb
HoTapiansHa QIANsHICTE

PeecTpauin (PeecTpu)

BuaaeHwya cnpaea

HenpubyTKoBI opraHizadii Ta rpomanchbki
opMyBaHHA

diavyHi ocobu - nignpyemL

HOpuanyHi ocobu

S30BHIlWHLOEKOHOMIYHA
OiANBHICTE

ImnopT
Excnopt

CinbcbKe rocnogapcTeBo

BetepuHapia
PwbHe rocnopapcTeo
PocnuHnauuTteo

CouianbHWUA 3aXUCT

OxopoHa 300poB'A
lNeHciAHe 3abe3neyeHHA
CouiansHe 3abe3neyeHHA

Besneka Ta 3axucT

Bubyxoei matepiann
30poA Ta BIRCLKOBE CNOPAMKEHHA
PoboTtu nigeuiieHol Hebe3aneku

TpaHcnopT

BoaHwi TpaHcnopT

[lopo:He rocnofapcTBo, NepeBe3eHHA
Ta iHWe

lNMoceigyeHHA sonina

PeecTpauia TpaHcnopTHMX 3acobiB Ta
HOMEPHI 3HaKK

MpupoaHi pecypcK Ta eKonoria

3emnA

Iicoei Ta BOOHI pecypcu

Hapnpa

HebeaneuHi peyoBUHKM Ta BigXoomn
EHepreTnka, eHeproabepeKeHHA

OcsiTa Ta KyneTYpa

KyneTypa Ta peniria

DiHaHCK

POHOOBWIA PUHOK Ta LIHHI nanepw
DiHaHCOBI nocnyrm

CTpaxyeaHHa

Monatky Ta AeknapyBaHHA
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Mocnyrv rpomaasHam

Mopran
AepxaBHNX
nocnyr

Oocnyrn

Miid xxypHan  Tpo npoekT

(Q Motwuyk

GinbLTp NoCNyT 4 )

Mocnyrwm GisHecy

MepcoHanbHi U 3
AOKYMEHTH
MacnopT rpoMagAHuHA

racnopT AnA BUI3AY 3@ KOPAOH
(3aKOpAOHHWIA)

IHAMEBI AyanbHWIA NOAATKOBWIA
Homep

CeifgouTBO NpO HAPOAXEHHA
CeigouTBo Npo CMEpPTL

3mMiHa npizBuLLa, iMeHi Ta no
6aTbKOBI

IHLWi NepCcoHankHi AOKYMEHTI

ABTO r L]
[ B ]

Bogificbke Nocsig4eHHs

PoawvHa Ta 3sHakoBi nogii
AnTnHa

O4py#eHHs

Pozny4yeHHA

N0AN 3 0BMENEHINMI
MOKNMBOCTAMMK (iHBaNigW)

BuWxiz Ha NeHciio

CMepTb

CoujansHuiA 3axmct

AnTrHa

BHyTpIiLHBO
nepemiweHi ocobu
PeecTpalis B AKOCTI NepeceneHus
LlomicA4Ha agpecHa jonomora
MNepeodopmneHHs NeHcil

MpY3Ha4YeHH: (BiAHOBNEHHRA)
couiansHny BUMAAT

ENeKTPOHHA NepenycTka B 30Hy
ATO

Micue npoxvnBaHHA

MacnopT gnA BWI3AY 3a KOPAoH




https://petition.kievcity.gov.ua/petitions/

Kniscbka Micebka Paga

EnekTpoHHi neTruii

s= netuuji o npo cepsic Q nowyk

PozCANKa NeTUUIl "3a3NpeT Ha MCNoNL30E3HWE 1M OROA3HY
CAHORAZ0BEX NOAWITUISHOESIX NIKETOE"

: OcTaHHi ail
OpYyYeHHA:

TPEEVHD cpouH020 peweHus 2Koaozuyeckol kamocmpodsl Ho & XBWNMH TOMY

o R . : . 30.03.2018 o 09:48
AHoHc! 3BiTYBaHHA CTaHy peanisauii neTHuii Ha 33ciAaHHI

NoCTIRHET Komicii KMIBCLKOT Micbkol paau Poe4yak HOnia HOpiiBHa

PeanizoByoun NeTuL: eNeKTpoHHa Daza .
NaMATOK MicTa KMeBa Bxe Y BiNbHOMY A0CTYNI ¥Yci HOBUHK nignwucas(na):

HeobxidHicmb nideutyerHHs
3gpobimHol nAamu npayieHukia
dumAYLX HOeYaNbHUX 3aKadia

3a HANPAMKaMK: | yci HanpAMKK ¥ 15 XBMAWH TOMY

30.03.2018 o 09:1

p— S —— - nyGnikalis 28.03.2018 FANMWLMACCE B8 AHIE Baciok EBreHii OnexkcaHaposny
s nignwucas(na):
« TpaHcnoprt
: e SynuHUMU pPoCilicekoMy
o S POSLUMPUTK Ta ynopaakyBaTu By
Z e L YabaHiBCbKY Y [0N0CIIBCbKOMY P-H M.
SRR === Kuiea.
cEe=o Mi3HO
LT
SEeofle = a 17 xBrnuH Tomy
el SO Lo SN o 3ibpaHo 3 nianwcie 3anMKnock 9997 nignwcie

30.03.2018 0 09:39
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http://smartdubai.ae
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SMART CITY
CITY
EXPERIENCE PLANNING
SMART CITY CITY
GOVERNANCE TECHNOLOGY
EFFICIENCY
e 2021
SMART DUBAI
DATA EMERGING
EXCHANGE & TECHNOLOGIES
INSIGHTS
GLOBAL SMART
LEADERSHIP ECOSYSTEM
ENABLEMENT




LLlacTa — ue NnoAopoXK, @ HEe NYHKT

NPU3HaYeHHA
_—

- . PO 3MI LEHTP [TAPTHEPIB 3B'A3ATHCA | m s
[(WELY | V—
SMART DUBAI
HAPPY LIVING a=wl ol_yal 2
CTPATETIA TOIAXIT BIIIUB IHTEJIEKTVAJIBHI IHIIIATHBH JVBAA ICTOPII

O[ACTA - IE MOJOPOX, A HE MYHKT NNPH3HAYEHHA

V "Caapr-Jlydai" Mu nparseMo mOCTiffHO OLIHIOBATH, AK HAIIl iHTEICKTyalbHi 1HIIATHBH Ta IPOrPaMH

CIIPHAIOTH HALIAM Oa4eHHAM, 00 3poduTH [ydail HaHmIACTHBIIHM MICTOM Ha 3EMIIi.
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LindppoBa HEPIBHICTb

Jltoan 3 obmeKeHMMN MOXKTUBOCTAMM
Pi3Ha roToOBHICTb A0 BNPOBaAXKEHHA
be3neka i 3aXUCT NPUBATHOCTI

MepexeBa BiHa

o o o o o o

3anpoBaaXXeHHA HOBUX TEXHO/I0TiN 6e3 HanexKHoi
anpobadii

0 Popc-maxKop



OAKYIO 3A YBATY!

svchukut@gmail.com



