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BCTYII

AKTyaJbHICTh 1 JOUJIBHICTL 00paHoi TemM. 3a JABAJISTH CIM POKIB
HE3aJIeKHOCTI YKpaiHa Joci mepedyBae y mpoIleci MOIIyKYy BEKTOpa 30BHIIIHBOT
MOJIITUKYA, CTpaTerii CyCHUNBHOTO PO3BUTKY Ta HampsMmiB pedopmyBaHHA
OinbIocTi AepkaBHUX cdep. K 1 OUIBIIICTh KpaiH CBITY ypsJ 3allikaBiICHUN Yy
pPO3BUTKOBI THX c(ep SKi MArOTh BIAMOBIIATH BUKIUKAM 4Yacy. 3Me01IBIIOTO 1Ie
CTOCYETBhCS ~ CTPIMKOTO  PO3BUTKY  1H(MOpPMAIIMHUX  TEJIEKOMYHIKAI[IHHUX
TexHosorii. Ha cboromHiniHii IeH BOHU € KIIIOUOBUM aCIEKTOM Y BCIX cdepax
KUTTEIISUIBHOCTI JIIOJIMHYU Ta BIUIMBAaIOTh HAa (GOPMU 1 CIOCOOM KOMYHIKAIli MIXK
cy0’exTtaMu B Tid uM 1HIIIN Taimy3i. CTBOpeHHs €(heKTUBHOI CUCTEMH JIEP>KaBHOTO
VIOPABIIHHSA MOXJIMBE 32 PAaXyHOK I1HHOBAIll, TOOTO Yy PO3BUTKY €JIIEKTPOHHOIO
ypsnyBanHs. «EnekTpoHHe ypsanyBaHHsS - Gopma oprasizamii Jep>KaBHOTO
YIPaBIIHHS, SIKA CIPHUSE MIJBUIEHHIO €()EeKTUBHOCTI, BIAKPUTOCTI Ta MPO30POCTI
JISTIBHOCTI OpraHiB JEep>KaBHOI BJIaJy Ta OpPraHiB MICIIEBOTO CaMOBPSIIYBaHHS 3
BUKOPHUCTaHHSAM 1H(hOopMaIlITHO-TeIEKOMYHIKAIITHUX TEXHOJIOT1/ TUISt
(GbopMyBaHHS HOBOIO THUIIy JI€pXkaBU, OPIEHTOBAHOI Ha 3aJ0BOJIEHHS MOTPEO
rpomaasan» [1].

B Vkpaini 3po0ieHi Kpoku J0 1bOTO, Haiinepiie B chepl 3aKOHO/IaBCTBA.
[TpuiinsaTi HactynHi 3akonu: "IIpo Hanionaneny nporpamy indopmatuzaiii”, I1po
CJIEKTPOHHI JOKYMEHTH Ta €JIeKTPOHHHM mokymeHTooOir", "lIpo enektponHuit
udposuit mianuc", «IIpo 3axuct nepcoHanbHUX JaHUX» nporpamy "EnexTpoHHa
VYkpaina", "OcHOBHI 3acagy po3BUTKY 1H(GOPMALIIITHOTO CYCHIIbCTBA B YKpaiHl Ha
2007 - 2015 poku", "[Ipo 3axuct iHdopmaiii B  iH(PpOPMAIIIITHO-
TeJleKoMyHiKkamiitHux cucremax", y 2017 pomi Oyma po3pobiena “KoHienirio
PO3BUTKY €JIEKTPOHHOTO YpsiAyBaHHs . B iHCTUTYLIHHOMY MiaHi 0yJ0 CTBOPEHO
HarionanpHe areHTCTBO 3 muTaHb iHpopMmartuzarii npu [IpesunentoBi Ykpainu
peopraHizoBane y JlepkaBHUM nemapTaMeHT B CTPyKTypi MiHicTepcTBa
TpaHCHOpTy Ta 3B's3Ky, JlepkkomiHdopmaruzallii, SK IEHTPaIbHUN OpraH

BUKOHABYOI1 BJIaJiM, Jlep:kaBHE areHTCTBO 3 MMUTaHb €JIEKTPOHHOTO ypsIAyBaHHS.


http://zakon2.rada.gov.ua/rada/show/2297-17/
http://zakon2.rada.gov.ua/laws/show/649-2017-%D1%80#n14
http://zakon2.rada.gov.ua/laws/show/649-2017-%D1%80#n14

[Toripu HasBHICTH 3aKOHOJIABCTBA 1 IHCTUTYIIMHOTO 3a0€3MEeUEeHHS PO3BUTKY
CJICKTPOHHOTO YPSAYBaHHS € MEBHI mpobaemu B 11ii cdepi. [lepemycim, 1ie HU3bKa
JIOBIpa rPOMaJIsiH JI0 JICP>)KaBHUX OpraHiB Ta HEOO13HAHICTD 1 IEBHE HE CIIPUHHATTS
HAJIaHHSI TIOCIIYT OH-JIAKH.

Ywmr Ta benbris SBASIOTBCS  JiepaMH IO PO3BHUTKY EIECKTPOHHOTO
ypsIIyBaHHS y CBOiX perioHax. Tomy BapTo BUBYATH 1 3aCTOCOBYBATH JOCBIJ IIMX
KpaiH B VYKpaiHi BpaxoBYIOYHM HalioHanbHY crneundiky. [ns mokpamieHHs
pe3ynbTaTiB y pedtunry OOH 3 po3BUTKY €1EKTPOHHOIO YpsiAyBaHHS JJisi HAIIOi
KpaiHu.

38’30k po0OTH 3 HAYKOBHMH IIporpaMamMi, IUIAHAMH, TeMaMHU.
HaykoBe mocinigkeHHS BUKOHAHO Ha Kadenpi Teopli Ta NMPAKTUKU YIPaBIIHHS
dakynpTeTy couiojorii 1 mnpaBa HalllOHAJIBHOTO TEXHIYHOTO YHIBEPCUTETY
VYkpainu «KuiBcbkuil moiTexHiYHUi 1HCTUTYT iMeH1 [ropst CikopchbKOT0» 3riHO 3
IHILIATUBHOIO TEeMOI0 «BIUIMB eNeKTpOHHOrO ypsiAyBaHHS Ha CYCHUIbHI
Tpanchopmarii» (mporokon kadeapu TITY Ne§ Bix 23 kBiTHs 2014 poky).

Cran HaykoBoi po3pobieHocti mpobsemu.. Y poOOTax TaKHUX
BITYM3HSHUX HAYKOBIIB JOCJI)KYBAJIUCh IPOOJIEMH BOPOBAKCHHS
enektpoHHoro ypsayBaHHs sk: C.Uykyr , A.llonmos, A.CeMeHUY€HKO,
M.IIBeup, O.Kykapin.

Meta po06oTH - PO3KPUTTA MEXaHI3MIB BIPOBA/KEHHS EIECKTPOHHOTO
ypsnyBanHs Ui Ta benbrii 3 MOKJIMBICTIO X BUKOPUCTAHHS B Y KpaiHi.

O0’ekT  HOCIHIIKEeHHSI —  EJIEKTPOHHE YypsANyBaHHA B  yMOBax
1H(OPMAIIHHOTO CYCIIJIbCTBA.

IIpeamerom gocaigaeHHst € 0OCOOTUBOCTI 3aCTOCYBAHHS JIOCBIY PO3BUTKY
CJIEKTPOHHOTO ypsayBanHsa Ywii Ta benbrii B Ykpaini.

OcHOBHI 3aBIaHHS:

* MPOAHaJi3yBaTH TEOPETUKO-METOIOJIOTIYHI 3aCaJH €JICKTPOHHOTO

YpsITyBaHHS;

* BU3HAYUTU CYTHICTb €TaIB PO3BUTKY €JIEKTPOHHOIO YpPSIyBaHHS ;



* IOCJIIUTU JOCBIJ BOPOBAIX)KEHHS €IEKTPOHHOrO YpsiAyBaHHs B Ynii;

* BUBYUTH OCOOJIMBOCTI PO3BUTKY E€JICKTPOHHOTO YPsITyBaHHS B bembrii;

* MpoaHaI3yBaTU Cy4YaCHUM CTaH €JIEKTPOHHOIO YpsiIyBaHHS B YKpaiHi;

* pO3pOOUTH PEKOMEHAITIT III0/I0 MOYKJIMBOCTI 3aCTOCYBaHHS JA0CBimy Uniti

ta benprii B Ykpaini.

Ilepesiik BUKOPUCTAHMX METOIIB J0OCTiIzKeHHsI. Y poOOTI BUKOPUCTaHA CUCTEMA
3araJlbHOHAYKOBHX Ta CHEIalbHHUX, EMIIPUYHUX 1 TEOPETUYHUX METOMIIB
JOCIIJIKEHHS. 30KpeMa, BUKOPUCTOBYBAJIUCSA METOJIM: aHali3y - MpU MOILIYKY 1
O3HAHOMJICHHI 3 PI3HOMaHITHUMHU BeO-pecypcamu, MporpaMamu 1 MopTajiaMH 3
€JIEKTPOHHOTO YpSATyBaHHS Ta 3a0€3MeYeHH] TPOMAJISH 10 JOCTYIY MPO MOCITYTH
Ta SK iX OTpUMATHU, TOPIBHSHHA — TPU TMOPIBHSHHI €TaliB Ta MEXaHI3MiB
CJIEKTPOHHOTO ypsiamyBaHHsa Ywmi, bensbrii Ta Ykpainu. OkpiMm TOrO,
3aCTOCOBYBABCSI METOJ aHAJOTIi JJIi BU3HAYCHHS MOXJIMBOCTEH IMILIEMEHTAIIl]
3apyO1’KHOTO JJOCBIAY PO3BUTKY €JIEKTPOHHOTO YPSAyBaHHS.

HaykoBa HOBH3HA OJepKaHHUX PE3YNbTATIB MOJSITA€ B TOMY, IO BHepiie Oyio
JOCITIJIKEHO JIOCB1J BIPOBAHKEHHS €JIEKTPOHHOTO ypsiayBaHHs y Ui Tta benbrii.
PosrisHyTo Ha mpukiani mUX KpaiH SK PO3BUBAIOTHCS MPOTpaMU 3 PO3BUTKY
cTapTamiB, SIK Jep)kKaBa MOXE MIATPUMYBATH iX 1 SIK, BHACHIJIOK I[bOTO MOXE
3MIHUTHUCS TIANPUEMHHIIBKA KyJIbTypa Oi3Hecy. [lommpeHHs i CTBOpEHHS Mepexi
elD kaptok B benbrii € 1ikaBUM JOCBIIOM s iAeHTU(DIKaLl Ha cailTaxX Ta 1HIIHUX
pecypcax.

I[IpakTuyHe 3HA4YeHHs1 POOOTHM BHU3HAYAETHCS KOMIUIEKCHUM  IiIXOJ0M
JOCIIJKEHHS. Y poOOTI OTPUMAHO HAYKOBI pe3yJIbTaTH, SIK1 I03BOJUIN pO3pOOUTH
IPAaKTHUYHI PEKOMEHJAIli I[0JJ0 PO3BUTKY MEXaHI3MIB €JIEKTPOHHOTO YpsAyBaHHs
B YKpaiHi.

Amnpobauis podooru. I[Ipoiinna anpobariito i 4yac HAyKOBO-TPAKTUYHUX
koH(pepenmiii:  «CydacHl TpoOieMH yHpaBIiHHSA: IMIEpAaTUB 3a0e3MeUeHHS
CTaJIOTO PO3BUTKY» Ha TeMy: «3apyOi’KHUN JOCBIJl BIIPOBAKCHHS €IEKTPOHHOTO
ypsiyBaHHS Ha Tmpukianl esponedcbkoi kpainum (bembris)» Tta «Po3BUTOK

eJEKTPOHHOTO ypsimyBanHs B Yumi» (23 xosTtHS 2017p., Mm.Kuis, KIII im.. Irops



Cikopcekoro), Ta ma yac X| MixHapoaHOI HAyKOBO-TIPAKTUYHO KOH(epeHIi
«AKTyasnbHI MpoOJIeMHU 30BHIITHBOTO MOJITUKH YKpaiHn» Ha Temy: «EnekTpoHHe
ypsAyBaHHS sIK rio0anbHa TeHaeHIs (24 xoBTHA 2017 p., M. UepHniBmi, YHY im..

FOpis @enpkoBHya).

Crpykrypa poGotu. PobGora ckinamaerbcss 31 BCTYIy, TPhOX PO3JLIIB,

BHCHOBKIB, CITUCKY BUKOPUCTAaHUX JDKEpEN Ta JIOAATKIB.

Kiarwo4oBi cioBa: enekTpoHHE ypsiayBaHHs, 1HGOPMAaIIHHO-KOMYHIKaTHUBHI
TEXHOJIOTii, cTapTam TOpTajdd, EJICKTPOHHI TMOpPTald, €Talmu EJIEKTPOHHOTO

ypsayBanHs, elD kapTku.



PO3/1T 1
TEOPETHYHI 3ACAJIM EJJEKTPOHHOT'O YPSITYBAHHS
11. CYTHICTb EJEKTPOHHOI'O YPSIIYBAHHSA

CBIT JaBHO B’K€ BH3HAYMBCA Y TEHJEHIIAX AKi Oe3mocepeIHbO BIUIMBAIOTH
Ha MOro mporpec, 1 AKi € MaHIBHUMH y Tild M iHII#H cdepi. L{i mporecu Hampsmy
3aJIeKaTh Bl PO3BUTKY TEXHIKM Ta KOMYHIKaTUBHO-1H(OOpPMAIIMHUX TEXHOJOTIM.
PO3BUTOK €IEKTPOHHOTO YpsIyBaHHS CTaB MOJKJIMBUM 4Yepe3 CTBOPEHHSA
TEJIEKOMYHIKaliiHOT 1HPPACTPYKTYPH ¥ BIAMOBITHOTO JIOJCHKOTO Pecypey, KU
MO>KE€ BHKOPUCTOBYBATH BCl ii mepeBaru. 30UIbIIEHHS KIJIBKOCTI KOMIT IOTEPIB 1
KOopucTyBauiB [HTEepHETOM 30UIBIIMIIO 1 KUIBKICTH JIIOJEH SIKI  MOTJIU
KOPUCTYBaTHCSl OH-JailH TMOCIyrami, IO CTajl0 I[OIITOBXOM JO PO3BUTKY
€JIEKTPOHHOTO YpsIIYBaHHS, SIK TEHJIEHLII Y aep>kaBHii cepl. CTaHOM Ha YEpBEHb
2017 p. xopuctyBauamu [HTEpHETY € 3,8 MIIpJI. HaceJIeHHs TUTaHeTH [2].

3a panumu OOH cweorogni 90 kpaiH NpOMOHYIOTH OJWH ab0 JAEKiJIbKa
€JIEKTPOHHUX MOPTAJIB JAJIA CBOIX I'poMajasH. BoHu € oH-naitH miuatdopmoro, 1o
HAJ]a€ KOPUCTYBA4Y€Bl MOXJIMBICTh BUKOPUCTOBYBATH Pi3HI 1HTEPAKTUBHI CEPBICH
Ta € TOYKOK JO0CTymy A0 iH(dopmaIlli; mpamioTh B paMKax €IMHOTO CauTy.
Hepxasu, ne IKT € Ouabll pO3BUHEHUMH, CTBOPIOIOTH 1 HaJalOTh AOCTYH O
OUIbIlIe HIXK OJHOTO MOpTaNTy. 3a3BUYail CTBOPIOETHCS OKpeMa Iuiatdopma s
0i3Hecy. 148 kpaiH HaJalOTh MOXJIMBICTH 31ACHIOBATH IIIOHAMMEHIIE OJHY OH-
JaiH TpaH3akio [3].

ToOTo cuctemy mnochnigoBHUX omepanii 3 0a3zor0 gaHux. EnextponHe
ypSAIyBaHHS B)KE CTaJl0 YACTHMHOIO MPOTPaM CTajoro PO3BUTKY HE TUTbKM KpaiH, a
W MbkHapomuux opradizamiid. s €Bpomneiickkoro  Coro3y  pO3BHUTOK
CJICKTPOHHOTO YPSAYBaHHS € CIUIbHUM 3aBJIaHHSAM, TUIAH SIKOTO MPOMHUCAHUN Yy
cispHiM cTparerii po3sutky (EU e-Government Action Plan 2016-2020) [4].
loro OCHOBHMMM MpPHHIMIIAMH €: HAJaHHA OH-TAilH MOCTYT AepPKABHUMH

opraHamu; MPUHILHUII OJJHOTO pa3y; IHKIIO3UBHICTh Ta IOCTYMHICTh; BIAKPUTICTh Ta



MPO30PICTh; AOCTYIHICTh OH-JIAMH IMOCIYT 32 KOPJOHOM; CYMICHICTh; HQI1MHICTb
Ta Oe3neka [5].
EnexktpoHHe ypsimyBaHHS B JepkaBHI cdepi MOKHA pO3IISIIATH 3 KUTBKOX
TTO3HIIIN:

- HoBa Mozaens nep>xaBHOTO yNpaBIIiHHS,

- CyuacHa ynpaBIliHCbKa TE€XHIKa Ta 17€0JI0T1s;

- Konmenmis.

Sk HOBa MOJIENb NEPKABHOTO YIPABJIHHS, CJICKTPOHHE YpSIyBaHHS 37aTHE
HaJaroAUTH B3a€MOII0 MK O13HECOM, JAEPKABOIO 1 TPOMAJITHAMH.
Sk cyyacHa ymnpaBiIiHCbKa TEXHIKA Ta 171€0JIOTisg 4Yepe3 Te, 0 B3aEMO/IIs, JOCTYM

10 iH(opMallii 1 HaJlaHHS Jep>KaBHUX MOCIYT 31HCHIOEThCs 3a goromororo IKT.
KoHuerniisi eleKTpOHHOTO YpsIAYBaHHS CTOCYEThCA pedopMyBaHHS MyOIIYHOIO
JEeMOKPATHIHOTO YIpaBiiHHs [6, ¢.7-8].

OTxe, enekTpoHHE YypsayBaHHs yepe3 po3BuUTOK IKT cramo yacTtuHOMO
nepkaBHOI cepu, e HaJaHHS MOCHYr 1 1H(pOpMaIii Mpo HUX 3a BAKIUBICTIO

JIOPIBHIOIOTH 1 OTPUMaHH1 3BOPOTHOTO 3B’SI3KY Bl TPOMAJIsH.

1.2. ETAIIU PO3BUTKY EJIEKTPOHHOI'O YPAJAYBAHHSI

BunmingroTe HAcTymHI e€Tanmu PO3BUTKY EJICKTPOHHOTO YpsayBaHHS. BoHu
6e3nocepeIHb0 TOB’si3aHl 3 MOKIJIUBOCTAMH [KT Ta CIipoMOXKHICTIO JIep KaBHUX
CITY’>K0 HaJlaroauTH MK CcO00K0 KOMyHIKaIliro. I{i eTanu € CHiIbHUMHU IS BCIX
kpaid. Ha nepmomy erami iH(popmalito npo MIHICTEPCTBA 1 BIJOMCTBA , @ TaKOXK
PO HAMPSIMKH X AISUTBHOCTI PO3MIIIYIOTh Ha CTBOPEHUX CalTax JaHUX CIYkKO.
Pi3HoMaHiTHI BeO-MOpTaIM MIHICTEPCTB HE OO0 €AHYIOTHCS B €JIWHHUM TOpTAl.
BigcytHs uentpamizamis. [pyruii eram — iHTEpaKTUBHUM. 3 SBISETHCA
MOKJIMBICTh B3a€MOJII 3 JEpPKaBHUMHU OpPraHaMH 4Yepe3 EJIEKTPOHHY TIOIITY.
[Hdopmariiss mpo AISUIBHICTH OpPraHiB JAEpXaBHOI BJIAJM Ha calTax MOCTIHHO
OHOBIIOEThCA. TpeTiii eTam — IOBHOIIIHHA IHTEPAaKTUBHICTH. lle MOXKIUBICTH
OTPUMYBATH TIOCIYTH B PEeXUMI pealbHOTO 4Yacy. lleit eram xapaktepusyeThcs

TUM, W0 MEPEeXOAUTh BIiJA MpocTo 1HGOpPMYBaHHS 10 oOciayroByBaHHA. lLle



3YMOBJIIOE€ CTBOPEHHSI CIELIAJIbHUX CaNTIB JJIS HaJaHHS olepauiid OH-JalH He
TIIBKY JJIs1 HEHTPAJIbHUX OPTaHiB BIAIH, a 1 AJI1 MICHIEBUX.

ITicist MOBHOI 1HTEPAaKTUBHOCTI BHHMKA€E MOTpeda 00’eqHATH BCI CIYKOU Ta
MOCIYyTH B OJHOMY BikHI. YeTBepTHIl eTam XapaKTepU3YETbCS CTBOPEHHSIM
00’eTHAHUX TOPTAJIIB PI3HUX CIYKO 1 BiIOMCTB. Uepe3 HUX MOXKHA 371HCHIOBATH
PI3HOMAaHITHI BUJIM TpaHCaKIliA. PerioHanbHi mopTaiyu po3BUBaIOTHCS aHAIOTTYHUM
cocoboMm. B Henmep:kaBHOMY CEKTOPI — MIAKIIOYAIOTHCS CHUCTEMHU EJIEKTPOHHOI
KOMepIlii, 1HTepHeT-0aHKiHTy. Ha m’sToMy erami CTBOPIOETBCS €JIEKTPOHHA
CUCTEMa JIEP’KaBHOTO YMPABIIHHSI HA OCHOBI €IWHUX CTaHJAPTIB. YPSAOBHI
MOpTaJl CTA€ TOYKOI JOCTYIY N0 BCIX MOCIHYT — SIK JJIS TPOMAaJsH Tak 1 JJis
oizuecy [7].

Ha cworonni, B Ykpaini noctynHo Bxke mnoHan 30 3arajibHOJCpP>KaBHUX €-
nociyr. Jlo kinmg 2018 poky miaHyeTbes 3anpoBauTH OHJAWH 3araiom 100
HaWOUIBII BOKIIMBUX MOCIYT JJIA TpoMajisiH Ta Oi3Hecy. KirouoBUMM 3aBIaHHSAMU
€ peamizallisi €IMHOTO TOPTANy AJsl HAJAaHHS BCIX €IEKTPOHHUX IMOCIYT 3 OJHOTO
pecypcey, a TaKoX 3ampOBaKEHHS €JIEKTPOHHHUX JJOTOBOPIB Ta MOIMYJISIpU3aIlis BCiX
cepBiciB. IIlo crTocyeTbcs B3aemofii, TO B KpaiHi PO3MOYATO BIPOBAIHKCHHS
€CTOHCBHKOI CUCTEMH .

CranoMm Ha Bepecedb 2017 poky BCl IIEeHTpaJbHI OpraHd BUKOHABUYO1 BJIaJM Ta
obOnacHi gepxkaaMmiHicTpauli Ha 80% JHUCTYIOTbCS B E€INEKTPOHHINA (opmi.
BaxnuBuM 3aBIaHHSIM 3QJIMIIAETHCS CTBOPEHHS EJIEKTPOHHOTO apXiBy Ta
PO3BUTOK BHYTPIIIHIX CUCTEM JOKYMEHTOOOITY [8].

BUCHOBKMU 10 PO3JLIY 1

EnextpoHHe ypsayBaHHS BUHHMKIJIO 1 PO3BUBAETHCS 3T1IHO CyYaCHUM CBITOBHM
TEHJICHIIISIM 1100 1H(pOpMaIIHHO-KOMYHIKaIIHUX TexHoJorii. [lotpeda nepxaBu
B €JIEKTPOHHOMY ypsiJii 00yMOBJIEHA CBOEIO BIAKPUTICTIO, €IEKTPOHHOIO YYaCTIO Ta
HacaMmIiepes; 3py4HicTio. ETamm po3BUTKY €IEKTPOHHOTO YpPSAYBaHHS MaloTh
MOCJIIJIOBHUM XapakTep Ta BUCYBAIOTh Psi BUMOT JI0 KpaiH sKi iX mpoxoasaTs. Ha
CHOTOAHINIHIN JIeHb, B YKpaiHi €JIEKTpOHHE YpsayBaHHS HaOwpae Bce OUIBIIOI

3a]Ty4eHOCTI 3 OOKY TpOMAJIsiH Ta JEPXKaBU, a BIATAK POOJSITHCS MEBHI KPOKH 0



BCTAHOBJICHHA CHUCTCMH, AC IMPHUCYTHA ABOCTOPOHHA CICKTPOHHA KOMYHiKaHiH Ta

IHHOBAI[IMHI TEXHOJIOT1].



PO3JILI 2
JTOCBIJ PO3BUTKY EJEKTPOHHOI'O YPSIAYBAHHSI HA IPUKJIA I
JATUHOAMEPUKAHCBKOI KPATHU

2.1. JOCBI PO3BUTKY EJEKTPOHHOI'O YPAJAYBAHHS TA
CTAPTAII IVIAT®OPM B UNJII

[Tounnatoun 3 2001 p. Opranizamis O6’eqnanux Hamiit rotye 3BIT Ipo
PO3BUTOK EJICKTPOHHOTO YpsimyBaHHsS B CBITI, 3 2008 p. meil 3BIT mMyOiKy€eThCs
KOXH1 ABa poku. OctanHiM TakuM 3BITOM € «UN E-Government Survey 2016» [9].
[HIEeKC PO3BUTKY eIeKTpOHHOTO ypsayBaHHs (e-Government Development Index
(EGDI)) o6uuciroeTbest sIK cepelHE 3HAUCHHS MOKa3HUKIB 3a TPhOMAa TOJIOBHUMHU
O3HaKaMmM: 1HAEKC oH-naiH nocayr (Online Service Index), iHAEKC pPO3BUTKY
TeleKoMyHikamiiHoil iHpacTpykTtypu (Telecommunication Infrastructure Index)
Ta iHAeKc Joackkoro kamitany (Human Capital Index). 3a nanumu y 1isomy 3BiTI
Ywi 3aiiMae TOCUTh BHUCOKE MICIE MO PO3BUTKY €JIEKTPOHHOTO YpPsJIyBaHHS, a
came 42 3 maibke 1BOXCOT KpaiH cBity [10].

EBoJioniisi po3BUTKY €JIEKTPOHHOTO ypsinyBanHs B Umuii [8]

[To3umii EnextponH Enextponn Enextponne
KpaiHu € ypsiAyBaHHS a y4acThb ypsiagyBaHHs(AMeEpUKa)
BIJIITOBIIHO 10
3BiTy OOH:

UN E- 42 32 5
Government
Survey 2016

UN E- 33 7 4
Government
Survey 2014

UN E- 39 19 3
Government
Survey 2012

UN E- 34 34 4
Government
Survey 2010




UN E- 40 71 5
Government
Survey 2008

[lepmnii eTanm poO3BUTKY €JIEKTPOHHOTO ypsimyBaHHS B Y moB’si3aHUil 3
(opMyBaHHSIM HOPMAaTHUBHO-NPABOBOI Ta TexHIUHOI 6a3u. 3 nmommpeHHsMm 1K Tta
rJ100aJpHOTO 1HTEPHET 3°€JHAHHS y MEXKax KpalHU CTaJl0 MOYKJIMBUM TOBOPUTH
PO CHUIbHI TIaTGOPMH W CUCTEMH SIKI MOKHA BUKOPHCTOBYBATH €IEKTPOHHO. Y
1991 p. mouanock MIAKIIOYEHHS KOPHUCTYBadiB KOMIT'FOTEPIB JI0 1HTEpPHETY, Y
1994 p. y Unii movana JisiTH CHiibHA cucteMa 6aHkomarti. [lepimm HOpMaTHBHO
OPAaBOBUM aKTOM I0JI0 PO3BUTKY €JIEKTPOHHOIO YypsiyBaHHi OyB yKa3
npesuaenTa y 1998 p. Ilepuri 3akoHM y IbOMY HalpsIMKY CTOCYBajJHCs Oe3neku i

KOH(}1IEHIIHOCTI HU(PPOBUX TAHMX.

Jlata 3aKoH HazBa
1999 19.628 KonginenmiitHicTs Ta 6e3neka muppoBUX JaHUX
2002 19.799 [Hudposuii mignuc Jo0KyMeHTa Ta cepTudikaiis
2003 19.880 AJMiHICTpaTUBHI IPOLEAYPH OPTaHiB AepKaBHOI
BJIaIU
2004 DS 77 EdexTuBHicTh IUPpOBOTO 3B’ S3KY
2004 DS 81 CyMicHICTh IUPPOBUX JOKYMEHTIB

VY Toil xe 4yac ypsia HajgaBaB 0a30By 1H(OpMaIlI0 OH-JTAWH TpOMaJsIHaM uepes
oimiitai BeO-mopranu. Llporo »x poxky ypsn Ywumi ctBopuB Bimain 3B’s3Ky Ta
iHpopmamiitnux Texuonorid (UTIC). Bigminy Oyno HagaHo MaHAAaT Ha
KOOpAMHALIII0, CIIPUSHHS 1 KOHCYIbTYBaHHs ypsaay Yuii 3 nutanb po3BUtky IT y
cdepax 3alHATOCTI, iHPOpMallis Ta KomyHikauii. OnHiero 31 chep pedopmu, B sSKiid
UTIC ©OyB 0cOONMBO YCHIIIHUM CTaJO MPOCYBAHHS CTBOPEHHS CHUCTEMHU

3akymiBens [10].




HactynHum eTanom AOCTYIMHOCTI MOCHYr OH-JailH Oyja po3poOka mopraiy
Tramite Facil (Easy Errand) (muB. JomaTok A). Bin 0yB ctBopenwmii y 2000 p. 1 ais
HaJaHH 1HGoOpMalli Mpo MpoIeAypH SAKI HaIalTh Jep)KaBHI yCTaHOBH. Jleski
OpoLeAypH NOCTYIHI B [HTEpHETI, mepecuaaloTh KOpHUCTyBada 10 BiAMOBIIHOTO
areHTCTBA, SKE peaii3ye Ta BOJIOIE OHJIAWH-CIIyx)0010. [Ipukimagamu moCTymHHX
JIOPYYEHb €: JEKJIapyBaHHS 1 BUILJIAUyBaHHS MEIMYHUX Ta TMEHCIMHUX (DOHIIB,
OTPUMAaHHsS CBIJOLTBAa MPO HAPOUKCHHS, CIUIAuyBaHHS MOJATKy Ha JAOAaHY
BapticTh (I1JIB) 1 T. m. Ha croroani icaye 1550 mporieayp myOaiyHUX MOCIYT, K1
N03BOJISIIOTh BUKOHATH 220 nmopydeHHs B IHtepHeri. Enextponnuii ypsn B Ywii
PETYIIOEThCA TPUHIMIIOM 3a SIKAM JIep)KaBHI OpraHd HE MOXYTh IPOCUTH
rpOMaJIiH PO HAJAHHS JAPYTHMl pa3 JOKYMEHTIB, SKII0O BOHHM BXE TaKy
iH(opMallito HaJaBaJld B IHIIMX JepKaBHUX Ciyxk0ax. lle o3Hauae, mo ypsmoBi
YCTaHOBU NMOBUHHI MaTh MOXJIMBICTh, TPUHAIMHI, OOMIHIOBATUCS YU MEPEBIPATU
iHopmarito Mix coboro, MO Tependadae aBTOMATH3AINIO MPoIEeCy O0O0poOKU
TaHUX.

Tperiit eran xapakTEepU3YEThCS THUM, 1110 PO3BUTOK €JIEKTPOHHOTO YpsTyBaHHS
ctaB muraHoBuM ImporiecoM. Jlo 2004 p. Uumi po3pobuiia cBoro mepiry Iu@poBy
nporpamy, mo6 modatu O6e3nepepBHUI MpoIeC, SKUW MPU3BEE IO ChOTOJHIIIHBOI
Bepcii Ha 2013-2020 pp. CroinbHHUMH 3YCHJUIIMH  ypSly, TPOMHCIOBOCTI Ta
akazemii Oyna pospoOiieHa cTpateris, 1m0 HasuBaeThes «lludpoBa mporpama
omyoOmikoBaHa y moTomy 2004 p. 1 mokpamieHa y ceprHi 2004 p. IIporpama
MicTuia KepiBHi npuHiunu po3Butky [T y Uwmi. Bona ckinanaetscs 3 mepeniky 34
CTpATETiYHUX 1HIIaTUB, 3TPYNOBAHUX Yy IIICTh NPIOPUTETHUX cdepax, Akl O
CIPHSUTA PO3BUTKY 1HGOPMAIIHUX Ta KOMYHIKAIIMHUX TexHouorii. Cepen 1iiei
— MIJBUILEHHA KOHKYPEHTOCIPOMOXHOCTI, 3a0€3MeUeHHsI PIBHUX MOXJIMBOCTEH,
1HAMBITyallbHa CBOOOA, TOKPAIIEHHS SAKOCT1 KUTTS, €)EKTUBHOCTI Ta MPO30POCTI
Jiep’)KaBHUX CIpaB, 30aradeHHs HaIOHANLHOT i1eHTrnyHOoCTI. Kinmesa mera Digital
Agenda — 3pobutn Ywmm 1udpoBoro po3BuHEHOK KpaiHow 10 2010 poky.
Hactynna mnporpama po3Butky Digital Agenda 2013-2020 ¢opmye OCHOBHI

HAIpPsIMU ¥ TIPUHIIUIHN PO3BTKY €JIEKTPOHHOTO YPSyBaHHS HA CHOTOHI.



OCHOBHI IOPTaIM HAIAHHS €JIEKTPOHHUX MOCTYT B Yuii:

[Topran ypsany Ui (Portal del Gobierno de Chile);

Portal «Tramite Facily;

Cnyx06a BHyTpimHiX goxoxais (Servicio de Impuestos Internos(Sll));
[Topran rpomaacekux 3akymiBenb («ChileCompray);

[Mopran Ymmi Crapram ( Start-Up Chile);

ChileAtiende;

Servicio Nacional de Capacitacion y Empleo (SENCE).

3 po3ButkoMm IKT po3BuBartu cBiii 6i3Hec 1 1/1€1 cTano 3Ha4YHO mpocTimie. Tomy

ypsa Unii 1HII[1I0BaB CTBOPEHHS MOPTAILY JJIsl CTapTAalliB, IEPEAYCiM, 1100 3MIHUTH

HIPUEMHUIIBKY KYJIbTYPY, 3pOOUTH KpaiHy IEHTpOM iHHOBaIliii B JlaTWHCBHKIM

Awmepuri. Start-up Chile — ne mnardopma, sika BuOupae crapranu 3 Oiuible HiX

Tuca4l nporpam (auB. onarok b).

CrpoMO3KHICTh MIOTOKY CTapTalliB MPECTaBICHA TPhOMa OKPEMUMU

porpaMamMu Ha OCHOBI CTaJli 3aITyCKy.

1.

The S Factory: mporpama Ha paHHIH cTamii po3poOKH KOHIEMIIH,
30cepekKeHa Ha po3poOHuKax xiHkax. Llg mporpama cTBopeHa /i cTapTaris
Ha paHHIX eTamax, skl MaloTh MeHIe 6 MicsiiB po3pooku. [Iporpama Hagae
14 tucsu monapie CIHIA, rpaHT Ha 3amyck ijei Ta Bi3y Ha OJMH PIK IS
y4acHUIIb 3 HIIUX KpaiH, a Takoxk poboue micie. Haiikpara yactuHa gaHoi
pOrpamMu — 11e CTBOPEHHS MEPEKI JIs CHIBIIpaIll Ta OOMIHY JOCBIJIOM .

Seed Program: manHa mporpama COpsMOBaHa Ha 3aJydyeHHS MiAMPHEMIIIB 3
yChOT'0 CBITY Ha MOYATKOBOTrO €Tami iX poOoTH Uil movyaTKy Oi3Hecy B Ywii.
[Is mporpama po3paxoBaHa Ha o0ci0 Oyab-fKOi HAIIOHAIBHOCTI, SKI €
3aCHOBHMKaMM a00  BJIACHUKAMHU  CTapTamiB. 3asBKU  OI[IHIOIOTHCS
HalllOHATBHUMHU Ta MDKHApPOAHMMH €KCliepTaMu 3 NuTaHb Oi3Hecy Ta
YCHIITHUMU 3aCHOBHUKAMHU MOAIOHUX MPOeKTiB. [IpuAHATHHUIA MOKa3HUK IS
nporpamu — MeHie 1%, mo poOuTs ii Ayke KOHKYPEHTO3[ATHOIO . 3asBKY

MOJKHA 1MO/1aTH B [HTepHETI Yepes elleKTpoHHy cuctemy [11].



3. SCALA Program — ne donm,skuii mpornonye 60 MUJIbHOHIB YUJIIHCHKUX TIECO
YUJIIMCHKUM KOMIIAHISIM, IS SIKMX HEOOXITHHMHM JIOJATKOBHMM KaImTal JJis
PO3BUTKY B YWl UM I pO3MIMPEHHS B 1HIIN yacTUHI JIaTHHChKOT AMEpUKH
YU CBITy. YTpUMYyBaui JIaHOTO TPAaHTy MarOTh MpO(iHAHCYBaTH CBIl MPOEKT
Ha 30% cami-pemty komTiB Hagae Goum. st Toro, mod oTpuMaTu mpaBo Ha
y4acTb, KOMIIaHii MOBHMHHI CIIOYAaTKy MPOUTH uepe3 mporpamy «Start-Up
Chile Seed» abo iHmII CyMiXHI MPOrpaMy MPOTATOM OCTAHHIX JBOX POKIB.
Kpim TOro, xommnanii moBUHHI OyTH IOPHUIUYHO 3apeecTpoBaHl B YUwim He
OiyIbIIe 5 POKIB.

BB naHux nporpamM Ha MIAIPUEMHUIBKY ekocucTeMy Yl nociiaxKyBanu
BueH1 31 CTeH(OPACHKOT0 YHIBEpCUTETY. BOHUM MIMIIITN BUCHOBKY, 1110 BHACIIIOK
IPUMYCOBOI B3a€EMO/IIi IHO3EMHUX Ta YWIINCHKUX NIANPHUEMIIIB, IPYT1 3HAYHO
MOKPAIWIN MTOBEIIHKY, HEOOXITHY JJIsl BUSBJICHHSI IHHOBAI{IMHUX MOYJIMBOCTEH,
BUBYMJIM HOBI CTpATETii, Kl MOTPIOHO BIPOBAKYBATH Ta BCTAHOBUJIU IIHHI
MIDKOCOOMCTICHI KOHTAKTH JJIs MMOJIajIbInoi criBopaili. Jlana nporpamu nana
MO3UTUBHUM €PEeKT IS MiANPUEMHUIIBKOT KYJIbTYpH YMITINIIB Ta 30UTbIIMIA TX

NOTEHINIHY MOTYXHicTh [12].

2.2.]1 OCBIJA PO3BUTKY EJIEKTPOHHOI'O YPAAYBAHHSA TA
CTAPTAII ITIAT®OPM YW AJI51 YKPAITHA

Crapran miar@opmMu §K 1 €IE€KTPOHHE YpsIAyBaHHS B JEp>KaBHIN cdepi €
IHHOBaIll€l0 B IUIaHl (QopMu BeAeHHS Oi3Hecy. 3a JOMOMOTOK CTapTalliB
BUPILIYETHCS MUTAHHS 3aHATOCTI HACEJIEHHS, sIKE TOTOBE MPOJYKYyBaTHU HOBI 11€1
Ta MaJIOTO 1 CepeAHBOTO O13HECY, SKUU MOXKE TIEPETBOPUTHCS Y BEJIMKI KOMIMaHii 3
BJIACHOIO TMPOAYKI[El0 a00 TMOCIYrord Ta PO3BUHEHUM MIANMPUEMHHUIIBKUM
cekTopoM. OCHOBHOIO MpoOsIeMOI0 A OyAb-SKOrO0 HOBOIO sIBUIIA YU chepu €
MUTaHHS #oro BperymtoBaHHsA. B VYkpaiHi po3BUTKY PUHKY CTapTarliB

NIEPEIIKO/DKAIOTh HACTYIHI Tpoodiemu [13]:



— HepallioHallbHA CHCTEMa OINOJATKyBaHHS Ta HEAOCKOHAJICTh 3aKOHIB
Majoro Ta CEpeIHbOro Oi3Hecy,; HEMOXJIUBICTh (I3UYHHM 0cobam
pPOOUTH THBECTHIIIT B CTapTaIu;

— B VYKpaiHl HE CTBOPEHHI TMOBHOIIHHUI MallaHYUK Ui PO3BUTKY
CTapTaIiB;

— HecdopMoBaHa MIANPUEMHUIIBKA KYJIbTYpa O13HECY;

— HEJIOCTAaTHBO KOIITIB B YKpaiHi Ans (iHAHCYBaHHS CTapTamiB(sK 3 OOKy
O13HECy Ta 1 JIep>KaBH);

— BIJCYTHICTh J€p:KaBHUX (POHIIIB 1 Mporpam JJjsi MIATPUMKHU 1 pO3POOKH
1HHOBAI[IHHUX TTPOCKTIB .

OcHOBHOIO MPOOJIEMOIO JJIS PO3BUTKY cTapTam IiaTGopM 1 cTapTtam
KaMmnaHii B YKpaiHi — 1€ BIACYTHICTh MIATPUMKH 3 OOKY JepxaBU Ta MPoOJIeMU 3
3aKOHOJABCTBOM. YKpaiHChKUI Oi3HEC HE 3alllKaBJICHW 1HBECTyBaTU B HOBI
MIPOEKTH, 0COOJIMBO 3 MPUOYTKOM B JIOBTOCTPOKOBIM MEPCIEKTHUBI 4Yepe3 BUCOKI
PU3UKHA HETIOBEPHEHHS KOINTIB. YPSA B CBOIO UEPry YXWISETHCA BiA pO3pOOOK
IHBECTHUIIIITHUX MPOEKTIB. AJie HE3BaXKAI0UM Ha BEJIMKY KIJIbKICTh HECHPUSTINBUX
dakTopiB yKpaiHili po3poOIssAOTh ycmimHl crapTand. CbOrojHI HAIIYy€e€ThCS
npuosm3Ho 3000 cTapran-komnadiii B Ykpaini [13].

VY OGinbpmocTi BUMAAKIB MPUOYTOK BiJ JaHUX PO3pOOOK OTPUMYE HE YKpaiHChKa
€KOHOMIKa, a 1HO3EMHI, Yepe3 Te, U0 iX (PIHAHCYIOTh MIXKHAPOHI 1HBECTOPH K1 1
PEECTPYIOTH iX y cebe.

[ikaBuMm ans Ykpainu € moptan «Yum Crapran («Start-Up Chile)» depes
IIParHeHHsl Haloi KpaiHW TEX PO3BUBATHCH y LIbOMY Hampsami. [Ipem’ep-miHIiCTp
Bosnogumup ['poiicMan BHCIOBHB TMEPEKOHAHHS, WMIO0 YKpaiHa MOXKE CTaTh
HACTYMHOIO CTapTam-Halll€l 1, MO JJIs UbOro y HAac € BCl mepenymMoBu. Bin
HILIIOBAaB CTBOPEHHS NpH ypsAldl 1HHOBaliiHOI paau. Pobora wmiei rpynu
cniupaeTbes Ha nocBin Typeuuwnu, I3painro Ta neskux iHmmx kpain [14]. Takox
MIHICTp 3as1BHB, 10 (POH] MIATPUMKH cTapTaniB Oyne ctBopeHo y 2018 poui : «B
VYkpaini Hemae MOXKIMBOCTI TpaHC(HOPMYBaTH Balll BUHAX1]] Y pEaIbHY €KOHOMIKY.

Jlnst 11bOoro HaMm TMOTPIOHO 3MIIHIOBATH aBTOPChKE TpaBo. Mu cTtBopumo DoHI



CTapTamiB HAaCTYIMHOIO POKY, Oy/leMO MiATPUMYBaTH, IHBECTYBAaTH B 1I€, TOMY IO
I 3a BEJIMKUM PaXyHKOM BEJIMUE3HHUN YCITiX JIIs BCi€l Hamrol kpaiam» [15].

JlocBin Ywmin B CTBOPEHHI TAaKOro MOPTay IIHHUM JJI1 YKpaiHU THUM, IO
MoKa3ye sIK Jiep>kaBa MOKE PO3BUBATHU 1€ HANpsSM 1 OTPUMYBATH J0XiJ B CBOIO
eKOHOMIKY (BEIHMKHUI BIJCOTOK CTapTamiB 3anuiiaioTbes B Yui). Takox koprucHUM
€ MPUKIAA Mporpam, sKi po3poOiieHi, TOOTO HEe OAWH BapiaHT IHBECTYBaHHI, a
JIeKiJbKa, TATPUMYIOTHCSI HOBI 1711 Ha pi3HIM cTajli po3poOKH, a HAUTOIOBHIIIIE,
o0 Bce 1€ BIAOYBA€TbCS HA OJHOMY MaiJlaHUMKy, A€ KOXKEH BUUTHCA 1

OOMIHIOETHCS JTOCBIIOM.

BUCHOBKMU 10 PO3 ALY 2

Otxe, nocsig Y BinoOpakae BCIO CKIIAIHICTh IPOLECIB Y BIPOBAIKEHHI
€JICKTPOHHOT'O YpsiAyBaHHS SIK JepxaBHOi cuctemu ympasiiHHA. Hapasi Ywm
ABJIAETHCS KpaiHOIO, sika 3rigHo 3BiTy OOH, 3aiimae o/iHy 13 M1AEPCHKUX MO3ULINA Y
PEUTHHTY B CBOEMY pETIOHI IO EJIEKTPOHHOMY YpSIyBaHHIO Ta €JIEKTPOHHOI
ydacTi. YKpaiHa MOKe TepeiHsATH NocsrHeHHs Ywinl B pPO3BUTKY CTapTamiB SIK
KJIFOYOBY 1/ICt0 JUIsl BIIPOBAJKEHHSI 1HHOBALIMHUX MPOEKTIB 3JaTHUX 3MIIHUTU
EKOHOMIKY Jep>kaBu. bararo rpomajsiH TOTOBI 3pOOHTH BHECOK ISl PO3BUTKY
CBO€I KpaiHU Ta Oi3HeCy, TOMY BIIPOBAPKCHHS €IMHOI OHJIalH IUIaTQPOpMHU Ha
npukiiaal Ywin 1acTh MOMITOBX JJisi OUIBIIOI €JIEKTPOHHOI 3aJIy4€HOCT! Hallli K

OCHOBHOT'O PYIIIis POTPECY.



PO31J1 3
JOCBI PO3BUTKY EJIEKTPOHHOT O YPAJYBAHHS HA ITPUKJIAIL
€BPOINENCBHKOI KPATHUA

3.1. ETAIIA PO3BUTKY EJIEKTPOHHOI'O YPAJITYBAHHS B

BEJbI'T

OcTaHHIMH pOKaMH HOB1 TEXHOJOTIi, 30KpeMa eJIeKTpOHHA TIoIlTa Ta
[HTEepHET, MpUHECIN CHPABXKHIO PEBOJIOLII0 Ha BCiX (poHTax. [lignpuemcTBa Ta
MPUBAaTHI 0COOM 3aCTOCOBYIOTH 11l 1HHOBAIll y CBOIM MOBCSKIEHHIN HISTILHOCTI.
Bnana Takok BKIIOUYMIIA 1X y CBOIO BHYTPIIIHIO Ta aJMIHICTPATUBHY IPAKTHUKY.
[I{e BasknuBiIIE, IO L1 TEXHOJOTI OyJIM BUKOPUCTAHI JIsl HOJIMIIEHHS TOCIIYT JJIs
rpoMajICbKOCTI Ta Juist Oi3Hecy. Lle cTocyeThes iHDOpMYyBaHHS TPOMAJICHKOCTI, a
TaKOX CHIJIKYBaHHA 3 IPUBATHUMH 0COOAMHM Ta MiANPUEMCTBAMH.

CTBOpeHHs TakuX CIIy:k0, 110 3a0€3MeUyI0Th Kpalle JAep>KaBHE YIPaBIiHHS
3a JIOMOMOTOI0 EJEKTPOHHOIO YpPsAyBaHHsS, NOTpeOye HAMIWHOT TEXHIYHOI
1H(PACTPYKTYpH Ta MIAXOAY, 3aCHOBAHOIO Ha MOTpebdax KIIEHTIB 3 TOYKU 30py
MIBUIKOCTI, MPO30pOCTi, €PEeKTUBHOCTI Ta jaocTymy. JlaHi, IO CTOCYIOThCA
MIPUBATHUX IUTaHb, MIOBUHHI OyTH 3axuileHl. EJekTpoHHUI ypsT Takok OTpedye
1HTETPOBAHOTO MIIXOY MJis 3a0€3MeUeHHs TOro, o0 rPOMaJISIHU HE 3a0JIyKaiu B
Ja0IpUHTI TIPOIIENYDP, K1 MEPEIIKOHKAIOTh IM OTPUMYBATH JOCTYI /10 TIOCIYT, Ha
sIKi BOHH MaroTh mipaBo [16].

3a perituarom OOH y 2016 poui, benbrisg mocina 19 micuie B cBiTOBOMY
pEeUTHHTY 1 BIJ3HAUE€HAa K KpaiHa 3 JyXE€ BHCOKUM PIBHEM DPO3BUTKY
eIIEKTPOHHOTO ypsimyBaHHs [17].

Taoiauus 1. [lokazHukM po3BUTKY e-ypsayBaHHs B beJbrii [4]

[To3uii benbrii Enextponne EnextponHa Enextponne
BIJITTOBITHO 10 ypSTyBaHHS y4acTh ypSTyBaHHS
3BiTy OOH: (EBpomna)
UN E-Government | 19 55 12

Survey 2016



UN E-Government | 25 40 16
Survey 2014

UN E-Government | 24 27 16
Survey 2012

UN E-Government | 16 17 9
Survey 2010

UN E-Government | 24 28 14
Survey 2008

€Bponencbki KpaiHW BXKE€ J1aBHO 3alMalOThCsi O€3MOCEepeHhO HaJaHHSIM
nyOJIYHUX MOCHYr  OH-JailH, YCHIIIHO  CHIBOPAlIOKTh, 3aly4yaloTh Ta
KOOPJIMHYIOTh CBOiX TpOMaJsiH IIOJAO0 Yy4yacTl y TMPUHUHATTI Ta peaizalii
nomtuyHux pimenb. denepanbHuil ypan benbrii 3ailMaeThCsi BIPOBAKEHHSAM
CEpBICIB OpPIEHTOBAaHMX HAa BUKOPUCTAHHS, aJK€ OENbIICHKI KUTENl XOYYyTh
CTBOPUTU €IMHUMN MyOJIIYHUN MPOCTIP Ta IHTETPYBATH E€JIEKTPOHHI CEPBICH 3]s
3aJOBOJICHHS 1X WIOJAeHHUX ToTped. EnekTpoHHE ypsayBaHHS BU3HAHO SIK
edeKTUBHUMN THCTPYMEHT JJIsl IUPIITUX pedOpM ITyOIIUHOTO CEKTOPY.

OcoOnuBicTe  benprii  momnsirae 'y  TOMy, 10 BOHAa  SIBISIETHCS
MYJIbTUHAIIIOHAIBHOIO Ta OaratoeTHiuHow. Cama KpaiHa AUIMTHCS HA ABI TPYMU:
dbaaMaHAIIB, SKI HACENISIOTh IBHIY Ta IIEHTP, Ta BaJUIOHIB, IO JXUBYTh Y
MIBJICHHUX NPOBIHIIAX. 3aranoM y benbrii € odiliitHuX Tpu MOBH - HiiepJaHAChKa
(y @nangpii ta bprocceni), ¢paniy3ska (y Bamionii ta Bbprocceni), HiMelbka
(mpyra odiriiiHa Ha 3eMJISIX BEJIMKHX HIMEIIbKOMOBHUX rpoman). KoxkeH perion
Mae€ CBIH ypsiji, MPUUYOMY iX CTPYKTypa HE HOCHUTb 1€papXiuHOro xapakrepy. Koxen
Ma€ CBOIO 3aKOHOJaBUy Ta BHKOHABUY BIIay, sika Oe3MOCepeHbO 3aliMa€eThCs
MUTAHHSIMH Ta 3aXUCTOM IHTEpeciB rpoMaj. BpaxoByrouu 1ie, KOKEH Ypsa TaKOXK
po3po0sie CBOi IHIIIATUBU B €JIEKTPOHHOMY YypsimyBaHHi. OnHi€0 3 mepesar
TaKOro TIAXOAY JO KEpPyBaHHS SABISETbCS TE, 10 PETIOHANIBHI ypsau
PO3BHUBAIOTHCS PI3HUMU TEMIIAaMHU Ta B pi3HUX cdepax AISIBHOCTI, TAKUM YHMHOM
HIOM CTBOPIOIOYM YMOBY HJisi "370pOBOT KOHKYpEHIIi" Ta OOMiHY JOCBIIOM MIX
aJIMIHICTpAIlISIMU 3apajii CTBOPEHHS OCKOHAIOI CHUCTEMH YIPABIIHHA B MeEXax

exquHoi benbrii.



CTpiMKHUIl pPO3BUTOK €JIEKTPOHHOTO YpsiAyBaHHS B benbrii mouaBcs 31
ctBoperns y 2001 pori @enepansuoro nenapramenty IKT (Fedict), skuii 3aMiHuB
OdenepanbHe ynpasiainug IKT. Sk nepxaBHa ciyx6a, Fedict Bu3Havae 1 peanizye
denepaibHy CTpATETito €JIEKTPOHHOTO YPSAy, MPAIIOE HAZl PO3POOKOIO PIllIeHb Ta
3asiB €JIEKTPOHHOTO YPSAYBaHHS Bij iMEHI (pemepanbHOro ypsay. 3 M€ METOO
Fedict mnoxnukanuii jgomoMorTd  ¢eaepaibHUM —JSpKaBHUM  CIyxOam y
MiJBUIICHHI pIBHA HAaJaHHS CBOIX TMOCIYr TpOMajJsHaM, MiANPUEMCTBAM Ta
JepKaBHUM  CIY)KOOBIIIM 3a  JIOTIOMOT'OK0  1HHOBAIlIMHUX  1H(OpMaIliitHo-
KOMyHiKaiiitHux Texnojorii. [Ipu npomy Fedict aktuBHO cripusic 0OMiHY TaHUMHU
MDK PI3HUMH JEpKAaBHUMH CIIy’)KOamH, po3poOli Ta MOJAEpHI3allli MporpaMHOro
3a0e3MeueHHs, 110 HaJla€ JOCTYI JI0 OHJIalH-0AaTKiB ypsiay. OdimiiiHuii BeO-cait
Fedict mictuth Tpu (yHKIIT OH-JIallH 3aCTOCYBaHHs, SIK BeO-yHpaBiiHHS, BeO-
KOHCYJIbTAIlll Ta TIaTPoOpMy B3a€MOJli, sIKI B CBOIO YEpry BKJIIOYAIOTh Oaratro
3pYyYHHMX aaMiHICTpaTUBHUX Tocayr. Bemin 3a mum, denepanbauil ypsg benbrii

BUITYCTHUB PsiJ] 3aKOHIB, K1 PETYJIIOIOTh eeKTpoHHE ypsiayBaHHs (Tabm. 2).

Taoauns 2. 3akoHu, siki peryJIoTh PO3BHTOK e-ypsiayBaHnus B beabrii [18]

Pik Ha3zBa nokymeHnty

2001 3aKOH PO ENEKTPOHHHM ITiITUC

2001 3aKoH Mpo NMPaBOBY 0a3y €NEKTPOHHOI 17IeHTUdIKAIT

2003 3aKOH IPO CJICKTPOHHY KOMEPITIIO

2005 3aKOH PO €JIEKTPOHHY KOMYHIKAIi 0

2006 3aKoH Mpo AeprKaBHI 3aKyMiBJI1 Ta KOHTPAKTH HA TPOMAJCHKI

po6oTH, TOCTaYaHHS Ta JAepKaBHI MOCIYTH

2007 3aKoH Mpo NOBTOPHE BUKOPUCTAHHS 1H(OpMaIii mpo
JIEP’KABHUM CEKTOP

2007 KopomiBchkuii yka3 mpo BCTaHOBJICHHS MPOIEAYP Ta CTPOKIB

PO3IJIAly 3alIMTIB HAa MIOBTOPHE BUKOPHUCTAHHS 1HGOpMALIii B



JiepKaBHOMY CEKTOpi

2010 3aKoH PO MPUUHATTS TEHAECPHUX MPOMO3UILH, iHPOpMAIIit0
PO KaHMIATIB 1 yYaCHUKIB TEHJEPY, a TAKOXX TEPMIHH
JepKaBHHUX 3aKyITBEIbh Ta KOHTPAKTIB Ha IPOMajIChbKi poOOTH,

MOCTayaHHs Ta JepyKaBHI IOCIYTH

Byxe B HacTymHOMY polii, 3'sIBUBCS 1 BiJIpa3y CTaB HAMOUIBI BiJIBIAyBaHUU
HamioHabHUM mopTtan Belgium.be (quB. Jlonatok B). bararo ycraHoB npucyTHi B
[HTEepHETI Ha BCiX PIBHAX BiaAM 1 1X OQIUIAHI CalWTH NPONOHYIOTH Oe3iy
npakTU4YHOi 1H(OpMaIlii, TpaH3aKIIKHUX MOCTYT, MyOJiKaIii s 3aBaHTaXCHHS,
KOHTaKTHHX TOYOK, Bigeo 1 Tomo. I[lopran Belgium.be namae momomory Bcim
KOpUCTyBauyaM B molrykax iH(opmanii. BiH npononye, cepea 1HIIOTO TeMaTUYH1
CTOPIHKH, HAITUCaH1 MPOCTOI0 MOBOIO, KATaJIOTH ITyOIiKaIlli, aJIpecy eJeKTPOHHUX
MOCJYT, OIIYKOBY CUCTEMY ISl OPILIIMHUX CANTIB.

Kpim Toro, Belgium.be mpuninse 6arato yacy HOBUH, 1 KOXXEH JCHb BiH
NEPEryKyeTbCs 3 THUM, IO HOBE BIIOYBAaeThCcsi B cdepl IPOMaACHKUX MOCTYT
(pileHHsA, HOBI mpaBwia, Nonii, myOsikamii 1 Tomo). «benbriicbka» yacTuHa
MopTagy TaKOX € 17ealbHUM BIAMPaBHUM MICIIEM MJIs THUX, XTO XOd4e OiIbIiie
JI3HATHCS MPO KpaiHy: ii iICTOPit0, IHCTUTYTH, TYPU3M.

[Topran Belgium.be € inimiatuBoro deaepansuoi Biaaau. Bin Oys
po3pobnenwuii 1 miarpumyethes: Kannenspieto FPS mpem'ep-minictpa 1 FPS Fedict B
TICHIM cHmiBOpami 3 yciMa (enepadbHUMU JAEPKABHUMH CIY:KOaMU CIIJIBHO 3
pETioOHaTLHUMHU Ta TPOMAJCEKUMH TpoMaJChkuMu ciayxk0amu. [Toptan Belgium.be
HAJa€ MPOCTUHM, IMBUAKUN 1 3pyYHUH AOCTYyH 10 BCi€l oHnailH-iHpopmamii 1
MOCJIYT, 10 MPONMOHYIOTHCS Iep>KaBHUMU OpraHamu B benbrii.

VYpsa benwrii Bce Oliblie BUKOPUCTOBYE MU(PPOBI TEXHOJIOTIT JJI HATaHHS
CY4acCHHX EJICKTPOHHHMX Ta MOOUTRHUX TMOCIYT, CIIPSIMOBAaHUX HA HAJaHHS BUTOIM
Ta 3pPYYHOCTI IJIsi BCIX CBOiX TpOMaiasiH. Y BCIX CEKTOpax CIIOCTEPIraeThCs

30UIBIIICHHS 00CATY HaJaHHS TaKUX MOCIYT, X04a 1 B pi3HOMY cTyIneHi. OCHOBHOIO



TEHJICHIIIEIO € 3pOCTaHHS MOOITBHUX TEXHOJIOTiHM Ta AonartkiB. Lle Tsarue 3a co6oro
HOBI MOXJIMBOCTI JJISi PO3BUTKY 1 CTUMYJIIO€ IHIIATHBU IOJ0 HOBUX IILJISXiB
HajgaHHsg mocayr. Y 2004 poui benbris crajma mepiior KpaiHOW, IO Todasa
BUITYCK €JEKTPOHHUX 1IEHTU(IKAIIMHUX KAPTOK, IO MICTATH OCOOMCTHI BUTIISL
BJIACHHKA Ta 1H(POPMAIIIIO TPO HBOTO, siKa 30epiraeThest B Mikpouiri (auB. JlogaTok
I'). Taki kapTKu SIBJISIOTBCS HAI[IOHAJIBHUM IIOCBIAYEHHSIM OCOOM B KpaiHi,
oimiitamii Ta 000B'SI3KOBUHN 1IEHTH(IKAIKHUN JOKYMEHT Uit rpoMaisiH benbrii
crapiie 12 pokiB. BoHu 3acBiIuyloTh iM's, MPI3BUIIE Ta MOPTPET BIACHUKA, ATy
Ta MICIIE HApPOJDKEHHS, CTaTh, HAlllOHAJbHICTh, HOMep elD kaprTku, mianuc Tta
HoMmep HarionansHOorO peectpy 1 wmicue Buaadi. Crparteris e€JIeKTPOHHOTO
ypsaayBaHHs B benbrii Mae Ha METI CTBOPUTHU €IUHY BIPTYaJbHY J€p>KaBHY
aJIMIHICTpAIlil0, TOBAXal0YM KOH(D1ICHLINHICTh KOPUCTYBAUIB, a TAKOXK CIIEHUPIKY
Ta TOBHOBAKEHHS BCIX YPANOBHX OpTaHiB Ta aJAMiHIiCTpaTMBHHX mapiB. Horo
OCHOBHa Me€Ta - MOKpalllUTH HAJaHHS TPOMAJCHKHX IIOCIYyT TpOMajJsiHaM Ta
NIAIPUEMCTBAM, 3pOOMBIIM iX OUIBII 3pyYHUMMH Ta BIIAKpuTHMH. HaiioHanbHa
kapTka elD crana 3HAKOBUM IHCTPYMEHTOM Ui B3a€MOJIl I'pOMaJsH Ta BiajH,
3a0€3MeUeHHs] OHJIAaWH-TPaH3aKIii Ta TIOJCTIICHHS CJICKTPOHHOTO Oi3HECy.
Enextponna elD kapTka gae 3MOry KOpPUCTYyBadeBl HIATBEPIKYBAaTH CBOIO
ocobucTicts y benbrii 1 kpainax €Bponeiicbkoro Coro3sy, 00 MOJ0pOKYBaTH, a
TaKOX 1 JJI1 BUKOPUCTAHHS €JIEKTPOHHOTO MIAMNKCY y IOPUIAYHOMY 3HAYCHHI, Ta
Oarato 1HIIMX TIEpeBar.

Maii6ytae nporpamu elD kaprok y benprii Bkirodae B cebe iHTETparito
Ou1b1I01 1H(pOpMarIil - HUPPOBI BOAINCHKI MpaBa, MATPUMYBATH QYHKLIIO KapTOK
COIIAJIbHOI TapaHTii, a TaKoX MOBHE po3moBcloKeHHs elD kaptokx cepem 8
MUIbHOHIB kuTeNB benbrii.

Cnig 3a3Ha4uTH, 10 3 BHUCOKUM TEeMIIOM 3actocyBaHHs elD kapTok,
peecTpallis Ha JIep)KaBHUX CalTaxX cTajla MOYKJIHMBOIO 3a JJOIIOMOTOI OeNIbriichKOi
CJIEKTPOHHO1 KapTKH, BAKOPHUCTOBYIOUHN EIEKTPOHHHUH 11eHTU(IKATOP TSI YUTaAHHS
kapT. KopuctyBaui MaroTh 3apeecTpyBaTHUCs JHILIE OAMH pPa3, MO0 OTpUMATH

JIOCTYTI JI0 CBOiX OCOOMCTHUX JIaHUX.



B 2013 pomi nmexinbka JAep)KaBHUX CTPYKTYp MOYald IpaIOBaTH Pa3oM,
mo0 3amporoHyBaTH 3arajbHUN CEpBIC IMOAO OE3MEYHOTro JIOCTYIy J0
OHJIAaWHOBUX JOJIATKIB JUIsi TpoMaisH Ta mianpueMctB - CSAM. lle cepsicHe
OpIEHTYBaHHS HAI[JICHO Ha BCl PIBHI JEP>KaBHOTO CEKTOPY, OJWH 3arajbHUM
JIOCTYII 10 OHJIAiH-CEPBICIB BCIX JIepKaBHUX opraHiB. L{e mo3Bosse rpomaasiHam i
KOMIAaHIIM 3€KOHOMHUTH dYac Tepej] BEeJIUKOK KUIBKICTIO JOKYMEHTiB. HaiiOinpi
BaxMBOI0 mepeBaroro CSAM e 3HMKEHHsSI BUTpaT, Kpalla Oe3leka Ta JIETKICTh
BUKOPHUCTAHHS JI0 KIHIS JUIsl KOPUCTYBAYiB.

Takum YMHOM, €JEKTPOHHE YypsayBaHHS B benbrii sk 3pa3oK YCHIIIHOTO
BIIPOBAXKEHHS 1HPOPMALIMHUX TEXHOJIOTIM B YNPABIIHHI € KOPUCHUM JIOCBIJIOM
Uit YKpaiHd, aJpke TaKuil MIAXiA Chpusie MiABUIICHHIO SIKOCTI MOCIYT, IO
HAIAIOTHCSI TPOMAJIIHAM, TIPUIIBUAIIYIOTh Ta CIPOCTOBYIOTH MPOLIEC iX HaJlaHHS,

IHTErPYIOTh CYCHIJIBCTBO B €IMHUM 1HHOPMAIIIHII POCTI.

3.2.JI0CBLJ PO3BUTKY EJIEKTPOHHOI'O YPSIIYBAHHS BEJIBI'TT
JJIS1 YKPATHU
CyuacHi 1HpoOpMaIiiiHI TEXHOJOTII ¢ KOXXHUM JHEM BIJITPalOTh BCE O1IBII

3HAYHy POJIb y 3MIMCHEHH1 Jiep>kaBHOTO yrpaBiiHHs. [IIBuake po3mOBCIOKEHHS
rJI00aJIbHOI MEPEXI Ta 1HTEPHETY 3YMOBWJIM 3MIHY MHPIOPITETIB 13 BHYTPILIHBOT
YIOPaBIIHCHKOI JISUTBHOCTI Ha 30BHIINIHI 3B'SI3KM 3 TpoMmajckicTio. Ha ocHOBI
BIIPOBAKCHHS CJIEKTPOHHOTO YPSITYBAaHHS B CHUCTEMY JEP>KaBHOTO YIIPABIIiHHS
3HAYHO MPHUIIBUIIIYETHCS TPOIIEC TPUHHATTS PIMICHb Ta iX BTUICHHS, 3'SIBISETHCS
MOXIJIMBICTh ~ KOHCYJIBTYBaHHS ~CYCIUIBCTBA MO0  JEPKaBHOI  IMOJITHKH,
3'SIBISIOTECA  HOBI KaHaM TmojaHHs 1HGopmainii Ta mnocayr. Llei mnporec
XapaKTEPHU3YEThCS MIEPEOPIEHTAINEI0 HA MTUPOKY y4acTh TPOMAJISIH B 0OTOBOpPEHHI
Ta TPUIHATTI NOJITUYHUX PILIEHb.

3rimHo octanHboro pociimkeHHs OOH (United Nations E-government
Survey 2016) momo po3BUTKY €JIEKTPOHHOTO YpsiayBaHHS YKpaiHa mocina 62

Mmicue cepen 193 kpain. lle cBiguuTh Npo 3HAYHE BIACTaBaHHA YKpaiHU BiJ



CBITOBUX TEMIMIB pO3BUTKY iH(doOpMaru3zaili Ta PO3BUTKY E€JIEKTPOHHOTO
ypsiayBanHs [19].

Posnopsmpkenns Kabinety MinictpiB Ykpainu Bin 20 BepecHst 2017 poky
okpecitoe KoHremniiiro po3BUTKY €IEKTPOHHOTO YpsIyBaHHS B YKpaiHi, OCHOBHOIO
METOI0 SIKOT € «BHM3HAYEHHS HAamNpsMiB, MEXaHi3MIB 1 CTpPOKIB (HOpMyBaHHs
e(eKTHUBHOI CHUCTEMHU EJIEKTPOHHOTO YpsAyBaHHS B YKpaiHi JJig 3aJI0BOJICHHS
iHTEpeciB Ta MoTped (PI3WYHMX Ta IOPUIMYHHX OCiI0, BIOCKOHAJICHHS CHUCTEMU
JIEP’)KaBHOTO  YMPABIIHHS,  MIABUIIEHHS  KOHKYPEHTOCIIPOMOXHOCTI  Ta
CTHMYJTFOBAHHS COIIAIbHO-eKOHOMIYHOTO pO3BUTKY Kpainu» [20].

«EnexTpoHHe ypsAyBaHHA € HE TPOCTO TEXHOJIOTIYHWUM DIIIEHHSM, a
KOHILIEMIIIE€I0 3A1MCHEHHS JEpKABHOTO YIPaBIIHHS SK €JIEMEHTY MamTaOHOro
MEePETBOPEHHS CYCMUILCTBA. 3MIIICHHS aKIICHTIB /10 BEJICHHS BIIKPUTOI MOJITUKU
JIep’KaBU Ta CIPOIIEHHS HaJaHHS OCHOBHUX EJEKTPOHHHUX IMOCIYT € KPOKOM JI0
PEIHKUHIPIHTY JCP)KABHOTO  YMPABIIHHS, JJIsI CTBOPEHHS 1 TMOJAJIBIIOrO
(yHKLIOHYBaHHS €JIeKTpoHHOro ypsay. Lleil mporec mMae iHINIIOBATUCS CHUIBHO
TpbOMa CEKTOPaMH - JIEPIKaBO0, FPoMaJIoro 1 6izHecom» [21, 6].

OpHMM 13 OCHOBHUX 3aBJaHb €JEKTPOHHOTO YPSAYBAaHHS € BJOCKOHAJICHHS
IpOLeAYPH HAJaHHs €JICKTPOHHUX JAepkaBHUX mochyr. Ha choroaHimiHii 1eHb, B
YKpPalHCBKMX  MICTax 3ampoBaJpKEHO 0Oarato IHCTPYMEHTIB  €JIEKTPOHHOI
JIEMOKpATii, TakKuxX SK e-TeTUllli, e-3aKymiBii, e-0l/KeTH, e-TIOCIyTrH, e-
oOroBopeHHs Toio. Jleski MicTa CaMOCTIHHO CTBOPIOIOTH €IIEKTPOHHI CEpPBICH, SIK
CJIEKTPOHHI dYepru abo mopTaiu BIAKPUTUX JaHUX, a00 BUKOPHUCTOBYIOTH
€JIEKTPOHHI MIaT(OPMH, TaKi sIK «Smart city».

XapakTepHOIO 03HAKOIO €JIEKTPOHHOTO YPSAIYBAHHS € HASIBHICTh B KOKHOMY
MICTI OQIIIHHUX YPSIIOBUX MOPTAIIB MICHKUX Ta O0JIACHUX paJl, 1€ MICTUTBCS BCS
HeoOXxigHa 1HQopMallis Mpo aaMiHicTpalii, Orwomker Tomo. Ille € omnum 13
MEepIUX KPOKIB J0 TPO30POCTI POoOOTH NEpKaBHUX OPTraHiB, SKHM MOTEHINIHHO
3a0e3mneuye €KOHOMIIO 4acy TpOMaJsiH Ta O13HECOBUX CTPYKTYp 3 JepKaBHUMU

OopraHamMu BJIaJH.



HasiBHMit TakoX psa pI3HOMAHITHUX 1HIIIATUB TaKUX SK CTBOPEHHS
JOJIaTKIB, KOTpi 3a0e3meduyloTh JOCTYN 10 YpsIoBOi i1HQOpMAaIli, eIeKTPOHHI
dbopmu, K1 HaAAIOTh JOCTYI JI0 PI3HUX THUIIB MyOdiyHOi iH(opMallii, a TaKkox
pi3HOMaHITHI (OpMH TpaHCAKIiF, HAMPUKIAA HA OJEp>KaHHS JILEH31H, MoJaHHs
JeKaparii. Aje HaWdacTile MpoIeaypy TOMAaHHS 3asB CYMPOBOKYIOTHCS
MOJaHHSAM BEJIMKOI KUTBKOCTI JOKYMEHTIB Ta JIoBiIoK. Came ToMy elD kapTkwu, sKi
TaK YCIIITHO 3aCTOCOBYIOThCS B bemnbrii, cTayin 01 3pydHOI0 abTEPHATHBOIO.

Tak, Ha CBOTOMHINIHIA J€HP B VYKpaiHI MOXXHA 3aMIHUTH IarepOBHUI
nacnopt Ha ID-kapTky, ane yepe3 HeJOJIIKH CUCTEMHU Ta JIEP)KaBHOTO PEECTPY I
KapTKU MaroTh BKpail oOMexxeH1 MoximBOCT (auB.Jomatok JI). Xoua ykpaiHCchKa
CJICKTPOHHA KapTKa Ma€ Maibke ToW camuil HaOip iHopMarllii Ta Jin, SSKUil HaJae
MO>KJIUBICTh MUTTEBOT 1I€HTU(DIKALlT KAPTKU, YKPATHCHKHUI ypsJ HE BUKOPHCTOBYE
el cepBiC y MOBHIN Mipl HOTO 3py4HOCTI.

Texniuna iH@pacTpykTypa odiuiifHOTO caiTy bemnbrii 103BoJII€ MUTTEBO
3HAUTH TOTPIOHY €NEeKTPOHHY mociyry, a elD kapTka Ta mpucyTHId B HIM 4Yin
3/IaTHI MUTTEBO aBTOPU3YBAaTH OcoOUCTICTh. CTaTh B ENEKTPOHHY dYepry ado
Mo/JaTh 3asgBy Ha TMOTPIOHMI TAKeT JAOKYMEHTIB, CIUIATUTH TMOJATKU a0o
3amucaTvcs A0 JiKaps - Al KUIbKOX XBWIMH. OQimidiHi 10JaTKU JT03BOJISTH
3aiiMaTHCs CBOIMU CIIpaBaMU HaBITh MepeOyBarOvH B 10PO3I.

Takum ynHOM, Oenbriichbki elD KapTKu MarOTh 3HAYHO LIMPILI MOKJIUBOCTI
MOPIBHIOIOYM iX 3 BITYM3HSAHMMH aHajoramMu, ToMmy aocBia benbrii Oyme myxe
KOpUCHUM i Ykpainu. HeBupimeHoro XpoHiuHOIO MpoOiemMor0 B YKpaiHi
3AJIMIIAETBCS  BIACYTHICTh  €QUHUX CTaHAApTIB Ta CKIAAHICTh JIOCTYILY,
nyO6mroBaHHS 1H(pOpMaLii Ta HECYMICHICTh pecypciB. Lle 3HaUHO ycKi1agHIOE yMOBU

HAJIAHHS €JICKTPOHHUX JIEPKABHUX MOCIIYT.
BUCHOBKMU 10 PO3JALJTY 3

Jist YkpaiHu HaJI3BUYAHO akKkTyaldbHO OpaTv TMPHUKIAA 3 €BPONEHCHKOI
JepKaBu, a bemnbrisi sSIBISETHCS OJHIEIO 3 TEpPeIoBHX KpaiH €Bpomu B cdepi

IHHOBAIIIMHUX TEXHOJIOTIN, aJiKe IMpHHEec]Ia CBiil 3HAYHMK BHECOK B €JICKTPOHHE



ypAOyBaHHS 30KpeMa 3aBASKHA 3aIy4YCHHIO EJCKTPOHHUX iAeHTH(IKaIiiHUX
KapTOK. 3aMiHa MarnepoBUX JIOKYMEHTIB Ha €JIEKTPOHHI OOyMOBJIEHa MOTPEOOIO
CydyacHHUX TpPOMAJsH B 3PYyYHOCTI Ta IIBUAKOCTI HaJlaHHI aJAMIHICTPAaTHUBHUX
nmociIyr. YKpaiHa BiKe 3poOwiia mepiri KpOKHA 10 BIPOBAIKCHHS EIEKTPOHHUX
JIOKYMEHTIB, 1 Hapa3i iX PO3BUTOK € OJHUM i3 OCHOBHHX KOMITOHEHTIB JCp)KaBHOI
IporpaMu  PO3BUTKY €IEKTPOHHOTO YpsayBaHHS. benbrificekuii J0CBiT B
ctBopeHHl cucremu elD kapTok Oyne cCHOHyKambHUM Ui YKpaiHW B IUIaHI
pPO3pOOKH  €IMHOTO  JIEP)KABHOTO PEECTPY Ta CYYacHOrOo  MPOTPaAMHOTO

3a0€e3IeueHH.



BUCHOBKHA

Hapa3i B VYkpaini BimOyBaeTbcsi 6arato pedopMm. OnHa 3 HHUX CTOCYETHCS
JepkaBHOI cdepr, sKa Mae peopMyBaTHUCS BITHOCHO BUKIIMKIB ChOTOIHIITHBOTO
yacy. i mepeTBOpeHHsI CIPUYMHEH1 PO3BUTKOM 1H(GOPMAIIIHOTO CYCHUILCTBA. Y
X0/l AOCTI/KEHHSI OyJ0 BH3HAYEHO, IO EJIEKTPOHHE YpAIyBaHHS — II€ CBITOBA
TEHJICHIIISI, HOBA KOHIIEIIIIS 3a SIKOI0 Jep)KaBHI YCTAaHOBU Ha SIKICHO HOBOMY PiBHI
HAJAal0Th TIOCIYTH 4Yepe3 BHUKOPUCTAHHA  1H(OpMaIiiHO-KOMYHIKaTUBHUX
texHonoriii. Ilotpeba pgepkaBu B EJIEKTPOHHOMY YpsiAl OOyMOBJIEHa CBOEIO
BIJIKPUTICTIO, €JIEKTPOHHOIO YYaCTIO Ta HacaMIlepe]] 3pyUYHICTIO.

ETanu po3BHTKY €JIEKTPOHHOTO YPSAYBaHHS MAlOTh IMOCHIIOBHUN XapaKTep
Ta BUCYBAIOTh PsAJl BUMOT JI0 KpaiH sIKI iX NpoxoisaTh. Ha choroaHimHii a1eHb, B
VYkpaiHi eleKTpoHHE ypsiayBaHHs HaOupae Bce OUIBIIOT 3aly4eHOCTI 3 OOKY
rpoMajsiH Ta JAEp’KaBU, a BIJITaK POOJSATHCS MEBHI KPOKH JO BCTAHOBJICHHS
CUCTEMHU, JI€ MPHUCYTHsS JIBOCTOPOHHS EJIEKTPOHHA KOMYHIKAIlld Ta 1HHOBAIliiHI
TEXHOJIOTII.

Hocin Ymiai BinoOpakae BCIO CKIAIHICTh MPOLECIB y BIPOBAIKECHHI
CJIEKTPOHHOTO YpsAAyBaHHS SIK JepkaBHOI cuctemu ynpasmiHHsa. Hapaszi YUwm
ABJIIETBCS KpaiHO1O, sika 3rigHo 3BiTy OOH, 3aiimae oHy 13 M1AepChbKUX MO3ULINA Y
PEUTHUHTY B CBOEMY pEriOHI MO EJIEKTPOHHOMY YpPSAyBaHHIO Ta EJIEKTPOHHOI
ydacTi. YKpaiHa MoOKe TepelHsTH NocsrHeHHs Ywinl B pPO3BUTKY CTapTamiB sK
KJIFOYOBY 1/ICt0 JUIsl BIIPOBAJKEHHSI 1HHOBALIMHUX MPOEKTIB 3JaTHUX 3MIIHUTU
EeKOHOMIKY Jep>kaBH. barato rpomMajsiH TOTOBI 3pOOMTH BHECOK [JISi PO3BUTKY
CBO€I KpaiHU Ta Oi3HeCy, TOMY BIPOBAKCHHSI €IMHOI OHJAailH miargopmu Ha
npukiaal Ywim 1acTh MOMITOBX JJisl OUIBIIOI €IeKTPOHHOI 3aJIydeHOCT! Hallii sK
OCHOBHOTO PYIIIis POTPECY.

Hocsin beJabrii BioOpaxae cnenudiky B cepi IHHOBAIIHHUX TEXHOJIOTH
o po3poOIii 1 BOPOBAHKEHHI E€IEKTPOHHUX 1ACHTU(IKAINIHHUX KapTOK. 3aMiHa

NanepoBUX JIOKYMEHTIB Ha €JEKTPOHHI OOyMOBJI€Ha TNOTPeOO Cy4YacHHX



IPOMAJISIH B 3pYYHOCTI Ta IMIBUJIKOCTI HAJaHH1 aMIHICTPATUBHUX MOCTYT. YKpaiHa
BXKE 3po0miia mepi KpOKU J0 BIPOBAHKEHHS €JICKTPOHHUX JOKYMEHTIB, 1 Hapasi
iX PO3BUTOK € OJJHUM 13 OCHOBHUX KOMIIOHEHTIB JEP>KaBHOI MPOrpaMH PO3BUTKY
CJIEKTPOHHOTO YpsAyBaHHs. benbrifickkwii A0cBim B cTBOpeHHI cuctemu elD
KapTOK Oy/ie CIOHYKAJIbHUM Ui YKpaiHu B IJIaH1 pO3POOKU €HMHOTO JEP>KABHOTO
PEECTPY Ta Cy4acHOro MporpaMHOro 3adesneueHHs. KinrodoMuMm 3aBHaHHSM IS
Ykpainu Ha CHOTOIHINIHIN JEHb € HATTOBHEHHS €IUHOTO JeMOTPadigHOTO PEECTPY
ta Buaada |D-kaptok 13 ELII1.

BaxxnuBo BiA3HAYMTH, 110 B YKpaiHi MPOCTEKYEThCS MO3UTUBHA JHHAMIKA
PO3BUTKY €JIEKTPOHHOIO YypsAIyBaHHA, IO BigoOpaxaeTscss y 3BiTI OOH — 3a
OCTaHHI JiIBa POKHM BOHA IIJIHSUIACh Ha 25 TMO3WINHA Yy CBITOBOMY PEUTHHTY e€-
ypanyBanHs. Y 2017 poky Oyma 3arBepmkeHs «KoHuenumis po3BHUTKY
CIICKTPOHHOTO YPSAyBaHHS B YKpaiHi», IO TMOKa3y€ TOTOBHICTh YKPaiHCHKOTO
ypsly A0 HAacTaHHS HOBHX 4YaciB y B3a€EMOJIli MDK JiepKaBoro, Oi3HecCOM Ta

IrpomMagsiHaMu.
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[a] ‘ @ www.startupchile.org

&

Up to CL$30 million (45K USD)
in equity free funding across
our programs & over 100K of

perks as a participant

Accelerate your business with The program is rich in
the help of our partners partners with a strong local
and international network of

mentors and investors

Join one of our amazing programs >

A one year working visa and a
soft landing when you arrive
in Chile to start your business




JIOJIATOK B. O®IIIMHUN ITOPTAJI ®EJIEPAJIBHOIO YPSIY
BEJIBI'I 1151 HAJAHHA EJJEKTPOHHUX MOCJIYT

Official information and services

O
[;a% Family mﬁm Justice % Mobility

Residence documents Organisation Vehicle Registration
Getting married Safety and prevention Public Transport
Naturalisation procedure Privacy The Highway Code
Social Security in Belgium Victims Alrports

Learn more Learn more Learn more

@ Health Q Environment Housing 2017 Key F|gu res

Healthcare costs Fauna Moving to Belgium

Organ donations Hos i inE oA ls A home The "2017 Key Figures™ publication provides a comprehensive statistical
e The Asrhiis Convention e e overview of Belgium and presents the most recent figures on various topics.
Persons with a handicap Sortingand recycling Social housing Readmore

Learnmore Learnmore Learnmore

LATEST NEWS More news
A . Decisions of the Council of Ministers of 9 february 2018 09/02/2018
DDD Econoiy é s :[ e Decisions of the Council of Ministers of 2 february 2018 02/02/2018
Business Inome b Study in Belgium Decisions of the Council of Ministers of 26 January 2018 26/01/2018
Sustainable production Registration duties Qualifications Publication of the 2017 Tax Survey 23/01/2015

Investin Belgium Succession Equivalence of diplomas



JOJATOK I'. BUT'JISAJ] EID KAPTKU B BEJIBI'II

BELGIQUE BELGIE BELGIEN BELGIUM

CARTE DIDENTITE  IDENTITEITSKAART PERSONALAUSWEIS IDENTITY CARD

Bruxelles 01 JAN 1972 F
Valide du - au / Valid from - until

Nom / Name t
Prénoms / Given names ila Sofie

Nationaiity ~Belge

N* carte / Gard No
01.04.2003 - 01.04.2013 1
Signature du titulaire / Holder’s signature ;

{ - Lieu et date de naissance / Piace and dale of birth Seaxe / Sex
590-1234567-89
A=

]




JTOJATOK . BUTJISAJ EJEKTPOHHOI'O IACIIOPTY B YKPAIHI

£ ”
YKPAIHAMWUKRAINE

NACNOPT FPOMAZIAHUHA YKPATHM PASSPORT OF THE CITIZEN OF UKRAINE

Mpissnwel/ Surname

TKAYEHKO
TKACHENKO

Im'a/ Name

MAP'AHA
MARIANA

Mo 6aroxosi/ Patronymic

IBAHIBHA

Crars/ Sex Fpomapnncreo/ Nationality

X/F YkpaiHa/UKR

Aara napoaxenunl Date of birth  3anuc Ne/ Record No.

24 08 1991 19910824-00026

Rincuna nol Date of expiry Rokymenr Neo/ Document No,

13 12 2025 000000000

V.

NIWIDIdS




