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IIporpama HaBYAJIBHOI M CHHUILTIHHA
1. Onuc HABYAJIBHOI JUCHHUILIIHM, il MeTA, IPeIMeT BUBYAHHS Ta Pe3y/IbTaTH

Po3mimenns kypcey

HABYaHHSHA

CyuacHHii CBIT MOCTIHHO 3MIHIOETHCS, 1110 BUMarae BiJ (axiBliiB He JHIIe MpodeciiHUX 3HaHBb, ale
i po3BUTKY M’sIKUX HaBUYOK (soft skills), cepen sskux KOMyHIKaTHBHI HaBUYKH Ta KOMaHIHA B3a€MOJis
BIZIIrparOTh KJIFOUOBY POJIb. YMIHHA €(EKTHBHO CITUIKYBATHUCS, CIIyXaTH, apTyMEHTYBAaTH CBOIO TO3UILIIO,
PO3B’s13yBaTH KOH(IIIKTH Ta MPAIIOBATH Y KOMAH]II € BAYKJIMBUMH JIJIS YCITIITHOT COIiaJIbHOT IHTETparlii Ta
poeciiftHOro pO3BUTKY.

P0O3BUTOK KOMYHIKATUBHUX KOMIETEHIIIH JO3BOJISIE 3a0€3MEUUTH SIKICHY B3a€MOJIII0 MIXK JIFOJBMH Y
npodeciiHOMy CepeloBHUIIll, YHUKATH HEMOPO3YMIHb Ta CIPHUATH €(PEKTUBHOMY BUPIIICHHIO 3aBaHb.
Komangna po6ota, cBO€r0 ueproro, cpuse modyaoBi B3a€MHOI I0BipH, MiABUILEHHIO MPOIyKTUBHOCTI Ta
JOCSATHEHHIO CNUIBbHUX IiJIeH y Oynb-sKiit cdepi AisIbHOCTI.

Jis CTYOEeHTIB PO3BUTOK LIMX HABHUOK € OCOOJIMBO aKTyaJbHHM, OCKUIbKHM IXHSI mpodeciiiHa
MISUIBHICTD OB SA3aHa 3 IOCTIMHOIO B3a€EMOMIICIO 3 KIII€HTAMM, KOJEraMH Ta IHIIMMH 3alliKaBIEHUMH
cTopoHamH. TpeHIHT 3 KOMYHIKaTUBHMX HABHUOK Ta KOMaHIHOI B3a€MOIii CIpSIMOBaHUN Ha (OPMYBaHHS
LUX KOMIIETEHIIIH, 110 TonmoMoke MailOyTHIM (axiBusM OyTH e(DEeKTMBHHUMH y BUPIIICHHI COLIaJbHUX
MUTAHb Ta HAJIArO/PKEHH1 B3a€EMO/I] y MyJIbTUAUCIUILTIHAPHUX KOMAaH/aXx.

MeTo10 BHBUYEHHS OCBITHBOIO KOMIIOHEHTY «TpPEHIHI 3 KOMYHIKaTUBHUX HAaBUYOK Ta KOMaHIHOT
B3a€MO/II1» € O3HAaOMIICHHS CTYCHTIB 3 0a30BUMHU IOJIOKEHHSIMHU TEOPii CIIUTKYBaHHS Ta Ha IMiJCTaB1 Li€i
iHpopmauii GopMyBaHHS Y HUX HABUUKU €(EKTHUBHOI B3a€MOJIII.



[IpenmeToM OCBITHBOIO KOMIOHEHTY «TpPEHIHI 3 KOMYHIKATMBHHX HaBUYOK Ta KOMAaHIHOI
B3aeMOJIii» € 0a30Bi Kareropii CHIKyBaHHS;, PO3BUTOK HABHYOK AaKTHBHOTO CIyXaHHS; NPUHAOMH
BepOAJILHOTO Ta HEBEpOATBHOTO CIIIKYBAHHS; PO3BUTOK HABHYOK OE3KOH(MIIKTHOTO CIIIJIKYBaHHS,
10/10JIaHHS KOH(JIIKTIB; YMIHHS IPaLIOBaTH y KOMaH/I.

OcBiTHI1 KOMITOHEHT « TPEHIHT 3 KOMYHIKATUBHMX HAaBUYOK Ta KOMAHJIHOI B3a€MOJI1» CIPSIMOBAHO
Ha PO3BUTOK M SKHX HABUYOK CTYICHTIB, sIKi HEoOXimHi s epexkTuBHOI mpodeciiHOoi MisTBbHOCTI.
[Iporpama opienToBaHa Ha (hOpMyBaHHS 3JaTHOCTI CTYJCHTIB HAJIaro)KyBaTu mpodeciiHy KOMyHIKallilo,
aKTHUBHO CIIyXaTH, BUCIJIOBIIIOBATH BJIACHY JIYyMKY, MpalOBaTH Y MYJIbTUIMCLUIUIIHADHUX KOMaHIAX, a
TaKO’ YCHIIIHO JOJaTh KOH(IIKTHI CUTYyallii.

Oco0nuBy yBary OpUIUICHO PO3BHTKY TaKUX KOMIIETEHIIIH, SIK: MIXOCOOHMCTICHA KOMYHIKAIlis;
KOMaHJIHa B3a€EMOJIS; YIPABIiHHSA KOH(IIIKTaMH; MOOYA0Ba JOBIpHU Ta €MOIIMHOTO 1HTENEKTY; HABUYKU
(acuiTanii Ta BeJeHHs IEPErOBOPIB.

Leit KOMIOHEHT € MPAaKTUKO-OPIEHTOBAHHUM 1 BpaxoBye crieli(iky poOoTH myOaiuHOTO YIIpaBIIiHIs,
JO3BOJISIE CTYJIGHTaM HAaOyTH MPAKTUYHOTO JOCBiAY, IO CHpUATHME iXHiM mpodeciitHiii peamizalii Ta
M1ABUILIEHHIO KOHKYPEHTOCIIPOMOKHOCTI Ha pUHKY Ipalli.

3rilHO 3 MPOrpaMol0 HABYAIBHOI AWUCHUIUIIHM Yy 3/100yBadiB BHIIOi OCBITH HOCHIIIOIOTHCA Ta
PO3BUBAIOTHCS HACTYIIHI €JIEMEHTH KOMIIETEHTHOCTEH Ta pe3yJbTaTiB HaBYaHHS, CEPe]l IKUX:
® pe3ysbTaT HaBYAHHS: YMITH HAJaroJuTH KOMYHIKAI[il0 M) TPOMaJsITHAMU Ta OpraHaMU Jep>KaBHOT

BJIa/IM 1 MICLIEBOTO CAaMOBPSITyBaHHS.

® 3arajbHa KOMIETEHTHICTh: HaBHUKM MI>XKOCOOHMCTICHOT B3a€MO/III.

® (axoBa KOMIIETEHTHICTh: 3AaTHICTH JI0 COLIAJILHOI B3a€MO/Ii1, 10 CIIBPOOITHUILITBA i pO3B’sI3aHHS
KOH(ITIKTIB.

2. IIpepekBi3uTH Ta NOCTPEKBI3UTH AUCHMILIIHN (MicLle B CTPYKTYPHO-JIOTYHIN
cxeMi HABYAHHS 32 BiIlIOBiIHOI0 OCBITHHOIO MPOTrPaMoOI0)

Jlns yeniniHoro 3acBoeHHs 3MicTy f1aHoro OK notpiOHO: BiIbHE BOJIOAIHHS YKPaiHCHKOIO MOBOIO, &
TaKO’K ONAaHyBAaHHS TAKUMH OCBITHIMH KOMITOHEHTaMM/KPEAUTHUMH MOAYJISAMU SIK: « YKpaiHChKa MOBa 3a
npodeciiiHuM cnpsiMyBaHHAMY, «KpuTHuHe MUCIIEHHS» OaKalaBpChbKOTO PiBHS.

Cepen OCBITHIX KOMITOHEHTIB, sIKi 0a3yIOThCS Ha pe3ysbTaTaX HaBUaHHS 3 JAaHO! JUCIUIUTIHH €:
«IIcuxonoris ynpaBiiHCHKOT B3aEMOIIT».

3. 3MicT HABYAJBHOI JUCIUILJIIHHA

3microsuii moayis I. OCHOBU KOMYHIKATUBHHUX HABHUYOK Y IMPO®ECIHHINA
JAIAJBHOCTI

OcHOBM KOMYHIKallii: MOHATTS, BuAu Ta Oap’epu. Busnauenns Lo Take xomywnikamisi? Ponb
KOMyHiKalli B npodeciiiHii aisuibHOCTI. Buam komyHikamii: BepOanbHa: MOBa, 1HTOHALllS, PUTOPHUKA;
HeBepOabHA: KECTH, MIMIKA, 30POBHI KOHTAKT;, MHCHMOBA: MOBITIOMJICHHS, 3BITH, €JIEKTPOHHA TOIITA.
[Tpuknaau 3acTOCYBaHHS KOKHOTO BUAY y TIpodeciitHux cutyarisx. bap’epu koMyHIKaIlii: mepcoHaIbHi:
€MOIIii, CTpec, YIepeHKEHHS;, CEPEIOBHIIHI: IIIyM, HE3PO3yMiIl IHCTPYKIIIi; KyJIbTYpHI: MOBa, PI3HULS Y
HiHHOCTSIX. P0306ip peasbHUX KeHCiB 13 MpogeciitHOT AisuIbHOCTI. AKTUBHE CITyXaHHS Ta 3BOPOTHHH 3B SI130K
SK KIJIIOYOBI eJleMeHTH epeKTHUBHOI KoMmyHikalii. 1o Take akTHBHE CIlyXaHHsS 1 4YOMY BOHO Ba)xIuBe?
3BOPOTHMIA 3B’ SI30K: BHIU Ta 3HAUEHH: y npodeciiiHiii B3aemoii. OCHOBH aKTUBHOTO CITyXaHHA. TeXHiKH:
napadpas, yTouHeHHs, Pe3IOMyBaHHS. YMIHHS CTaBUTH BIJIKPUTI 3anmuTaHHs. [Ipukiaaw 3 peasbHOTO
KUTTS (BKJIIOYAIOUM KOMYHIKAIIO 3 KJII€EHTaMH). 3BOPOTHHUM 3B’5130K. [103UTHBHUII Ta KOHCTPYKTUBHUN
3BopoTHUH 3B’s130K. [lpaBuna edexrtuBHoro ¢indexy (merton «llosutuB-Po3sutok-Ilozutuy). Ananis
TUIOBUX ITOMUJIOK y HaJlaHHI 3BOPOTHOTO 3B’SI3KY.

3micToBuii moayas II. OCHOBHU KOMAHJAOYTBOPEHHSA

Komanna: owminka Ta po3BUTOK. TeopeTwuHi miaxoau KoMmaHaoyTBopeHHs. Illo Take komaHnpa.
OCHOBHI O3HaKM KOMaHIH. YU TOTOXKHI MOHATTS «KOMaHIa» 1 «kojekTuB»? KomaHIOyTBOpeHHs Ta



MO3UTHBHI 3pyIlleHHs. Mera Ta 3aBIaHHS KOMaHIOyTBOpeHHs. [lpuniummu pobGotu komanau. Bumm
KOMaHJIOyTBOpeHHs. [ pymnoBa nuHaMika Ta ii oninka. CTpykrypa eheKTUuBHOI KOMaHIH: PO, 3aBAaHHS,
B3aemoJis. I'pynoBa Ta koMaHaHa quHaMiKa. 10 KpOKiB cTBOpeHHsI KOMaHIu. ETanu po3BUTKY KOMaH/IH:
(bopMyBaHHS: 3HAMOMCTBO, MEpIIl 3aBJaHHs; IITOPMYBaHHS: BHUpPILIEHHS KOHQUIKTIB, O0poThba 3a
JAEpCTBO; HOPMYBAHHS: BHU3HAUYCHHS TIPABWJI B3a€MOJIl; BUKOHAHHS. BUCOKWU PIBEHb CIIIBIpAIIi,
JOCSITHEHHS PE3Y/bTaTIB; po3maj (SAKIO0 HEOOXigHO): 3aBeplIeHHs MPOeKTy, pediekcis. OcobanuBocCTi
xomaHu. [Tmrocu Ta Minycu po60oTH B KOMaH/i. TeXHOJIOT1s Ta MPAKTUKA CTBOPEHHS KOMaHIH.

3microuii Mmoayas ITII. EOEKTUBHICTH KOMAH/JIHOI B3AEMOIII

[TpuHumnu Ta acnekTy eQpeKTUBHOT KOMaHIHOI B3aeMoii. [ToHATTS 110 Take KOMaHHA B3aeEMOis?
BaxumBicte koMaHIHOT poOOTH ISt AOCSATHEHHS chinbHOi MeTH. [IpuHIMNU epeKTUBHOI KOMaHIHOT
B3a€MOJIii: KOMYHIKAIlisl: CIUIKYBaHHS; BIJIKPUTE Ta YECHE B3a€MHA MIATPUMKA: JOMOMOTA, 3BOPOTHHIMA
3B’SI30K, PO3BUTOK OJIHE OJIHOTO; JIOBIpa: CTBOPEHHS OE3MEYHOr0 CEepeIOBMINA JIJIi OOMIHY 17esMU;
PO3MOALT POJIeH: BIAMOBIIHICTE PO 3AI0HOCTSM 1 HABUYKAM YYaCHHUKIB. ACIIEKTH KOMaHIHOI B3a€MOIii
— pO3MOALT POJICH: OTJISIT OCHOBHMX KOMaHIHUX poJjeit (3a moaemtto P. benGina). Sk po3mizHaTu CHIIbHI
CTOPOHM YYAaCHHUKIB Ta afjallTyBaTH iX J0 BIAMOBIIHUX posiell. YoMy BaXXJIMBO MaTH 30a1aHCOBaHY KOMaHy
3 pi3HUMH THNaMu poiieil. KomyHikariss B KOMaHAl: K04 J0 B3a€EMOPO3YMIHHS Ta YCHIXy. 3HAUEHHS
KOMyHiKallii B koManai. KoMyHikarist sk OCHOBa B3a€MOpPO3YMiHHS Ta yCHiXy KoMaHu. Poiib koMyHikarlii
y JOCSTHEHHI CHUIPHUX Liiel. Brimue edexkTHBHOI KOMyHIKalii Ha KOMaHAHUN AyX 1 IPOAYKTHUBHICTb.
KomyHnikamiiiai ctuini B kKomaHai. Pi3HI CTHIII CHIUNKyBaHHS: arpeCMBHUM, MAaCUBHHMA, acepTHUBHHMA. Sk
a/IalITYBaTH CBiM CTHJIb 10 KOHKPETHOT CUTYAIlii Ta WICHIB KOMaH/IH.

3microBuii Moayar IV. PO3BUTOK KOMYHIKATUBHOI KOMIIETEHTHOCTI TA
KOMAHJIHOT' O JIIAEPCTBA

Enoxa SHIVA sk Bukiuk nis igepis. Pons migepa B enoxy SHIVA. o Take SHIVA, 11 3HaueHHs
Ta aKTyaJbHICTh y cydacHoMy cepenoBuiii. Ormsan konuenuii SHIVA. Po3yMmiHHS KII0UOBUX acCHEKTIiB
SHIVA. OcHoBHi poui jdiiepa B ymoBax 3MmiH. Komnerenuii cyyacHoro migepa. EMomiiiHul iHTENEKT:
BMIHHSI pO3yMITH cebe Ta iHIUX. ['HydKiCTh MHUCIEHHS: HIBHJKE pearyBaHHA Ha 3MiHu. KynbTypHa
YyTJIMBICTh: YIPABIIHHA PI3HOMAHITHICTIO y KOMaH1aX. TeXHOJIOTIYHA TPAMOTHICTh: IHTErpallisi Cy4acHUX
texHosoriii. Exomoriyaa ta coriajiipHa BianoBifanpHicTh. Bukmmku s ninepa B enoxy SHIVA. OcHoBHi
nipepcepki sikocti. Ctuiti Ta mogeni Jigepersa. Coepu nigepersa. [IpakTuyHi acnekTy JiepcTBa B €OXY
SHIVA. JlizepcTBo K K04 0 CTIHKOCTI Ta ycrixy. [locTiliHe HaBYaHHS 1 pO3BUTOK K 0a30Ba cTparTeris
nigepa. Brume cyuacHoro sijepa Ha MailOyTHE KOMaH/IM Ta OpraHizariii.

4. HapuanbHi MaTepiaju Ta pecypcu

HaBeneHo nepesnik peKkOMEHI0BaHUX JDKEpEIl, HaBYaJIbHUX MaTepialliB Ta PecypciB JUIsl 3aCBOEHHS

Marepiany, 10 PO3TIISIIA€ThCS Ha JEKIIIMHNX Ta CEMIHAPCHKUX 3aHATTSX.
ba3oBa jireparypa

1. 3muBkoB B.JI., Jlykomcbka C.O. CyyacHi TPEHIHTOBI TEXHOJOTIi PO3BUTKY OCOOHMCTOCTI B
ocsiTi. Kuis. 2022. 184 c.
2. Kokyn O. M., Kopnisika O.M., [Tanacenko H.M. CripusiHHS MiIBUIIIEHHIO XUTTECTINKOCTI

(daxiBiB comioHOMIYHUX mpodeciit: meroamuni pexomennarii. KuiB-JIpBiB : BumaBeus BikTopis
Kynnenbscbka, 2021. 84 c.

3. O’Konnemnn 111., Meneni A. IlociOHUK [Tt TpeHepa: SIK MIATOTYBAaTH Ta MPOBECTH TPEHIHT,
1o matume BIUTHB. 122 c. https://www.ndi.org/sites/default/files/Manual%20for%20trainers.pdf

4. Tumomenko H.€., Hikonaes JI.O., Kypranceka T.B. TpeHinrosi BnpaBu JJis MOYaTKIBIIIB 1
npodecionams: mero. mocio. / ITix vayk. pex. JI.O. Hikonaesa. Kuis: 7BL1, 2023. 150 c.

5. Tumomenko H.€., bpatactok I'., BunokypoBa I. TpeHiHroBi BmpaBu A MOYATKiBLIB i
npodecionanis. Knura 2: HaBu.-meroa. noci6. / 3a vayk. pea. JI. Hikonaesa. Kuis: 7b11, 2024. 160 c.

6. Tumomenko H.€., Hikonaes JI., bex FO. TexHonorii TpeHiHry: MHCTEHTBO MOTHBALii:
HaBY.-MeTo/. Toci0. / 3a Hayk. pen. JI. Hikonaesa. Kuis: 7b11, 2024.164 c.



7. Tpeninru 3 po3BUTKY NpodeciiiHOT KOMIETEHTHOCTI aHAParoriB: MPaKTHYHUN MOCIOHMK.
K.: IITOOJ imeni IBana 3s3tona HAITH Vkpainu, 2021. 407 c.
JonomixHna jitepatypa

l. Bunorpaznosa O. B. I'pynoBa auHamika 1 KOMyHiKkalli: HapuanbHui nocioHuk. Kuis: YT,
2018. 223 ¢. URL:http://www.dut.edu.ua/ua/lib/1/category/1097

2. l'opoynoBa B. B. Ilcuxomoris koMaHmoTBOpeHHs: [liHHICHO-pOJBOBHH MiaXid 0
(hopMyBaHHS Ta po3BUTKY KoMaH[ : MoHoTpadis. XKutomup : Bua-so XKV im. 1. dpanka, 2014. 380 c.

3. PomanoBa H. @., Tumomenko H. €. CninkyBaHHS 3 JII0OBMHU MTOXWJIOTO BiKY: METOAMYHI
Matepianu a0 Tpeninry. K. : Buna-so «51 IMapanens», 2018. 156 c.

4. [Icuxomoriss TUMOIIAMHTY: HaBYaNbHUM TociOHMK / 3a 3ar. pea. PomanoBcekoro O.I.,
Kanamaukosoi C.B. Xapkis : «pykapus Manpum», 2017. 92 c.

5. [Icuxonoriuauii TpeHiHr « CTBOpeHHsI KOMaHIu»: 1nocioHuk / 3a 3ar. pen. A. b. Cnogapa.
K.: HpykapHs IBIT HI'Y, 2016. 20 c.: URL:
http://books.ndcnangu.co.ua/knigi/posibnyk treninh_stvorennia komandy.pdf

6. Tumomenko H. €., Pomanosa H. @. «JIabopartopist ycmixy» B poOOTi 3 JIFOABMHU MTOXHIIOTO

BiKy: mpakTuuHi pekomenaiii. Kuis: Bun-Bo PIIA «51 IMapanensy, 2023. 114 c.

7. Tumomenko H. €. Betyn 1o cnenianbHOCTI: corianbHa podota. Moayns 2: HaBd. mocib. /

Tumomenko H. €. K.: KuiBcbk. yH-T iMeHi bopuca I'pinuenka, 2014. 245 c.
JonaTkoBi pecypeu

1. KomannoyTtBopenHs: KOPHCHI THCTpYMCHTH Ta Keicu URL:
https://prohr.rabota.ua/komandoutvorennya-korisni-instrumenti-ta-keysi/

2. CsitoBa uugposna 6i6miorexa: URL: https://www.wdl.org/ru/

3. Europeana — eBpomneiicbka mudpona 6i6mioreka URL: http://www.europeana.eu/portal/

4. ROAR (Registry of Open Access Repositories) — AoCTynm A0 pemno3uTapiiB 3 yChOTO CBITY:
URL:http://roar.eprints.org/

HaB4yajibHM# KOHTEHT
5. MeToauka onaHyBaHHS HABYAJIbHOI JUCHMILTIHN (OCBITHHOT0 KOMIIOHEHTA)

3 METO0 OBOJIOJIIHHS HaBYAaJIbHUM MaTepiaioM Ta popMyBaHHS y 3100yBadiB MEpIIOro (OCBITHHO-
HAyKOBOTO) PIBHS BUIIOi OCBITU BIiAMOBITHUX KOMIETCHTHOCTEH, HaBYaHHS 31HCHIOETHCS HA OCHOBI
CTYACHTOLIEHTPOBAHOTO IMIiAXOMy Ta CTpaTerii B3aeMojii BHKIagaya 1 3700yBaya i3 3aCTOCYBaHHIM
AKTHUBHHX, IHTEPAaKTUBHUX Ta HU(POBUX METOIB HABYAHHS.

VYci MeTonu HaBYaHHS OIMOCEPEIKOBAHO CHPSMOBaHI Ha (OPMyBaHHS HaBYAIBHO-CTPATET1YHOI
KOMIIETEHTHOCTI CTYIEHTa, 30KpeMa Ha PO3BUTOK METAaKOTHITHBHOI CBIAOMOCTI (IIpOLleC OpraHizarii,
peaizailii, KOHTPOJIIO Ta KOPETYBaHHS CBO€1 OCBITHBOI JiSTILHOCTI).

JlekuiiiHi 3aHATTA

3MICTOBUM MOJYJIb I. KOH®JIIKTHICTh TA BUJU KOH®JIIKTIB

Jlekuist 1. KondguikThicTs Ta Ban koHpaikTiB. Cnocodu BupimeHHst KOHQUIIKTIB

1. YcBiIOMIIEHHS €MOIIMHOTrO MOl CIPUHHATTS KOHQIIKTY. KOHGIIKT: MOHATTS Ta mpeaMer
BUBYCHHS. [103UTHUBHI CTOPOHU KOH(]ITIKTIB.

2. Buau KoH(IIKTIB, MPUPOAM X TMOXO/KEHHS Ta BHUPIIICHHS LUIIXOM aHaNi3y MPOOJIEMHHUX

cutyauii («Licte kanemtoxiB ae boHo»).
Kpusa konduikrty Ta ii Hacaigku. CurHaiu KOHQIIKTY.
Cranii BupimeHHs! KOHQIIIKTIB.

3
4
5. TexHiku, SKi 3HUKYIOTh HANPyry. TeXHIKH, K1 MIBULTYIOTh HATIPYTY.
6. Posrmsaa koH(IIKTIB Ta NIIAXIB IX BUPIIICHHS Y TPYIIi.

7. KondmikroreHu.

8. 3acobu 3anobiranHs eckanaiii KOH(IIKTIB/KOHPIIKTHUX CUTYAIli.

Jlekuist 2. YnpasiainHsa KoHpIiKTAMU



1. Texuiku ynpaBiiHHS KOH(QIIKTHOIO cuTyarliet. Criocobu BperymntoBanHs KOH(IIKTIB. OCHOBHI
HaNPSMKH 3aCTOCYBAaHHSI METO/IIB MOI0JIAHHS KOH(QIIIKTIB.

2. OcHOBHI MI>)KOCOOMCTICHI cTpaTerii BUpieHHS KOH(IIIKTIB.

3. JiarHocTtuka ctparerii po3B’s3anHHs KOHGIikTHHX cutyami JI.J[xoncona 1 ®. J»KoHCOHA.
Crparerii po3B’si3aHHs KOH(QJIIKTIB, sIKI BA3HAYAIOTHCS 3a JOIIOMOTOI0 METOIUKH.

4. Po3risizn KeiciB, ki MoB’s3aHi 3 KOHIIKTaMu y IpodeciitHii AisTbHOCTI.

Jlekuis 3. Komynikanii Ta koMyHikaTtuBHi komnerenuii. [lo0ynoBa ycnimnoi komyHikamii

1. [lpobnemMu y cHiNKyBaHHI Ta B3aeMomil 3 pisHuMH Karteropismu Kimienrtis. IIOHSTTA

«KOMYHIKAITISH Ta «<KOMYHIKATHBHA KOMIETEHIIish.

2. Criocobu KoMyHiKallii, sKi CIIPUSIFOTh B3aEMOPO3YMIHHIO Yy CHIiIKyBaHHI. DyHKIIT KOMyHiKaIIii.

3. AHaii3 BMIHHA CIIyXaTH Ta IOYYTH IMapTHEPIB, KOJIET Ta KIIE€HTIB Y MPOIeci KOMyHIKaIliii.

4.1loHATTS «AKTUBHE CIIyXaHHsD. Buau akTuBHOTO cityxaHHs. 3. 'eHaepH1 0COOIMBOCTI CITyXaHHS.
[Ipuitomu Ta piBHI aKTUBHOTO CITyXaHHS

5. IlpaBuna Oe3koHbikTHOTO criakyBaHHS. CekpeTu e(peKTHBHOro CHiaKyBaHHs. bap’epu Ta
pPEKOMEH/ Al 010 CIIJIKYBaHHS 3 OJIHI€T 13 KaTeropii KJIE€HTIB SIK JIFOU TTOXUJIOTO BIKY.

IMpakTu4yHi 3aHATTS

IIpakTnune 3aHATTA. ToJIepaHTHICTD SIK 3aci0 MonepenKeHHs KOHPIIKTHUX CUTYyalil

1. HasiBHICTb CTEpeOTHUIIB, SIK HEraTUBHO BILJIMBAIOTh HA XKUTTA KII€HTIB. BIUIMB HaBillyBaHHA
CTEpPEOTHIIIB Ta SIPIUKIB HA CTABJICHHS PI3HUX KATEropii KII€HTIB.

2. TonepaHTHICTh SIK pecypc COLIaIbHOIO PO3BUTKY ILIOJO BiJHOLIEHHS OO PI3HUX KaTeropii
KJIIEHTIB.

3. IlpesenTarist po3poOKH MPOrpaMu TPEHIHTOBOTO 3aHATTS.

6. CamocriiiHa po0oTa 3100yBaya BUIIOI OCBiTH
CamocriiiHa po6oTa 3m100yBaua BO B pamMKkax OCBITHROTO KOMIIOHEHTY « TpEHIHT 3 MONEPEKSHHS

KOH(MIIKTHUX CUTYyallii» BKIIOYA€ KOMIUIEKC TEMAaTUYHUX MHUTAHb AJIS PO3AYMIB 1 MIPAKTUYHUX 3aBIaHb,
CIPSIMOBAHUX HA CAMOKOHTPOJIb 3HaHb Ta OPTaHi3allil0 CAMOMIATOTOBKH CTY ICHTIB.

Temu 7151 CaMOCTIHOTO OTIPAIIOBAHHS

Tema. BukopuctanHsi MaHIyJ A1 y CITUTKYBaHHI.

1. Ilo Take MaHIMyJIAIIS JTIOIAHOIO.

2. ®akTop MaHIMyJIOBaHHS.

3. Buam manimysmii.

Tema. CriikyBaHHS 31 «CKJIQAHUMUY» KIIEHTaMU

1. XTo Taki «CKJIaJHI» KITI€HTH 1 1110 3 HUMH POOUTH.

2. TunoBa noBeAIHKA «CKJIAIHUX) KIIICHTIB.

3. IomupeHi TUIN «CKIIATHUX KIIIEHTIBY

4. CiJIKyBaHHS 31 «CKJIQIHUMM» KITIEHTaMHU.

3 AUCUMIUIIHU Tepen0adyeHa HaBYAJbHUM IIJJAHOM JOMAIIHS KOHTposibHa poborta (AKP). JAKP
BUKOHYETHCS CTYACHTOM 3a04HO1 ()OpMH HAaBYaHHSI MMMCHMOBO Y €JIEKTPOHHOMY (popMaTi CaMOCTIHHO
Ha npots3i cemectpy. JAKP ckinanaerses 3

1. Po3po0Oku porpamu Ta 3MiCTy TPEHIHTOBOT'O 3aHSATTS;

2. Po3poOku mam’aTku/OyKIIeTy 3 MONepeyKeHHsT KOH(PIIKTHUX CUTyalidl s (axiBIiB BiAMOBIIHOT

chepu.

[lepenik TeM i po3poOKH MPOrpamMH TPEHIHTOBOTO 3aHSTTS
KoHcTpykTHBHMI KOH(IIIKT y CTPECOBIii 0OCTaHOBIII.
Cnioco6u BupilIeHHS KOH(DIIKTIB.



YnpaBiaiHHA KOHIIIKTaMU.

MaHirysiis Ta 3aXUCT BiJl Hel.

KomyHikariii Ta KOMyHIKaTHUBHI KOMITTEHIII1.
[ToGyoBa ycminiHoT KOMyHiKarii.

Oco0anBOCTI CHUIKYBaHHS 3 KOHQIIIKTHUMH JIFOJbMHU.

OO0csr caMoCTiiHOT pOOOTH CTYICHTA/CTYICHTKH 32 HaBUAIBHUM TUTAaHOM — 112 akaieMidHUX TO/IHH,
3 AKMX HEOOX1THO MPHUALTUTH CBOTO Yacy: He MeHII Hixk 0,5 roj. — mAroToBKa 10 KOXKHOI JIEKIIil; He MEHIII
HDK | roa. — mMiAroToBKa O MPAKTUYHOTO 3aHSTTS; HE MEHII HiX 4,5-5 roa. — poboTra 3 HaBYaJILHUMU
MaTepiaJaMH Ta pecypcaMu 10 KoxKHoi TeMu; He MeHII Hix 20 rof. — migroroska 10 MKP (y ¢opmi IKP);
HE MEHII HIX 6 TroJI. — MATrOTOBKA JI0 3Ky .

IoaiTHka T2 KOHTPOJIb
7. IHosiTHKa HABYAJIBbHOI JMCHUILTIHU (OCBITHHOI0 KOMIIOHEHTA)

BigBinyBanHs 3aHATb. BinBimyBaHHS JeKIid, NPaKTUYHUX/CEMIHAPCHKUX 3aHATh, a TaKOX
BIJICYTHICTh Ha HUX, HE OIIHIOEThCS. OTHAK, CTYJACHTaM PEKOMEHAYETHCS BiJBIAYBATH 3aHSTTS, OCKITBKU
Ha HUX BUKJIAQJA€ThCS TEOPETUUYHMM MaTepial Ta pO3BHUBAIOTHCS HaBUYKH, HEOOXIJIHI JUIsl OTPUMAaHHS
MO3UTHBHUX PE3yJIbTATIiB BUBYCHHS JUCIUTUTIHH.

Baroma uacTMHa  pedTMHry cTyAeHTa  (opMyeTbCs — uyepe3  aKkTUBHY poOOTy  Ha
MPaKTUYHUX/CEMIHAPCHKUX 3aHATTAX. CHcTeMa OIHIOBaHHS OpiEHTOBaHAa Ha OTPUMaHHsS OamiB 3a
aKTUBHICTb CTYCHTA, @ TAKOXK BUKOHAHHS 3aBJaHb, K1 3/JaTHI PO3BUHYTHU MPAKTHUYHI YMIHHS T4 HABUYKHU.
Tomy BiICYTHICTh Ha MPAKTUYHHUX/CEMIHAPCHKUX 3aHATTSX HE J1a€ MOXJIIUBICTb CTYIEHTY OTPUMATH Oaju
JI0 CEMECTPOBOI'O PEUTHUHTY.

IponyueHi KOHTPOJIBLHI 3aX0aH. SIKIIO KOHTPOJBHI 3aXOAM MPOIYIIEHI 3 MOBAXHUX MPUYHUH
(xBopoOa abo Baromi XHUTTEBI OOCTAaBUHH), CTYJEHTY HAIAa€ThCS MOMJIHMBICTh BHKOHATH KOHTPOJBHE
3aBJIaHHS IPOTATOM HAHOIIKIOTO THXKHS. [[OBTOpHE BUKOHAHHS KOHTPOJIBHUX 3aB/IaHb HE IOTTYCKAETHCS.

AxkanemiuHa n1o0poyvecHicTh. [lomiTiKa Ta MPUHIMIIK aKaIEeMIYHOI JOOPOUECHOCTI, SIK1 JISKATh B
OCHOB1 po00TH 3a KypcoM « TpeHIHT 3 KOMYHIKATUBHHX HaBUYOK Ta KOMaHJIHOI B3a€MO/Ii1», BU3HAYCHI Y
posaini 3 Konekcy decti HarionansHoro TexHivHoOro yHiBepcutery Ykpainu « KuiBcbkuil mogiTeXHIYHUMI
iHcTuTyT iMeHi Iropsi Cikopcbkoroy. [letanmphime: https:/kpi.ua/code. Inma HeoOxiaHa iHpopMmarliis
CTOCOBHO akaJeMiyHoi JoOpoudecHocTi Bu3HaueHa Yy «llosokeHHI mpo cucTeMy 3amoOiraHHs
akagemigyHomy tuiariaty B KIII im. Irops Cikopcbkoroy. Jleranbhime: https://osvita.kpi.ua/node/47.

MosiTnKa BUKOPUCTAHHS IITYYHOro iHTeJeKTYy. [lomiTHKa BUKOPUCTAHHS IITYYHOTO 1HTEIEKTY
Ta i NPUHLMIN PErIaMeHTYIOThCcsl Haka3oM «IlomiTHka BHUKOPUCTaHHS IITY4YHOTO IHTENEKTY JUIs
akagemiunoi AisuibHOCTI B KIII im. Iropst Cikopebkoroy. Jleranbhime: https://osvita.kpi.ua/node/1225.

Hopmu eTnuyHoi moBemiHku. HopMu eTHYHOI MOBEMIHKM CTYJIEHTIB 1 MpAIiBHUKIB BU3HAYCHI Y
posaini 2 Koxekcy decti HarfioHalbHOTO TEXHIYHOTO YHIBEpCUTETY YKpaiHu « KUiBChbKUIA MOTITEXHIYHHAMA
iHcTUTYT iMeHi Irops Cikopebkoroy. JleranbHime: https:/kpi.ua/code.

8. Buau KOHTPOJIIO Ta PeliTHHIOBA CHCTEeMa OLiHIOBAHHS Pe3yJbTATiB HABYAHHS
(PCO)

CemMecTpoBUI KOHTPOJIb 3 JUCHUUIUIIHM TepeadadeHuil y BUrIsSAl 3amiky, Tomy PCO Bxmoudae
OIIIHIOBaHHS 3aX0/I1B TOTOYHOTO KOHTPOJIIO 3 TUCHIHUTIIIHNA BIIPOJAOBK CEMECTPY.

OCHOBHUMM BHJJaMH HaBYaJIbHUX 3aHATH € JIEKI[IS 1 IPAKTUYHE 3aHATTSL.

PeliTuHrosa oriHka 3700yBaya ckiafaeTbecs 3 OayliB, OTPUMAHUX 3700yBadeM 3a pe3ysibTaTaMU
3ax0/1iB MOTOYHOTO KOHTPOJIO 1 320X0UyBaIbHUX OaIiB.

3rinHo 3 «llonokeHHsM NpO cHcTeMy OLiHIOBaHHS pe3ynbpTariB HaB4yaHHsA B KIII im. Irops
CikopchbKOro» 3a00pOHEHO OIIHIOBATH MPUCYTHICTH a00 BICYTHICTH 37j00yBava Ha ay JUTOPHOMY 3aHSTTI,
B TOMY YHCJIi HApaXOBYBATH 3a I1€ 320X0UyBaJIbHI a0 mrpadHi 6amu.


https://kpi.ua/code
https://osvita.kpi.ua/node/47
https://osvita.kpi.ua/node/1225
https://kpi.ua/code

[ToTounuii KOHTPOJIH MPOBOIUTHCS BIPOJIOBK CEMECTPY Y MPOLECi HAaBYAHHS VIS MIEPEBIPKU PiBHS
TEOPETUYHOI ¥ MPAKTUYHOT MiATOTOBKH 300yBaviB Ha KOXKHOMY €TaIli BUBYEHHS OCBITHHOTO KOMITOHEHTA.

Ne | KontponbsHuii 3axin Barosuit Kin-te | Beporo
3/m Oan
[Ipe3enTariis uu AOMOBI b 20 1 20
2. | YuacTpe y 00roBOpeHH1 MUTaHb HA IPAKTUYHOMY 3aHSTTI 20 1 20
3. MKP 60 1 60
Bceworo 100

Pe3ynpTaTi IOTOYHOrO KOHTPOJIIO 3aHOCITHCS BUKIanadeM y mMonyib «llorounnii konTpons» AC
Enexrponnuit kamiryc.

Cucrema peiiTHHIOBHX 0aJ1iB Ta KpUTEpil OHIHIOBAHHA
1. Po6oTa Ha NpaKTUYHOMY 3aHATTI:

MakcuManbHa KUTbKICTh 0ajiB Ha MPAaKTUYHOMY 3aHATTI JopiBHIOE 40 GaiiB.

Jlo BuAIB pOOIT BITHOCATHCA: MPE3CHTAITIST UM JIOTIOBIIb;

y4acTh Y OOTOBOPEHHI MUTaHb HA TIPAKTUIHOMY 3aHSTTI;

JlomoBiap (mpe3eHTalrisi) Ha ceMiHapcbkoMy 3aHATTi. BaroBmii 6an — 20. KinekicTs momoBineh - 1.
(MakcumalibHa KiTbKicTh OamiB - 20).

VYyacte y obroBopeHHi mutanb. BaroBuit 6am — 20. KimpkicTe Biamosingeit - 1. (MakcumanbHa
KUTBKICTh OamiB - 20).

YoTupu piBHI OLIHIOBAHHS:

— TMOBHA BIANOBiAb — CTYJICHT JEMOHCTPYE TIOBHI W MIIHI 3HAHHS HABYAJIBHOTO MaTepialy B
3aJlaHOMYy 00cCsI31, IPaBMWJIBHO 1 OOIPYHTOBAHO MpHiiMae HEOOXITHI PIIIEHHS B PI3HUX KOMYHIKaTUBHHUX
cutyarisx — 20 - 19 6anis;

— JIOCTaTHhO TOBHA BIJMOBIAbL a00 MOBHA BIAMOBIb 3 HECYTTEBUMHU HEIONIKAMH, SKI JTOMYCKAE
ctyneHT —18-12 Ganis;

— HETMOBHA BIANOBI/b, CTYACHT 3aCBOIB OCHOBHUI TEOPETUUHUI MaTepial, ajie JOMyCcKae HETOYHOCTI
-11 - 5 Oanu;

— BIAIIOBIAL HE BIAIOBIZA€ BUMOraM, sIKi BKa3aHi Buiie — O Oaiis.

2. BukoHaHHsI MOJTyJIbHOI KOHTPOJIBHOI pOOOTH:

Barosuii 0an - 60.

60 - 50 GaniB — MaTepiaJl BUKJIAJICHO B TIEBHIM JIOTIYHIN MOCIIOBHOCTI, IO CBIYUTH MPO TIINOOKE
PO3YMIHHSI CyTi NUTaHHS, O3HAWOMIIEHHS CTYyJIEHTa HE JIMIie 3 MiAPYYHUKOM , a U J0JaTKOBOIO
JITepaTypor0; BUCIOBIEHHS CTYICHTOM BJACHOI MO3UINT MIOAO ITUCKYCIMHHMX mpoOiieM, SKIIO Taki
HOPYUIYIOTECS Y IUTAHHI; CTYJIEHT JIEMOHCTPY€ MOBHI1 1 MillHI 3HAaHHSA HaBYaJIbHOI'O MaTepiaiy.

49 -40 6aiiB — He 30BCIM IIOBHA 200 HE JOCTAaTHHO YiTKa BIAMOBIAL HA BCl MOCTABJIEH] IUTAHHS, 1110
CBIIYUTH MPO MpaBHIbHE PO3YMIHHA CYTi NMUTaHHS, O3HAHOMJICHHS CTYAEHTa 3 MaTepialioM JIeKIi Ta
HiIpy4YHHKA; HE3HAYHI HETOYHOCTI y BiJIMOBIISAX.

39-30 GamiB — BiACYTHICTh BIJIOBiJIi HA TIEBHI MUTaHHs, a00 HEMPaBWJIbHA BIAMOBIIL HA HHX, IO
CBITUUTH MPO NOBEPXOBE O3HAHOMJIEHHS CTYIEHTA 3 HaBUaJIbHMM MarepiajioM a0o 3HauHI MOXUOKHU Y
BIJIITOBI/IAX.

0 6amiB — TOOTO HE3aCBOEHHS OKPEMUX TEM.

3aoxouyBanbHi 62,1 epedadeHi 3a BAKOHAHHS TBOPUUX POOIT 3 JUCUUIUTIHY (HANPHUKIAL, Y4acTh
y KoH(epeHIii 13 myOmiKali€elo Te3, B YHIBEPCUTETCHKHX NPOQUIBHUX OJIIMIIafaxX, y4yacTb y KOHKypcax
CTYACHTCHKUX HAYKOBUX POOIT, HAMCAHHS CTAaTTi, pO3pOO1LIi TPEHIHIOBOi MPOTrpaMHu TOLIO).



Kpurepiii Baroswuii 6an

Yyacte y koH(pepeHIIii i3 myOmikaiieto Te3 / TBopUe 3aBJAaHHS TOIIO 10

IITpadHni 6aau He nmependayeHi.

3aoxouyBasibHiI Oanu He BXOIATH 10 ocHOBHOI mkanu PCO, a iXHA cyMa HE MOKE TEepPEeBHILYyBaTH
10% pelTUHrOBOI LIKAIH.

CemectpoBuii KOHTPOJb: 3AJIIK

CemecTpoBUii KOHTPOJIb HPOBOJUTHCS BIAMOBIJHO 10 HAaBYAJIBHOIO IUIAHY Y BUIVISIAI 3alIKy B
TEpPMiHH, BCTAHOBJIEH] I'pa)ikoM HABYATIBLHOTO IPOILIECY.

3n100yBay OTpUMY€E MO3UTUBHY 3aJIIKOBY OLIIHKY 3a pe3yjbTaTaMH poOOTH B CEMECTpI, SKIIO Ma€e
MiJICYMKOBHI PEUTHUHT 3a ceMecTp He MeHiie 60 OalliB Ta BUKOHAB YMOBH JOITYCKY O CEMECTPOBOTO
KOHTPOITIO.

YMoOBH 10MyCKY /10 3aJIiKy: pedTHHT >36 0aniB

He Bukonani ymoBu gonycky — He gomyieHo.

< 60 6aniB — 3aiikoBa K/p +cmiBdeciaa.

> 60 OamniB = orinka (BiAMIHHO, Tyke 100pe, mT00pe, 3a10BUTBHO, TOCTATHBO, HE3a0BLIHHO).

Omninka Moke OyTH MiABUIIICHA 3a Oa)KaHHSIM 33 paXyYHOK BUKOHAHHS 3aJIiIKOBOI K/p. +cmiBOecia.

3aiK MPOBOAWUTHCS IICHIS OCTAaHHBOTO 3aHATTS 3 HaBUAIbHOI JUCLMIUIIHM B Mepiox cecii 3a
po3kinazgoM. Pe3ynbTraT KOHTPOJBHMX 3aXOMiB JIOCTYNHI JIO O3HAlOMJIEHHS aBTOPU30BAHUM
KOpHUCTYBayaM B iX 0coOMCTHX KaOiHETax aBTOMATHM30BaHOI iH(opMarliitHOi cucteMu «EIeKTpoHHUI
KaMITyC».

IpuHIMN BU3HAYEHHS MiACYMKOBOI OiHKH. PelTHHTOBA OIliIHKA JOBOAMTHCS 10 3700yBaviB Ha
OCTaHHbOMY 3aHSTTI 3 TUCLUIUIIHU B ceMecTpi. 3100yBadi, skl BAKOHAJIU BC1 YMOBH JOITYCKY /10 3aJIKY 1
MarTh PEUTHUHTOBY OIIHKY 60 Ta OibIe OaliB, OTPUMYIOTH BIAIOBIIHY 10 HAOPAHOTO PEUTHHTY OIlIHKY
0€3 10/1aTKOBUX BUIIPOOYBaHb.

SIKmo oriHKa, OTpUMaHa 3a 3aJIKOBY KOHTPOJIbHY POOOTY MEHILA HiIX 3a PEUTUHIOM, MONEepeaHii
pedTHHr 3100yBaua CKAacOBYEThCS 1 BIH OTPUMY€E OLIHKY 3 YpaxXyBaHHSM pe3yJbTaTiB 3aliKOBOT
KOHTPOJIbHOI pOOOTH.

3i 3100yBauam, SIKi BAKOHAJIX BCl YMOBH JIOIYCKY JI0 3aJIiKy Ta MAlOTh PEUTUHTOBY OI[IHKY MEHILIE
60 6axiB, a TaKOX 3 TUMHU 3700yBaYaMHu, XTO Oa)xka€ MiABUIIUTH CBOIO PEUTHUHIOBY OIIHKY, 32 PO3KIIAI0M
cecii BUKJIa1ay IPOBOIUTH CEMECTPOBUI KOHTPOJIb y BUIJISAAL 3aJ1IKOBOI KOHTPOJIBHOI poOOTH (TMCHMOBA)
+ cmiBOeciaa.

MakcumanbHa cyma 6aniB ckiagae 100.

Cywma 6atiB nepeBOIUTHCS y CUCTEMY OLIIHIOBAHHS 3T1HO 3 TAOIHULIEIO.
Tabnuis nepeBeieHHs] peHTHUHIOBUX OalliB JI0 OLIHOK 32 YHIBEPCUTETCHKOIO IIKAJIOI0

Kinoxicme 6anis Ouinka
100-95 BigmiaHO
94-85 Hyxe mobpe
84-75 Hobpe

74-65 3a/10BUIBHO
64-60 HocTaTHbO
Mesnie 60 HezanoBinbHO
He BukoHaH1 yMOBH IOITyCKY He nonymeno




IIpouenypa ockap:keHHs pe3yJbTATiB KOHTPOJIbHUX 3axodiB. CTYIEHTH MalOTh MOXIIUBICTb
HiAHATH OyIb-SKE€ MUTAHHS, K€ CTOCYETHCS MPOLEAYPU KOHTPOJIBHUX 3aXOJiB Ta OYIKyBaTH, II0 BOHO
OyJIe pO3TIISIHYTO 3TIAHO 13 Hamepe. BH3HAYCHUMH mporenypamu. CTyJACHTH MAalOTh NPABO OCKAPKHUTH
pe3yJIbTaTH KOHTPOJIBHUX 3aX0/IiB IMICIIsI 03HAHOMIICHHS 3 PE3yJIbTaTOM, ajie 000B’I3KOBO apryMEHTOBAHO,
TOSICHUBIIIA 3 SIKUM KPUTEPIEM HE TTOTOHKYIOTHCS BIJIITOBITHO /10 OIIIHOYHOTO.

9. JlonatkoBa indgopmailisi 3 JUCUMUILIIHYA (OCBITHHOI0 KOMIIOHEHTA)
OpieHTOBHMI NepeJlik NMTaHb HA 3aJ1iK, B paMKaxX IKHX cOopMOBaHi TecTOBi 3aBIaHHA

1. Bu3HauyeHHS MOHATTS «KOH(MIIKT», CTOPOHU Ta HACITIIKH KOHDIIKTY

2. Ilo3utHBHI CTOPOHU KOHDIIKTY

3. «KpuBa xKoHOMIKTY» [UIsl OUIBII KPalIoro pO3yMiHHS K MPOTiKae KOHQIIKTHA CUTyallisl Ta cTajii
BUPILLIEHHS KOHQIIIKTY

4. Illo Take «cUrHaIN KOHQIIKTY», K iX PO3Mi3HATH.

5. Tigxonu no BuUpilIeHHS KOHDIIKTIB

6. IlepepaxyiiTe TeXHIKH, SKi 3HIKYIOTh HAIpPyTy Ta MONEPEPKAIOTh KOH(IIKTHI CHTyaliid Ta B 4OMY
IUTFOCH IaHUX TEXHIK.

7. llepepaxyiiTe TeXHIKH, SIKi MMIIBULIYIOTh HAPYTY Ta CIPUSIOTH KOHQPIIKTY Ta B YOMY MIHYCH JaHHUX
TEXHIK.

8. OxapakTepuzyiiTe OCHOBHI MIDKOCOOMCTICHI CTpaTerii BUPIIICHHS KOHDIIIKTIB

9. V¥V 4omy cyThb cTparteriii BuUpilleHHS KOHQIIKTHUX CHUTYyallii, yMOBU €()EeKTUBHOIO BHKOPHCTaHHSI
JIaHuX cTpareriii. Ha3BiTh HEOMIKM KOXKHOI CTpaTerii.

10. 3actocoByBatH pi3Hi cTpaterii BUpilIEHHS KOH(IIKTHAX CUTYAIlill y PaKTHUHIHN TisIbHOCTI

11. Oxapakrepusyiite cTparerii po3B’si3aHHsT KOH(DIIKTIB, sIKI BU3HAYAIOTHCS 32 JOIIOMOTO METOIUKH
«CoBa un Axyna? A skuii TH y KOHQUIIKTHIA cHTyamii?» (IiarHOCTHMKa CTpaTeriii po3B’si3aHHA
koHpmikTHUX cutyanii [. J>xorncona 1 @. JI>xoHcoHA)

12. [lo Take «KoudmikToreHn», iX BILIUB HA KOHQIIKTHY CUTYAIIII0

13. Sk 3amo6irtu eckanarii KOHQIIKTY

14. Tlepepaxyiite TN «KOH(IIKTaHTIB». HanaiiTe xapakTepucTUKy KOKHOMY THITY «KOH(IIIKTaHTIBY.

15. Sk cninKyBaTUCs 3 KOKHUM TUIIOM «KOH(IIKTAHTIBY.

16. Meroau CHiKyBaHHS 3 «BOKKHUMH JTFOIBMI.

17. Hapgaiite pekoMeHalii SK HABYUTHUCS BIANOBIAaTH HA TPYyOiCTh, HE BTPayalOyM BIACHOI I'AHOCTI

18. OxapakrepusyiiTe npaBuiia 6e3KOH(IIKTHOTO CIIKYBaHHS.

19. HapaliTe BU3Ha4eHHSI MOHATTS «KOMYHIKaTHBHA KoMIieTeHIis». CriocoOn KOMyHIKallii, K1 CIIpUSIOTh
B3a€EMOPO3YMIHHIO Y CIIUJIKYBaHHI.

20. BuzHauntu 0CHOBHI J1ii 200 TOBEAIHKY, sIka O CIIpHsUIa KpaloMy B3aEMOPO3YMIHHIO 13 KITIEHTaMHU.

21.[laiiTe BU3HAYEHHS IOHATTS «MAHIIYJIALis». Buayu MaHimysuii.

22 .HapnaiiTe IpUKIagU CUTYALil, TOB’ I3aHUX 3 MAHIMYJIALIAMHA 3 OOKY KIIICHTIB.

23. Oxapaxkrepusyite Tor-10 ¢pa3s, siKi BUAAIOTH O-CIIPABKHBOMY TOKCUYHY JIIOJIUHY

24. OxapakTepu3yiiTe HaBUYKM YBa)KHOT'O CIYXaHHS, YMIHHS INPOSBIATH 3alliKaBJIEHICTh Ta €MIIATIiIO
BIIPOJIOBXK YChOT'O TPOLECY CHUIKYBaHHS 3 KJIIIEHTOM.

25. Hagatu indopmaliro mpo akTUBHE CIIlyXaHHs Ta iioro Buau. [IpuiloMu akTUBHOTO CITyXaHHS.

Po0ou4y nporpamy HaB4Ya/IbHOI AMCHUILTIHM (cHi1alyc):
CxiafeHo crapmuM BukiagadeM kadenpu dimocodii, kann. men. mayk (13.00.05),
Tumowenko Hamanierw €ezenisnoro.
YxBaJjeno kadeaporo ¢inocodii (mporokoa Ne 22 Bin 20.06.2025 p.)
IMoromkeno MetoauvHow KoMiciero GakynbTeTy corrioiorii 1 mpasa (mpoTtokoi Ne 4 Bix 24.06.2025 p.)



