gu HauioHanbHUA TEXHIYHKWI YHIBEpCUTET YKpaiHU

«KUTBCbKUIA NOAITEXHIYHUA IHCTUTYT
ag imeHi ITOPA CIKOPCbKOIO»

2

—
MDCI Kadexpa dinocodii

pakynsTeT couionoril i npasa

Tpeninr 3

nomnepeIKeHHss KOHQPIIKTHAX CUTYyallii

Po0oua nporpama HaB4aabHOI AucHUILIiHA (Cmiiadyc)

PiBeHL BHIIIOT OCBiTH
I'any3b 3HaHB
CneniajabHicTh

OcBiTHS Iporpama
Crartyc AucuuIIinm
®opMa HABYaAHHS

Pik minroroBku, cemectp
O0car TUCHHUIIIHA

CeMecTpPOBHIi KOHTPOJIB/
KOHTPOJILHI 3aX011
Po3knajn 3aHeTH

Moga BUKJIAJAHHS
Indopmanist npo
KepiBHHKA Kypcy /
BHKJIAAa4iB

Po3mimenns kypcy

PexBi3uTH HABYAJIBHOI JUCUHUILIIHA
Hepwuii (baxanaepcokuii)
28 [lybniune ynpasninHs ma aOMiHICMpPY8aHHS.
281 Ilybniune ynpasninua ma aOMiHICMpPY8aHHS
Aominicmpamuenuii MeHeoNCMeHM
subiprosa
3a04Ha
3 kypc, ecHAHUL cemecmp
4 kpeoumu €KTC / 120 200.:
6 200. — nekyii, 2 200. — ceminapcoki 3auammsi, 112 200. — CPC
MKP, 3anix

https://schedule.kpi.ua/

Ykpaincoka

JlexTop, MPaKTU4HI 3aHATTS: CM. GUKLA0AY, KaHO. ned. Hayk, Tumowenko
Hamanin €ezenisna, tim.nata.e@gmail.com

Ipaxmuuni / ceminapcovki 3aHAmms — Kauo. ned.Hayx, Ch. 6UKIA0ay,
Tumowenxo Hamanis €seenisna tim.nata.e@gmail.com

https://classroom.google.com/c/NjU2NjM 50TgIMDky

IIporpama HaBYAJBHOI M CHHUILTIHHA
1. Onuc HABYAJIBHOI JUCHUILIIHM, 1l MeTa, IpeAMeT BUBYAHHSA TAa pe3yJbTaTH
HABYaHHHA

[aTeHcudikalis coliabHUX 3B’SI3KiB, PO3LIMPEHHs KOJia CHUIKYBaHHS 30UIbIIYIOTh ICUXOJIOTUHI
HABaHTAXXCHHS 1 CTBOPIOIOTH [IEBHE HAIIPY)KEHHS Y MPOIIECi CIUIKYBaHHA. A BOHH, Y CBOIO Yepry, MOXKYTh
CTaTH MepeTyMOBOI0 BHHUKHEHHS KOH(MIIKTHOI CHTYallii.

MeTo010 BUBYEHHS OCBITHBOTO KOMIIOHEHTY « TpEHIHT 3 MmonepeKeHHs: KOH(IIKTHUX CUTYyaIlii» €:
BUPOOJIEHHSI Y CTY/IE€HTIB YCBIJOMJIEHHSI CYyTHOCTI Ta 3MICTYy KOHQUIIKTY SIK IIPOLECY CIUIbHOI AISUIBHOCTI,
00'€eKTUBHOTO OIIHIOBaHHS BJIACHUX ]I, BUMHKIB Ta Jii CHIBPO3MOBHHMKA Ta BMIHHs OyJyBaTH YCIIIIHY
MO3UTHBHY KOMYHIKAIIIO 13 CIIIBPO3MOBHUKOM.

IIpeaMeTOoM JUCIUILUIIHM € COIIadbHI BIIHOCHHW 3 BHpIIIEHHS TpodeciiHuX KOHQIIIKTIB,
BCTAHOBJICHHS PUYMHHO-HACIIIKOBUX 3B’S3KIB MK COL[IaJIbBHUMM HOJISIMH Ta SBHUIAMM; NEPCHEKTHBHI
Ta TMOTOYHI IJIAHM, MPOrpaMH MPOBEIEHHsS 3aXOiB, ONEPATUBHO NpUHMaTH e(EeKTHBHI pIlIEHHS Yy
CKJIaJHUX CHUTYalifX; METOAU MPO(MITaKTHKH Ui 3am00iraHHsS MOXXJIMBHUX BIAXWIEHb Y TICHXIYHOMY
PO3BUTKY, TMOPYIICHb TMOBEMIHKH, MIKOCOOWCTICHUX CTOCYHKIB, JUIsI PO3B’SI3aHHS KOH(QJIIKTIB,
MONEePEePKEHHS COLIaIbHUX PU3HKIB Ta CKJIAJHUX KUTTEBUX OOCTaBUH; KPEaTUBHO BUPIIIYBaTH MPOOIEMHU
Ta NpUMMATH IHHOBALMHI pIIIEHHS, MUCIUTH Ta 3aCTOCOBYBAaTH TBOpYl 3M10HOCTI 10 (QOpMYyBaHHS
MIPUHITAIIOBO HOBUX 1IEH.

OcBiTHIT KOMIOHEHT «TpeHiHry 3 momnepemkeHHs KOHQIIKTHUX CcHTyalii» BiamoBigHo g0 OIIII

«AIMIHICTpaTUBHHIM MEHEIKMEHT» 3a chemianbHicTio 281 IlyOmivuHe ympaBimiHHS Ta aJMiHICTpyBaHHS


https://schedule.kpi.ua/

CIPSMOBAHO Ha TOTTUOJICHHA 1 PO3BUTOK HACTYIHOTO KOMIUIEKCY KOMIIETEHTHOCTEHW Ta MPOrpaMHUX
pe3yIbTaTiB HABYAHHS:
- YMIiTH HaJIarOAWTH KOMYHIKAIII0 M)XK TPOMaJsTHAMU Ta OpTaHaMH Jep>KaBHOI BIIaJX 1 MICIIEBOTO
CaMOBPSITyBaHHSI.
- YMitu kopuryBatu npodeciiiHy AisUIbHICTh Y BUNIAJKY 3MIHH BUX1JTHHX YMOB.
3arajJbHUX KOMIIETEHTHOCTEH:
* BMiHHS BUSIBISITH, CTAaBUTH Ta BUPIIIyBaTH MPOOIEMHU.
*  HaBuuku MXXOCOOHUCTICHOT B3a€MOIIi.
* 3IaTHICTh CHUIKYBaTHCS 3 MPEACTaBHUKAMH 1HIIMX NpOoQeciifHUX rpyn pi3HOTO piBHA (3
eKCIepTaMH 3 IHIINX rary3eil 3HaHb/BUIIB ISIBHOCTI).
(haxoBHX KOMIIETCHTHOCTEH:

* 34aTHICTb J0 COLIaNbHOI B3a€EMO/I1T, 10 CIIBPOOITHUIITBA i PO3B’sI3aHHS KOH(IIIKTIB.
* 3paTHICTh PO3pOOJIATH MEXaHI3MHU IMPOTHUCTOSIHHS COILIAJIbHUM pHU3HMKaM Ta OajaHCyBaTu
IHTEpECH PI3HUX COLIATLHUX TPYII.
[IporpamHuii Marepiag JIUCUMIUIIHM, KOHTPOJIbHI 3aXOAM Ta TEPMIHM BHKOHAHHS 3aB/aHb
MOBI1IOMJISIFOTBCS CTYJIEHTaM Ha MEepIIOMY 3aHATTI.

2. IIpepexBi3uTH Ta NOCTPEKBI3UTH TUCHMUILTIHN (Miclle B CTPYKTYPHO-JIOTiYHIl
cXeMi HABYAHHA 32 BIIMIOBITHOK OCBITHLOIO MPOIPAMOI0)
Jlns yenimzoro 3acBoeHHs 3MicTy AaHoro OK notpiOHO: BUIbHE BOJIOIIHHS YKPAiHCHKOK MOBOIO.
CropigHEeHICTh Ta B3a€EMOJOTIOBHEHICTh JACSIKUX TE€M 3 HOPMAaTUBHUMU AWCHUILTIHAMEU [Icuxomoris
YIOpaBIIHCHKOI B3aemoii, BperymoBanHs KOHQIIKTIB 1 Memiamis B MyOJIYHOMY YHpaBIiHHI Ta
aZMiHICTpYBaHHI, IHITMMH JUCIUIUTIHAMH.

3. 3MiCT HABYAJIBLHOI TUCIHUILIIHA

3micToBuii MmoayJb I. KonikTHicTh Ta BUaAH KOHQJIIKTIB

VYCBIIOMIIEHHST €MOLIMHOTO TOJs CHpUHHATTA KOHGIIKTY. KOH(OIIKT: TOHATTS Ta MpeaMeT
BuBuYeHHS. [lo3uTnBHI croponu KoHGIiKTIB. KpruBa koHmikTY Ta 11 Hachiaku. Curnanu kondmikry. Crauii
BUpilIeHHsS] KOHQIIKTIB. TeXHIKH, sIKl 3HIKYIOTh Hanpyry. TexXHikH, sKi MiJBUILYIOTh Hanpyry. Po3riss
KOH(UIIKTIB Ta IUISAXIB iX BUPIMIEHHS y TpyIli. Buan KoH(IIKTIB, IpUPOAM iX MOXOKEHHS Ta BUPIIIEHHS
HUIIXOM aHami3y npobnemuux curyaiii («llicTs kanemtoxiB ge boroy). Hait0iab1r nommpeni KOHPITIKTH,
SK1 BUHUKAIOTh Y TIpo1ieci poOO0TH 3 pi3HUMU KaTeropisimu KiaieHTiB. Konduikrorenu. 3acobu 3anodiranus
eckaziauii KOH(IIKTIB/KOHPIIKTHUX cuTyauiid. TexHiku ynpaBiaiHHA KOHQIIKTHOIO CUTYALI€l0.

3micToBuii MmoayJab Il. Cioco0u BupinieHHsI TA yHPaBJdiHHA KOHIIKTAMHU

Cnocobu BperytoBaHHs KOHGIIKTIB. OCHOBHI HaIlpsIMKH 3aCTOCYBaHHsS METOMIB ITOJ0JIAHHS
KoH(DITIKTIB. OCHOBHI MIDKOCOOMCTICHI cTparerii BupimieHHs KoHQUKTIB. JliarHOocTMKa cCTparerii
po3B’si3aHHsA KOHpmikTHUX cutyauiid J[. Jxoncona 1 @. /xoHcona. Ctparerii po3B’s3aHHs KOH(]IIIKTIB,
SIK1 BA3HAYAIOTHCS 32 JIOTIOMOTOF0 METOIUKH. PO3riisi KeiciB, AKi MOB’s13aHi 3 KOHPIIKTAMH MiX KITIEHTOM
Ta COLIJIBHUM TPAIiBHUKOM/pOOITHUKOM. TosepaHTHICTh sK 3aci®d momepekeHHS KOHQIIKTHUX
CUTYyallill y TPaKTHUIll COIiaJIbHOT poOOTH. HasBHICTh CTEPEOTHINIB, SIK HETATUBHO BIUIMBAIOTh HA YKUTTS
KJIIEHTIB. BIUIMB HaBIlIyBaHHS CTEpEOTHIIB Ta SIPJIUKIB HA CTABJIEHHS PI3HUX KaTeropiil KIIEHTIB.
TonepaHTHICTB K pecypc COLIATBHOTO PO3BUTKY 010 BITHOIICHHS 10 PI3HUX KAaTEropii KIIIE€HTIB.

3microBuii MmoayJb III. Oco0auBOCTI CHIIKYBaHHA 3 KOHMJIIKTHUMH KJIIEHTaAMH

[IpobGnemu y cHijKyBaHHI Ta B3a€MOJii 3 pi3HUMHU KareropissMu KiieHTIB. [Ilo Take MaHimymsiis
moaunHow. dakrop MaHinmymoBaHHA. Bunm wManimymsuii. OOroBopeHHs cuTyalidf, HOB’S3aHUX 3
MaHIMyIAisIMA 3 00Ky KiIieHTiB. CHIKyBaHHS 31 «CKIATHUMID KIIEHTAaMHU. XTO TaKi «CKJIaJHI» KIIEHTH
1 M0 3 HUMHU poOuTH. TUTOBA MOBEIIHKA «CKIATHUX» KIIEHTIB. [loMMpeHi TN «CKIATHUX KIIE€HTIBY.
CrinkyBaHHS 31 «CKIagHUMU» KiieHTamMu. Poborta 3 keiicamu. [TOHATTS «keiic» Ta iX BUKOPUCTAHHS y



couianbHii po6oti. [TapameTpu keiicy. AIropuT™ aHanizy Keicy. SIk mpaBUIbHO MpalioBaTH 3 KeHcaMu y
rpymi. Po3risin npoOiaeMHUX CUTYyariil y rpymi 31 «CKIaHUMID» KITI€HTaMH.

3microBuii MoayJs IV. Ilo0ynoBa ycninmHoi komyHikamii

Komynikanii Ta KOMyHIKaTHBHI KoMmmeTeHIi. [IoHATTS  «kOMyHIKalis» Ta «KOMYHIKaTHBHA
kommeTeHIis». CrnocoOu KOMyHIKalli, SKi CHPHUSIOTh B3a€EMOPO3YMIHHIO Yy CHUIKyBaHHI. DyHKITIT
koMyHikarlii. [ToOymoBa ycminHoi KoMyHiKarii. AHalli3 BMiHHS CIIyXaTH Ta MOYYyTH MapTHEPIB, KOJET Ta
KJIIEHTIB y mpoueci komyHikauii. [ToHATTS «AKTUBHE ciayxaHHsS». Buau aktuBHOro ciayxanss. ['enaepHi
ocobnauBOCTI ciayxaHHsa. [IpuifomMu Ta piBHI akTMBHOTO ciyxaHHs. [IpaBuia Oe3KOHQIIIKTHOTO
crninkyBaHHs. CekpeTn e(eKTUBHOIO CIIKyBaHHA. bap’epu Ta pekoMeHaallii 11010 CIiIKYBaHHS 3 OJHI€l
13 KaTeropii KI€HTIB SIK JIFOJM MOXUIJIOTO BIKY.

4. HapuauabHi MaTepianu Ta pecypcu

HaBezneHo nepesik peKOMEHJOBAHUX JPKEpENl, HaBYAJbHUX MaTepiajiB Ta pecypciB JUIsl 3aCBOEHHS

MaTepiaiy, 110 pO3IJISAA€THCS Ha JISKUIHHUX Ta MPAKTUYHUX 3aHIATTAX.
Ba3oBa aiteparypa

1. Tumomenko H.€. TexHonorii BUpIlIeHHsT Ta MOMEPEHKEHHST KOHQIIIKTIB B COLiaNbHIA POOOTI:
HaB4.-MeTo. moci0. Kuis: 7B11, 2024. 196 c.

2. Tumomenko H.€. TexHomorii TpeHIHTY: MUCTEIITBO MOTHBAIIii: HaBY.-METOJ. TOCi0. / 3a HayK.
pen. JI. Hikonaesa. Kwuis: 7BL], 2024. 164 c

3. Tumomrenko H.€. TpeHiHTOB1 BpaBH ISl MOYATKIBIIB 1 TpodecioHaliB: METO/I. 1MOCI0. / i HayK.
pen. JI. O. Hixonaesa. Kuis: 7bL], 2023. 148 c.

Jomomizxna jiTepaTtypa

1. CyuacHuii HayKOBO-IIEIarOTiuyHUM JUCKYpC y BUPILMICHHI OCBITHIX MpoOieM: Koi. MoHorpadis /
3a Hayk. pea. Xapuenka C.f.; Hepx. 3aki. «Jlyran. Ham. YH-T imeni Tapaca [lleBuenka», CTapoOiIbChK.
K. : Tankom, 2021. 467 c.

2. TexHoONOr1i TPEHIHTY: YIIO0JIEHNN «CKJIaJHUID yYaCHUK: HAaBY.-METOJ. MO ¢10. / miJ HayK. pen.
Hikonaesa JI.O. Kuis: 7B11, 2023. 144 c.

3. TpaBMaTU4YHHI JOCBIJ: TEXHIKM IO POOOTI 3 IMBUIBHMM HACEJIEHHSM: METOJA. mocid. / 3a
penakiiero Tersuu Kyprancekoi. K.: TOB «7BL», 2023. 292 c.

HaByaJbHMH KOHTEHT
S. MeToauKka OnaHyBAHHS HABYAJIbHOI JUCHUILIIHA (OCBITHHOT0 KOMIIOHEHTA)

3 METOI OBOJIOJIHHS HaBUYaJIbHMM MaTepiaioM Ta ¢opMyBaHHS y 3400yBadiB BiJMOBIAHUX
KOMIIETEHTHOCTEH, HaBYaHHS 31HCHIOETHCS HAa OCHOBI CTYJEHTOLIGHTPOBAHOIO MiJXOAY Ta CTparterii
B3aeMOJIii BHKJIaZaya i 3700yBaya i3 3aCTOCYBAaHHSIM AaKTUBHHUX, IHTEPAaKTUBHUX Ta IM(PPOBUX METOIIB
HaBYaHHS.

VYci MeToau HaBYaHHS OIMOCEPEIKOBAHO CHPSAMOBaHI Ha (OPMYBaHHS HaBYAIBHO-CTPATETIYHOI
KOMIIETEHTHOCTI CTYIEHTa, 30KpeMa Ha PO3BUTOK METAaKOTHITHBHOI CBIAOMOCTI (IIpOLleC OpraHizarii,
peasizaliii, KOHTPOJIIO Ta KOPEryBaHHS CBO€ET OCBITHBOI JISTILHOCTI).

JlekuiiHi 3aHATTSH
Jlekuist 1. KonguikThicTs Ta Buan koHpaikTiB. Cnocodu BupimeHHst KOHQUIIKTIB
1. YcBitOMIEHHS €MOIIMHOrO MOl CHpUHHATTS KOHQIIKTY. KOHGIIKT: MOHATTS Ta mpeaMer
BUBYCHHS. [103UTHUBHI CTOPOHU KOH(]ITIKTIB.
2. Buay koH(]IIKTIB, MPUPOIM iX TOXOKEHHS Ta BHUPIMICHHS [UIAXOM aHaNi3y MPOOJIEMHHUX
cutyauiit («icte kanemtoxiB ae bono»).
3. Kpusa xondmikty Ta i Hacmiaku. CurHamu KOHQITIKTY.
4. Cranii BupimeHHs KOHQIIKTIB.
5. TexHiku, SKi 3HWKYIOTh HANPyTy. TeXHIKH, K1 M1IBUITYIOTh HATIPYTY.



6. Po3rmsaa KOHQUIIKTIB Ta NUIAXIB IX BUPILIEHHS Y TPYIIL.

7. Koudmikrorexu.

8. 3acobwm 3amobiranns eckanaii KOH(IIKTIB/KOHPIIKTHUX CUTYAIliH.

Jlekuis 2. YnpasiainHsA KoHpIiKTAMU

1. Texuiku ynpaBiiHHSI KOHQIIKTHOIO cuTyalier. Criocobu BperymoBaHHsS KOHGIIKTIB. OCHOBHI
HaIPSMKH 3aCTOCYBaHHS METO/IIB TIOI0JIAHHS KOH(JIIKTIB.

2. OCHOBHI MI)KOCOOHUCTICHI CTpaTerii BUPIIICHHS] KOH(IIKTIB.

3. JliarHocTHKa cTparteriii po3B’si3aHHs KOoH(ikTHMX cuTyauiil J[.Jxoncona i ®. JI>KOHCOHA.
Crparerii po3B’si3aHHs KOH(IIKTIB, sIKI BA3HAYAIOTHCS 3a JOTIOMOT0I0 METO/IUKH.

4. Po3rnsj KeuciB, sKi OB’ s13aH1 3 KOHMIIKTaMu y podeciiiHiil AisTbHOCTI.

Jlekuist 3. Komynikanii Ta komyHikaTusHi komnerenuii. [lodynoBa ycnimnoi komyHikamii

1. IlpoGnemu y cHinKyBaHHI Ta B3aeMOXii 3 pisHMMM Kareropismu kimienris. IIOHSATTA
«KOMYHIKAIISD Ta «<KOMYHIKATUBHA KOMITETEHILisD.

2. CnocoOu KOMyHIKaIlii, sIKi CIIPUSIOTh B3aEMOPO3YyMIHHIO Y CIUIKyBaHHI. DyHKIIIT KOMYHIKaITii.

3. Amnaui3 BMIHHS CITyXaTH Ta MMOYyTH MapTHEPIB, KOJET Ta KJIIE€HTIB y MPoIleci KOMyHIKaIlii.

4.TloHATTS «AKTHBHE CilyXaHHs». Buau aktuBHoro cimyxanss. 3. ['eHzepHi 0COOIMBOCTI CITyXaHHS.
[Tpuitomu Ta piBHI AKTUBHOTO CITyXaHHS

5. IlpaBuna OGe3koH(pmikTHOTO criaKyBaHHsA. CekpeTH e(peKTHMBHOTO CHuIKyBaHHS. bap’epu Ta
peKOMeHAaIii 00 CIIJIKYBAaHHS 3 OJHI€T 13 KaTeropii KI€HTIB SK JIFOJIU TIOXUIIOTO BiKY.

IIpakTuyHi 3aHATTA

I[IpakTuune 3ansaTTd. ToJIepaHTHICTD sIK 3aci0 MonepenKeHHA KOHPIIKTHUX CUTYyaliil

1. HasiBHICTH CTEpeOTHUIIB, SIK HEraTUBHO BIIMBAIOTh HA XXUTTS KIII€HTIB. BIIuB HaBillyBaHHA
CTEPEOTHITIB Ta APJIMKIB HA CTaBJIEHHS PI3HUX KaTEropiil KIi€HTIB.

2. TonepaHTHICTh SIK pecypc COLIAJbHOIO PO3BUTKY IIOJO BIIHOWIEHHS 10 PI3HUX KaTeropiu
KJIIEHTIB.

3. IlpesenTarist po3poOKH MPOrpaMu TPEHIHIOBOTO 3aHATTS.

6. CamocrTiiiHa po0oTa 3100yBaya BUIII0I OCBIiTH
CamocriiiHa po6oTa 3m100yBauya BO B pamMKkax OCBITHROTO KOMIIOHEHTY « TpEHIHT 3 MONEPEKSHHS

KOH(MIIKTHUX CUTYyallii» BKIIOYA€ KOMIUIEKC TEMAaTUYHUX MHUTAHb AJIS PO3AYMIB 1 MPAKTUYHUX 3aBIaHb,
CHPSIMOBAHUX HA CAMOKOHTPOJIb 3HaHb Ta OPTaHi3allil0 CAMOMIATOTOBKH CTY ICHTIB.

Temu 7151 CAaMOCTIHOTO OTIPAIIOBAHHS

Tema. Bukopuctanus MaHIyJISII] y CIUTKYBaHHI.

1. Illo Take MaHIMyJSAIis JIFOAUHOO.

2. ®dakTop MaHIMyJIIOBaHHS.

3. Buau manimyssii.

Tema. CriikyBaHHS 31 «CKJIQAHUMUY» KIIEHTaMU

1. XTo Taki «CKJIaJH1» KITI€HTH 1 1110 3 HUMH POOUTH.

2. TumoBa nMoBeAiHKA «CKJIAJHUX» KIICHTIB.

3. IomupeHi TUN «CKIIATHUX KITIEHTIBY

4. CiIKyBaHHS 31 «CKJIQTHUMM» KITIEHTaMHU.

3 JUCUMIUIIHU Tepen0adyeHa HaBYAJbHUM IIJIAHOM JOMAIIHS KoHTposbHa podorta (AKP). JKP
BUKOHYETHCS CTYJACHTOM 3a049HO1 ()OpMH HAaBYAHHSI MHCHMOBO Y €JIEKTPOHHOMY (popMaTi CaMOCTIHHO
Ha nipoTs3i cemectpy. JKP ckimamaerscs 3

1. Po3po0ku nporpamMu Ta 3MicTy TPEHIHIOBOT'O 3aHATTS;

2. Po3pobku nmam’sTKu/OyKJIeTy 3 MomnepekeHHs KOH(MIIKTHUX CUTYyaliil ams ¢axiBLiB BiANOBIAHOI

chepu.



[Tepenik TeM i pO3pOOKH MPOTPaMu TPEHIHTOBOTO 3aHSTTS
KoHcTpykTuBHUI KOHQIIKT y CTPECOBiil 0OCTaHOBIII.
CrniocoOu BupileHHs! KOHQIIKTIB.

YrpaniHHA KOHPITIKTaMU.

MaHinynsiis Ta 3aXHCT BiJl Hel.

KomyHikariii Ta KOMyHIKaTUBHI KOMITTEHIIIi.
[ToOyoBa ycminrHoi KOMyHiKarii.

Oco0auBOCTI CHUIKYBaHHS 3 KOHQJIIKTHUMH JIFObMHU.

OO0csr caMOCTIHHOT POOOTH CTYIEHTa/CTYICHTKH 32 HaBYAIbHHUM IJIaHOM — 112 akajieMidHUX TOJIMH, 3
SKUX HEOOX1THO MPUAIIUTH CBOTO Yacy: He MeHIl Hixk 0,5 ToJ1. — MAr0TOBKA /10 KOXKHOI JIEKIIiT; He MEHIII
HiXK | TOA. — MATOTOBKA 10 MPAKTUYHOTO 3aHITTS, HE MEHII HiX 4,5-5 roq. — pobdoTa 3 HaBYAIILHUMU
MaTepiaJaMH Ta pecypcaMu J0 KOKHOI Temu; He MeHIl Hik 20 roja. — miaroroBka 10 MKP (y dopwmi
JIKP); He MeHII HiX 6 TOJ. — MIATOTOBKA JIO 3ATIKY.

IMoaiTuka T2 KOHTPOJIb
7. HosiTMKa HABYAJIbHOI JUCIHHUILIIHUA (OCBITHHOI0 KOMIIOHEHTA)

BinBinyBanHs 3aHsiTh. BiZBiyBaHHS JEKIIii, MPaKTUYHUX 3aHATH, & TAKOXK BIJICYTHICTh Ha HUX, HE
omiHIOeThes. OHAK, CTYJEHTaM PEKOMEHAYEThCS BIABIAYBATH 3aHATTS, OCKUIBKM Ha HUX BUKJIAJAE€THCA
TEOPETUYHUN MaTepial Ta PO3BUBAIOTHCS HABUYKH, HEOOX1IHI /Ui OTPUMAaHHS MO3UTHBHUX PE3yJIbTATIB
BHUBYEHHS JUCLUILIIHU.

AxkanemiuHa n1o0povecHicTh. [TomiTHKa Ta MPUHIMIIN aKaJIeMIYHOI JOOPOYECHOCTI, SK1 JISKATh B
OCHOBI p0o00TH 3a KypcoM «TpeHIHT 3 KOMyHIKaTUBHUX HABUYOK Ta KOMaHJHOI B3a€MO/ii», BU3HAUECHI Y
pozaini 3 Koxekcy yecti HarioHaibHOTo TeXHIYHOTO YHiBepcuTeTy YKpainu «KuiBCbkHii MOMiTeXHIYHUI
iHcTuTyT iMeHi Iropsi Cikopcbkoroy». [letampHime: https:/kpi.ua/code. Inma HeoOxigHa iHdopMmariis

CTOCOBHO akaJeMiyHOi JoOpodecHocTi Bu3HaueHa Yy «[lomokeHHI Tpo cucTeMy 3amoOiraHHs
akagemigynomy tutariaty B KIII im. Irops Cikopcbkoroy. JleranpHimre: https:/osvita.kpi.ua/node/47.

ITosiTHKa BUKOPUCTAHHSA WITYYHOIO iHTedeKTy. [loniTHKAa BUKOPUCTAHHS IITYYHOI'O 1HTENEKTY
Ta ii NPUHLUIMN DPErVIAMEHTYIOThCsl Haka3oM «[losiTHMka BHUKOpUCTaHHSA IUTYYHOIO IHTENEKTY s
akanemiuHoi AisutbHOCTI B KIII iM. Irops Cikopebkoroy. [letanpHime: https://osvita.kpi.ua/node/1225.

Hopmu ernynoi noBeminku. HopMmu eTH4YHOI MOBEAIHKU CTYACHTIB 1 MPAIiBHUKIB BU3HAYEHI Y
pozaini 2 Koxekcy 4yecti HarioHaibHOro TeXHIYHOTO YHiBepcuteTy Ykpainu «KuiBcbkuii mosiTeXHI4HUN

iHcTUTYT iMeHi [ropst Cikopcskoro». JleranpHime: https://kpi.ua/code.

8. Bujiu KoOHTPOJII0 TAa PEHTHHIOBA CUCTEMA OLIHIOBAHHSA Pe3yJbTATIB HABYAHHA
PCO)

CemecTpoBHid KOHTPOJIb 3 JUCHUIUIIHU TependadeHuid y Burisial 3amky, Tomy PCO Bkirodae
OLIIHIOBAHHS 3aX0/[iB TOTOYHOT'O KOHTPOJIO 3 AUCIUILTIHU BIPOJOBXK CEMECTPY.

OCHOBHUMM BUJJAMH HaBYAJIbHUX 3aHATH € JIEKIS 1 IPAKTUYHE 3aHATTSL.

PeliTunrosa orinka 3700yBaya CKJIafaeThecsl 3 OalliB, OTPUMAHUX 3700yBadeM 3a pe3ysibTaTaMu
3aX0/[iB MOTOYHOT'O KOHTPOJIIO 1 320X0UyBaJIbHUX OaliB.

3rinno 3 «llonokeHHSIM TPO CHCTEMy OILiHIOBaHHS pe3ynbTariB HaB4yaHHsi B KIII im. Irops
CikopchbKOro» 3a00pOHEHO OIIHIOBATH MPUCYTHICTH a00 BiJCYTHICTH 37100yBava Ha ay JUTOPHOMY 3aHSTTI,
B TOMY YMCJIl HApaxOBYBaTH 3a 1€ 3a0X0UyBaJIbHI a00 mTpadHi 6anu.

[ToTouHuit KOHTPOIH IPOBOTUTHCS BIPOJIOBK CEMECTPY Y MPOIIECi HAaBYAaHHS JUIS TIEPEBIPKH PiBHS
TEOPETHYHOI 1 MPAKTHUYHOI IMIT0TOBKH 3/100yBaviB Ha KO)KHOMY €Tarll BABYEHHS OCBITHHOT'O KOMIIOHEHTA.


https://kpi.ua/code
https://osvita.kpi.ua/node/47
https://osvita.kpi.ua/node/1225
https://kpi.ua/code

Ne | KonrponbHmii 3axin Barosuii | Kin-t6 | Beboro

3/m Oan

1. [Ipe3enTariist 4 1OMOBIIbL 20 1 20

2. | Yuacte y 0OroBOpeHHI MUTaHb HAa MPAKTUYHOMY 3aHSTTI 20 1 20

3. MKP 60 1 60
Bceboro 100

Pe3ynbrati MOTOYHOTO KOHTPOJIIO 3aHOCATHCS BUKIama4eM y Moayib «llotounuit koHTposib»y AC
EnextpoHHuii kammyc.

CucreMa pedTUHIOBUX 0aJIiB Ta KpUTEPil OLIHIOBAHHSA
1. Po6oTa Ha NpaKTHYHOMY 3aHATTI:

MaxkcumanbHa KUTbKICTh OalliB Ha IPAaKTUYHOMY 3aHATTI J0opiBHIOE 40 GatiB.

Jlo BUIB POOIT BIIHOCSATHCS: TIPE3CHTALlIS YU JIOTIOBI/Ib;

y4acTh y OOTOBOPEHHI MUTaHb HAa IPAKTUYHOMY 3aHSTTI;

JlonoBiap (mpe3eHTallisl) Ha ceMiHapchbKkoMy 3aHsTTi. Barosuii 6an — 20. KinbkicTs nomnosineit - 1.
(MaxkcumarnbHa KiIbKicTb 0aiiB - 20).

VYuyacte y oOroopenHi nutanb. Barosmii 6am — 20. KimekicTs Biamosimeit - 1. (MakcumanbHa
KUIBbKICTB OamiB - 20).

YoTupu piBHI OLIIHIOBaHHS:

— IMOBHA BIANOBIAb — CTYJEHT JEMOHCTPY€ TOBHI M MiIHI 3HaHHS HaBYAJIbHOTO MaTepiayly B
3aJaHoOMy 00cs31, MPaBMWIBHO 1 OOIPYHTOBAHO MpHUKMaEe HEOOXiJHI PIIIEHHS B PI3HUX KOMYHIKATHBHUX
cutyaiisx — 20 - 19 6anis;

— JIOCTaTHBO TMOBHA BiJAINOBiAh a00 TOBHA BIANOBIAb 3 HECYTTEBUMH HEAONIKAMHM, SIKi JIOITyCKae
crynent —18-15 Gais;

— HETMOBHA BIJIMOBI/Ib, CTYJICHT 3aCBOiB OCHOBHUN TEOPETUYHUN MaTepial, aje I0MyCKae HETOYHOCTI
-14 - 12 Gauis;

— BIAMNOBIIb HE BIANOBIIAE BUIEBKa3aHUM BUMoraMm — () OaJiB.

2. BukoHaHHS MOJYJIbHOT KOHTPOJIBHOI pOOOTH:

Barosuii 6an - 60.

60 - 50 GaniB — mMaTepiasl BUKJIQJACHO B MEBHIM JOT1YHIN NOCTIIOBHOCTI, [0 CBIAYUTH MPO TIHOOKE
PO3YMiHHS CyTi NHUTaHHA, O3HAWMOMIICHHS CTYyJEHTAa HE JIMIIE 3 MiAPYYHUKOM , a W JOJATKOBOIO
JTEPaTypor0; BHCIOBICHHS CTYACHTOM BJIACHOI MMO3WINT MO0 AMCKYCIHHUX TpOOJeM, SIKIIO Taki
MOPYIIYIOTHCS y MUTAaHHI; CTYJEHT JEMOHCTPY€ MOBHI M MilIHI 3HaHHS HaBYAJILHOTO MaTepiaiy.

49 -40 6aiiB — HE 30BCIM ITOBHA 200 HE JOCTATHHO YiTKA BiJAIMOBIAL HA BCl MOCTABJIEH] MUTAHHS, 1110
CBIAYUTH MPO MpaBHJIbHE PO3YMIHHS CYTI MHUTaHHS, O3HAHOMJICHHS CTYZEHTa 3 MaTepialoM JeKILiil Ta
HiApyYHUKA; HE3HAUHI HETOYHOCTI y BIATIOBIIAX.

39-36 GamiB — BiACYTHICTh BIAMOBi/I HA MIEBHI MUTaHHs, a00 HEMpaBWJIbHA BIAMOBIAL HA HHX, IO
CBIAYUTH PO MOBEPXOBE O3HAWOMIICHHS CTYJICHTa 3 HaBUAJIBHUM MarepiajJoM abo 3HAa4YHI MOXUOKH y
BIJITOBIIAX.

0 GariB — He3a10BUTBHA POOOTA, TOOTO HE3aCBOEHHS OKPEMHX TEM.

3aoxouyBaJybHi 0aJM nepe0oaveHi 32 BUKOHAHHS TBOPYHX POOIT 3 JUCIUTUTIHY (HAIIPUKIIA], y9acTh
y KoH(epeHIii 13 myOmiKaIlielo Te3, B YHIBEPCUTETChbKUX MPOMUIBHUX OMiMIIiazgaxX, y4acTb y KOHKypcax
CTYJIEHTCHKUX HayKOBUX POOIT, HAMMMCAHHS CTAaTTi, PO3p0oOIIi TPEHIHTOBOI MPOTPAMHU TOIIIO).

Kpurepiit Barosuii 6an

VYyacTe y KoOH(pEpeHIIii i3 myOmikaIiieto Te3 / TBopUe 3aBIaHHsI TOIIO 10




IITpadHni 6aau He nmependayeHi.
3aoxouyBasibHiI Oanu He BXOIATH 10 ocHOBHOI mkanu PCO, a iXHA cyMa HE MOKE TEpPEeBHUILYyBaTH
10% pelTUHrOBOI LIKAIH.

CemecTpoBuii KOHTPOJIb: 3AJIIK

CemecTpoBHll KOHTPOJIb HPOBOAUTHCS BIAMOBIJHO NO HABYAJIBHOTO IUIAHY y BUIJIINI 3alliKy B
TEpMiHH, BCTAHOBJIEHI I'pa)ikoM HaBYAJILHOTO IPOIIECY.

3100yBay OTpUMY€E MO3UTUBHY 3aJIIKOBY OLIIHKY 3a pe3yjbTaTaMH poOOTH B CEMECTpi, SKIIO Ma€e
MiJICYMKOBHI PEUTHHT 3a ceMecTp He MeHiie 60 OalliB Ta BUKOHAB YMOBH JOITYCKY O CEMECTPOBOTO
KOHTPOJIO.

YMOBU AONycky A0 3aniky: peATuHr =36 Ganis

He BukoOHaHi ymoBu pgonycky — He ponyuweHo.

< 60 6aniB — 3anikoBa k/p +cnisbecina.

> 60 6aniB = ouiHka (BiamiHHO, Aay>ke nobpe, nobpe, 3ad4OBiINbHO, OOCTATHLO,

He3an0BINbHO) .

Omninka Moxe OyTH TiJBHIIECHA 32 OaKaHHIM 3a paXyHOK BUKOHAHHS 3aJIiKOBOi K/p. +cmiBOecina.
3aJiKk TPOBOJMTHCS MICIs OCTAHHBOTO 3aHSATTS 3 HABYAIBHOI ITUCIMIUIIHA B TIEPIOJ CECii 3a PO3KIIAZOM.
PesynbraTi KOHTPOJNBHUX 3aXOJiB JOCTYIHI O O3HAaHOMJICHHS aBTOPH30BAHMM KOPUCTYBayaM B iX
0COOMCTUX KabiHeTax aBTOMAaTH30BaHO1 iH(OpMaIliiHOT cucTeMu « EIEKTpOHHUN KaMITyCy.

IlpuHuMn BU3HAYEHHS MiICYMKOBOI OiHKU. PETHHrOBa OIlIHKA JOBOIUTHLCS J0 3100yBadiB HA
OCTaHHbOMY 3aHATTI 3 TUCLMIUIIHM B ceMecTpi. 3100yBaui, sIKi BUKOHAJIU BCl YMOBH JOMYCKY A0 3aJiKy 1
MaloTh PEUTHHIOBY OLIIHKY 60 Ta Oiiblie 6ajiiB, OTPUMYIOTH BIJIOBIIHY 1O HAOPAHOT'O PEUTHHTY OLIIHKY
6e3 10JaTKOBUX BUIIPOOYBaHb.

SIKmIo orfiHKa, OTpHMaHa 3a 3aJiKOBY KOHTPOJIbBHY POOOTY MEHIIA HiIX 32 PEUTHHIOM, TONEpeaHii
pedTuHT 3700yBada CKAacCOBYETHCS 1 BiH OTPHUMYE OIIHKY 3 ypaxyBaHHSIM pe3yJIbTaTiB 3aJiKOBOi
KOHTPOJIBHOI POOOTH.

31 3100yBauamu, sIKi BUKOHAJIM BCl YMOBH JOITYCKY JI0 3aJIIKy Ta MalOTh PEUTUHIOBY OIIIHKY MEHILE
60 OamiB, a TaKOXK 3 TUMHU 3700yBadaMH, XTO 0a)ka€ MiJBUIIUTH CBOIO PEUTHHTOBY OIIHKY, 32 PO3KJIaJI0M
cecii BUKJIaa4 MPOBOJIUTH CEMECTPOBHUI KOHTPOJIb Y BUTJISII 3aJ1IKOBOI KOHTPOJIBHOT poOOTH (ITMCHMOBA)
+ cmiBOeciga.

MaxkcumanbsHa cyma 6amiB ckiagae 100.

Cywma 6aitiB nepeBOIUTHCS y CUCTEMY OLIIHIOBAHHS 3T1HO 3 TAOIHUIIEIO.

Tabnuis nepeBeieHHs] pEUTHHIOBUX OalliB 70 OLIHOK 32 YHIBEPCUTETCHKOIO IIKAJIOI0

Kinvxicms 6anie Ouinka
100-95 BigMmigaO
94-85 Hyxe nodpe
84-75 Hobpe

74-65 3a10BITBHO
64-60 JocraTHbO
Meurie 60 He3anoBuisHO
He BukoHaH1 yMOBU JOMYyCKY He nomymieno

IIpoueaypa ockapikeHHs1 pe3yJbTATIB KOHTPOJBHHUX 3aX0AiB. CTyJIEHTH MalOTh MOXJIHMBICTbH
HiAHATH OyIb-SIKEe MUTAHHS, K€ CTOCYEThCS NMPOLEAYPHU KOHTPOJIBHUX 3aXOJiB Ta OYIKyBaTH, II0 BOHO



Oyzae pO3TJISHYTO 3TiJHO 13 Hamepel BU3HAYeHUMH mporenypamu. CTyAEHTH MaioTh MPAaBO OCKAPKUTH

pe3yIbTaT KOHTPOJIBHUX 3aXO/IB IMICJIA O3HAHOMIICHHS 3 PE3yJIbTaTOM, aje 000B’I3KOBO apryMEHTOBAHO,

MOSICHUBIIIY 3 STKUM KPUTEPieEM HE MOTOHKYIOTHCS BiIMOBIIHO JI0 OLIHOYHOTO.

10.
1.

12.
13.
14.
15.
16.
17.
18.
19.

20.

21.
22.

23

25.

9. JonarkoBa indopmanis 3 1MCHUILIIHU (OCBITHBOI0 KOMIIOHEHTA)

OpieHTOBHMI NepeJlik NMTAaHb HA 3aJ1iK, B pAMKAaX SIKHX cOpMOBaHi TeCTOBI 3aBIaHHSA
Bu3HayeHHs TOHATTS «KOH(MIIKT», CTOPOHH Ta HACTIIKA KOH(IIIKTY.
[To3uTHBHI CTOPOHHU KOHQITIKTY.
«KpuBa koHQIIKTY» A OUIbII KpaIIOro po3yMIHHS SIK MPOTIKae KOH(MIIIKTHA CUTyalis Ta cTaiii
BUPIIICHHS KOHQIIKTY.
[Ilo Take «curHAJIM KOHQIIKTY», K X PO3Mi3HATH.
[Tinxomu 10 BUpilIeHHs] KOH(IIKTIB.
IlepepaxyiiTe TeXHIKH, SKi 3HWKYIOTh HAlpyry Ta MONepeaKaloTh KOH(MIIKTHI CUTYallill Ta B YOMY
TUTIOCH TAHUX TEXHIK.
[lepepaxyiiTe TEXHIKH, SKi MiABUIIYIOTh HAIPYTy Ta CHPHUIIOTh KOH(IIKTY Ta B YOMY MIHYCH JaHUX
TEXHIK.
Oxapakrepu3yiTe OCHOBHI Mi>KOCOOMCTICHI CTpaTerii BUPIlIeHHsT KOH(ITIKTIB.
Y yoMy cyThb cTpaTeriii BUpilIEHHS KOH(MDJIIKTHUX CUTyalild, YMOBH €(EKTHBHOIO BHUKOPHUCTAHHS
naHuX crpareriii. Ha3BiTh HEMOIIKM KOKHOI CTpATerii.
3acTOCOBYBATH Pi3HI CTpaTerii BUpiIeHHs KOH(PIIKTHUX CUTYallld y TPAaKTUYHIN isSUTBHOCTI.
Oxapakrepu3yiTe cTpaTerii po3B’si3aHHS KOH(]IIIKTIB, SKI BU3HAYAIOThHCS 32 JOINOMOTOI0 METOAUKU
«CoBa un Axyna? A sxkuil TH y KOHQUIKTHIA cuTyamii?» (IiarHOCTHUKa CTpaTeriii po3B’si3aHHA
koH(pikTHUX cutyamii 1. [xoncona i @. J[xoHcoHA).
o Take «KoH(aikToreHn», iX BIUIMB HA KOHQIIKTHY CUTYAIIIO.
Sk 3amo6irTy eckaaiii KOHQIIKTY.
[lepepaxyiiTe Tvnu «koHQuiKTaHTIBY». HanailiTe XapakTepuUCTUKY KOKHOMY THUITY «KOH(DIIKTAHTIBY.
Sk crniiKyBaTHCS 3 KOKHAM THUIIOM «KOH(IIKTAHTIBY.
Metoau CiIKyBaHHS 3 «BaXKKHUMHU JIFOIMUY.
Hapaiite pexomenanii sk HABYUTHCS BIAMOBIATH Ha TPy0iCcTh, HE BTpAYar04y BIACHOI I'IHOCTI.
OxapakrepusyiTe npaBuiia 0e3KOH(IIKTHOTO CIIJIKYBaHHS.
HapnailiTe BU3HaYeHHS NOHATTS «KOMYHIKaTHBHA KoMIeTeHIis». CrocoOn KOMyHIKallii, siKi CIIPUSIIOTH
B3a€MOPO3YMIHHIO Y CIILJIKYBaHHI.
BusHaunTy OCHOBHI J1ii 200 TOBEIHKY, siKa O CIIpUsUIa KPaloMy B3aEMOPO3YMIHHIO 13 KIIIEHTAMH Ta
COLIIAJIbHUMHU MpalliBHUKaMH/pOOITHUKAMH.
JlaliTe BU3HAUYCHHSI TIOHSTTS «MaHIMYJ I . Bunn Manimymsiii.
Hanaiite mpukiaay cuTyarii, Mo’ s3aHUX 3 MaHIMTYJSIIISAMU 3 OOKY KITI€HTIB.

. Oxapakrepusyiite Ton-10 ¢pa3, sKi BUAAIOTH TO-CIIPABKHBOMY TOKCUYHY JIFOJUHY .
24,

OxapakTepu3yiTe HaBHUUKH YB)XKHOTO CIyXaHHs, YMIHHsS MPOSIBJIATH 3allIKaBJICHICTh Ta €MIIATiIO
BIIPOJOBXK YChOTO TPOLECY CHUIKYBaHHS 3 KIIIEHTOM.
Hanartu indopmariito npo akTUBHE CIyXaHHA Ta Horo BUAM. [IpuiioMu akTUBHOTO CITyXaHHS.

Po0ouy nporpamy HaB4Ya/IbHOI AMCHUILTiIHM (cHi1alyc):
CruaaeHo crapimumM Bukiianadem kadeapu dinocodii, kanm. nexd. vayk (13.00.05),

Tumowenxo Hamaniero €¢2enignoro.

YxBajieno kadeaporo dinocodii (mpotokoa Ne 22 Bix 20.06.2025 p.)

Ioromxeno Metonn4yHo0 KOMici€ro (hakyIbTeTy cowionorii i mpasa (mpotokon Ne 4 Big 24.06.2025 p.)



