gu HauioHanbHUA TEXHIYHKWI YHIBEpCUTET YKpaiHU

«KUTBCbKUIA NOAITEXHIYHUA IHCTUTYT
ag imeHi ITOPA CIKOPCbKOIO»

2

—
MDCI Kadexpa dinocodii

pakynsTeT couionoril i npasa

Tpeninr 3

nomnepeIKeHHss KOHQPIIKTHAX CUTYyallii

Po0oua nporpama HaB4aabHOI AucHUILIiHA (Cmiiadyc)

PiBeHL BHIIIOT OCBiTH
I'any3b 3HaHB
CneniajabHicTh

OcBiTHS Iporpama
Crartyc AucuuIIinm
®opMa HABYaAHHS

Pik minroroBku, cemectp
O0car TUCHHUIIIHA

CeMecTpPOBHIi KOHTPOJIB/
KOHTPOJILHI 3aX011
Po3knajn 3aHeTH

Moga BUKJIAJAHHS
Indopmanist npo
KepiBHHKA Kypcy /
BHKJIAAa4iB

Po3mimenns kypcy

PekBi3uTH HABYAJIBHOI TUCHUILTIHA
Hepwuii (baxanaepcokuii)
28 [lybniune ynpasninHs ma aOMiHICMpPY8aHHS.
281 Ilybniune ynpasninua ma aOMiHICMpPY8aHHS
Aominicmpamuenuii MeHeoNCMeHM
subiprosa
Ouna (Oenna)
3 kypc, ecHAHUL cemecmp
4 kpeoumu €KTC / 120 200.:
18 200. — nexyii, 36 200. — ceminapcvki 3auamms, 66 200. — CPC
MKP, 3anix

https://schedule.kpi.ua/

Ykpaincoka

JlexTop, MPaKTU4HI 3aHATTS: CM. GUKLA0AY, KaHO. ned. Hayk, Tumowenko
Hamanin €ezenisna, tim.nata.e@gmail.com

Ipaxmuuni / ceminapcovki 3aHAmms — Kauo. ned.Hayx, Ch. 6UKIA0ay,
Tumowenxo Hamanis €seenisna tim.nata.e@gmail.com

https://classroom.google.com/c/NjU2NjM 50TgIMDky

IIporpama HaBYAJBHOI M CHHUILTIHHA
1. Onuc HABYAJIBHOI JUCHUILIIHM, 1l MeTa, IpeAMeT BUBYAHHSA TAa pe3yJbTaTH
HABYaHHHA

[aTeHcudikalis coliabHUX 3B’SI3KiB, PO3LIMPEHHs KOJia CHUIKYBaHHS 30UIbIIYIOTh ICUXOJIOTUHI
HABaHTAXXCHHS 1 CTBOPIOIOTH [IEBHE HAIIPY)KEHHS Y MPOIIECi CIUIKYBaHHA. A BOHH, Y CBOIO Yepry, MOXKYTh
CTaTH MepeTyMOBOI0 BHHUKHEHHS KOH(MIIKTHOI CHTYallii.

MeTo010 BUBYEHHS OCBITHBOTO KOMIIOHEHTY « TpEHIHT 3 MmonepeKeHHs: KOH(IIKTHUX CUTYyaIlii» €:
BUPOOJIEHHSI Y CTY/IE€HTIB YCBIJOMJIEHHSI CYyTHOCTI Ta 3MICTYy KOHQUIIKTY SIK IIPOLECY CIUIbHOI AISUIBHOCTI,
00'€eKTUBHOTO OIIHIOBaHHS BJIACHUX ]I, BUMHKIB Ta Jii CHIBPO3MOBHHMKA Ta BMIHHs OyJyBaTH YCIIIIHY
MO3UTHBHY KOMYHIKAIIIO 13 CIIIBPO3MOBHUKOM.

IIpeaMeTOoM JUCIUILUIIHM € COIIadbHI BIIHOCHHW 3 BHpIIIEHHS TpodeciiHuX KOHQIIIKTIB,
BCTAHOBJICHHS PUYMHHO-HACIIIKOBUX 3B’S3KIB MK COL[IaJIbBHUMM HOJISIMH Ta SBHUIAMM; NEPCHEKTHBHI
Ta TMOTOYHI IJIAHM, MPOrpaMH MPOBEIEHHsS 3aXOiB, ONEPATUBHO NpUHMaTH e(EeKTHBHI pIlIEHHS Yy
CKJIaJHUX CHUTYalifX; METOAU MPO(MITaKTHKH Ui 3am00iraHHsS MOXXJIMBHUX BIAXWIEHb Y TICHXIYHOMY
PO3BUTKY, TMOPYIICHb TMOBEMIHKH, MIKOCOOWCTICHUX CTOCYHKIB, JUIsI PO3B’SI3aHHS KOH(QJIIKTIB,
MONEePEePKEHHS COLIaIbHUX PU3HKIB Ta CKJIAJHUX KUTTEBUX OOCTaBUH; KPEaTUBHO BUPIIIYBaTH MPOOIEMHU
Ta NpUMMATH IHHOBALMHI pIIIEHHS, MUCIUTH Ta 3aCTOCOBYBAaTH TBOpYl 3M10HOCTI 10 (QOpMYyBaHHS
MIPUHITAIIOBO HOBUX 1IEH.

OcBiTHIT KOMIOHEHT «TpeHiHry 3 momnepemkeHHs KOHQIIKTHUX CcHTyalii» BiamoBigHo g0 OIIII

«AIMIHICTpaTUBHHIM MEHEIKMEHT» 3a chemianbHicTio 281 IlyOmivuHe ympaBimiHHS Ta aJMiHICTpyBaHHS


https://schedule.kpi.ua/

CIPSMOBAHO Ha TOTTUOJICHHA 1 PO3BUTOK HACTYIHOTO KOMIUIEKCY KOMIIETEHTHOCTEHW Ta MPOrpaMHUX
pe3yIbTaTiB HABYAHHS:
- YMIiTH HaJIarOAWTH KOMYHIKAIII0 M)XK TPOMaJsTHAMU Ta OpTaHaMH Jep>KaBHOI BIIaJX 1 MICIIEBOTO
CaMOBPSITyBaHHSI.
- YMitu kopuryBatu npodeciiiHy AisUIbHICTh Y BUNIAJKY 3MIHH BUX1JTHHX YMOB.
3arajJbHUX KOMIIETEHTHOCTEH:
* BMiHHS BUSIBISITH, CTAaBUTH Ta BUPIIIyBaTH MPOOIEMHU.
*  HaBuuku MXXOCOOHUCTICHOT B3a€MOIIi.
* 3IaTHICTh CHUIKYBaTHCS 3 MPEACTaBHUKAMH 1HIIMX NpOoQeciifHUX rpyn pi3HOTO piBHA (3
eKCIepTaMH 3 IHIINX rary3eil 3HaHb/BUIIB ISIBHOCTI).
(haxoBHX KOMIIETCHTHOCTEH:

* 34aTHICTb J0 COLIaNbHOI B3a€EMO/I1T, 10 CIIBPOOITHUIITBA i PO3B’sI3aHHS KOH(IIIKTIB.
* 3paTHICTh PO3pOOJIATH MEXaHI3MHU IMPOTHUCTOSIHHS COILIAJIbHUM pHU3HMKaM Ta OajaHCyBaTu
IHTEpECH PI3HUX COLIATLHUX TPYII.
[IporpamHuii Marepiag JIUCUMIUIIHM, KOHTPOJIbHI 3aXOAM Ta TEPMIHM BHKOHAHHS 3aB/aHb
MOBI1IOMJISIFOTBCS CTYJIEHTaM Ha MEepIIOMY 3aHATTI.

2. IIpepexBi3uTH Ta NOCTPEKBI3UTH TUCHMUILTIHN (Miclle B CTPYKTYPHO-JIOTiYHIl
cXeMi HABYAHHA 32 BIIMIOBITHOK OCBITHLOIO MPOIPAMOI0)
Jlns yenimzoro 3acBoeHHs 3MicTy AaHoro OK notpiOHO: BUIbHE BOJIOIIHHS YKPAiHCHKOK MOBOIO.
CropigHEeHICTh Ta B3a€EMOJOTIOBHEHICTh JACSIKUX TE€M 3 HOPMAaTUBHUMU AWCHUILTIHAMEU [Icuxomoris
YIOpaBIIHCHKOI B3aemoii, BperymoBanHs KOHQIIKTIB 1 Memiamis B MyOJIYHOMY YHpaBIiHHI Ta
aZMiHICTpYBaHHI, IHITMMH JUCIUIUTIHAMH.

3. 3MiCT HABYAJIBLHOI TUCIHUILIIHA

3micToBuii MmoayJb I. KonikTHicTh Ta BUaAH KOHQJIIKTIB

VYCBIIOMIIEHHST €MOLIMHOTO TOJs CHpUHHATTA KOHGIIKTY. KOH(OIIKT: TOHATTS Ta MpeaMeT
BuBuYeHHS. [lo3uTnBHI croponu KoHGIiKTIB. KpruBa koHmikTY Ta 11 Hachiaku. Curnanu kondmikry. Crauii
BUpilIeHHsS] KOHQIIKTIB. TeXHIKH, sIKl 3HIKYIOTh Hanpyry. TexXHikH, sKi MiJBUILYIOTh Hanpyry. Po3riss
KOH(UIIKTIB Ta IUISAXIB iX BUPIMIEHHS y TpyIli. Buan KoH(IIKTIB, IpUPOAM iX MOXOKEHHS Ta BUPIIIEHHS
HUIIXOM aHami3y npobnemuux curyaiii («llicTs kanemtoxiB ge boroy). Hait0iab1r nommpeni KOHPITIKTH,
SK1 BUHUKAIOTh Y TIpo1ieci poOO0TH 3 pi3HUMU KaTeropisimu KiaieHTiB. Konduikrorenu. 3acobu 3anodiranus
eckaziauii KOH(IIKTIB/KOHPIIKTHUX cuTyauiid. TexHiku ynpaBiaiHHA KOHQIIKTHOIO CUTYALI€l0.

3micToBuii MmoayJab Il. Cioco0u BupinieHHsI TA yHPaBJdiHHA KOHIIKTAMHU

Cnocobu BperytoBaHHs KOHGIIKTIB. OCHOBHI HaIlpsIMKH 3aCTOCYBaHHsS METOMIB ITOJ0JIAHHS
KoH(DITIKTIB. OCHOBHI MIDKOCOOMCTICHI cTparerii BupimieHHs KoHQUKTIB. JliarHOocTMKa cCTparerii
po3B’si3aHHsA KOHpmikTHUX cutyauiid J[. Jxoncona 1 @. /xoHcona. Ctparerii po3B’s3aHHs KOH(]IIIKTIB,
SIK1 BA3HAYAIOTHCS 32 JIOTIOMOTOF0 METOIUKH. PO3riisi KeiciB, AKi MOB’s13aHi 3 KOHPIIKTAMH MiX KITIEHTOM
Ta COLIJIBHUM TPAIiBHUKOM/pOOITHUKOM. TosepaHTHICTh sK 3aci®d momepekeHHS KOHQIIKTHUX
CUTYyallill y TPaKTHUIll COIiaJIbHOT poOOTH. HasBHICTh CTEPEOTHINIB, SIK HETATUBHO BIUIMBAIOTh HA YKUTTS
KJIIEHTIB. BIUIMB HaBIlIyBaHHS CTEpEOTHIIB Ta SIPJIUKIB HA CTABJIEHHS PI3HUX KaTeropiil KIIEHTIB.
TonepaHTHICTB K pecypc COLIATBHOTO PO3BUTKY 010 BITHOIICHHS 10 PI3HUX KAaTEropii KIIIE€HTIB.

3microBuii MmoayJb III. Oco0auBOCTI CHIIKYBaHHA 3 KOHMJIIKTHUMH KJIIEHTaAMH

[IpobGnemu y cHijKyBaHHI Ta B3a€MOJii 3 pi3HUMHU KareropissMu KiieHTIB. [Ilo Take MaHimymsiis
moaunHow. dakrop MaHinmymoBaHHA. Bunm wManimymsuii. OOroBopeHHs cuTyalidf, HOB’S3aHUX 3
MaHIMyIAisIMA 3 00Ky KiIieHTiB. CHIKyBaHHS 31 «CKIATHUMID KIIEHTAaMHU. XTO TaKi «CKJIaJHI» KIIEHTH
1 M0 3 HUMHU poOuTH. TUTOBA MOBEIIHKA «CKIATHUX» KIIEHTIB. [loMMpeHi TN «CKIATHUX KIIE€HTIBY.
CrinkyBaHHS 31 «CKIagHUMU» KiieHTamMu. Poborta 3 keiicamu. [TOHATTS «keiic» Ta iX BUKOPUCTAHHS y



couianbHii po6oti. [TapameTpu keiicy. AIropuT™ aHanizy Keicy. SIk mpaBUIbHO MpalioBaTH 3 KeHcaMu y
rpymi. Po3risin npoOiaeMHUX CUTYyariil y rpymi 31 «CKIaHUMID» KITI€HTaMH.

3microBuii MoayJs IV. Ilo0ynoBa ycninmHoi komyHikamii

Komynikanii Ta KOMyHIKaTHBHI KoMmmeTeHIi. [IoHATTS  «kOMyHIKalis» Ta «KOMYHIKaTHBHA
kommeTeHIis». CrnocoOu KOMyHIKalli, SKi CHPHUSIOTh B3a€EMOPO3YMIHHIO Yy CHUIKyBaHHI. DyHKITIT
koMyHikarlii. [ToOymoBa ycminHoi KoMyHiKarii. AHalli3 BMiHHS CIIyXaTH Ta MOYYyTH MapTHEPIB, KOJET Ta
KJIIEHTIB y mpoueci komyHikauii. [ToHATTS «AKTUBHE ciayxaHHsS». Buau aktuBHOro ciayxanss. ['enaepHi
ocobnauBOCTI ciayxaHHsa. [IpuifomMu Ta piBHI akTMBHOTO ciyxaHHs. [IpaBuia Oe3KOHQIIIKTHOTO
crninkyBaHHs. CekpeTn e(eKTUBHOIO CIIKyBaHHA. bap’epu Ta pekoMeHaallii 11010 CIiIKYBaHHS 3 OJHI€l
13 KaTeropii KI€HTIB SIK JIFOJM MOXUIJIOTO BIKY.

4. HapuauabHi MaTepianu Ta pecypcu

HaBezneHo nepesik peKOMEHJOBAHUX JPKEpENl, HaBYAJbHUX MaTepiajiB Ta pecypciB JUIsl 3aCBOEHHS

MaTepiaiy, 110 pO3IJISAA€THCS Ha JISKUIHHUX Ta MPAKTUYHUX 3aHIATTAX.
Ba3oBa aiteparypa

1. Tumomenko H.€. TexHonorii BUpIlIeHHsT Ta MOMEPEHKEHHST KOHQIIIKTIB B COLiaNbHIA POOOTI:
HaB4.-MeTo. moci0. Kuis: 7B11, 2024. 196 c.

2. Tumomenko H.€. TexHomorii TpeHIHTY: MUCTEIITBO MOTHBAIIii: HaBY.-METOJ. TOCi0. / 3a HayK.
pen. JI. Hikonaesa. Kwuis: 7BL], 2024. 164 c

3. Tumomrenko H.€. TpeHiHTOB1 BpaBH ISl MOYATKIBIIB 1 TpodecioHaliB: METO/I. 1MOCI0. / i HayK.
pen. JI. O. Hixonaesa. Kuis: 7bL], 2023. 148 c.

Jomomizxna jiTepaTtypa

1. CyuacHuii HayKOBO-IIEIarOTiuyHUM JUCKYpC y BUPILMICHHI OCBITHIX MpoOieM: Koi. MoHorpadis /
3a Hayk. pea. Xapuenka C.f.; Hepx. 3aki. «Jlyran. Ham. YH-T imeni Tapaca [lleBuenka», CTapoOiIbChK.
K. : Tankom, 2021. 467 c.

2. TexHoONOr1i TPEHIHTY: YIIO0JIEHNN «CKJIaJHUID yYaCHUK: HAaBY.-METOJ. MO ¢10. / miJ HayK. pen.
Hikonaesa JI.O. Kuis: 7B11, 2023. 144 c.

3. TpaBMaTU4YHHI JOCBIJ: TEXHIKM IO POOOTI 3 IMBUIBHMM HACEJIEHHSM: METOJA. mocid. / 3a
penakiiero Tersuu Kyprancekoi. K.: TOB «7BL», 2023. 292 c.

HaByaJbHMH KOHTEHT
S. MeToauKka OnaHyBAHHS HABYAJIbHOI JUCHUILIIHA (OCBITHHOT0 KOMIIOHEHTA)

3 METOI OBOJIOJIHHS HaBUYaJIbHMM MaTepiaioM Ta ¢opMyBaHHS y 3400yBadiB BiJMOBIAHUX
KOMIIETEHTHOCTEH, HaBYaHHS 31HCHIOETHCS HAa OCHOBI CTYJEHTOLIGHTPOBAHOIO MiJXOAY Ta CTparterii
B3aeMOJIii BHKJIaZaya i 3700yBaya i3 3aCTOCYBAaHHSIM AaKTUBHHUX, IHTEPAaKTUBHUX Ta IM(PPOBUX METOIIB
HaBYaHHS.

VYci MeToau HaBYaHHS OIMOCEPEIKOBAHO CHPSAMOBaHI Ha (OPMYBaHHS HaBYAIBHO-CTPATETIYHOI
KOMIIETEHTHOCTI CTYIEHTa, 30KpeMa Ha PO3BUTOK METAaKOTHITHBHOI CBIAOMOCTI (IIpOLleC OpraHizarii,
peasizaliii, KOHTPOJIIO Ta KOPEryBaHHS CBO€ET OCBITHBOI JISTILHOCTI).

Jlekuiiini 3aHATTS

3MICTOBUM MOJYJIb 1. KOH®JIIKTHICTbh TA BUJIU KOH®JIIKTIB

Berynna nekuist. Jlekuis 1-2. KoH@uikTHICTH Ta BUIM KOH(JIIKTIB

1. YcBinomnieHHsT eMOIHOTO oS CHpUHHATTA KOHQUIUIKTY. KOH(IIKT: MOHATTS Ta mHpeaMer
BUBYCHHS. [[03UTHBHI CTOPOHU KOH(]ITIKTIB.

2. Kpwusa xondmikty Ta ii Hacmigku. CurHamum KOHQIIKTY.

3. Cranaii BUpilIEHHS KOH(IIIKTIB.

4. TexHikH, K1 3HIWKYIOTh HaNpyTy. TeXHIKH, K1 MABUIIYIOTh HATIPYTY.

5. Po3rmsin KOHQUIKTIB Ta NUISIXIB 1X BUPIIMIEHHS y TPYTIi.



3MICTOBUM MOJYJb II. CHOCOBHM BHUPINIEHHS TA YIPABJIIHHSA
KOH®JIIKTAMU

Jlekuist 3. Cnnoco6u BupineHHs1 KOH(JIIKTIB

1. Bunu koH(QIIKTIB, IpUpPOIM X MOXO/PKEHHS Ta BHUPIMICHHS NUISXOM aHajizy MNpoOJIeMHHX
cutyariit («LlicTes xanemtoxiB 1e bonoy).

2. Haiibinpm nommupeHi KOHQIIKTH, SKI BUHUKAIOTh y Tpoleci poOOTH 3 PI3HUMH KaTEropisMH
KJIIEHTIB.

3. Kondumnikrorenu.

4. 3acobu 3anobiranHs eckanaiii KOHQIIKTIB/KOH(IIKTHUX CUTYallii.

Jlekuist 4. YnpasiainHsa KoHpIiKTAMU

1. Texuiku ympaBniHHS KOH(DIIKTHOIO cuTyarier. Criocodu BperynntoBanHs KOH(IIKTIB. OCHOBHI
HaIpPSIMKU 3aCTOCYBaHHS METO/IIB M0J10JIaHHS KOH(QIIKTIB.

2. OcHOBHI MI>KOCOOUCTICHI cTpaTerii BUpIIEHHS KOH(DIIIKTIB.

3. JliarHocTuka ctparerii po3B’s3aHHs KOHGIikTHHX cutyamid JI.J[xoHncona 1 ®. J[»KoHCOHA.
Crparerii po3B’si3aHHS KOH(DJIIKTIB, sIKI BA3HAYAIOTHCS 3@ JOTIOMOTOI0 METOTUKH.

4. Posrmsim  KkeiiciB, sKi  MOB’S3aHI 3  KOHQIIKTAMH MDK  KIIEHTOM Ta  COI[aJbHUM
MPaLiBHUKOM/POOITHUKOM.

3MICTOBUM MOAYJb III. OCOBJIUBOCTI CILJIKYBAHHS 3 KOH®JIIKTHUMUA
KJIIEHTAMU

Jlekuist 5-6. Bukopucranus MaHiny/asinii y cnyikyBaHHi

1. o Take MaHIMyJISAIis JIFOAMHOO.

2. ®dakTop MaHIMTyTIOBaHHS.

3. Buau manimysmii.

4. OOroBOpeHHs CUTYallil, OB’ sI3aHUX 3 MAHIMTYJIALISAMH 3 OOKY KITI€HTIB.

Jleknis 7-8. CniikyBaHHA 31 «CKJIATHUMW) KJIi€HTAMM

1. XTo Taki «CKJIaJHI» KITIEHTH 1 1110 3 HUMH POOUTH.

2. TumnoBa MoBeiHKA «CKJIATHUX)» KITIEHTIB.

3. IommpeHi TUIH «CKIAJHUX KITIEHTIBY.

4. CrinkyBaHHS 31 «CKIAQAHUMMI KITIEHTaMH.

3MICTOBUM MOJIYJIb IV. TOBYJOBA YCHIIITHOI KOMYHIKAIIII

Jlekuis 9. Komynikamii Ta komyHikaTuBHi komneteHiii. [Io0ynoBa ycnmimHoi koMmyHikaiii

1. [lpobnemMu y cCHiIKyBaHHI Ta B3aeMomii 3 pisHuMu Karteropismu Kimienrtis. IIOHSATTSA

«KOMYHIKAIISH Ta «<KOMYHIKATHBHA KOMIETEHIIish.

2. Criocobu KoMyHiKallii, K1 CIIPUSIOTh B3aEMOPO3YMIHHIO Y CHIUIKyBaHHI. DyHKIIT KOMyHiKaIlii.

3. AHaui3 BMiHHS CIIyXaTH Ta MOYyTH MAPTHEPIB, KOJIET Ta KJII€HTIB y MPOLECi KOMYHIKaIIii.

4. IToHATTS «AKTUBHE CITyXaHHs». Buan aktuBHOTO cityxaHHs. 3. ['eHIepHi 0COOIMBOCTI CITyXaHHS.
[IpuitoMu Ta piBHI aKTUBHOI'O CITyXaHHS.

5. TlpaBuna 6e3koH(uikTHOrO criikyBaHHs. CekpeTu e(ekTUBHOro cHuIKyBaHHs. bap’epu Ta
peKOMEeH 1aIii MO0 CIIJIKYBaHHS 3 OJIHI€ET 13 KaTeropii KIIEHTIB SK JIIOJIA TTOXHIIOTO BIKY.

IpakTu4yHi 3aHATTS

IIpakTuyne 3ansatTa 1. KoHCTPpYKTHBHUIT KOHPIIIKT y cTpecoBiii 00cTaHOBLI

1. Po3pobutu mporpamy Ta 3MICT TpeHIHroBe 3aHATTS Ha TeMy «KOHCTPYKTUBHHMM KOHQIIKT
y CTPECOBI 0OCTAHOBIII».

2. Ilpe3eHTyBaTH Ta MPOBECTH OJIHY i3 BIIPAB YUaCHUKA 3aHSTTSI.

[IpakTnune 3ansaTTa 2-3. Cniocodmn BupilieHHsI KOH(IIKTIB

1. Po3pobuTu mporpaMy Ta 3MiCT TPEHIHTOBE 3aHATTS Ha TeMy «CriocoOu BHpIMIEHHS KOH(ITIKTIBY

2. Ilpe3eHTyBaT Ta NPOBECTU OJHY 13 BIPAB yYaCHHUKA 3aHATTSL.

IpakTrune 3auaTTs 4. 3anodiranHs eckajanii KOHQUIIKTIB



1. Haiibinpin nommpeHi KOH(MIIKTH, SKi BUHUKAIOTh y MpoIeci poOOTH 3 PI3HUMHU KaTeropisiMu
KITIEHTIB.

2. TexHiku, AKi 3HIKYIOTb HANpyTy NPy KOHQIIIKTI.

3. Sk 3ano0irT eckanamnii KOHQIIKTY.

IIpakTuyHe 3aHATTA 5. YHIpaBJIiHHA KOHIIKTAMHA

1. Po3po0utH nporpamy Ta 3MiCT TPEHIHIOBE 3aHATTS HA TeMYy « Y IPaBIiHHA KOH(IIIKTaMU

2. Ilpe3eHTyBaTH Ta IPOBECTH OJHY 13 BIIPaB YYACHUKA 3aHATTS.

IIpakTrune 3anaTTa 6. TexHiku ynpap/iiHHA KOHQIIKTHOI CUTyaLi€0

1. OcHOBHI cTpaterii NOBEIIHKU y KOH(IIIKTI.

2. Pecypcu u1st ynpaBiiHHS KOH(IIIKTHOIO CUTYAIERO.

IIpakTuune 3ansaTTa 7-8. MaHinyJasiis Ta 3axucT Bia Hel

1. Po3poOuTH nporpamy Ta 3MiCT TPEHIHTOBE 3aHATTS Ha TeMy « MaHIImyIsLis Ta 3aXUCT BiJ HED».

2. Ilpe3eHTyBaTH Ta MPOBECTH OJIHY i3 BIIPaB YYaCHUKA 3aHATTS.

IIpakTuyne 3ansaTTa 9. MaHiny 19 THBHMI BIUIMB HA JIIOAUHY

1.I1lo Take «MaHIMysLisH». SIK 3aXUCTUTUCH B MaHIMTYJIATOPA.

2. O3HaKU «TOKCUYHOI JIIOIMHI» Ta MpaBuia O€3MeKH BiJ HUX.

IpakTuune 3ansarTa 10. TonepaHTHicTH siK 3aci0 nonepeaKeHHsI KOHQIIKTHUX CUTYaIliil

1. Po3pobutu mporpamy Ta 3MICT TpeHIHroBe 3aHATTI Ha TeMmy «TonepaHTHICTH $K 3acid
norepekeHHs: KOHQIIKTHUX CUTYalllil y IPaKTULl COLIaIbHOI poOOTH».

2. Ilpe3eHTyBaTH Ta MPOBECTH OJIHY 13 BIIPaB YYaCHUKA 3aHATTS.

IIpakTuune 3auarTs 11. TosiepaHTHICTH K pecypc nonepeaKeHHs] KOHQPIIKTHUX CUTyallil y
couiaJIbHiN B3a€MOAil 3 Pi3HUMHU KATeropisiMu KJIi€HTIB

1. HasBHICTh CTEpeOTHIIIB, SIK HETaTUBHO BIUIMBAIOTH HA KUTTA KJII€HTIB. BIuMB HaBillyBaHHA
CTEpPEOTHIIIB Ta SIPJIUKIB HA CTABJICHHS PI3HUX KATEropii KII€HTIB.

2.TonepaHTHICTh SK pECypc COLIaJbHOTO PO3BUTKY II0J0 BIAHOLIEHHS [0 PI3HUX KaTeropii
KJIIEHTIB.

IIpakTuune 3ansarra 12-13. KomyHnikauii Ta kOMyHiKaTHBHI KOMIIeTeHIil

1. Po3pobutu mporpamy Ta 3MICT TpeHIHroBe 3aHATTS Ha TeMy «KomyHikarii Ta KOMyHIKaTHBHI
KOMIIETEHIT.

2. Ilpe3eHTyBaTH Ta MPOBECTH OJIHY 13 BIIPaB YYaCHUKA 3aHATTS.

IpakTuune 3anarra 14-15. Cnocodm komyHikauii, fiIKi CHpPHUSIIOTHL B3a€MOPO3YMIHHIO Y
CHIIKYBaHHI

1. IneanbHa KOMYHIKAIlS 3 KIIEHTOM: MiA0Ip THCTPYMEHTAPIO.

2. Cnoco0u KOMyHiKauii /s Kpaloro po3yMiHHS 1HIIUX JIO/IEH.

IpakTuune 3ansarra 16. [lodyaoBa ycnimHoi koMmyHikamii

1. Po3pobutu nporpamy Ta 3MIiCT TPEHIHTOBE 3aHATTS Ha TeMy «IloOymoBa ycHimHOi KOMyHIKaIii».

2. TlpeseHTyBaTH Ta MPOBECTH O/HY i3 BIIPAB YYaCHUKA 3aHSATTS.

IIpakTuune 3aHATTS 17. AKTUBHE CJIyXaHHSA fIK OJMH i3 MeTOiB MO3UTUBHOI KOMYHIKAIII

1.I11o Take «aKTUBHE CIyXaHHSD.

Buau ta npuiloMu aKTMBHOTO CITyXaHHS.

2. BukopucTtaHHs TEXHIKU «SI-TIOB1IOMIIEHHS».

IIpakTuyne 3ansarTs 18. Oco0MBOCTI CNVIKYBAHHA 3 KOH(IIKTHUMH JIOAbMH

1. Po3pobutu mporpamy Ta 3MICT TpPEHIHTOBE 3aHATTS Ha TeMy «OcoOIMBOCTI CHIIKYyBaHHS 3
KOH(MIIKTHUMU JIFOIEMIY.
2. Ilpe3eHTyBaTH Ta MPOBECTH OJIHY i3 BIIPAB yUaCHUKA 3aHSTTSI.
6. CamocriiiHa po0oTa 3100yBa4ya BUII0I OCBIiTH
CamocriitHa po6oTa 3100yBaya BO B pamKkax OCBITHROTO KOMIIOHEHTY « TpeHIHT 3 MoInepeKeHHs
KOH(QUIIKTHUX CHUTYallii» BKJIIOYAE KOMIUIEKC TEMAaTHYHUX MHUTaHb UL PO3AYMIB 1 MPAKTUYHHUX 3aB/aHb,
CIPSIMOBAHUX Ha CAMOKOHTPOJIb 3HaHb Ta OPraHi3allil0 caMOIirOTOBKU CTY/ACHTIB B PaAMKax KOXHOTO 3
NPaKTUYHUX/CEMIHAPCHKUX 3aHSTh 1 TiepeaoaJac:
1. Po3poOka HaBYaJIbHUX KeHCIB (3) 3 BUpPILIEHHS KOHQIIKTHUX CUTYaLlH.
2. Po3pobka Ta miarortoBka (15 mnuTaHh) TECTOBUX 3aBIaHb IS KOHTPOJBHO-MOIYJIHHOTO
OINUTYBaHHS.



3. PozpoOka mam’sTKu/OyKJIeTy 3 monepeKeHHS KOH(PIIIKTHUX CUTYAaIiil.

4. ki, na Bamry nymky, € kareropii "ckiaagHux ydyacHHUKIB". ONHIIITH XTO TaKi «CKIAJHI» YYaCHUKU
1 1110 3 HUMH pOOUTH.

OO0csr caMOCTIiHOT pOOOTH CTYJIEHTA/CTYyICHTKHU 32 HABYAJIBHUM TUTAHOM — 66 akaJeMiqYHUX T'O/IHH,

3 AKUX HEOOX1THO MPHUJIUTATH CBOTO Yacy: He MeHII HiXK 0,5 roj. — MAroToBKa 0 KOXKHOT JIEKIIii; He MEHIII
HDK | rox. — WiATOTOBKA JO KOXKHOTO MPAKTHYHOTO 3aHATTS; HE MEHI HiX 3,5-4 rom. — pobora 3
HaBYaJIbHUMHU MaTepiallaMu Ta Pecypcam JI0 KOXKHOI TeMU; He MEHII Hix 4 roj. — miaroroska 10 MKP;
HE MEHII HiX 6 TO/. — MiATOTOBKA A0 3aJiKy.

IHoniTHKa Ta KOHTPOJIb
7. IoniTuKa HABYAJILHOI IMCHUILIIHU (OCBITHBOTO KOMIIOHEHTA)

BinBinyBanHs 3aHsiTh. BiZBinyBaHHS JEKIIii, NPAaKTUYHUX 3aHATh, & TAKOXK BIJICYTHICTh Ha HUX, HE
owiHIeThCs. OfHAK, CTYJCHTAaM PEKOMEHIYEThCS BiJIBIYyBAaTH 3aHSATTSA, OCKUIBKM Ha HUX BHUKJIAJA€THCS
TEOPETUYHUI MaTepiaj Ta pO3BUBAIOTHCS HABUYKH, HEOOXiIHI A1 OTPUMaHHS NO3UTUBHUX PE3yJbTaTiB
BUBYCHHS JAUCIUTITIHH.

Baroma wactmHa  pelTMHTY cryseHTa  (QopMyeThcs — depe3  aKkTUBHY  poOoTy  Ha
MIPaKTUYHUX/CEMIHAPCHhKUX 3aHATTSAX. CHCTeMa OILIHIOBaHHS OpIEHTOBaHA Ha OTpUMAaHHS OaniB 3a
AKTHBHICTb CTYJICHTA, a TAKO>XK BUKOHAHHS 3aBJaHb, sIKi 31aTHI PO3BUHYTH ITPAKTUYHI YMIHHS Ta HABUYKHU.
Tomy BIACYTHICTh Ha MNpPAKTUYHMX 3aHATTAX HE JA€ MOJMIMBICT CTYAEHTY OTpUMaTH Oaiu [0
CEeMECTPOBOTO PEUTHHTY.

IIponyuieHi KOHTPOJIBHI 3aX0AH. SIKIIO KOHTPOJBbHI 3aXOAM MPOIYIIEHI 3 MOBAXHUX MPUYHUH
(xBopoOa abo Baromi XHUTTEBI OOCTAaBUHM), CTYJEHTY HAIA€ThCS MOMKJIMBICTh BHKOHAaTH KOHTPOJBHE
3aBJIaHHS MPOTATOM HaOMKI0TO THXKHS. [[OBTOpHE BUKOHAHHS KOHTPOJIBHUX 3aB/IaHb HE IOITYCKAETHCS.

AxanemiuHa go0pouecHicTs. [loniTuka Ta MPUHIMITK aKaJAEeMIiYHOT TOOPOYECHOCTI, SIKi JIEKATh B
OCHOBI po00TH 3a KypcoM «TpeHIHT 3 KOMyHIKaTUBHUX HABUYOK Ta KOMaHJHOI B3a€MOJii», BU3HAYCHI Y
posnini 3 Konmekcy uecti HarionanbHOTo TeXHIYHOTO yHiBepcHTeTy YKpainu « KHiBChKHIA MO TEXHIYHUN
iHcTuTyT iMeHi Irops Cikopcbkoroy». JleranpHime: https:/kpi.ua/code. Inma nHeoOximHa iH(pOpMalis
CTOCOBHO aKaJeMiyHOi JoOpodecHocTi Bu3HaueHa Yy «[lomokeHHI Tpo cucTeMy 3amoOiraHHs
akageMiuHomy ruiariaty B KIII im. Irops Cikopebkoroy. JleranbHime: https://osvita.kpi.ua/node/47.

IosiTnKa BUKOPUCTAHHS IITY4YHOro iHTeJeKTYy. [lomiTHKa BUKOPUCTAHHS IITYYHOTO 1HTEIEKTY
Ta ii NPUHLUIMN pPErJIaMEHTYIOThCsl Haka3oM «llojiTMka BUKOpUCTaHHS IITYYHOIO IHTENEKTY s
akagemiuHoi aismbHOCTI B KIII im. Iropst Cikopebkoroy. JleranpHime: https://osvita.kpi.ua/node/1225.

Hopmu ernynoi moBeminku. HopMmu eTHYHOi MOBEAIHKU CTYACHTIB 1 MPAIiBHUKIB BU3HAYCHI Y
posnini 2 Konekcy uecti HarionanbHOTo TeXHIYHOTO yHiBepcuTeTy YKpainu « KHiBChKHIA MO TEXHIYHUN
iHcTuTyT iMeHi1 Iropst Cikopebkoroy. etanpHime: https://kpi.ua/code.

8. Buau KOHTPOJIIO Ta pEHTHHIOBA CUCTEMA OI[IHIOBAHHS Pe3yJbTATIiB HABYAHHS

(PCO)

CemecTpoBHll KOHTPOJb 3 MUCHMIUIIHM TepeadadueHuil y BUIini 3amiky, Tomy PCO Bkitodae

OIIIHFOBAHHS 3aXO0/[iB IOTOYHOTO KOHTPOIIIO 3 TUCITUTUTIHHA BIIPOJIOBXK CEMECTPY.

OCHOBHUMHM BUIaMH HAaBYAIBHUX 3aHATH € JICKI[IS 1 TPAKTUYHE 3aHATTS.

PeiituaroBa ominka 3100yBaya CKIIaMa€Thes 3 0ajiB, OTpUMaHUX 3700yBavyeM 3a pe3yJIbTaTaMH
3aXO0J[iB TOTOYHOTO KOHTPOJIIO 1 3a0X0UYyBaJIbHUX OaTiB.

3rimHo 3 «llomokeHHSIM TIpO cucTeMy OIliHIOBaHHS pe3ynbrariB HaBuaHHi B KIII im. Irops
CikopchbKOro» 3a00pOHEHO OLIHIOBATH MPUCYTHICTH a00 BIJCYTHICTb 37j00yBaya Ha ay JMTOPHOMY 3aHSTTI,
B TOMY YHCJIl HApaXOBYBATH 3a 11€ 320X0UyBaJIbHI a0 mTpadHi 6amu.

[ToTouHuii KOHTPOJIb MPOBOIUTHCS BIPOJIOBK CEMECTPY Y MPOLECi HAaBYAHHS VIS MEPEBIPKU PiBHS
TEOPETUYHOI i MPAKTUYHOI MiATOTOBKH 300yBaviB Ha KOXXHOMY €TaIli BUBYEHHS OCBITHHOTO KOMIIOHEHTA.


https://kpi.ua/code
https://osvita.kpi.ua/node/47
https://osvita.kpi.ua/node/1225
https://kpi.ua/code

Ne | KonrponbHumii 3axin Barosuii 6an | Kin-1e Bceboro
3/m
1 | Po6oTa Ha IpakKTUYHUX /CEMIHAPCHKUX 3aHATTIX 4 18 72
MKP ( 2 rox.) 28 1 28
2 (MO)Ke CKJIaaTUCA 3 IBOX YAaCTHH IO 1 ToJI. KO)KHa) (14 X 2) (2)
Bceworo 100

Pe3ynpTaTii OTOYHOTO KOHTPOJIO PETYISIPHO 3aHOCSATBHCS BHKIagadeM y Moayib «[lotounwmii
KoHTpousib» AC EnekTpoHHMI KaMITyc.

Cucrema peliTHHIOBHX 0aJ1iB Ta KpUTEpPil OLIHIOBAHHSA

1. PoGoTa Ha ceMiHApCHKHMX 3aHATTAX:

Barosuii 6an — 4. MakcumaibHa KiJIbKICTh OaiB Ha BCIX MPAKTUYHUX 3aHATTAX JOPIBHIOE 4 OaliB
x 18 BumiB poOit = 72 Gamm.

Jlo BuAiB poOiT BiAHOCATHCS: BIAMOBI/II HA MPAKTUYHUX, y4aCTh Y OOTOBOPEHH] MUTAaHb MPAKTUYHUX;
po6oTa B rpymi Ta miarpymnax.

e BiamoBii Ha MpakTUYHUX 3aHATTSIX. BaroBuii 6anm — 4. Kimbkicts BimmoBineit - 3. (MakcumaibHa
KUIBKICTB OauiB - 12).

e YyacTe y 00OrOBOpEHHI MUTaHb MpakTHYHUX. Baroswuii 6an — 4. KinbkicTs Bignosiaei - 2. (MakcumanbHa
KUIBKICTB OauiB - §).

YoT1upu piBHI OI[IHIOBaHHS:

— ITOBHA BIJMOBIIb — CTYICHT ICMOHCTPYE IMOBHI i MiIHI 3HAHHS HABYAJILHOTO MaTepiaay B 3aIaHOMY
00cs131, MPaBUIILHO 1 OOTPYHTOBAHO MpHiiMae HEOOXiAHI PIlICHHS B PI3HUX KOMYHIKATUBHUX CHUTYaIlisX
— 4 Oanu;

— JOCTaTHBO TMOBHA BIiAMOBiAb a00 MOBHA BIAMOBIAL 3 HECYTTEBUMH HEIONIKAMH, SIKI JOIMyCKa€e
CTyJeHT — 3 Oainu;

— HETIOBHA BIATIOBib, CTYICHT 3aCBOIB OCHOBHHUI TEOPETUUHUI MaTepial, ajie JOMyCKae HETOYHOCTI
— 2 Oanu;

— JIONOBHEHHS 3 OKpEMUX MMUTaHb HABYAJIbHOTO MaTepiany — 1 Gair.

2. BUKOHAHHS MOYJIbHOI KOHTPOJIbHOI po0OTH:

Baroswuii 6ax - 28

MonynbHui KOHTPOJIb (MaKcUMaibHa KinbKicTh OamiB 3a MKP cknagae 28):

28-26 banie — OBHA, 4iTKa, BUKJIaJeHa B IIEBHIM JIOTIYHIH MOCIIAOBHOCTI BIAMOBIAbL HA IOCTABJIEH]
MUTAHHA, 110 CBITYUTH MPO TIMOOKE PO3YMIHHS CyTi NMUTAHHS, O3HAHOMJICHHS CTyJEHTa HE JIMIIE 3
MartepiasoM JIEKIiH, aje i 3 miAPYYHUKOM Ta JOJATKOBOIO JITEPaTypor0; BUCIOBJICHHS CTYJCHTOM BIaCHOL
MO3MIIT MO0 AUCKYCIHUX MpoOIIeM, SIKIIO TaKi MOPYIIYIOThCS y MIATAaHHI; CTYIEHT JEMOHCTPY€ TIOBHI i
MIIIHI 3HaHHS HaBYAJILHOTO MaTepiaiy.

25-18 6anie — He 30BciM NOBHA a00 HE JOCTATHHLO YiTKA BiAIOBIAL HA BCi ITOCTABJICHI MUTAHHA, 1110
CBITUUTH NPO MPaBUIIbHE PO3YMIHHS CYT1 NMUTAHHS, O3HAHOMIICHHSI CTYIEHTA 3 MaTepiajioM JEKIid Ta
HiApy4HUKa; HE3HAUHI HETOYHOCTI y BIATIOBIIAX.

17-10 6anie — BIACYTHICTh BIAINOBI/I HA MEBHI MUTaHHS, a00 HEMpPaBUIbHA BIANOBIAb HAa HUX, IO
CBIAYUTH PO MOBEPXOBE O3HAWOMIICHHS CTYJCHTa 3 HaBUAJIBHUM MarepiajJoM abo 3HAa4YHI MOXUOKH Yy
BIJIITOBIJISIX.

0- TOOTO HE3aCBOEHHS OKPEMUX TEM.

BianoBias Ha TecTOBE 3aBAaHHS 3 BapiaHTaMH BIATOBIACH OIIHIOETHCS Y TAKOMY K TMPOIEHTHOMY
BiIHOIIEHH1. Bi/lIOBi/Il HA TECTOBI 3aBJaHHS OILIHIOIOTh ABTOMATHYHO, CTYJIEHT OTPUMYE CBOT pe3yJIbTaTh
Ha MOUITY, BKa3aHy MiJ Yyac MPOXOKEHHS TECTy.



[IpomixkHa arecTauis CTYACHTIB € KaJIeHAAPHUM PYODKHUM KOHTPOJIEM, METOIO MPOBEACHHS SIKOTO
€ MIJIBUILEHHS SKOCTI HABYaHHS Ta MOHITOPUHT BUKOHAHHS Tpadika OCBITHHOTO Mpo1ecy 3100yBadyamMH.
KpuTepii oniHIOBaHHA KaJIeHAAPHOT0 KOHTPOJIIO

TepmiH KOHTPOJIIO Ilepinii KOHTPOJIb Hpyruii KOHTPOJIb
7 TUXKIIEHb CEMECTPY 13 TIXIEHb CEMeCTpy
Kpurepiii:  motouni  gocsarHeHHs | > 15 Ganis > 30 6aniB
(pedTuHr)

Pe3ynbpraTi KaneH1apHOTO KOHTPOJIIO 3aHOCSTHCS BUKIIaadeM Yy Motyib «KanennapHuii KOHTPOIIbY
EnexTpoHHOro Kamycy.

3aoxouyBaJybHi 6214 nepe10aueHi 32 BUKOHAHHS TBOPUUX POOIT 3 AUCHUIITIHY (HAIPUKIIAM, Y4aCTh
y KoH(epeHIii i3 myOmiKaii€elo Te3, B YHIBEPCUTETCHKUX NPOQUIBHUX OJIIMIIaNaxX, y4yacTb Yy KOHKypcax
CTYACHTCHKUX HAYKOBUX POOIT, HAMCAHHS CTAaTTi, pO3pOOILIi TPEHIHIOBOi MPOTPaMHu TOIIIO).

Kpurepiii Baroswuii 6an

VYyacts y koH]epeHIIii i3 myOmikalieo Te3 / TBopUe 3aBAaHHS TOIIO 10

ITpa¢ui 6aam He nepeadaveHi.

3aoxo4yBajibH1 0anu He BXOATH 10 ocHOBHOI mkanu PCO, a ixHs cyma HE MOXe NepeBUIIlyBaTH
10% pelTUHrOBOI LIKAIH.

CemectpoBuii KOHTPOJb: 3AJIIK

CemecTpoBUif KOHTPOJIb HMPOBOIUTHCS BIIAMOBIJHO 10 HAaBYAJIBHOIO IUIAHY Y BUIVIAI 3alIKy B
TEPMiHH, BCTAHOBJICHI I'pa)ikoM HaBYAIBHOTO TIPOIIECY.

3n100yBay OTpUMY€E MO3UTUBHY 3aJIIKOBY OLIIHKY 3a pe3yjbTaTaMH poOOTH B CEMECTpI, SKIIO Ma€e
MiJICYMKOBHI PEUTHHT 3a ceMecTp He MeHmie 60 OalliB Ta BUKOHAB YMOBH JOITYCKY O CEMECTPOBOTO
KOHTPOJIO.

YMOBU AONycKy A0 3aniky: peATuHr =36 Ganis

He BukoOHaHi ymoBu pgonycky — He ponyuweHo.

< 60 6aniB — 3anikoBa k/p +cnisbecina.

> 60 6aniB = ouiHka (BiamiHHO, ayxe pobpe, nobpe, 3a4OBINbHO, AOCTAaTHLO,

He3aa0BINbHO) .

Omninka Moxe OyTH TiJBHIIECHA 32 OaKaHHIM 3a paXyHOK BUKOHAHHS 3aJIIKOBOi K/p. +cmiBOeciza.
3aiK MPOBOIUTHCS TICIS 3aBEPIICHHS TEOPETHYHOTO HABYAHHSA Yy CEMECTpi 3a PO3KIAZOM 3aJiKOBO-
eK3aMeHalliHo1 cecii. Pe3yapTaT KOHTPOJIBHUX 3aXOJIB JOCTYIHI 10 O3HaOMJIEHHS aBTOPHU30BAHUM
KOpHUCTyBadaM B iX ocoOucTux KaOiHeTax aBTOMaTH30BaHOi iHpopMaliiiHOi cuctemu «EnexTpoHHMI
KaMITyCc».

IIpyHOMN BU3HAYEHHS MiICYMKOBOI OLiHKH. PeliTHHIOBa OIliHKa JOBOAUTHCS 10 37400yBaviB Ha
HepeIOCTAHHBOMY 3aHATTI 3 JAUCLUIUIIHM B ceMecTpi. 3100yBaui, sIKi BUKOHAJIU BCl YMOBH JIOIYCKY 10
3aJIiKy 1 MalOTh pEUTUHTOBY OIIHKY 60 Ta Oinblie 6aliB, OTPUMYIOTH BIIOBITHY 10 HAOPAHOTO PEUTHHTY
OLIIHKY 0€3 JOAaTKOBUX BUIIPOOYBaHb.

SIKmIo oIfiHKa, OTpHMaHa 3a 3aJiKOBY KOHTPOJIBHY POOOTY MEHIIA HiX 32 PEUTHHIOM, TONEpeaHii
pelTUHT 3700yBada CKAacCOBYETHCS 1 BiH OTPHUMYE OIIHKY 3 ypaxyBaHHSIM pe3yJbTaTiB 3aJiKOBOi
KOHTPOJIBHOI POOOTH.

31 3m00yBauamMu, sIKi BAKOHAJIA BC1 YMOBH JIOITYCKY JI0 3aJIIKy Ta MalOTh PEUTUHTOBY OILIIHKY MEHIIIE
60 GamiB, a TaKOX 3 TUMHU 3700yBaYaMH, XTO 0a)ka€ MiIBUIIUTH CBOIO PEUTHHTOBY OIIHKY, 32 PO3KJIaJI0M
cecii BUKIIa1ay IPOBOJAUTH CEMECTPOBUI KOHTPOJIb Yy BUTIISAL 3TIKOBOI KOHTPOJIBHOI po0OTH (TUCHMOBA)
+ cniBOeciga.

MaxkcumanbsHa cyma 6amiB cxiagae 100.

Cywma 6atiB IepeBOIUTHCS Y CUCTEMY OLIIHIOBAHHS 3T1HO 3 TAOIHUIIEIO.



Tabnuis nepeBeieHHs] pEUTHUHIOBUX 0alliB 70 OLIHOK 32 YHIBEPCUTETCHKOIO IIKAJIOI0

Kinvxicms 6anie Ouinka
100-95 Bigmiaao
94-85 Hyxe mobpe
84-75 HoGpe

74-65 3a/10BUJILHO
64-60 JlocTaTHBO
Memniire 60 He3anoBiipHO
He BukOHaHI YMOBH JIOIYCKY He nonymeno

IIpouenypa ockap:keHHsI pPe3yJbTAaTiB KOHTPOJBLHUX 3axoAiB. CTyJAeHTH MarOTh MOKIHUBICTh

HiAHATH Oy/b-K€ NMUTAHHS, SIKE€ CTOCYEThCS MPOLEAYpPH KOHTPOJIBHUX 3aXOJIB Ta OUiKyBATH, L0 BOHO

Oyze pO3IJIsHYTO 3TiJHO 13 Hamepel BU3HAYeHUMH mporenypamu. CTyASHTH MalOTh IPaBO OCKAPKUTH

pe3yIbTaT KOHTPOJIBHUX 3aXO/IB IMICJIA O3HAHOMIICHHS 3 Pe3yJITaTOM, ajie 000B’I3KOBO apryMEHTOBAHO,

HOSICHUBIIIY 3 SIKUM KPUTEPieEM HE MOTOHKYIOTHCS BiIIIOBIIHO JI0 OLIHOYHOTO.

10.
11.

12.
13.
14.

15

18

20.

21

9. JonarkoBa indopmanis 3 IMCHUILIIHU (OCBITHBOI0 KOMIIOHEHTA)

OpieHTOBHMI NepeJlik NMTaHb HA 3aJ1iK, B pAMKaX IKHX cOpMOBaHi TeCTOBI 3aBIaHHSA
Bu3HaueHHs TOHATTS «KOH(IIKTY», CTOPOHH Ta HACTIIKA KOHQIIIKTY.
[To3uTHBHI CTOPOHHU KOHQITIKTY.
«KpuBa KOHQIIKTY» Ais OUIbII KpaIIOro po3yMIiHHS SIK MPOTIKAa€E KOH(MIIIKTHA CUTyalis Ta cTajii
BUPIIICHHS KOHQIIKTY.
[Ilo Take «curHAIM KOHQITIKTY», K X PO3Mi3HATH.
[Tinxomu 10 BUpilIeHHs] KOH(IIKTIB.
[lepepaxyiiTe TeXHIKH, SKi 3HWKYIOTb Halpyry Ta MONepeaKaloTh KOH(MIIKTHI CUTyallill Ta B YOMY
IUTIOCH TAHUX TEXHIK.
[lepepaxyiiTe TEXHIKH, SKi MiABUIIYIOTh HANPYTy Ta CIPHUSIIOTh KOH(IIKTY Ta B YOMY MIHYCH JaHUX
TEXHIK.
Oxapakrepu3yiTe OCHOBHI MI>KOCOOMCTICHI CTpaTerii BUPIlIeHHsI KOH(IIIKTIB.
Y yoMy cyThb cTpareriii BUpilIEHHS KOH(JIIKTHUX CUTyalild, YMOBH €(EKTHBHOIO BUKOPUCTAHHS
naHuX crparteriii. Ha3piTh HEMOIIKHM KOKHOI CTpATerii.
3acTOCOBYBATH Pi3HI CTpaTerii BUpIIEHHs KOH(PIIKTHUX CUTYallld y TPAaKTUYHIN TiSUTBHOCTI.
Oxapakrepu3yiTe cTpaTerii po3B’si3aHHS KOH(IIIKTIB, K1 BU3HAYAIOThCS 3a JONOMOIOI0 METOAUKU
«CoBa un Axyna? A gxkuil TH y KOHQUIKTHIA cuTyamii?» (IiarHOCTHUKa CTpaTeriii po3B’si3aHHA
koH(ikTHUX cutyamii 1. [xoncona i @. J[xoHcoHA).
o Take «KoH(aikroreHn», iX BIUIMB HA KOHQIIKTHY CUTYAIIIO.
Sk 3amo0irTu eckanamii KOHQIIKTY.
[lepepaxyiiTe Tvnu «koHQuiKTaHTIBY». HanailiTe XapakTepUCTUKY KOKHOMY THUITY «KOH(IIKTAHTIBY.

. SIK criiKyBaTHUCS 3 KOKHUM THIIOM «KOH(IIKTAHTIBY.
16.
17.

MeTo 1 CHJIKYBaHHS 3 «BaXKKUMU JIFOJIBMHI.
Hapaiite pexomenaliii sk HABYUTHCS BIAMOBIATH HA TPyOiCcTh, HE BTpAYar04yM BIACHOI I'IHOCTI.

. Oxapakrepusyiite npaBuiia 0e3KOH(IIKTHOTO CIIJIKYBaHHS.
19.

HapnailiTe BU3HaYeHHS NOHATTS «KOMYHIKaTHBHA KOMIeTeHIsh». CrocoOM KOMyHIKallii, sIKi CIIPUSIOTH
B3a€MOPO3YMIHHIO Y CIIUJIKYBaHHI.

BusHaunTy OCHOBHI J1ii 200 TIOBEIHKY, sika O CIIpHUsIIa KPaloOMy B3aEMOPO3YMIHHIO 13 KIIIEHTAMH Ta
COLIIAJIbHUMHU MpalliBHUKaMH/pOOITHUKAMH.

. JlaiiTe BU3HAUEHHS MOHATTS «MAHIMYJISILis». Buau Manimyasmii.

22.

HanaiiTe mpukiaay cuTyaiii, Mo’ ss3aHUX 3 MaHITYJSIIISAMU 3 OOKY KITI€HTIB.



23. Oxapaxkrepusyiite Tor-10 ¢pa3, siKi BUIAIOTH MO-CIIPABKHBOMY TOKCHYHY JIIOJAUHY.

24. OxapakTepu3yiiTe HaBHYKH YBKHOTO CIIyXaHHS, YMIHHS TPOSIBJISITH 3aI[iKaBJIEHICTh Ta €MIIATIIO
BITPOJIOBXK YChOTO TPOLECY CHUIKYBAaHHS 3 KIIIEHTOM.

25. Hapartu iHgopMaltito po akTUBHE CIIyXaHHs Ta Horo BUaU. [IpuitoMu akTUBHOTO CITyXaHHS.

Po0Gouy nporpamy HaB4YaIbHOI JUCHHUILIIHU (CHIa0YyC):
CkJageHo crapiiiM BUKIaaadeM kadeapu dinocodii, kana. nen. Hayk (13.00.05),
Tumowenko Hamaniero €ezenienorn.
YxBaJsieHo kadeaporo dinocodii (mporokon Ne 22 Bix 20.06.2025 p.)
Ioromxeno MeTonnaHO0 KOMicieto (DaKyIbTeTy COMioorii i mpasa (mpotokos Ne 4 Bin 24.06.2025 p.)



