gu HauioHanbHMI TEXHIYHUI YHIBEpCcUTET YKpaiHK
«KUTBCbKUA NONITEXHIYHUA IHCTUTYT
ag imeHi ITOPA CIKOPCBKOIO»

. Kadeapa Teopii Ta npakTuxku

" ynpaBJiHHS

AEPYXABHUN MAPKETUHT

Po6oya nporpamMa HaBYasbHOI Aucumnaiim (Cunabyc)

PiBeHb BULL,OT OCBITU
Fanysb 3HaHb
CneuianbHicTb

OcCBiTHSA nporpama
Cratyc gucumniiim
®dopmMa HaBYaHHA

Pik niaArotoBku, cemectp
O6car aucuunaiHm

CeMecTpoBUii KOHTPOAbL/
KOHTPOJIbHI 3axoau

Po3knag 3aHATb
MoBa BUKN1apaHHA
IHdopmauis npo
KepiBHMKa Kypcy /
BUKNagaviB

PeKBi3UTK HaBYaNbHOT ANCLUMNIHU

MepLuuli (6akanaspcbKutli)

28 [My6ai4yHe ynpasaiHHA ma agMiHicmpyBaHHS
281 lMy6aivyHe ynpaBaiHHA ma agMiHiCmpyBaHHS
AAMiHiCmpamuBHUU MeHeaXKMeHm
HopmamuBHa

30d04Ha

3 Kypc, BeCHsIHULI ceMecmp

4 kpegumu EKTC / 120 roauH,
Aekuii 14 roa., npakmuyHi 3aHamms 6 roa., camocmitiHa po6oma 100 roa.

ExksameH / Moay/ibHa KOHMPOIbHA poboma, AOMALLHS KOHMpPOibHA po6oma

https://schedule.kpi.ua/
YKpaiHcbka
JlekTop: AOKMOP HAYK 3 Iep>KaBHOIro ynpasaiHHSA, npogecop IBaHuLbKa Osbra
MuxatinisHa, http://ktpu.kpi.ua/ua/faculty/ivanitska/ivanitska @kpi.ua,
omivanytska @ gmail.com

MpakTnyHi / CeMiHapcbKi: JOKMOp HAyK 3 Aep>KaBHOro yrnpasiHHS, Npogecop
IBaHuLbKa Onbra MuxatiniBHa

Po3MilieHHs Kypcy MocunaHHs Ha gucmaxuitHUll pecypc HaAAemMbCs HA NnepLIoMy 3aHsmmi

Mporpama HaB4YabHOI AUCLUMAIHU

1. Onuc HaBYaNbHOI AUCLMUNAIHMK, T MeTa, NpeAMeT BUBYEHHSA Ta pe3y/IbTaTu HaBYaHHSA

Mema ma 3aBaaHHA AucLUNAiHU NOAAratoTb Y HABYTTI CTyAeHTaMU HEOBXiAHNX KOMMNETEHLLIN LLLO A0
3aCTOCYBaHHS MapKETUHIOBUX MiAXoAiB, TEXHOONN Ta iIHCTPYMEHTIB Yy cdepi Ny6iYHOro ynpasaiHHS Ta
aAMiHICTpyBaHHS, a caMe: 3HaHHA KOHLUEMUiM MapKETUHrY; YMiHb [OOCAIAXKEHHS PUHKY CYCMiIbHUX
NPOJAYKTIB; PO3POOJAEHHS CTpaTerih cerMeHTalii Ta Mo3uLitoBaHHsA; ¢GOpMyBaHHS MigXoAdiB Ao
BMPOBAAXKEHHS CTPATENiYHOro AEPXXAaBHOMO MAapPKETUHIY; BU3HAYEHHS iHCTPYMEHTIB MapPKETUMHIY-MIKC i
TEXHOJIOTIM X 3aCTOCYBaAHHS; 3HAHHS HAMNPSAMIB PO3BUTKY MiXKHAapOAHOIro MapKeTUHTY B chepi nybaiyHoro
ynpaBAiHHS.

Mig yac BUBYEHHSA ANCUMINNIHU CTYAEHTU OBOIOiBaOTh: 34aTHICTIO PO3B’A3yBaTW CKIaAHi 3aBAaHHS
y chepi AepKaBHOMO MapPKETUMHIY, WO XapaKTEPU3YHTbCA KOMIMIEKCHICTIO Ta HEBM3HAYEHICTIO YMOB;
3HaATK CTPYKTYPY Ta 0co6AMBOCTi GYHKLiOHYBaHHS chepun nybniyHOro ynpaeaiHHA Ta agMiHiCTpyBaHHSA Ta
BUKOPUCTOBYBATU TEXHONOTT BUPOOAEHHS, NPUUHATTA Ta peanisalii MapKeTUHIOBUX pilleHb; yMITH
3/[iINCHIOBATM MOLLUYK Ta y3arajibHEHHS MapPKETUHIOBOI iHpOpMalLlii, poOUTM BUCHOBKU i PpopMysioBaTH
pekoMeHaauii WoA0 BNPOBaKEHHS MapKETUMHIOBUX TEXHOOTIM | MPOAYKTIB OpraHam AepyKaBHOi B/laam
Ta iHWKM NigNPUEMCTBAM Ta OPraHi3aLlisiM y Me)Kax CBOEI KOMMETEHLLii; BUKOPUCTOBYBATU AaHi 3BiTHOCTI
Ta MapKeTUHIoBUX AOCAiIAKEHb Y NPODECiMHIN AiSNbHOCTI; Ha PeryssipHi OCHOBI 3aCTOCOBYBAaTU CydacHi
TEXHOJIOTIT MAapKETUHTY Ta MeHeKMEHTY B cdepi Ny6ni4HOro ynpas/iHHA Ta aAMiHICTpyBaHHS.


https://schedule.kpi.ua/
mailto:ivanitska@kpi.ua
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Knro4yoBi acneKmu BuknagaHHa HABYAIbHOI AUcLuuniiHu

BunBYEHHA HaB4YaNbHOI AUCUUMIIHU CNpUATUME NiABULLEHHIO PiBHA 3arasibHOI Ta cneuiaabHOI
NiarotoBKM MambyTHIX daxiBuiB y chepi NyOaiYHOro ynpaeiHHA Ta aAMiHICTPYBaHHS 3 MapKETUHIY Ta
NPOCYyBaHHA MPOAYKTIB My6/iYHOro ynpaeiHHA; GOPMYBaHHIO Y HUX HAaBUYOK HAyKOBO-aHaNITUYHOIO
ornpauboBYBaHHS NPO6AEM i pO3pOBAEHHS YNPaABAIHCbKUX PillieHb i3 NO3WULLIA NPOCYBaHHA AeprKaBHUX
iHTepeciB Ta iHTepeciB KOMMNaHiM.

Mig yac BUB4YeHHA HaBYAbHOI AucLuUniHU 3406yBadi BULLloi ocBimu HabyBaroms:

- 3K 01. 3gaTHicTb BYMTMCSA Ta OBOAOAIBATU CyHYaCHUMU 3HAHHAMM.

- 3K 05. 3paTHicTb A0 aganTauii Ta Aii B HOBIM cuTyalji.

- 3K 06. 3pgaTHicTb NpauoBaTU B KOMaH,.

- 3K 07. 3pgaTHicTb N1aHyBaTH Ta YNPaBAATM YacoM.

- 3K 08. BMiHHS BUSABAATH, CTAaBUTU Ta BUPIiLLYBaTMN NPOGAEMMU.

- 3K 09. 3aaTHicTb 10 NOLLYKY, 0Op06aeHHSA Ta aHani3y iHpopMalLlii 3 pi3HMX axepen.

- 3K 12. HaBUYKM Mi>KOCOBUCTICHOT B3aEMOi.

- 3K 13. 3paTtHicTb cnifKyBaTUCA 3 NpeAcTaBHUKAMU iHLLIMX NPOQECIMHUX rpyn pi3HOro piBHA (3
eKcnepTaMm 3 iHWKX rany3en 3HaHb/BUAIB Ai/IbHOCTI).

- ®K 02. 3paTHicTb 3a6e3ne4yBaT HaNEXHUIN PiBEHb BUPOOIEHHS Ta BUKOPUCTAHHSA YNPaB/liHCbKMX
NPOJAYKTIB, MOC/YT YM NPOLLECIB.

- ®K 04. 30aTHiCTb BUKOPUCTOBYBATM B NMPOLLECI MiArOTOBKM i BMIPOBAaIXKEHHS YNPaBAiHCbKUX PillEHb
cyyacHi IKT.

- ®K 07. 3paTHiCcTb po3p0obasATU TaKTMYHI Ta onepaTUBHI NaHW YNpaBAiHCbKOI Aisi/IbHOCTI.

- ®K 08. 3paTHicTb roTyBaTU NPOEKTM YNPAaBiHCbKUX PilLIEHb Ta iX BNPOBaA)KyBaTu.

- ®K 10. 3paTHicTb 40 AO0CAIAHMLBKOI Ta MOLIYKOBOI AissNIbHOCTI B cpepi ny6IiYHOro ynpas/iiHHA Ta
aAMiHiCTpyBaHHA.

- ®K 11. 3paTHicTb Y CKnagi pobo4oi rpynu NpoBoAUTU NMPUKNAAHI A0CAiAXKEHHS B cdepi nybaiyHoro
ynpaBAiHHSA Ta aAMiHiCTpyBaHHS.

- ®K 12. 3paTHICTb A0 BMKOPUCTAHHSA iHCTPYMEHTIB, METO/iB Ta 3axOAiB MapKETUHry Yy coepi
ny6ni4YHOro ynpasaiHHA Ta agMiHICTPYBaHHS.

MporpamHi pesyabmamu HaB4YaHHSA
MPH 08. Po3yMiTh Ta BUKOPUCTOBYBATM TEXHOIOTii BUPOBAEHHS, NPUNHATTA Ta peaisalii ynpaB/iHCbKMX
pillieHb.
MPH 11. YMiTn 3AiicHIOBaTU NOLWYK Ta y3arajbHeHHs iHpopMalii, pobuTn BUCHOBKK i dopMytoBaTh
pekoMeHaaLii B MeXax CBOEi KOMMETEHLLT.
MPH 16. BukopucTtoBYBaTM pAaHi CTAaTUCTMYHOI 3BITHOCTI, 06Ky Ta crneuiaibHUX AOCHIAKEHb Y
NPodeCiMHIN AiSNbHOCTI.
MPH 17. 3acTocoByBaTW Cy4acHi TEXHOIOTiT MapPKETUHTY Ta MEHEIXKMEHTY B NPOdECiMHIN AiIbHOCTI.

DopmMu OLiHIOBaHHSA .
Ne MeTtoaun P H . TepmiH
PesynbTatv HaBYaHHSA (KOHTPONbHI
3/n HaBYaHHSA BUKOHAHHS
3axoam)
1. | 3acTocoByBaTu cyYacHi TexHonorii
MapKeTUHry Ta MeHeKMeHTy B ccpepi
ny6nivyHoro ynpasniHHA Ta agMiHiCTpyBaHHs
1.1 | 3HaTu Ta BONOAITU IHCTPYMEHTapiEM AepXKaBHOMo Jekuii BukoHaHH#A MpoTsarom
MapKETUHTY LLOAO OLiHIOBaHHA NpuBabnnBoOCTi MpakTnyHi 3aBaaHHA 1 BCbOro
PUHKY Ta BUKOPUCTaHHS nepesar KoMnaHil, Case-study OnuTyBaHHS Ha HaBYaHHS
opraHisaLii, TepuTopianbHOI rpomMaam MapkeTuHrosi NPaxKTUYHNX
MEeTOOMKN 3aHATTAX
1.2 | YMiTn 3acToCcoBYyBaTK iHCTPYMEHTW AOCHIOKEHHS Tlexuii BupiweHHs MpoTsrom
MapKeTUHIoBOro cepeaoBuLla MpakTuyHi HaBYanbHUX BCbOIO
Case-study 3aBaaHb Ha HABYAHHS
HaByanbHi NPaKTUYHUX




ancnyTm 3aHATTAX
1.3 | YmiTn 3acTOoCOBYyBaTH TEXHOMOTIii CTpaTEriyHOro Jlekuii BukoHaHHS MpoTdarom
. MapkeTuHry B NMYA MpakTnyHi iHOnBIgyanbHUX i BCbOIO
Case-study rpynoBrx3aBaaHb HABYAHHS
MeToaukm Ha NPaKTU4HUX
cTpateriyHoro 3aHATTSAX W iX
aHaniay nepes.ipka
2. | Po3ymiTu Ta BUKOpUCTOBYBaTU TEXHOMOTIi
BUPOOGIEHHSA, MPUUHATTA Ta peanisauii
ynpaBniHCbKUX pilleHb
2.1 | 3HaTK Ta po3yMiTH TEXHOSOTii MPUNHATTS Tekuii OnuTyBaHHS Ha MpoTsarom
MapKETMHIOBUX pilleHb Y CUCTEMI OepXXaBHOro MpakTnyHi NPaKTUYHUX i BCbOro
MapkeTuHry ta MNyA Case-study ceMiHapCbKnx HaBYaHHS
MeTon 3aHATTAX
npobnemMHoro BupiweHHs
HaBYaHHSA 3aBfdaHb Ha
NPaKkTUYHKX
3aHATTAX
2.2 | YMiTK ineHTudikyBaTn hakTopm BHYTPILLHBLOrO, Jekuii MpoTsarom
30BHILLHBLOrO Ta NPOMIDKHOIO cepenoBuLLa, sKi MpakTuyHi BukoHaHHS BCbOro
BMNIIMBAKTb HA MPUAHATTS MApPKETUHIOBUX PilLeHb Case-study 3aBAaHHA 2 HaBYAHHS
2.3 | YMiTK igeHTudikyBaTn enemMeHT Jekuii OnuTyBaHHA MpoTsarom
MapKeTUHIy-MIiKC B IePXXaBHOMY MapKeTUHry Ta MpakTuyHi Ha NpaKkTU4HUX BCLOMO
NpUAMaTH PilEHHS LWOAO IXyO0CKOHANEHHs Case-study 3aHATTAX HABYAHHS
HaBuanbHi BupiwweHHs
aucnyTtun HaBYarbHWX
3aBOaHb Ha
NPaKTUYHKX
3aHATTAX
2.4 | 3HaTv Ta PO3yMiT! TEXHONONIT MPUAHATTS Tlexuii OnuTyBaHHS Ha MpoTsarom
MapKeTUHIoBUX pilleHb Y CUCTEMI JepXXaBHOro MpakTnyHi NpaxkKTUYHNX BCbOIo
MapKeTUHry Case-study 3aHATTSAX HaBYaHHs
HaBuanbHi BupiwweHHs
ancnyTm HaBYanbHUX
3aBfaHb Ha
NPaKTUYHKX
3aHATTAX
Tect
3. | BukopucrtoByBaTu faHi CTaTUCTUYHOI
3BIiTHOCTI, 0ONiKy Ta cneuianbHUX AocnigXeHb
y npodreciiHin aisnbHOCTI
3.1 | YMIiTK NpoBOAMTU MapKETUHIOBI AOCHNIMKEHHS OIS JNekuii OnuTyBaHHS Ha MpoTdarom
NPURHATTA pilleHb y cepi gepkaBHOro MpakTnyHi NPakTUYHNX BCbOro
MapkeTuHry Ta NyA Case-study 3aHATTAX HaBYaHHSI
HaBuanbHi BupiweHHs
ancnyTm HaBYarnbHWX
MeTog 3aBOaHb Ha
npobnemMHoro NpaKkTUYHKX
HaBYaHHSA 3aHATTSX
3.2 | YMIiTK BUKOPUCTOBYBATM AaHi 3BITHOCTI A1is Tekuii OnuTyBaHHS Ha MpoTsarom
BU3HaAYEHHS TEHOEHLN PO3BUTKY perioHy, ranysi, MpakTn4Hi npaxKTUYHNX BCbOro
OEepXXaBHOI IHCTUTYLT TOLWO ANSA NPUAHATTS Case-study 3aHATTSAX HaBYaHHS
MapKETUHIOBUX pilleHb HaBuanbHi BupiweHHs
ancnyTm HaBYanbHUX
3aBdaHb Ha
NPaKTUYHKX
3aHATTAX
4. | YMiTK 34icHIOBaTH NOLLYK Ta y3aranbHEHHSA Tlexuii OnutyBaHHS Ha MpoTsrom
iHdbopMmalii, poGUTU BUCHOBKM i MpakTuyHi NpaxkTUYHNX BCbOro
chopmyntoBaTM pekomeHaauii AnA opraHisauin, Case-study 3aHATTAX HaBYaHHS
iHCTUTYUIN, TepuTOpianNnbHUX rPOMagy Mexax HaBuanbHi BupiweHHs
BU3HAY€HMUX KOMMNETEHLi i NTOBHOBaXeHb ancnyTm HaBYarnbHWX
MeTtog 3aBJaHb Ha
npobnemMHoro NPaKTUYHKX




HaBYaHHS 3aHATTAX
BukoHaHHSs Ta
06roBopeHHs

iHOMBIAyanbHOro
3aBaaHHA 1,

iHOMBIAyanbLHOro
3aBaaHHA 2

2. MNpepeKBi3nuTh Ta NOCTPEKBI3UTU AUCLUMAIHM (MicLie B CTPYKTYPHO-/IOTiIUYHIA cXeMi
HaBYaHHA 3a BiANOBiAHOIO OCBITHLOIO NPOrpamoto)

HaBuanbHa gucuuniiHa Ma€e MiXKAUCUUNIIHAPHMIA XapaKTep Ta iHTErpye 3HaAHHA 3 iHLLIMX OCBITHIX i
HayKOBMX rajsiy3ei: Ny61iYHOro yrnpaBaiHHA Ta aAMiHICTPYBaHHSA, MEHEIXKMEHTY, IOPUANYHMX HAYK TOLLO.
3a CTPYKTYPHO-/IONYHOK CXEMOK Mporpamu nigrotoBkn ¢axiBug gaHa HaByasbHa AMCUMMNAIHA TiCHO
noB’si3aHa 3 iHWWMKW AUCUMNAIHAMM E€KOHOMIYHOro Ta ynpaBJiiHCbKOro 610Ky, a came: «Mikpo- Ta
MaKpOEeKOHOMiKa», «PerioHasbHe ynpaBAiHHA Ta MiCLLeBE CaMOBPSALYBaAHHS ».

OTpUMaHi NpaKTUYHi HaBMYKU Ta 3aCBOEHI TEOPETUYHIi 3HaHHSA Mif, 4YaCc BUBYEHHS HaB4Ya/IbHOI
OVUCLUUMNMIHM  MOXHa BMKOPUCTOBYBATM Mif, 4Yac OMaHYBaHHA iHLWIMX AUCUMMNAIH  YAPaBiHCbKOro
CNPsSAMYBaHHSA.

3. 3MicT HaBYa/bHOI AUCLUNAIHU
3ao4yHa dopmMa

Kinbkictb roguH
HasBu posginis i Tem BeLoro y TOMY YUCNI:

NeKuii | npakr. CPC
Tema 1. OCHOBHi NMOHATTA Ta POJib AEPXABHOrO MapKeTuHry (AM) B 5 2 3
CUCTEMiI MAPKETUHIOBUX AUCUMMAIH | MPaKTUKU AepXXaBHOro
ynpasJiHHSA.
Tema 2. MapKeTUHIoBe CEPENOBULLE Ta MOIO CKNAA0BI: BHYTPILLHE 4 1 3
Ta 30BHILLHE CycniJibHEe cepenoBULLE.
Tema 3. MapKeTUHroBe CcepefoBullle Ta MO0 CKAadoBi: 6 1 2 3
cepenoBuULLE «3aBAaHb»
TeMma 4. KOHKYpeHLLis Ha pUHKY AepXXaBHUX NOCAyr 4 1 3
Tema 5. CnoxuBauvi (KnieHTM) Ta MNOCEPEAHUKM B CUCTEMI 4 1 3
[EPXXAaBHOIMO MapKETUHTY.
Tema 6. OpraHisaLiiss MapKeTUHIOBUX A0CAIAXKEHDb PUHKY. 4 1 3
Tema 7. CerMeHTallisl Ta NO3ULLiIHOBaHHS B lEPXXaBHOMY MapPKETUHTY. 4 1 3
Tema 8. Crpaterii MapkeTUHry Ta X peanisauis B CUCTEMI 7 1 2 3
LEPXXABHOIMO MapKEeTUHTY.
TeMa 9. MapKeTUHI-MIKC B Jlep>KaBHOMY MapKETUHTY: NMPOAYKT. 4 1 3
Tema 10. MapKeTUHT-MiIKC B Aep>KaBHOMY MapKETUHTY: LiHa. 4 1 3
Tema 11. MapKeTUHI-MIKC B Iep>XaBHOMY MapKeTUHTIY: MicLe. 4 1 3
Tema 12. KOMYHiIKaTUBHUI MiKC Ta 0COBIMBOCTiI MOro 3aCTOCyBaHHS 5 2 3
B AEpP>KaBHOMY MapKETUHTY.
Tema 13. MapKeTUHI MapTHEPCbKUX BiJHOCMH Y Aep>KaBHOMY 5 5
MapPKETUHTY.
Tema 14. DopMuM NPSAMOro MapKeTUHTY B AePXaBHOMY MapKETUHTY. 7 2 5
IHTEpHET-MAPKETUHT.
OKP 20 20
MKP 6 6
Ek3ameH 30 30
Bcboro roauH 120 14 6 100




4. HaB4yanbHi MaTepiaau Ta pecypcu

bazoga miteparypa:

1. Bypsk P. l., 36apcbknit B. K., TanaBupsa M. . , boHaapeHko B. M. MapKeTuHr : nigpy4HuK. Bua,.
2-re nepepob. Ta gon. / pekoMeHA0BaHO MiHiCTEpPCTBOM OCBITU i HayKu YKpaiHu. Kuis : LM
«KOMIMPUHT». 2023. 538 c. URL: https://opac.lpnu.ua/cgi-bin/koha/opac-
detail.pl?biblionumber=1138333 (nata 3BepHeHHs 16.06.2025).

2. MapkeTuHr : HaBu. noci6. / 3a pea. H. P. IBaHeuko; IBaHeuko H., bopucosa T., MpouunwumH HO. Ta
iH. TepHoninb : 3YHY, 2021. 180 c. URL: https://marketing.wunu.edu.ua/wp-
content/uploads/HaBuanpuuii-iocionnk-Mapketunr-2021-3-1.pdf (naTta 3BepHeHHs 16.06.2025).

3. Moponbyak H. 0., Mepxay O. J1., Unrunmk H. B. MapKeTUHT | KpU30BUIN MEHEAXKMEHT Y
ny6iYHOMY ynpaBAiHHI Ta agMiHicTpyBaHHi. JIbBiB :Bna-Bo JIbBiBCbKa nojiiTexHika, 2022. 101 c.
URL: https://opac.lpnu.ua/cgi-bin/koha/opac-detail.pl?biblionumber=1138333 :
https://vlp.com.ua/node/20608 (nata 3sepHeHHSA 16.06.2025).

4. CeHuwuH O. C., Kpuewko O. B. MapKeTUHT : HaBY. NOCIBHMK. JIbBIB : JIbBIBCbKMI HaLLiOHa/IbHUI

yHiBepcuTeT iMeHi IBaHa ®paHka, 2020. 347 c. URL: https://econom.Inu.edu.ua/wp-
content/uploads/2016/10/MARKETING NAVCH.POSIBNYK SENYSHYN-
KRYVESHKO_ FINAL_ALL.pdf (aata 3BepHeHHs 16.06.2025).

JlonaTkoBa Jiiteparypa:

1. bebuk B., [oHIOKOBA n. MoniTUYHNI MAPKETUHT i MeHeKMEHT B
cucTeMi ny6aiYHOro ynpaeniHHA : HaBy. noci6. / Hau. akaa. aepx.ynp. npu pe3naeHToBi
YKkpainun. Knis : HALLY, 2019. 222 c.

2. bebuk B. MoNiTMYHNIN MapPKETUHT. Nekuis. URL:
https://www.youtube.com/watch?v=6 WIufYTGrAI (pata 3BepHeHHs 16.06.2025).

3. MapKeTuHr: Teopis i npakTuKa : nigpy4HuK. Jlyubk : CMMO Magsak XKanHa BoanoanMupiBHa, ApyKapHS
«Bonnnbnonirpad», 2022. 408 c.

4. Powmar €. B., lNaBpuneyko 0. B. MapKeTuHr y nyb6ai4yHOMY ynpaBJiHHi : MoHorpadis. Kuis : Kuis.

Hall, TOPr.€KOH. YH-T, 2018. 288 C. URL:
https://knute.edu.ua/file/MjIxNw==/151adb2fe71470b387bbfe86047d179f.pdf (naTta 3BEepHEHHS
16.06.2025).

5. Kim, B. YaH, Mo6opH,PeHe. CTpaTerisi 61aKUTHOroO oKeaHy. K CTBOPUTU 6E3XMapPHUIN PUHKOBUIA
npocTip i nNo36ytnca KoHKypeHuii. 2024 URL: https://librarius.pro/book/stratehiia-blakytnoho-
okeanu (W.Chan Kim, Renee Mouborgne. Blue Ocean Shift: Beyond Competing - Proven Steps to
Inspire Confidence and Seize New Growth. 2017).

6. Yannait l. B., PomaHeHKo €. O. MapKeTUHT Yy MexaHi3Max Aep»XaBHOro yrnpaBaiHHA : MoHorpadis /
Akap,. MyHiumn. ynp. Kuis: MepcoHnan, 2016. 207 c.

7. Yurchenko, O., Shvabu, Yu., & Javorska, Z. Social Marketing in Public Administration. Social
Development: Economic and Legal Issues No. 11 (2025). URL: https://doi.org/10.70651/3083-
6018/2025.11.01 (pata 3BepHeHHS 16.06.2025).
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HaB4YanbHUI KOHTEHT

5. MeToaunKa onaHyBaHHA HaBYaJbHOI AUCUMNAIHU (OCBITHBOrO KOMMOHEHTA)

5.1. NNeKuitiHi 3aHATTA. Temun 1, 2, 4, 5, 7, 10, 11, 14 (iHwi Temu Ha CPC)

Ha3Ba TeMu 3aHATTA Ta nepeniK OCHOBHMUX NMUTaHb

Tema 1. OCHOBHi NOHATTA Ta POJib Aep)KaBHOro MapkeTuHry (M) B cucteMi MapKeTUHroBux
AUCUMIMIH | NPAKTUKK Aep)XaBHOro ynpaBJliHHA

OCHOBHI NUTaHHSA:

1. OCHOBHI NOHATTA Ta BU3HAYEHHS JEPXKAaBHOrO MapKeTHHIY. BigMiHHOCTI MiXk KOMepUitHUM Ta
[EeP>KaBHUM MaPKETUHIOM.

2. B3aEMO3B’A30K AepKaBHOrO MApKETUHTY 3 iHWKWUMU rany3siMu. 3Ha4yeHHs Ans GopMyBaHHS
ny6Ai4YHOT NONITUKM.

3. BMKOPUCTaHHA MapKETUMHIoBUX MiAXOAiB ANs MOKPALLEHHS SIKOCTi NMOCAyr, WO HagarTbCs
Aep>kaBoto. CNPUSHHSA 3a/ly4eHHIO TPOMasAH A0 NPUMHATTS YNPaB/iHCbKUX pilleHb. Bnane Ha
NiaBULLEHHS ePEKTUBHOCTI AEPXKABHOIO YNpaBJliHHSA.

CPC:

LLlo Take aepXaBHUIM MapPKETUHT?

Ake Micue 3aiMae aepXXaBHUN MapPKETUHT Y CUCTEMI MapPKETUHTOBUX ANCUMMIH?
flka posnb AepPKaBHOFO MapKETUHTY B CUCTEMI JePXKaBHOIFO ynpaBaiHHA?

AKi KOHUENLUiT MapKETUHIY 3aCTOCOBYIOTb AepXaBHi YCTaHOBM Ta NiANpMEMCTBA?

Tema 2. MapKeTUHIroBe cepefioBMLLLE Ta MOro CKAAA0Bi: BHYTPILUHE Ta 30BHILLHE CycMi/ibHe
cepepoBMLe.

OCHOBHIi NUTaHHA:

1. BM3HaA4eHHA MOHATTA «MapKETUHIoBe cepeaoBumile». B3aEMO3B'A30K MapKETUHIrOBOro
cepefoBuLLa 3 AiA/IbHICTIO opraHisaLiii.

2. OCHOBHi eneMeHTU MapKeTMHroBOro cepefoBuula. Bnane BHYTPILLIHbOrO cepefoBULLA Ha
e(dEeKTMBHICTb MapPKETUHIOBOI Aisf/IbHOCTI.

3. Mogin 30BHIWIHBLOrO CepefioBULLA Ha MakpocepegoBule Ta Mikpocepegosuile. Metoam
aHani3y 30BHiWHbOro cepenosmuia (PESTEL, SWOT ToLwo).

CPC:

LLlo Take MapKeTUHroBe cepefoBuLe?

SIKi OCHOBHI XapaKTEPUCTUKU MapKETUHIOBOIO CepeloBuLLLa?

SAKi cKnagoBi BHYTPILLHBOrO CEPEAOBULLA MAaPKETUHIY?

LLlo BK/It0OYAE 30BHILLHE CycniJibHE cepeaoBuLle?

AK cycninbHe cepeaoBuLLLE BMJIMBAE HA MapPKETUHT?

AKi ocobamBocTi 3acTtocyBaHHs PEST (PESTEL) aHani3y B Aep)XaBHOMY MapKETUHIY?

Tema 3. MapKeTUHroBe cepeoBuLLe Ta MOro CKIaf0Bi: cepefoBulle «3aBAaHb»

OCHOBHi NUTaHHA:

1. BM3HayeHHs cepefoBuLla «3aBAaHb» | MOro BigMiHHICTL Bif, MaKpocepegosuuwa. Posb
cepefoBuLLA «3aBAaHb» Y 3abe3nevyeHHi GyHKLiOHYBaHHSA opraHi3aliii.

2. OCHOBHi enemMeHTM (CnoXkuBadi, NoctayasibHUKU, KOHKYPEHTU, MOCEPEAHUKM, MAPTHEPHU).
B3aeMO3B'30K MiXK LMMU eNleMeHTaMu.




3. Oco6AMBOCTI BN/IMBY OCHOBHMX Y4aCHUKIB cEpeloBULLA Ha MPUAHATTS MAaPKETUHIOBUX PilliEHb.
MeToam aHanisy cepefoBuLLA «3aBAAHbY.

CPC:

LLlo Take cepenoBuLLEe «3aBAaHb» Y MAapKETUHIOBOMY CepeaoBULL?

SIKi OCHOBHI CK1ai0Bi cepeoBULLA «3aBAaHb»?

Sk cepepoBuLLEe «3aBAaHb» BMMBAE HA MAaPKETUHIOBY AiS/IbHICTb OpraHisauji?
SAKi 0c0BMBOCTI AiSIBHOCTI MapKETUHIOBUX NOCeEPEAHUKIB?

Tema 4. KoHKypeHLis Ha pUHKY Aep)XaBHUX Nocayr

OCHOBHI NUTaHHA:

1.0OCHOBHI BUAN KOHKYpPEHLLii Ta KOHKYPEHTHI cnan

2. Ocob6AMBOCTI KOHKYPEHTHOT 60POTLEOUN Ha PUHKY CYCNiABHUX NPOAYKTIB.
3. AHani3 METOAUKN OLLIHIOBaHHA KOHKYPEHTOCMPOMOXXHOCTI

CPC:

SIKi OCHOBHI KpuTepii Ta NOKAa3HUKM OLLiIHKN KOHKYPEHTOCMPOMOXHOCTI?

SAK 34iMCHIOETbCA aHasli3 KOHKYPEHTOCMPOMOXHOCTI Ha HalioHa/IbHOMY Ta MiXKHapoAaHOMY
pUHKax?

SAKi MapKeTUHroBi pekoMeHpalii MOXHa HajaTu NigepaMm Ta NMpeTeHJeHTaM Ha NifgepcTBO B
ranysi abo coepi gisnbHOCTI?

Tema 5. Cnokueaui (K1i€HTU) Ta NocepeaHUKU B CUCTEMI AEePXKaBHOTO MapKETUHTY

OCHOBHIi NUTaHHSA:

1. OCHOBHI NOHATTA CMOXXUBYOI NOBEAHKN. BUAU cnoXXMBayiB.

2. OCcHOBHI NOTpebu, paLioHasibHi Ta EMOLLIMHI MOTUBM.

3. ®akTopWn, WO BMAMBAKOTL Ha NMPUNHATTA pilleHb WOA0 NpuAbaHHS NpoAyKTy. OUiHIOBaHHS
NPOAYKTY.

4. PerynoBaHHS CMOXXMBYOI MOBEIiHKN B AePXXAaBHOMY MapKETUHTY.

CPC:

AKi MOTMBM Ai0Tb NpY NpUAOaHHI Pi3HUX BUAIB NPOAYKTIB?

SKi nepeLlKoau iCHYHOTb WoA0 OTPUMaHHS iHpopMaL,ii o0 NPoayKTy?
SAKi IHCTPYMEHTM peryatoBaHHSA MOMUTY Ha MEBHI rpynu NpoAyKTiB?

Tema 6. OpraHisau,is MapKeTUHroBUX AOC/iIAXKEHb PUHKY.

OCHOBHi NUTaHHA:

1. Buan pocnigykeHb: KibKicHi Ta SAKICHI JOCNi)KEHHS.

2. Oco6AMBOCTI NPOBEAEHHS AKICHUX A0CAIAXKEHb.

3. SERVQUALsK MeTogMKa NpoBeAEeHHS AKICHUX AOCAIAKEHb Ta OLHKM SAKOCTI HaAaHHS
aAMIHICTPaTUBHMX NOCAYT.

4. Hanpamu Ta cdepu AOoCNigyKEHHS PUHKY.

CPC:

SKi OCHOBHI 3acaam 3acTocyBaHHS MeTOAMKUSERVQUAL?

AKi NoKasHMKM (KpuTepii) MOXKHA 3aCTOCOBYBATU A5t OLLIHKOBaHHSA SKOCTI nocayr?
SAKi rpynn NOKasHUKIB iCHYIOTb A5 NPOBEAEHHSA Kay3a/ibHUX A0CNiAXKEHb?




Tema 7. CermeHTaLif Ta NO3ULLiIIOBaHHSA B AepP>XaBHOMY MapKETUHrY.

OCHOBHi NUTaHHSA:

1. BU3HaueHHs cerMeHTallii Ta ii 0cobamnBoCTi Y chepi AeprkaBHOro MapKeTuHry. OCHOBHI KpuUTepii
cerMeHTaLii. Ponb cermenTauii y nybaiyHoMy ynpaBniHHi.

2. OujiHKa Ta BMOGIp LiJBOBUX CErMEHTIB: KpUTEpIi 3HAYYLWOCTi, AOCTYNHOCTI Ta PeCcypcHOl
fouinbHocTi. MNpuKnagmM npakTMYHOrO 3acTOCyBaHHA cerMeHTauii y cdepi aepkaBHOro
ynpaBJiiHHSA.

3. Bu3sHauyeHHs no3uuitoBaHHS Ta MOro 3B’A30K i3 cerMeHTaujieto. CtpaTerii no3uuitoBaHHS A5
JepXaBHUX opraHizauin. Mpukaaam ycnilHOro nosuL,itoBaHHA Aep>KaBHMX NPOrpam Ym nosiTuk.

CPC:

LLlo Take cerMeHTaLis B AepXXaBHOMY MapKeTUHIY Ta siKa ii ponb?

fAK cermeHTaliss gonoMara€e Jep)KaBHUM OpraHaM Kpallle po3yMiTM NoTpebu pi3HUX rpyn
rpomMagsH?

SK BU3Ha4YaTU LiIbOBi CErMEHTU Y AEP)KaBHOMY MapKETUHIY?

LLlo Take No3uLitoBaHHA Y lepyKaBHOMY MapKETUHIY?

SIK NO3ULiIlOBaHHS BMNJIMBAE Ha iMi)K AeprKaBHUX nocayr?

Tema 8. Ctparerii MapKeTUHry Ta iX peaiizauis B CUCTEMI AepXKaBHOTO MapKETUHTY.

OCHOBHIi NUTaHHA:

1. BM3Ha4YeHHS MapKETUHIOBUX CTpaTerin y JAepxaBHOMY ceKtopi. BigMiHHocTi cTparterin
[EPXABHOTO MAapKETUHTY Bif, KoMepuinHoro. Ponb cTpaTerin y [OOCArHEHHi coLjia/ibHUX,
€KOHOMIYHUX Ta YNPaBAIHCbKUX LineMn.

2. Ctparterii 3an1y4eHHs rpoMaaaH. Ctparterii po3BMTKY. AanTMBHI cTpaTeril.

3. Etanu peanisauji: naaHyBaHHS, BNpOBai)XeHHS, MOHITOPWUHI i oOUiHKa. BMKopucTaHHA
iHCTPYMEHTIB MapKeTuHry. Mpuknaam peanisaLii cTpaTerii y AepXaBHOMY CEKTOPI.

CPC:

LLlo Take MapKeTUHIroBi CTpaTerii B AeP>KaBHOMY MapKeTUHTY?

AKi 0c06MBOCTI MapKETUHIOBUX CTPATETi B A€PXKAaBHOMY MapKETUHTy?

SAKi iCHYOTb OCHOBHI TUMNKM CTPATEriN Y AEPXKaBHOMY MapPKETUHTY?

SAK 3abe3nevyeTbcs peanisalis MapKETUHIOBUX CTPATETIN Y CUCTEMI JepP>KaBHOro YNpaB/liHHA?

Tema 9. MapKeTUHI-MIKC B f,ep>XaBHOMY MapKeTUHTY: NPOAYKT.

OCHOBHI NUTaHHSA:

1. BuM3HaAYeHHsI NPOAYKTY B JEpP)KaBHOMY MapKeTUHry. BigMiHHOCTI MiX aepkaBHUMKU Ta
KOMepLUiMnHMMK NpoayKTaMn. OCHOBHI XapaKTEPUCTUKM MPOAYKTIB Y AEPXKaBHOMY CEKTOPI.

2. Tunu pepxaBHUX MPOAYKTIB: coLliasibHi NporpamMu, agMiHicTpaTMBHI Nocayru, iHdopMmaL,inHi
KaMnaHii, iHppacTpyKTYpHi NpoekTn. Knacudikauis 3a LiAbOBUM NMpusHavyeHHAM. OcobamMBOCTi
$dopMyBaHHS NPOAYKTIB AN1S Pi3HUX FPYyN rpOMafsiH.

3. MNpouec po3pobKn NPoAYyKTY: AOCNIAXKEHHSA NOTpeb rpoMaisH, NPOEKTYBaHHS, TECTYBaHHS Ta
BNpoBayKeHHs. IHHOBaU,i Ta LMdpoBi3aL,is Y CTBOPEHHI AeprKaBHUX NPOAYKTIB. MeToAm OLLiHKM
edEeKTMBHOCTI NPOAYKTIB AEP)KABHOrO MapKETUHTY.

CPC:
LLlo Take «MPOAYKT» Y KOHTEKCTi IEPXKaBHOrO MapKETUHIY?
AK KnacndikyroTbCa NPOAYKTU AEPXKABHOIO MapKETUHTY?




AKi niaxoAn BUKOPMCTOBYHOTBCA A1 CTBOPEHHS Ta MOKPALLEHHS MPOJAYKTIB Yy AeprKaBHOMY

MapKEeTUHTy?

10 Tema 10. MapKeTUHI-MIKC B Aep>XaBHOMY MapKeTUHrY: LiHa.
OCHOBHi NUTaHHA:
1. BU3HaAYEHHA LiHM Y [AepXXaBHOMY MapKeTUHry. Ponb UiHM Yy ¢opMyBaHHI A0CTYNHOCTI
Nep>KaBHUX MOCAYT i Mporpam.
2. MPUHUMNM BCTAHOBJIEHHSA LiHW. TUMW LiH: 6E3KOLWTOBHI NOCAYrM, cybcnaoBaHi nporpamMu,
4yacTKOBa onaata. Bname noAiTMYHMX, EKOHOMIYHUX | colianbHUX GaKTOPiB HA GOPMYBaAHHS LiHMN.
3. BnauB UiHM Ha MOBEAiHKY LiNboBMX rpyn. MeTtoam perynoBaHHSA LjiH Ans 3abe3neyeHHs
piBHOro gocTtyny A0 nocayr. Mpuknaau aep>kaBHUX iHiLiaTMB, A€ POJib LiiHX By/1a KNOYOBOIO.
CPC:
LLlo Take «LijiHa» Y KOHTEKCTi Aep>XaBHOro MapKETUHTY?
AK LiHa BiApi3HAETLCA B AepPXXaBHOMY MapKETUHTY NOPIBHAHO 3 KOMEPLIMHUM?
SAKi ocHOBHI Nigxoaun Ao GopMyBaHHS LIHN Y AEPXKaBHOMY MaPKETUHTY?
SK UiHa BNIMBAE Ha CAPUAHATTS AEPXKaBHUX MPOAYKTIB i iX JOCTYNHICTb?

11 Tema 11. MapKeTUHr-MiKc B gep)XaBHOMY MapKeTUHTIY: Micle.
OCHOBHi NUTaHHA:
1. BusHayeHHs «Micus» (AMCTpmbYLii) B KOHTEKCTI Aep>KaBHOIrO MapKETUHry. BigMiHHOCTI Mix
}i3nYHNM Ta UMPPOBUM MICLEM Y HadaHHI AepXXaBHUX Nocayr. Ponb AoCTynHOCTI «Micus» y
3a4,0B0JIEHHI NOTpeb rpoMaasH.
2. TpagumuUifHi KaHaaW: Aepy)kaBHi YCTaHOBMW, LIEHTPU HaJaHHA aAMiHICTPaTUBHUX MOCAYr
(LHAMW), couianbHi caykbu. Lndposi kaHanu: oHNanH-naatbopMu, MOBGINbHI  [AOAATKM,
JepXaBHi noptanun. BzaeMogis opnaiH Ta oHalH KaHaniB aas 3a6e3nevyeHHss epeKTUBHOCTI.
3. Kputepii Bubopy Micus. IHHOBaLiMHI nigxoam Ao opraHisauii mMicus. MNpuknagm ycniwHoT
opraHisauii AucTpubyLii B AepXXaBHOMY MapKETUHTY.
CPC:
LLlo Take «Micue» Yy MapKeTUHI-MIKCi AepXXaBHOro MapKeTUHry?
SIKi OCHOBHI KaHa/n AUCTPUOYLLIT BUKOPUCTOBYIOTLCS Y AEPXKaBHOMY MapKETUHTY?
Ak 3a6e3neunTn onTUMasbHe «Micue» ANS AOCTYNY A0 AepPXKaBHUX NPOAYKTIB i nocayr?

12 Tema 14. ®opMu NPSAMOro MapKeETUHIY B AEePXXaBHOMY MapKETUHIY. I[HTepHEeT-MapKEeTUHT.

OCHOBHi NUTaHHSA:

1. BU3HaYeHHA NPSAMOro MapKeTUHTY B AePXKaBHOMY MapKeTMHIy. OCHOBHI Lii/li Ta po/ib NPSMOro
MapKETUHTY Y MigBULLEHHI 3a/1y4eHOCTi FPOMaAsH A0 AepXaBHUX iHiLliaTUB.

2. OCHOBHi iHCTPYMEHTM NPAMOro MapKeTUHry. BUKOpUCTaHHSA coLjiaNbHUX NOAIN i 3aX0oAiB sK
nnatGopMmn MNPSIMOro KOHTaKTYy. BaknuBicTb nepcoHanisauii noBigoMaeHb AN AOCATHEHHS
epeKTUBHOCTI.

3. BU3HaAYeHHs iHTEpPHET-MApKETMHIY Ta MOro K/K4YOBMX nepeBar. |HCTPYMEHTU iHTepHeT-
MapKeTuHry. MpuKAaan ycnilHOro BUKOPUCTAHHSA iHTEPHET-MapKeTMHIY (Hanpukiag, nopraam
€NIEKTPOHHOr O YpsAyBaHHS abo KaMnaHii B couMepexax).

CPC:

LLlo Take NpsAMUIA MapKETUHT Y AEPXKaBHOMY CEKTOPI?

SAKi 0c0BIMBOCTI NPSAMOro MapKETUHTIY Y AEPXKaBHOMY CEKTOPI?

AKi icHY0Tb GOPMM NPSAMOro MapKeTUHIY B A€PXKaBHOMY MapKETUHTY?




AKe 3HaYEHHS MaE€ IHTEPHET-MAPKETUHT Y IEPXKABHOMY MapPKETUHTY?

5.2. CeMiHapcbKi (MpaKTUYHI) 3aHATTA
Temu 3, 8, 12 (iHwi TemMun Ha CPC)

CPC

Tema 1. OcCHOBHi NOHAMMSA ma poJb pAep>aBHoro MapkemudHry (AM) B cucmemi
MApKemuHroBux AUCLUMNIH i NPAKMUKU Aep>XaBHOIo ynpasBiHHA.

Mema: 03HaMOMNEHHS 3 OCHOBHUMW MOHATTAMM Ta MPUHUMMNAMU AEPXKABHOrO MAPKETUHIY,
PO3KPUTTS MOro PoJii B CUCTEMi MAaPKETUHIOBUX AUCLUIMJIIH Ta B NPaKTULL AepXXaBHOro ynpaBaiHHA.

Y pe3ynbTaTi CEMIHAPCLKOro 3aHATTA CTYAEHTU OTPUMAIOTb KOMIMJ/IEKCHI 3HAHHSA WOA0:

1.1. Po3yMiHH$ 6a30BUX NOHATb AEPXKABHOIO MapPKETUHTY

1.2. BU3Ha4Y€HHSA poi AepXXaBHOM0 MapKETUHTY

1.3. |lpeHTndikauii ocHoBHUX PYHKL Ta 3aBAAHb JEP)KABHOrO MapKETUHIY

1.4. AHani3y B3aEMO3B’3KYy AePXXaBHOro MapKETUHIY 3 iHLUMMW MapKETUHIOBUMMU ANCUMMNNIHAMM

1.5. MpaKTUYHOro 3aCTOCYBaHHS KOHLIENLLIM eP>KaBHOrO MapKETUHIY

CPC

Tema 2. MapKkemuHroBe cepefoBuLle ma Uoro cCKAaaoBi: BHympiLlHE Ma 30BHILLHE cycnisibHe
cepegosulle.

Mema: 03HanOMNEHHS 3 NOHATTSM MapKETUHIOBOrO CeEpeAoBMULLLA Ta MOro CKI1aA0BUMMU, 30KpeEMa
BHYTPILUHIM Ta 30BHIWHIM CYCMi/IbHUM CEPEAOBULLEM, a TAKOXK JAEMOHCTPALLS BMAUBY LMX KOMIOHEHTIB
Ha MapKeTUHIOBY Aif/IbHICTb OpraHisaLii Ta ix cTparerii.

Y pe3ynbTaTi CEMIHAPCLKOro 3aHATTA CTYAEHTU OTPUMAIOTb KOMIMIEKCHI 3HAHHSA WO A0:

2.1. PO3yMiHHS CYTHOCTi MapKETUHIOBOro CepeoBuLLa

2.2. BU3HaYeHHS BHYTPILLUHBOrO Ta 30BHILLUHBOIO CYCMifIbHOrO CEPEAOBULLLA

2.3. JlocnipykeHHs BNAKBY GpaKTopiB BHYTPILLHbOroO cepeoBmLla

2.4. OUiHKM 30BHILLHBOIO CEpefoBMLLA, BMAMBY COLia/IbHUX, E€KOHOMIYHUX Ta MOAITUYHUX
¢daKTopiB Ha GOPMYBaHHS AePXXaBHOIO MapKETUHTY

2.5. MNpaKTU4HO aHani3y cepeoBuLLLa

CeMiHapcbKe 3aHATTA N21

Tema 3. MapkemuHroBe cepeoBuLLe ma Uioro CK1aAoBi: cepefoBuLLle «3aBAdHb»
Mema: 03HalOMJIEHHS 3 KOHLENMLE cepeoBULLA «3aBAaHb» B MapKETUHIOBOMY CEpPeOBULL,

MOro CKNafoBUMKM Ta PoOIO B npoueci GopMyBaHHA MapKETUMHIOBUX CTpaTeriii opraHisalin, a Takox
$dopMyBaHHA PO3YMIHHA BMNAMBY B3aEMOAii YYaCHUKIB cepefoBulla «3aBAaHb» Ha €eQPEKTUBHICTb
MapKETUHIoBOI Ais/IbHOCTI.

Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTS CTYAEHTU OTPUMAKOTb KOMMJIEKCHI 3HAHHS LWoA0:

3.1. PO3yMiHHS NOHATTA cepeoBULLA «3aBAaHb» Y MAPKETUHIOBOMY CEpeoBMLLL

3.2. AHanizy OCHOBHWX CKNaflOBMX CEPefOBMLLA «3aBAaHb», POJIb KOXHOFO efieMeHTa
cepenoBullla «3aBAaHb» y 3ab6e3nedyeHHi epeKTUBHOro GYHKLIOHYBAHHS AepXaBHOrO MapKETUHTY.

3.3. OUiHKM BMIMBY CMOXMBAYiB i KNIEHTIB, K Pi3Hi KaTeropii CnoXXuBadiB AepXaBHUX MOCAYr
BM/IMBaOTb Ha GOPMYyBaHHSA CTPATETiN | NOCNYT AepXXaBHOrO MapKETUHTY.

3.4. B3aemMogii 3 nocepegHMKamMu Ta MOCTaya/ibHUKaMK, BU3HAYEHHSI POJIi KOHKYPEHTIB Yy
cepeaoBMuLL| «3aBAaHb»



3.5. JlocniayKeHHs perynsTopHOro BMMBY, MPAKTUYHOIO aHasli3y KEWCiB, BUSIBNIEHHS BUKJ/IUKIB i
NePCNeKTUB.

CPC

Tema 4. KoHKypeHUis Ha puHKY Aep><aBHUX Mocayr
Mema: 03HaNOMJ/IEHHS 3 KOHLEMLLIEID KOHKYPEHLLii Ha PUHKY AEP)KaBHMUX MOCAYF, BU3HAYUTK Ti

0C06./IMBOCTI Ta pO/b Y 3a6e3neyeHHi epeKTUBHOCTI HafaHHS NOCAYT FPOMaAsaHaM, a TAaKOX AOCAIAXKEHHS
MeXaHi3MiB i cTpaTeriit ynpaBaiHHS KOHKYPEHLLIEI B AePXKaBHOMY CEKTOPI.

Y pe3ynbTaTi CEMIHAPCLKOro 3aHATTA CTYAEHTU OTPUMAIOTb KOMIMIEKCHI 3HAHHSA WO A0:

4.1. PO3yMiHHS NOHATTS KOHKYpPEHLii B AepXXaBHOMY CEKTOPI, aHaNi3y BU/AiB KOHKYPEHLLil.

4.2. OuiHkn ¢daKTopiB, WO BM/IMBalOTb HA KOHKYPEHTOCMPOMOXKHICTb, AOCHIIMKEHHS PO
KOHKYPEHLLT Yy NiABULLLEHH] SKOCTi mocayr

4.3. AHani3y B3aEMO/ii MiXK Aep>KaBHUM i MPMBaTHMM CEKTOpaMu

4.4. BABYEHHS KEWCIB YCMILIHOro BMPOBAAXXEHHA KOHKYPEHLi, BUSABJIEHHS BUKMKIB y coepi
KOHKypeHL,ii

CPC

Tema 5. Cno>kuBadi (KnieHMu) ma iHLi NocepefHUKU B cucmeMi lep>XaBHOro MapKemuHry.
Mema: 03HaMOMAEHHS 3 POJIIIO CMOXWBa4iB (KNIEHTIB) Ta iHLWIMX MOCEPEAHMUKIB Y CUCTEMI

[IEPXKAaBHOTO MAapPKETUHTY, PO3MSHYTU iX B3aEMOAiI0 B MNPOLECi HadaHHs AepyXaBHUX MOCAYyr Ta
dopMyBaHHS ePEKTUBHUX MAPKETUHIOBMX CTPATErii ANs 3a40BOIEHHSA NOTPe6 rpoMajisiH.

Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTS CTYAEHTN OTPUMAKOTb KOMMJIEKCHI 3HAHHS LWoA40:

5.1. PO3yMiHHA NOHATTA CMOXMBaYiB (KNIEHTIB) Y Aep>KaBHOMY MapKETUHIY, aHasi3y NoBesiHKu
CMOXXMBauiB

5.2. |peHTndiKauii poni nocepegHUKIB Y Aep>XaBHOMY MapKETUHTY,

5.3. BUBYEHHS B3aeEMoJii MiX AepXaBHMMM YCTaHOBaMW, CMOXMBayYaMW Ta MocepesiHUKaMu,
aHanisy KAYoBUX NpobaeM B3aeMog,ii

CPC

Tema 6. OpraHisauis MapKkemuHroBux JocC/ig>XeHb PUHKY.
Mema: o3HaoMJIEHHS 3 NPOLLECOM OpraHi3aLlii MapKeTUHIOBUX AOC/iAXKEHb PUHKY, PO3KPUTTA iX

3HaY€HHSA AN PO3POOKN eDEKTUBHUX MAPKETUHIOBMX CTpaTerin Ta popMyBaHHS BMiHHS 3aCTOCOBYBaTH
OCHOBHI MeToAM AOCNIAYKEHHS AN aHaNi3y PUHKOBMX YMOB i NOTPeb CnoXXnBauib.

Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTS CTYAEHTN OTPUMAKOTb KOMMJIEKCHI 3HAHHS LWOoA40:

6.1. PO3yMiHHS CYTHOCTI MapKETMHIOBWMX [OCAIAXKEHb Y [OEpPXXaBHOMYy CeKTopi, eTanis
MapKETUHIOBUX A0CAIAXKEHD

6.2. BUB4YeHHs1 MeToAiB 360py iHPOpMalLlii, aHanizy 0cob6AMBOCTEN MPOBEAEHHS AOCHIAMXKEHDb Y
AEeP>KaBHOMY MapKETUHTY

6.3. MpaKTUYHOro 3aCTOCYBaHHS 3HaHb, PO3PO6KM BAACHMX AOCAIAHULBKMX MPOEKTIB Ta pO3YMiHHS
poJli pe3ynbTaTiB A0CAIAXKEHD

CPC

Tema 7. CermeHmadis ma no3uuitoBaHHs B Aep>XaBHOMY MAPKEMUHry.
Mema: o3HaMOMNEHHSA 3 NPUHLMMNAMM CEFMEHTAaLLii Ta MO3ULLIOBAHHA B IEPXXaBHOMY MapKETUHTY,

PO3KPUTTA iX poJi y BpaxyBaHHI NOTPED Pi3HMX LiNbOBUX ayaUTOPIN, a TAKOX HaBYUTM 3aCTOCOBYBATH L
iHCTPYMEHTU AN NiaBULLEHHS eDEKTUBHOCTI AEPXKABHUX NPOrpaMm i Nocnyr.



Y pe3ynbTaTi CEMiHAPCbKOro 3aHATTS CTYAEHTU OTPUMAaKOTb KOMMIEKCHI 3HAHHS LWoA0:

7.1. PO3yMiHHS CYTHOCTI cermMeHTaLii B AepXXaBHOMY MapKeTUHTY, aHani3y KpUTEPIiB cerMeHTallii,
BMBYEHHA eTaniB cerMeHTauii

7.2. OUiHKKN posii NO3ULLIIOBaHHA Y AEP>KaBHOMY MapPKETUHIY, CTPaTETi NO3MLLitOBaHHS

7.3.TIpakTUYHOro  3aCTOCYBaHHSA CerMeHTalii Ta MO3WULiIOBaHHS, PO3POOKM  BJIACHMUX
CErMeHTaLiMHMX MoaeNen

7.4. OUjiHKM BMNIMBY CErMEHTaLii Ta NO3ULitOBaHHS Ha ePEKTUBHICTb AEPXKABHOTO MapKETUHTY

CeMiHapcbKe 3aHATTA N22

Tema 8. Cmpamerii MapkemuHry ma ix peanisauis B cucmemMi gep>XaBHOro MapKemuHry.
Mema: 03HalOM/IEHHS 3 KOHLEMLE0 MapKETUHIOBUX CTPATErii y AepXXaBHOMY MapKETUHTY,

JOC/i)KEHHS OCHOBHMX TUMIB CTPATETiN, iXHIO crneundiky Ta IHCTPYMEHTM peasi3alii, a TaKoX po3rasg,
NPaKTUYHUX aCNeKTIiB BNPOBaAXKEHHS MapPKETUHIOBUX CTPATETI B CUCTEMI IEPXKABHOTO YNPaBAiHHS.

Y pe3ynbTaTi CEMiHAapPCbKOro 3aHATTA CTYAEHTN OTPUMAKOTb KOMMIEKCHI 3HAHHS LWoA40:

8.1. PO3yMiHHSA CYyTHOCTi MapKETUHIOBUX CTPATETi y iep)KaBHOMY CEKTOPI, Knacudikau,ii ctparerin
MapKeTUHTy

8.2. AHanizy npouecy po3pobKM MapKETUHIOBOI CcTpaTerii, NpuUKAaAiB YCnilHOT peanisauii
CTpaTerin

8.3. BUKAuKIiB y peanisalii MapKeTUHIroBUX CTpaTerin, po3po6KN peKoMeHaalin Ansa peanisauii
cTpaTerin, ouiHKM epeKTUBHOCTI peanisauii cTpaTerin

CPC

Tema 9. MapkemuHr-MiKc B Aep>XaBHOMY MapKemuHry: npoayKm.
Mema: o3HalMOMANEHHS i3 CYTHICTIO Ta crneuudikoo KOMMOHEHTa «MPOAYKT» Y MapKETUHI-MIKCi

JlePXXaBHOIO MapKEeTUHIY, AOC/iAXEHHS NpoLeciB popMyBaHHS AepXKaBHUX NPOAYKTIB (Mocayr, nporpam,
iHiLiaTMB) Ta iXHIO PO/b Y 33[10BOIEHHI NOTPE6 CycniNbCTBA.

Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTS CTYAEHTN OTPUMAKOTb KOMMIEKCHI 3HAHHS LWoA40:

9.1. PO3yMiHHSA MNOHATTA «NPOAYKT» Y [AEPXKAaBHOMY MapKETUHrY, Knacudikauii nNpoayKTiB vy
[lEP>KaBHOMY MapKETUHTY, eTaniB CTBOPEHHS NPOAYKTY

9.2. BUBYEHHS AKOCTI iep>XaBHUX NPOAYKTIB, POJli iHHOBALLI Y CTBOPEHHI Aep>XaBHUX NPOAYKTIB

9.3. MpuKknaaiB ycnilwHUX AepXXaBHUX MPOAYKTIB, PO3POOKM MPOMNO3MLiN LWOA0 MOKpaLLeHHS
NPOAYKTIB

CPC

Tema 10. MapkemuHr-MiKc B Aep>XaBHOMY MAPKeMUHry: wiHa.
Mema: O03HallOM/JIEHHA 3 MOHATTAM «LjiHa» B MaPKETUHT-MIKCi AepXaBHOro MapKEeTUHTY,

PO3KPUTTA i posii y GOpMyBaHHI AOCTYNHOCTI Ta LIHHOCTI AepXXaBHUX MOCAYr, a TaKoX AOCHiIKEHHS
0COBNMBOCTI LLiIHOYTBOPEHHS Y A€P’KaBHOMY CEKTOPI.

Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTS CTYAEHTN OTPUMAKOTb KOMMJIEKCHI 3HAHHS LWOA40:

10.1. PO3yMiHHS KOHUENUT «LiHW» Y ep>KaBHOMY MapKETUHTY, aHai3y GOpM LiHM Yy AepXXaBHOMY
MapKeTUHTY

10.2. MpuHUMNIB LiHOYTBOPEHHS, GaKTOpIB, L0 BNANBAKOTb HA LLiHOYTBOPEHHS

10.3. OuiHKM BNAMBY LLiHM Ha AOCTYMHICTb NOCAYT, peanbHUX KEMCIB i3 piSHUX ranysemn

CPC
Tema 11. MapkemuHr-MiKc B Aep>XaBHOMY MapKemuHry: micle.



Mema: o3HallOMAIEHHS 3 KOHLEMLLIEID KOMMOHEHTA «MicUue» B MapPKETUHI-MIKCi Aep>KaBHOro
MapKEeTUHTIY, AO0CAiIAXKEHHS MOro poi y 3abe3nevyeHHi 4OCTYNHOCTI AepyKaBHUX NOCAYT Aas TPOMajsH Ta
PO3KPUTTA 0COBMBOCTI KaHaniB ix po3noainy.

Y pe3ynbTaTi CEMIHAPCLKOro 3aHSATTA CTYAEHTU OTPUMAIOTb KOMIMIEKCHI 3HAHHSA WO A0:

11.1. PO3yMiHHS  KOHUENUii «Micue» Yy [EepPXXaBHOMY MapKETMHIYy, aHanizy KaHanis
PO3MNOBCHOAXKEHHS

11.2. OUiHKK AOCTYMHOCTI AepyKaBHMX NOCAYT, NPUHLUMIB OpraHi3aLiii TO4oK A0cTyny

11.3. IHHOBALIMHUX NiAXOAIB A0 PO3MOBCIOAXKEHHS NOCAYr, NPUKNaAiB peanisauii edeKTUBHOIo
BMPOBaKEHHS «MiCLA» B IEPXKAaBHOMY MapKETUHTY, BNANBY ePEKTUBHOIO po3noginy nocayr

CemiHapcbKe 3aHATTA N23

Tema 12. KomyHikamuBHUlUi MiKc ma ocobsiuBocmi (ioro 3acmocyBAHHA B Jep>KaBHOMY
MapKemuHry.
Mema: 03HallOMAEHHS1 i3 CYTHICTIO KOMYHIKaTUBHOIMO MiKCYy B [A€EpP’KaBHOMY MapKETUHTY,

PO3KPUTTA MOro 3Ha4YeHHsa AN ePeKTUBHOI B3aEMOJii MiXK AepXXaBHMMU opraHaMu Ta CYCniIbCTBOM, a
TaKOXX J0CAiAXKEHHA 0COBIMBOCTI 3aCTOCYBaHHS KOMYHIKaLLiIMHUX iIHCTPYMEHTIB Y AepXXaBHOMY CEKTOPI.
Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTA CTYAEHTN OTPUMAKOTb KOMMJIEKCHI 3HAHHS LWoA40:
12.1. PO3yMiHHS NOHATTS KOMYHIKaTUBHOIO MiKCY, aHai3y CK1a40BMX KOMYHIKaTUBHOIO MiKCy
12.2. Oco6MBOCTEN 3aCTOCYBAHHS KOMYHIKaLil Y Aep)KaBHOMY MapKeTUHTY
12.3. PO3p0o6KM NPaKTUYHUX pilleHb AAs NiagBULLEHHSA e(PEKTUBHOCTI KOMYHIKaLLin

CPC
Tema 13. MapkemuHr napmHepcbKUX BifjHOCUH Y Aep>XaBHOMY MAPKemuHry.
Mema: 03HaMOMJIEHHS! 3 KOHLEMLIED MapPKETUHTY MapPTHEPCbKUX BiJHOCUH Yy [AepXXaBHOMY

MapKETUHTY, PO3KPUTTS MOro 3HAYEHHS AN HaNaro4)KeHHs B3aEMOBUTIAHOT CriBMpaLi MidXK Aep>KaBHUMMU
ycTaHoBaMM, 6Oi3HECOM | TrpoOMaACbKICTIO, a TaKOXX [JOCHiIXXeHHSI MexaHi3MiB  ¢$opMyBaHHS
[ OBroCTPOKOBMX MapTHEPCTB A1 NiABULLEHHA ePEKTUBHOCTI AEPXKaBHOro ynpasJ/liHHS.

Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTS CTYAEHTN OTPUMAKOTb KOMMIEKCHI 3HAHHS LWoA40:

13.1. PO3yMiHHS KOHLENL,ii MapKETUHIY NapTHEPCbKUX BiAHOCUH, aHani3y nepesar NapTHEPCbKUX
BiJHOCKH

13.2. BUBYEHHSs MoAenen NnapTHePCTBa, IHCTPYMEHTIB Noby10BM NapTHEPCTB

13.3. K/1to4OBMX BUKAUKIB, MPAKTUYHUX KEMCIB YCMILUHMX iHiliaTMB

CPC

Tema 14. dopmu NpAMOro MapKemuHry B ep>XaBHOMY MapKemuHry. IHmepHem-MapKemuHr.
Mema: 03HalnoMJIeHHS i3 GOpMaMM NPSIMOr0 MapKETUHTY B lePXKaBHOMY MapKETMHTY, 30KpeMa

yepes iHTEpPHET-KaHan, PO3KPUTTA iX poni y MiABULLEHHI ePEKTUBHOCTI KOMYHIKaLii MiXK AepXXaBHMMU
opraHamMu Ta rpoMajfiiHaMu, a TaKOXX OBGroBOPEHHSI MOX/IMBOCTI BUKOPUCTAHHS iHTEPHET-MapKETUHTY
ON5 MOKpaLLLEHHA AOCTYNY A0 AepXXaBHUX NOC/YT.

Y pe3ynbTaTi CEMiHApPCbKOro 3aHATTS CTYAEHTN OTPUMAKOTb KOMMIEKCHI 3HAHHS LWoA40:

14.1. PO3yMiHHS KOHLEMNLii MpsAMOro MapKeTUHry B [JEP)KaBHOMY CEKTOPi, OCHOBHMUX ¢popM
NPSIMOro MapKeTUHTy

14.2. PO3yMiHHS1 iHTEPHET-MapKETUHIY Y [AEpP>KaBHOMY MapKeTUHIy, PoJii nepcoHanisauii y
NPSIMOMY MapKETUHTY

14.3. Mpwuknagis ycnilHOro 3actocyBaHHS, OLIHKM MepeBar i BMKAUKIB, PO3POOKN NPaKTUYHUX
pilleHb A8 ONTUMI3aL,ii MPAMOro MapKeTUHTY.



6. CamocrTiliHa po6oTa 3006yBaya BULL,Oi OCBITH
3aoyHa popma

HasBa TeMu 3aHATTA Ta NnepeJsiik OCHOBHUX NUTaHb Ha CAMOCTIHY po6oTy

Tema 1. OCHOBHi MOHATTA Ta POSb AepXaBHOro MapketuHry (M) B cucTeMi MapKeTMHroBmux
AUCUMIMIH | NPaKTUKK Aep)XaBHOro ynpaBJliHHA.

1.
2.
3.

No wu ok

9.

10.

LLlo Take aepyaBHUI MapKeTuHr (M) i Ky ponb BiH Biflirpa€ B cMCTEMi MaPKETUHTOBUX AUCLUMJIIH?Y
SKi OCHOBHI PYHKLLT AepXXaBHOTo MapKeTUHry y chepi ynpaBaiHHA?

Y YoMy nonsira€ BiAMIHHICTb MiXK JAep)KaBHUM MapPKETUHIOM Ta TPaAULLIMHUM MapPKETUHIOM Y
6i3Heci?

AK AepXKaBHUM MAaPKETUHI MOXE I0NMOMOITH NOKPaLLNTU ePEKTUBHICTb AEPXKaBHOMo ynpaBaiHHsS?
AKi OCHOBHI MPUHLUMMNM Ta KOHLENLIT MapKETUHIY BUKOPUCTOBYHOTLCA Y A€PXKAaBHOMY CEKTOPI?

SAK aep)KaBHUN MapKETUHT cnpUse GOpMYBaHHIO MO3UTUBHOIO iMi)KY AepXaBHUX OpraHiB?

AKMM YMHOM AeprKaBHUIN MAPKETUMHI MOXXe BMJMBATU Ha 3MiHY TPOMAaCbKOI AYMKM Ta NOBEZIHKM
rpomMagsH?

SAK OepXKaBHUM MapPKETUHI MOXe OYyTM BUKOPUCTAHWIM AN MOKPALLEHHA HajaHHA MNyoaiYHUX
nocayr?

LLlo Take MapKeTUHIoBa NoJiTUKa B AEP>KAaBHOMY CEKTOPI, i AKi Il OCHOBHI eneMeHTn?

AKi OCHOBHI BUKJIMKM CTOATb Nepepn, AepXXaBHMM MapKETMHIOM B YMOBAaxX Cy4YaCHUX COLjiabHO-
€KOHOMIYHUX 3MIiH?

Tema 2. MapkeTuHrose cepepoBulLEe Ta MHOro CKAA[OBi: BHYTPILWHE Ta 3O0BHILIHE cychijJibHe

cepepoBuLle.

1. Lo TaKe MapKeTMHIoBe cepeloBULLE | IKY pOJib BOHO Biflirpa€ B NpoLeci AepXXaBHOrO MapKeTUHIY?

2. SIKi OCHOBHI CK/1afl0Bi MapKETUHIOBOrO CEPEAOBULLA iICHYIOTb?

3. YuM Bigpi3HSETbCA BHYTPILLHE MapKETUHIOBE CEPEAOBULLE Bifl, 30BHILLIHLOrO?

4. Ak paKTopu BHYTPILWIHBLOIO cepenoBulla (HanpuKnag, opraHisaliiiHa CTPYKTypa) BM/JIMBalOTb Ha
OiANbHICTb AepXXaBHUX OpraHiB?

5. SAKi enemMeHTM 30BHILLHbOrO MAapPKETUMHIOBOro CcepeaoBulla € HaMOINbll BaXXKIMBUMKU  ANS
[EP>XaBHOro MapKeTUHTY?

6. SK NONITUYHI, EKOHOMIYHI, COLLia/IbHI Ta TEXHOJIOTIYHI GaKTOPU 30BHILLHLOrO CEPEOBULLLA MOXYTb
BMN/IMBATU Ha AepXaBHUM MapPKETUHT?

7. SIK 3MiHM B 3aKOHOJABYiM Ta HOPMATUBHO-MPABOBIN chepi MOXKYTb BM/IMBATU HA MapPKETUHIOBI
cTparerii AepXXaBHUX OpraHiB?

8. AKMM 4YMHOM nNpUpOAHE cepefoBuMLLE MOXe CcTaTu (GaKTopoM, L0 BMJMBAE Ha AepXXaBHWUM
MapKeTUHr?

9. SKy poJib Bifjirpa€ KOHKYPEHLLisl B 30BHILULHbOMY CEPEAOBMULLI AN AePXXaBHUX MOCAYT i AK BOHa MOXXe
OYTM BUKOPUCTaHAa A5 NOKPALEHHS SKOCTI NOCAyr?

10. AKMM YMHOM MOXKHaA OLIHUTU BMIMB 3MiHM CYCNIABHUX Ta KYAbTYPHUX LLIHHOCTEN Ha MaPKETUHIOBI

cTparerii B AepXaBHOMY CEKTOPI?

Tema 3. MapKeTUHroBe cepeoBULLE Ta MOro CK1af0Bi: cepefoBULLE «3aBAAHbY

1.

LLlo Take cepepoBulle «3aBAaHb» B MapKETUMHIOBOMY CepefoBULIi Ta SIKY pOJib BOHO Bifirpac B
OEeP>KaBHOMY MapKETUHTy?

AKi OCHOBHi KOMMOHEHTHM CK/1afal0Th CEPEeOBULLE «3aBAaHb» Y AE€PXXaBHOMY MapPKETUHIY?

AK opraHu paep)kaBHOI B/lagM BU3HA4YalOTb 3aBAAHHSA, SKi MOTPIGHO BUPIWIMTM 33 AOMNOMOroH
MapKETUHIOBMX CTpaTerin?

AK 3MiHM B cycninbHMX NoTpebax MOXKYTb BIIMHYTU Ha 3aBAAHHS AEePXKaBHOrO MapKETUHIY?

AKi KNOYOBi 3aBAaHHS MOCTalOTb NMEpPes AepXXaBHUMM OpraHaMu Mpu po3pobui Ta peanisauji
MapKETUHTOBUX CTpaTerin?

AK AeprKaBHi OpraHM BM3Ha4yaloTb MpPIOpPUTETM ONS PO3B’sA3aHHA 3aBAaHb Yy cdepi Aep’KaBHOro
MapKEeTUHIY?

AK cycninbHi Ta EKOHOMIYHI TPEHAM MOXKYTb GOPMYBaTU 3aBAAHHS A1 MAPKETUHIOBUX KaMMaHil
B JepKaBHOMY CEKTOPI?

AKMM UYMHOM BM3HAYAKOTLCA LN AEePXXAaBHOrO MapPKETUHIY B KOHTEKCTI BUPILLEHHS COLjiaIbHUX




9.

10.

3aBJaHb?

AK cniBnpaus 3 iHWKMMK Aep>KaBHUMKU YCTAaHOBaMK Ta NMPUBATHMMM NMapTHEPAMU MOXKE BNAMBATU
Ha BUKOHaHHS 3aBiaHb Y IEP>KaBHOMY MapKETUHTy?

AKMM YUHOM BUKOHAHHSA 3aBAaHb Y CEPEAOBULLi «3aBAaHb» MOXE CNPUATU JOCATHEHHIO COLia/IbHO
3HaUYLIUX Linen y chepi Aep>XaBHOMo yrnpaBaiHHA?

Tema 4. KOHKypeHL,ifi Ha pUHKY Aep)XXaBHUX NOCAYr

1.

vk o

10.

LLlo Take KOHKYpPEHLLisl Ha PUHKY AepP>KaBHMX MOCAYT i YUM BOHA BiApi3HAETLCA Bif, KOHKYpeHL,i Ha
TPaAMLIMHUX PUHKAX TOBapiB i nocnyr?

SAKi pakTOpM BNANMBAIOTb HA KOHKYPEHLLiIKO HA PUHKY AepXXaBHUX NOCAYr?

AK KOHKYPEHLLi MOXKe BMIMBATU Ha SKiCTb Ta ePEKTUBHICTb AepXKaBHUX NOCAyr?

AKi nepeBaru Ta HeLONIKM iICHYBaHHA KOHKYPEHL,ii Ha PUHKY AepXXaBHMX NOCAYT A8 TpOMaasH?

AK aepykaBHi OpraHnM MOXYTb CTMMYJIFOBATM KOHKYPEHLi0 cepep, MOCTavyanbHUKIB AeprKaBHUX
nocayr?

AKMM YMHOM KOHKYPEHLisS Ha PUHKY OEpXXaBHUX MOCAYr CMPUSE iIHHOBALAM Ta YAOCKOHANIEHHIO
NPOLLECIB HaJaHHA Nocayr?

AK KOHKYpPEHL,isi Ha PUHKY AEPXKaBHUX NOCAYr MOXe 3abe3neuyntu piBHUI AOCTyn A0 NOCAyr ans
Pi3HUX coLianbHUX rpyn?

AKMM 4YMHOM [ep)KaBa MOXKE pPEerysitoBaTM KOHKYPEHLI0 Ha PUHKY AepXXaBHUX MNOCAyr, LWob
3anobirtu MoHonoi3aL,i?

AKi npuKnagn Aep)kaBHUX MOCAYr, A€ KOHKYypeHLis Oyna ycnillHO 3acToCoBaHa, BU MOXeTe
HaBecTn?

AKMM YMHOM BMJIMB 30BHIilLHIX $aKTOPiB (MOMITUYHUX, EKOHOMIYHMX) MOXKE 3MiHIOBATU pPiBEHb
KOHKYPEHL,ii Ha pUHKY AepyKaBHUX nocayr?

Tema 5. Cnokusaui (Kni€HTH) Ta iHLWI NocepeAHUKN B CUCTEMI AePXKaBHOrO MapKETUHTY.

1.
2.

10.

XTO € OCHOBHUMM CMOXUBaYaMu (KNiEHTaMK) B CUCTEMI I€PXKABHOIO MapKETUHTY?

AK BM3HAYa€ETbCA POJIb CMOXUBAYIB Y AEPXKAaBHOMY MapKETMHIY Ta iX B3aEMOJis 3 Aep*KaBHUMMU
opraHamu?

SlKi KaTeropii cnoXMBayiB iCHYIOTb B KOHTEKCTI AepXKaBHOrO MapKETUHTY, | YUM BOHM BiApi3HAIOTLCS
OJlHa Big, OHOI?

AK aepXkaBHi opraHM MOXXYTb BU3Ha4YaTK NOTPeOM CBOIX CNOXMBaYIB i aganTyBaTK CBOI NMOCAYrU N,
ui notpebu?

AKMM YMHOM 3BOPOTHUI 3B'30K Bifl, CMOXKMBAYiB MOXKE ONOMOITM MOKPALMUTU SKICTb JEepPrKaBHUX
nocnayr?

AKi IHCTPYMEHTM Ta METOAM BUKOPMUCTOBYIOTBLCA A 3a/lyYEHHS Ta YTPUMaHHSA CMNOXWUBa4iB Yy
[EepP>KaBHOMY MapKETUHry?

XTO Taki NnocepeiHUKN B CUCTEMI AEP)KABHOrO MapKETUHTY, i IKY POJib BOHM BifirpaloTb Y HaJaHHI
OEepXKaBHUX nocayr?

AK cniBnpaus 3 nocepegHukaMu (Hanpuknag, HIO, 6i3Hec-cekTopamMu) MOXe MOKPaLLUTK
edEKTMBHICTb AEPXKAaBHOTO MaPKETUHTY?

SAKi MOXNMBOCTI ANs B3aEMOAii MiXK Jep)XaBHMMWU OpraHaMn Ta nocepeHUKaMum B CUCTEMI
JEPXXaBHOr0 MapKETUHTY ICHYIOTb?

SAK 3MIHIOETLCS POJIb CMOXKMBAYIB | MocepeAHUKIB B yMOBaxX LMPPOBIi3aLlii Aep>KaBHUX NOCAYr?

Tema 6. OpraHi3aLiss MapKETUHIOBUX AOCNIAKEHb PUHKY.

1.
2.
3.

LLlo Take MapKETUHIOBI AOCNIAXKEHHS | HOMY BOHM € BaXX/IMBUMU AN5 AEPXKABHOTO MapKETUHTY?
SKi OCHOBHI eTanu opraHi3aLiii MapKETUHIOBUX A0CANIAXKEHb PUHKY B JlEPXKAaBHOMY CEKTOPI?

SKi MeToAn MapKETUMHIOBUX AO0CANIAXKEHb BUKOPWUCTOBYHOTLCA A/ BUBYEHHS PUHKY OEPXKaBHUX
nocnayr?

AK BM3Ha4yalOTbCsA Ui Ta 3aBAAHHS MAPKETUHIOBUX AOCNIAXEHb Y KOHTEKCTI AepXXaBHOro
MapKEeTUHIY?

AKi TMNM pocnigkeHb (AKICHI, KiIbKICHI) BUMKOPUCTOBYIOTLCA A/ aHanisy notpeb rpomMagsH y
NepXKaBHUX nocayrax?

SK 3AiACHIOETBCS BUOIP PECNOHAEHTIB AN MapPKETUHIOBUX [OCHIIKEHb B AEpP’KaBHOMY




10.

MapKeTUHIY?

AKMM YMHOM MApPKETUHIOBI AOCNIAXEHHS MOXYTb AOMOMOITU Yy MPOrHO3yBaHHI MOMMTY Ha
JepKaBHi nocnyrn?

AK aHanizyBaTu pe3y/nbTaT MapPKETUHIOBMUX AOCAIAMKEHb PUHKY AN MOKPALWEHHS [eprKaBHUX
nocayr?

SAKi iHCTpYMEHTM Ta TexHOJOorii BUKOPUCTOBYHOTLCA AN 300py Ta OOPOOKM paHuxX nig 4ac
MapKETUHIOBUX AOCAIAKEHb?

Sk 3a6e3neymTn TOYHICTb | HaAiMHICTb pe3y/ibTaTiB MapKETUHIOBUX AOCAIAKEHb Y AepXXaBHOMY
ceKkTopi?

Tema 7. CermMeHTaL,if Ta NO3ULiIOBaHHA B AePXXaBHOMY MapKETUHTY.

1.

2.
3.
4

10.

LLlo Take cerMeHTaL,isi PUHKY | YOMY BOHA € Ba)K/IMBOIO A1 AlE€PXKAaBHOIO MapKETUHTY?

SKi OCHOBHI KpuUTEpIi cermMeHTaLii pUHKY 3aCTOCOBYIOTHCS B A€PXKaBHOMY MapPKETUHTY?

SAK aeprkaBHi opraHy BU3Ha4aloTh LLi/IbOBI CEFMEHTU A1 HaJaHHA AepXaBHUX NOCAYr?

AKMM YMHOM coLianbHO-AeMorpadiyHi GakTopu BMIMBaOTb Ha CEFMEHTALLII0 PUHKY B AepXXaBHOMY
MapKETUHTY?

SAK cermMeHTaliss pUHKY Jonomara€e ajanTtyBaTW AepXXaBHi NOCAyrn nif, notpebu pisHMX rpyn
HaceneHHs?

LLlo Take NO3ULitoBaHHA B iepyKaBHOMY MAapKETUHIY i IK BOHO A0MOMarae y npoCcyBaHHi AepXaBHMX
nocnyr?

SAK peprKaBHi opraHn MOXXYTb PO3pPObUTU ePeKTUBHY CTPATETNit0 MO3ULLIOBAHHSA A Pi3HMX rpyn
CNnoXkmBauiB?

AKi MeToaAN NO3ULiIHOBaHHSA € HANGINbLI eDEKTUBHUMN AN AEePXKABHMUX NOCAYT, | YOMY?

AK cerMeHTauis i MO3ULilOBaHHS [OMOMaraloTb MOKPAWMTM B3AEMOAII0 MK [EPXKABO i
rpromagsaHamm?

AK 3MiHM B couja/JIbHO-EKOHOMIYHIA CcUTyalii MOXYTb BIJIMHYTU Ha CTpaTerii cerMeHTauii Ta
NO3ULLiIOBaHHA B AepPXXaBHOMY MapKeTUHTY?

Tema 8. Crparerii MapKeTHHrY Ta iX peai3auisi B cUcTeMi Aep>KaBHOrO MapKETUHTY.

1.

2.
3.
4

10.

LLlo Take MapKeTUHroBa cTpaTeris i YOMy BOHa Bak/IMBa AJ151 AePXXaBHOM0 MapKETUHTY?

SIKi OCHOBHI TMNK CcTpaTeriii MapKETUHIY BUKOPUCTOBYHOTLCS B CUCTEMI AE€PXABHOIO MapKETUHTY?
Sk aeprkaBHi opraHu BU3Ha4atoTb CTpaTEriyHi Lini B paMKax MapKeTUHIOBOI CcTpaTerii?

Sk npouec niaHyBaHHS MapKETUHIOBOI CTpaTerii BiiPi3HAETLCA B JlepXKaBHOMY CEKTOPi NOPIiBHAHO
3 NpMBaTHUM?

SKMM YMHOM CcTpaTeris MapKeTUHIy AOoMoMara€ BUPillyBaTU coliafibHi, EKOHOMIYHI Ta MOAITUYHI
npobaemMun yepes aepXaBHi NOCAyrn?

Sk 06UMpalOTbCA OCHOBHI CErMEHTM PUHKY A8 peanisaljii cTpaTerin MapKeTuHry B AepXXaBHOMY
ceKkTopi?

AK BM3HaAYalOTbCA IHCTPYMEHTU Ta METOAM peani3auii MapKeTUHIOBMX CTpaTerin y Aep)KaBHOMY

MapKETUHTY?

AKUM YMHOM edeKTUBHO BUMIPIOETLCA YCNiX peani3alii MapKETUHIOBUX CTpaTerii B AepXXaBHOMY
ceKkTopi?

SAKi OCHOBHiI BUKAMKM MOCTalOTh MNepej, AepXaBHUMKU opraHaMu Mpu peanizauii MapKeTUHIOBUX
cTparerin?

SAK AeprKaBHMN MapKETUHI afanTyETbCA A0 3MiH Y 30BHILLHbOMY cepeaoBULLi, TaKMX AK MNOAITUYHI
a60 eKOHOMIYHi Kpn3n?

Tema 9. MapKeTUHI-MiKC B Aep>KaBHOMY MapKEeTUHTY: NPOAYKT.

ok wbd e

LLlo Take MapKETUHI-MIKC i SIKy pOo/ib Biflirpa€ KOMMOHEHT «MPOAYKT» Y AEPXKAaBHOMY MapKETUHTY?
AKi xapaKTepuUCTUKM NPOAYKTY MatoTb 6yTM BpaxoBaHi Npu po3pobLi Aep>KaBHUX NOCAYT?

AKi BUAN NpoAyKTiB (MOCAYr) NPOMNOHYIOTLCSA B paMKax epPXaBHOTO MapKETUHTY?

AK BM3Ha4YaloTbCs NOTPebu Ta 3aNUTU rPOMaisiH NPU Po3pobLi AepXKaBHOIo NPOAYKTY?

AKMM YMHOM [Aep)KaBHUIM NPOAYKT (nocnyra) Moxke 6yTM aganToBaHUi A0 cneumndiyHMxX notpeb
pi3HMX coLianbHUX rpyn?

AK 3MIHIOETLCA KOHLEMLiS MPOAYKTY B [AEPXKaBHOMY MapKeTMHry B yMoBax LudpoBisauii Ta




Mo epHi3aLii AepXXaBHMX NOCAYr?

7. SIKMM YMHOM eTanu XXUTTEBOTO LMKy NPOAYKTY BNAMBaOTb Ha CTpaTerii AepXKaBHOro MapKeTUHIY?

8. Sk peprkaBa MoOXe YAOCKOHaNOBaTM HafaHi MOCAyrM Ha OCHOBI 3BOPOTHOrO 3B’SI3KYy Bif,
CroXXuBauis?

9. SIKMM YMHOM AEep>KaBHUN OpraH MOXKe MOHITOPUTK AKICTb NPOAYKTY (Mocayrun) Ta NokpallysaTtu ii 3
yacom?

10. Ak iHHOBaUii B cdepi AepKaBHUX MOCAYT MOXYTb OyTW iHTerpoBaHi B MapKEeTUHr-Mikc Aans
NigBULLEHHS ePEKTUBHOCTI HaaHHS AepPXKaBHUX NOCAYr?

Tema 10. MapKeTUHI-MiKC B Aep>XaBHOMY MapKETUHTY: LiiHa.

1. Lo TaKe «liHa» B KOHTEKCTi MapPKETMHI-MIKCY B IEPXKaBHOMY MapKETUHTY i IK BOHa BU3HAYaEThCA?

2. Ski dakTopu BNAMBatoTb Ha GOPMYBaHHSA LiHM AepXXaBHUX Nocayr?

3. SK UiHOYTBOPEHHS B AEPXKaBHOMY MapPKETUHIY BifpPi3HAETLCA Bif, LLiIHOYTBOPEHHA B MPUBaTHOMY
ceKkTopi?

4. SKMM YMHOM JeprKaBa BM3HAYaE €KOHOMIYHY AOCTYMHICTb CBOIX MOCAYr A/ Pi3HUX coliafbHUX
rpyn?

5. Ski MeToaM BUKOPUCTOBYETHCA AJ1s1 OLiHKW BapTOCTi AEpPXXaBHUX NOCAYr?

6. Sk BNAMBalOTb AepXXaBHi cybcmaii abo nifbriM Ha LiHOYTBOPEHHS A5 CHOXMUBAYiB AeprKaBHUX
nocayr?

7. SIKMM YMHOM 3MIHIOETBCSA LiiHA JepPXKaBHUX NOCAYT B YMOBaX iHPAsLii abo eKOHOMIYHOT Kpn3n?

8. Ak pep)kaBa MOXXe 3[iMCHIOBATU PErYNOBaHHS LiH Ha Aep)KaBHi MOCAYyrM 3 METO 3abe3neyeHHs
cnpaBen/IMBoOro AocTyny?

9. SK BNAMBAE €Tan XUTTEBOIO LMK/Y JEPXKABHOI NOC/IYrM Ha ii LiHOBY MOAITUKY?

10. AKUM YMHOM LIHOYTBOPEHHS B [EP)KaBHOMY MAapPKETUHTY CMPUSAE CTUMY/OBAHHIO MOMUTY Ha
Aep>KaBHi nocnyru?

Tema 11. MapKeTUHr-MiKc B Aep)XaBHOMY MapKeTUHIY: Micue.

1. Wo Take «Micue» B KOHTEKCTi MAapPKETMHI-MIKCY B [EpP)KaBHOMY MAapKEeTUMHry i $IK BOHO
BU3HAYa€ETbCA?

2. $IKMM YMHOM BM3HAYAETLCSA KaHaN PO3MOBCHOXKEHHS AepXaBHMX NOCAYr?

3. Sk BMGIp Micus HafaHHA MOCAYr MOXKe BMJIMHYTU Ha AOCTYMHICTb Ta ePEeKTUBHICTb AeprKaBHUX
nocnayr?

4. Ski KaHanu PO3MNOBCHOMKEHHA [AepXaBHUX MOCAYr € Hanbinblwl ePpeKTMBHUMM B yMOBax
umdposisauii?

5. Sk ponb Oi3MYHUX TOYOK HaAaHHS AepXKaBHUX MOCAYr CMiBBiAHOCUTLCS 3 OHNAMH-KaHanaMu B
CY4acHOMY JiepXXaBHOMY MapKeTUHry?

6. ki pakTopu BpaxoBYHTLCA Npu BMOOPI Micls HafaHHA AepyKaBHUX MOCAYr, LWO6 3a6e3nevyntn
PiBHMIM [0CTYN AN18 BCiX rpoMaasH?

7. Sk pep)aBa MOXXe BMKOPUCTOBYBATWM MapTHepcTBa A5 3abe3neyeHHs AOCTYNMHOCTI MOCAyr Yy
Bi,JaNeHMX YN MasIOHACceNIEHNX PerioHax?

8. AK Micue posTallyBaHHA HajaBadiB nocayr (Hanpuknag, Aep)kaBHi opraHu, LIHAM) BnauBae Ha
edEKTMBHICTb i AKiCTb 06CNyroByBaHHA?

9. SKUM YNHOM BUKOPUCTAHHSA LMPPOBUX NAATPOPM 3MIHIOE NiaXia A0 «MicLsA» B CUCTEMI AEPXKABHOIO
MapKETUHTY?

10. K pepKaBHI OpraHM MOXXYTb OMTUMI3yBaTU AOCTYMHICTb MOCAYr AN TPOMafsH, BPaxoBYHOUM
dbaKkTopu TpaHcnopTy, iHGPaACTPYKTYPU Ta MiCLLEBUX YMOB?

Tema 12. KoMyHiKaTUBHUI MIKC Ta 0CO6JIMBOCTi MOro 3acTOCYBaHHSA B A€PXXaBHOMY MapKeTUHTY.

1. Lo Take KOMYHIKaTUBHUI MIKC i IKY POJib BiH Biflirpa€ B CUCTEMi AEPXABHOMO MapKETUHTY?

2. S$IKi OCHOBHI CKNaZlo0Bi KOMYHIKATMBHOIO MiKCy 3aCTOCOBYHOTbCS B Al€PXKaBHOMY MapPKETUHTY?

3. SK KOMyHiKaliHa cTpaTeris gonomMarae y ¢opMyBaHHi NO3UTUBHOIO iMiXKy AepPXXaBHUX OpraHiB?

4. §K BM3HAYUTM LINbOBY ayaAuTOpilo AN ePeKTUBHOrO BUKOPUCTAHHS KOMYHIKaTMBHOIO MiKcy B
NEeP>XKaBHOMY MapKETUHry?

5. SKi KaHanu KOMYHiKaujii € Hanbinblw ePpeKTUBHUMU Ans iHGOPMYBaAHHS FTPOMaAsaH NPo AeprKaBHi
nocayrmu?




10.

AK uUMPpPoBi TEXHONOTIT 3MiHIOKOTb NiAXOAU A0 KOMYHIKaLiM Y AepXKaBHOMY MapKETUHTY?

SIK AepXKaBHi OpraHM MOXXYTb BUKOPUCTOBYBATW coLiasibHi MepeXKi Ta iHLi OHAaWH-pecypcu Ans
NOKpaLLEeHHs KOMYHiKalLlii 3 rpoMagasHaMu?

AKUM YMHOM nabnikpinenwHs (PR) i peknaMy MOXKHa 3aCTOCOBYBaTU A1l MPOCYBaHHA AEpPrKaBHUX
nocayr?

Ak 3any4yeHHs TpoMaAsH A0 KOMYHIKaUiMHUX MPOLECiB MOXe MNOKpawmtM epeKTUBHICTb
JEP>XaBHOr0 MapKeTUHTY?

AKMM YMHOM BMKOPUCTaAHHS 3BOPOTHOrO 3B’SI3KY Bif, rpoMajsiH MoXe OnTMMI3yBaTW cTpaTterii
KOMYHiKaLil1 B AepXXaBHOMY MapKeTUHry?

Tema 13. MapKeTUHT NapTHEPCLKUX BiHOCUH Y Aiep>KaBHOMY MapKETUHTY.

1.

©w

10.

LLlo Take MapKeTUMHr MapTHEPCbKUX BIAHOCWMH i SAKY pOSib BiH Bifirpae B cUCTEMI AepXXaBHOro
MapKETUHTY?

AKi TUNX NaPTHEPCTB MOXXYTb ICHYBaTU MiXK AeP>KaBHMMM OpraHaMu Ta iHWMMK cy6'ekTaMm (6i3Hec,
Hrr O, MixkHapoaHi opraHisatiii)?

AK NapTHepCbKi BiHOCMHN MOXKYTb CNPUATM NOKPALLEHHIO HAAAHHS AEepXXaBHMX NOCAYr?

AKi nepeBarn ans AepXaBHUX OpPraHiB BUHWKAKOTb BiJ, BCTAHOB/IEHHS NMAPTHEPCBKUX BiAHOCUH i3
NPMBaTHUM CEKTOPOM?

AKMM YMHOM JeprKaBa MOXXe OLIHUTU ePEKTMBHICTb MapPTHEPCbKUX BiAHOCUH Y MapKETUHIOBUX
cTparerisx?

SAK mapTHepPCbKi BiAHOCMHM AONOMaratloTb AEPXKAaBHUM OpraHaMm 3any4aTv A0AATKOBI pecypcu ans
HaZlaHHA nocnayr?

AKi eTann B3aeMogii MiX AepXaBHMMM OpraHaMu i NapTHEPaMM HEeOoOXiJHO BpaxoByBaTW A/
3abe3nevyeHHs ePpeKTUBHOCTI MAPKETUHIOBUX BiAHOCUH?

SAK BaXKNMBICTb AJOBipY i KOMYHiKaLii BM/IMBAE Ha YCMNiX MApTHEPCbKUX BiAHOCUH Y AepXXaBHOMY
MapKeTUHIY?

SKMM YMHOM NaApPTHEPCHKI BiAHOCUMHM MOXXYTb BM/IMBATM Ha MOKPALLEHHS AOCTYMHOCTI Ta SAKOCTI
NEePXKaBHUX NOCAYT AN TpOMafsH?

SIK 3MiHM B MONITUMHOMY ab0O EKOHOMIYHOMY cepefloBULLI MOXKYTb BIMJIMHYTU Ha NapTHEPCbKIi
BiIHOCUHU Yy AEePXXaBHOMY MapKETUHTY?

Tema 14. ®opMu NPSAMOro MapKeTUHIY B A EePXKaBHOMY MapKETUHrY. I[HTepHET-MapKEeTUHT.

1.
2.

10.

LLlo Take NpsAIMMIA MapKETUHT i IKY pOJib BiH Biflirpa€ B AepXXaBHOMY MapKETUHTY?

AKi oCHOBHI pOpPMM NPSAMOro MapKETUHIY BUKOPUCTOBYHOTHLCS B IEPXKAaBHOMY CEKTOPI A151 B3aEMO|T
3 rpoMagsaHamMm?

AK NpAMUIA MapKETUHI AoMOoMarae AepXaBHMM opraHaMm 3a6e3nedunTn epeKTUBHY KOMYHiKaLiio 3
Pi3HMMM coLjiaIbHUMM rpynaMmn?

AKi nepeBaru i BUKIMKM BUKOPUCTOBYBAHHS €1EKTPOHHOI NoWwTK Ta TelehOHHUX NOBiAOMNEHb AN
HaJaHHS AepXXaBHUX NOCAYr?

AK Jep)kaBa MOXXe BMKOPUCTOBYBATM MNEePCOHanNi30BaHi MNOBIAOMAEHHA AN8 iHPOpMyBaHHA
rpoMajsH Npo 3MiHU B AepXKaBHUX NOCayrax?

AKi IHCTPYMEHTU [HTEpPHET-MapKeTUHTy € ePeKTUBHMMM AN NPOCYBaHHA AEPXKaBHUX MNOCAYr
OHNANH?

AK MOXXHa BMKOPUCTOBYBAaTM BebGCAaMTM Ta MOOINbHI A0AATKM AN MNPSAMOrO MapKETUHry B
[epXXaBHOMY ceKTopi?

AKUM YMHOM coLianbHiI MepeXi MOXXYTb BYTU BUKOPUCTaHI A/ MPSAMOro MapKeTUHIY AepXaBHUX
nocnyr?

AKi €TMYHI NUTaHHA MOXYTb BMHMKATU Mif, 4Yac 3acToCyBaHHS GOpM MNPSAMOro MapKeTUHry B
[EepXXaBHOMY CeKTopi?

Ak Oep)xaBa MoXKe 3a6e3neynMTu 3aXMCT MEepCoHaNbHUX AaHUX TPOMafsH NPU BMKOPUCTaHHI
iHTEpHEeT-MapKeTUHIY ANS HaAaHHA NOCAyr?

Opi€eHTOBHE NaaHyBaHHA 3406yBayYeM OCBITU CBOro Yacy (aKageMiuyHMX roauH) Ha BUKOHAHHSA

okpeMux pobit CPC 3 HaBYaNbHOT AUCLUNIHM




N® Bupa poboTu CTyAeHTa /CTyAEHTKN klopma KinbKictb Bcworo,
3/n yacy, rog, roauH
1. |NigrotoBKa A0 neKuii 0,5 7 3,5

MigrotoBKa Ao ceMiHapy 1 3 3
IHWwi Buam CPC, pob6oTa 3 nitepatypoto Ta
HaBYa/IbLHMMM pecypcamMm 3a TeEMaMu NPOrPaMHOro 2,8 14 39,5
MaTepiany
. [MiarotoBka Ao MKP 4 1 4
5. [MiagrotoBka go OKP 20 1 20
6. [MigrotoBKa A0 eK3aMeHy 30 1 30
Bcboro 100

MoniTMKa Ta KOHTPOAb

7. MonitTnka HaBYanbHOI AUCUUNANIHU (OCBITHBOrO KOMMOHEHTA)

BMBYEHHS AMcUMNAIHM NPOBOAUTLCSA 3riAHO iCHYKYOI METOAMKM oOpraHisauii HaB4Ya/sbHOro
MPOLECY Y BULLMX HABYANIbHMX 3aKNafax, Wo nepenbavyae NMTOMY Bary CaMOCTIMHOI pOoGOTU CTyAEHTIB.
CeMiHapCbKi 3aHATTA NOrnMbIITL TEOPETUYHI 3HAHHS 3 BiANOBIAHUX TEM HaBYaJIbHOI AUCUMNAIHM,
3aKpin/IloOTb  NPaKTUYHI  HAaBWYKU  AMUCKYCill, BiACTOOBAaHHA CBOEI HAyKOBOI Mo3uuii, pobotn 3
NiTepaTyporo, a TakoX GOPMYHOTb YMIHHA OLHKW, aHanisy 3acToCcyBaHHS MEXaHi3MiB i TexXHOosoriln
ny6aiYHOro ynpaeniHHA Ta agMiHICTPyBaHHS, 32 JOMOMOIOH MPaKTUYHMX 3aBAaHb.

BigBigyBaHHSA NPaKTUYHUX 3aHATb € 060B’A3KOBUM.

MponyweHi KOHTPOAbHI 3axoau

MepecknacTn NPonyLEeHNn KOHTPObHWUI 3axiJ, MOXHa BignoBigHO A0 rpadika, BCTAHOBIEHOIO B
JeKaHari.

MponyLueHi 33 NOBaXXHMX NPUYNH 3aHATTS MOXKHA BiANpaLoBaTM TAaKUM YNHOM:

- NponyLieHe MNPaKTUYHE 3aHATTA: BiAMNPaBAEHHSM Ha MOLWTY BMK/Iagada CaMOCTIMHO
NiAroTOBAEHOro 3aBAAHHS, IKE BUKOHYBAJIOCb Ha MPAKTUYHUX 3aHATTAX;

- nponyLleHe NeKLiMHEe 3aHATTA: NiAroToBKa ece.

MOXX/IBICTb OTPUMAHHS OL,iHKM «aBTOMaTOM» He nepeabaveHa.

Ha ocTaHHbOMY 3a pO3KJ1agOoM 3aHATTI BMK/Aagay NpoBoAMTb cniBbecigy 3a nporpamoro
OVUCUMMNIHM 3i CTyAEeHTaMM, SKi HE 3MOMM OTPMMAaTU 3a PEUTUHIOM MO3UTUBHY OLHKY, ane 6yau
JONYLLEHI A0 CEMECTPOBOI aTecTalLlii, a TAaKOX 3 TUMM, XTO 6arXKa€ NiaBULLMUTM CBIA CTAPTOBUIN PENTUHT.

3aoxouyBabHi 6anm

3aoxo4yBasibHi 6an. Kputepin Barosuit 6an
MigrotoBKa T€3 HAa KOHPEPEHL,itO <10 6anis
Buctyn Ha KoHdepeHLii. Nigrotoeka ece <5 6anis

MonitTKa Ta NPUMHUMNKM aKaAeMi4yHOI AJ06poYecHOCTi BM3HayeHi y po3aini 3 Kogekcy 4ecTi
HaujioHanbHOro TexHIYHOro yHiBepcuteTy YKpaiHu «KUIBCbKUIA MOMITEXHIYHMMA HCTUTYT iMeHi lrops
Cikopcbkoro». leTanbHiwe: https://kpi.ua/code. Mpouenypa wono 3anobiraHHA Ta BUSBAEHHS naariaty
BM3HayeHa Yy «[losioXeHHi npo cucteMy 3anobiraHHa akageMiyHoMy nnariaty B KMl iM. Irops

Cikopcbkoro». [leTanbHiuwe: https://osvita.kpi.ua/node/47.

HopMu eTMYHOI noBeAiHKK

HopMKn eTMYHOI NOBEeAiHKU CTYAEHTIB | MpauUiBHMKIB BU3Ha4veHi y po3faini 2 Koaekcy 4ecTi
HauioHanbHOro TexHi4HOro yHiBepcuteTy YKpaiHu «KUIBCbKUI MOJITEXHIYHUI IHCTUTYT iMeHi lrops
Cikopcbkoro». [letanbHiwe: https://kpi.ua/code.



https://kpi.ua/code
https://osvita.kpi.ua/node/47
https://kpi.ua/code

MoniTMKa BUKOPUCTAHHSA LUTYYHOrO iHTENEKTY Ta ii 3acafin pernaMeHTyroTbCa HakasoM «lonituka
BUKOPUCTAHHSA LUTYYHOrO iHTEJIEKTY ANS akaaeMiyHoi gisnbHocTi B KIl iM. Irops Cikopcbkoro», 6inbLu
neTtanbHo: https://osvita.kpi.ua/node/1225

8. Buau KOHTPOJIIO Ta pEATUHIoBa CMCTEMaA OLLIHIOBaHHA pe3ybTaTiB HaBuyaHHA (PCO)

MOTOYHUI KOHTPOb: BUKOHAHHSA TBOPYOro 3aBAaHHs, PO3B’'s3aHHSA 3a4a4, KENCIB, AUCKYCis 3a TEMOIO
3aHatTd, MKP, OKP.
3ao4yHa dopmMa

Ne KoHTposibHMIM 3axig OuiHIOBaHHSA £ Kin- Bcboro
3/n 6an Tb
1. | Ek3ameH 50 1 50
2. | NpakTnyHe 3aHATTA 4 5 20
BukoHaHHs 3aBgaHHa OKP 10 1 10
3. | BukoHaHnHa MKP, 3aBgaHHs 1 10 1 10
4 BukoHaHHs MKP, 3aBoaHHsa 2 10 1 10
" | (KOHKYPEHTOCMPOMOXHICTb)
Bcboro 100

MOTOYHUIN KOHTPOJIb Ma€E YOTUPWU PiBHI OLLIHIOBaHHSA, KpUTEpii:
- MOBHa BIAMOBiAb - CTYAEHT AEMOHCTPYE MOBHI M MilHi 3HaHHS OCHOBHOMO Ta [A0JaTKOBOrO
HaBYya/IbHOro Martepiasy B 3aJaHoOMy 06cs3i, npaBUAbHO i OBIPYHTOBAHO NMpPUMMAE HEOoOXiAHi
PilLIEHHS B Pi3HUX KOMYHIKaTUBHUX CUTYaLLiSIX — MPaKTUYHE 3aHATTS 4 6aaun, MKP, 1IKP - 10 6anis;
- J0CTaTHbO MOBHA BiAMOBiAbL abo MOBHAa BiAMNOBIAb 3 HECYTTEBMMMU HEAOJIIKAMM, SIKi JOMyCKae
CTYJEHT - NPaKTU4YHe 3aHATTA 3 6anun, MKP, [IKP - 8-9 6aniB;
- HEMOBHaA BiANOBIAb, CTYAEHT 3acBOiB 6a30BUI TEOPETUYHUI MaTepia, afie [oMNYyCKaE HETOYHOCTI
- MpaKTU4He 3aHATTa 2 6aamn, MKP, 1IKP - 6-7 6aniB;
— JIOMOBHEHHS 3 OKPEMUX MUTaHb HaBYa/NbHOrO MaTepiany Ta/abo BiAnoBiAb PpparMeHTapHa,
HECUCTEMHE BUK/IAZEHHSA TEOPETUYHOIO MaTepiany - NpakTU4He 3aHaTTa 1-0,5 6anu.
— BiAMNOBIAb HE BiAMOBIAE BULLEBKAa3aHMM BUMOraM - MpakKTUYHE 3aHATTA 0 6aniB, npakTUyHe
3aBgaHHsa, MKP, IKP - 0 6aniB.

CemMecTpOBUN KOHTPOJIb — eK3aMeH

O6oB’si3k0Ba yMOBa JONYCKY A0 EK3aMeHy Kputepin, 6anu

1. | MNOTOYHUN PENTUHT RD > 36

2. | MigroToBka Ta 3axucT 3aBgaHHs 1 6

3. | lMigroToBKa Ta 3axmucTt 3aBgaHHA 2 6
YyacTb y TBOPYMX 3aBAAHHSX Mif Yac

4 y P A A He meHLwe 12
NPOBEAEHHS NPAKTUYHUX 3aHATb

Ek3amMeH. BignoBigb Ha NMTaHHS eK3aMeHaLiMHOro 6ineTy, AKMM CKNafaeTbea 3 3 NuTaHb. Kputepii
OLLiHIOBAHHA:

50-46 6aniB - NOBHa, YiTKa, BUKNaAeHa B NEBHIN JIOTIYHIM NOCNiAOBHOCTI BiANOBIAb Ha NOCTaB/IEHE
NMUTaHHS, WO CBiAYUTL NPO rNMOOKE PO3YMIHHA CYTi NMUTAHHSA, O3HAaMOMJIEHHS CTYJEHTa He Jsuwe 3
MaTepiasioM NeKuUin, ane h 3 NiAPy4HUKOM Ta A04aTKOBOK JIiITEPaTypOr; BUCIOBAEHHSA CTYAEHTOM


https://osvita.kpi.ua/node/1225

BJIACHOI MO3ULii WOoA0 ANCKYCIMHMX NPO6AEM, AKLWO TaKi MOPYLUYOTLCA Y NUTAHHI; CTYAEHT AEMOHCTPYE
MOBHi 1 MilHi 3HAHHA HaBYaJ/IbHOrO MaTtepiany.

45-36 6aniB - He 30BCiM NOBHAa abo He A0CTaTHbO YiTKa BiANOBiAb Ha BCi NOCTaBAEHI NUTaHHS, WO
CBig4YMTb NPO MpaBUJIbHE PO3YMiHHSA CYTi NMUTAHHS, O3HAMOMJIEHHSA CTYAEHTa 3 MaTepiasioM NeKLin Ta
nigpyyYHMKa; He3HAYHi HETOYHOCTI Y BignoBiasaXx.

35-30 6aniB - nNoBepxoBe 03HAMOMJIEHHS CTYAEHTA 3 HaBYa/lbHMM MaTepiasioM abo 3Ha4YHi NOXNMOKKU
y BignoBiaax.

0 6aiB - HE3aCBOEHHS TEM.

Tabauus BiAMoBiIHOCTI peiTHHIOBUX 0a/1iB OLIHKAM 32 YHIBEPCHTETCHKOIO IIKAJIOI0:

Kinvkicmos b6anis Ouinka
100-95 Bigminzo
94-85 Hyxe nobpe
84-75 Jobpe
74-65 3a10BUILHO
64-60 JoctaTHbo
Menie 60 HesanoBiibHO
He BUKOHAHI YMOBH JIONYCKY He nonymeno

9. JopaTtKkoBa iHpopMaLifa 3 agucumniiim (0CBITHbLOro KOMMNOHEHTA)

Opi€HTOBHUIN Nepenik NUTaHb A0 EK3aMeHY

Ek3aMeHaLiHi 6inetn MicTaTb NUTaHHA, HaBEAEHI 4O TEMM 3aHATTA Ta Nepesiiky OCHOBHUX MUTaHb Ha
CaMoCTilHY poboTy Y po3aini 6 Cunabycy.

Mpoueaypa OCKapXKeHHs pe3yNbTaTiB KOHTPOJIbHUX 3aX0A4,iB

Micns oTpMMaHHA KOMEHTApIB Bif, BUK/Ia[a4a 3 apryMeHTaLLi€lo WoA0 OLiHKM, CTYAEHT(-Ka) MaE NpaBo B
iHAMBIAYaNbHOMY MOPSAAKY OCKapPXWUTU Pe3y/ibTaTh KOHTPOIbHUX 3aXO/iB OLiHIOBaHHS. AKWO CTyAeHT(-
Ka) KaTeropM4HoO He MOro KyThCA 3 OLLIHKOK, KOHTPOJIbHI 3aX04M MOXYTb BYTV NPoBeAEeHi MOBTOPHO i3
3a/ly4eHHAM YJIEHIB KOMICIi, ika 6yae cdopMoBaHa creLianbHO A5 MPOBEAEHHS NMOBTOPHOI NpoLeaypu
3[INCHEHHS KOHTPOJIbHUX 3aXO.,iB.

HedopmanbHa/iHpopManbHa ocBita

Mpun npepn’sBneHHi cepTUdikaTy NPO MPOXOAXKEHHS KypCy Ta MOro mporpamMu CTyAEHTY MOXYTb GyTu
3apaxoBaHi 6anM 3a BMKOHaHHS MEBHMUX MOTOYMHMX 3aBAaHb (BiANOBIAI Ha ceMiHapax, NpPaKTUYHI
3aBAaHH3A). [py LLbOMY KOHTPO/IbHI 3aX0 M 3 ANCLIMMAIHU BUKOHYHOTbCS Ha 3ara/ibHuX nigcraBax. Mopsaok
BM3HAHHA PE3yNbTaTiB HaBYaHHSI perfiaMeHTye [10JIOXKEHHS MPO BW3HAHHA pe3y/bTaTiB HaBYaHHS,
HabyTux y HepopManbHi/iHpopmanbHii ocsiTi (https://osvita.kpi.ua/index.php/node/179).

Po6ouy nporpamy HaBuaJibHOI gucuunnium (cunabyc):

CknapeHo npodecopoM Kabeapu Teopii Ta NPaKTUKKU yNpaBJiiHHA, JOKTOPOM HayK 3 AEep)XXaBHOro YrnpasJliHHS,
npodecopoM IBaHULbKOK ONbroto MuxainisHow

YxBaneHo Kadpenpoto Teopii Ta NpaKTUKK yrpaeaiHHA (MpoTtokos N2 15 Big, 19.06.2025 p.)

MoropykeHo MeToau4YHOO KOMicieto paKyabTeTy couionorii i npasa (npoTtokon N2 4 Big, 24.06.2025 p.)


https://osvita.kpi.ua/index.php/node/179

