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MporpamMa HaBYa/bHOI ANCLUNIHK

1. Onwuc HaBYaNbHOI AUCLUUMIHMU, i MeTa, NpeaMeT BUBYAHHA Ta pe3ybTaTu HaBYaHHS

HaBuyanbHa AuMcUMNIHA HANEXWUTb A0 HOPMATUBHUX AUCUMMAIH, SAKi NPOMOHYHTLCA A0 OnaHyBaHHS
3g06yBayaM neporo (6akanaBpCbKOro) piBHA BMLLOI  OCBITMU 33 OCBITHbOK  MPOrpamoro
«AOMIHICTPAaTUBHUIA MEHEI)KMEHT».

MeTolo HaBYaIbHOI AUCUMMIHN € GOPMYBaAHHS Y CTYJEHTIB TEOPETUYHUX 3HAHb Ta NPAKTUYHMUX HABUYOK
B cdepi cTaHgapTmU3aL;i, cepTudikaLii Ta ynpaBaiHHA SAKiCTIO, 30KpeMa Yy cdepi Ny6/1i4HOro yrnpaBaiHHA Ta
aAMiHiCTpyBaHHA.

MpegMeTOoM AMCUMNAIHM € BiAHOCMHKM, WO GOPMYIOTECS B MNPOLECI NJIaHYyBaHHS, YMpPaBJliHHS,
3a6e3neYyeHHs M NOMIMNLIEHHS SKOCTi; CUCTEMU MEHEMXKMEHTY SIKOCTi OpraHisaLiii, a TakoX KaTteropii i
BMM HOPMATUBHMX JOKYMEHTIB, OCHOBHI NpaBuia CTaHAapTu3aLii i ceptudikauii.

HaBuyanbHa AuvcUMMNIIHA Y KOMMJIEKCI 3 iHWMMKM OCBiTHIMWU KOMMOHEHTAMM CMPUSIE PO3BUTKY TaKUX
MPOrpaMHUX KOMMETEHTHOCTEN Ta NPOrPaMHUX PE3yIbTaTiB HaBYaHHA ! :

MAa€ThCsI Ha yBa3i, 110 el OCBITHIM KOMITIOHEHT 3a0e3neuye GopMyBaHHS JaHUX KOMIIETEHTHOCTEH Ta MPOTrpaMHUX
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- IporpaMHi KOMNETEHTHOCTI:
1. (3K 04)? 3paTHicTb 6YTU KPUTUYHUM | CAMOKPUTUHHUM.

(3K 06) 3paTHicTb NpaLoBaTM B KOMaH,.

(3K 07) 3paTHicTb n1aHyBaTW Ta YNPaB/IATM YacoOM.

(3K 08) 3paTHICTb BUABAATU, CTAaBUTU Ta BUPIiLLYBaTU NpobaemMu

(3K 09) 3paTHicTb A0 NoLyKy, 06pobaeHHs Ta aHani3y iHpopMaLii 3 pisHUX AxKepen.

(PK02) 3paTtHicTb 3a6e3neyyBaT HaNEXHUIA piBeHb BUPOBJIEHHA Ta BUMKOPUCTAHHS

yNpaBJliHCbKMX MPOAYKTIB, MOCAYT Y/ NPOLLECIB.

7. (®K 03) 3patHicTb 3abe3neyyBati AOTPUMAHHS HOPMATMBHO-MPABOBUX Ta MOPaJIbHO-ETUYHUX
HOPM MOBEAHKM.

8. (PK 07) 3paTHicTb po3p0o6.aATU TAKTUYHI Ta ONepaTMBHI NAaHU YNPaBiHCbKOT AisIbHOCTI

9. (®K 10) 3gaTHicTb A0 AOCNIAHWULBKOT Ta NOLLYKOBOI Ais/IbHOCTI B chepi ny6aiyHOro ynpaBaiHHs Ta
aAMiHiCTpyBaHHSA.

10. (PK 11) 3paTtHicTb Yy cknagi poboyoi rpynu NPOBOAUTM MPUKAAAHI AOCNIIKEHHA B cohepi
ny6iYHOro ynpaeniHHA Ta aMiHICTPYBaHHS Ta 3aCTOCOBYBATM MPOEKTHI TEXHOIOTI.

11. (PK 14) 3paTHICTb A0 NOPIBHAHHS Ta OLLIHKOBAHHSA BITYM3HAHMX Ta 3apYBiXKHUX NPaKTUK AisiNIbHOCTI
opraHiB ny6i4yHoi Bhaauw.

ok own

- NpOrpaMHi pe3yibTaT HaBYaHHA:
12. (MPH 5) 3HaTV cTaHAAPTU, MPUHLUNU Ta HOPMU AiSNAbHOCTI Y chepi Ny6AiYHOro ynpaBaiHHA Ta
aAMiHiCTpyBaHHSA.
13. (NPH 15) 3acTtocoByBaTM METOAU KOHTPOIHO AKOCTI Yy chepi npodecinHol AisNbHOCTI.
14. (NPH 19) 3HaTu KpaLli BITYN3HAHI Ta 3apybBiXKHI MPaKTUKK AiNbHOCTI opraHiB ny6ai4Hoi Braau.

2. [lpepeKBi3uTh Ta NOCTPEKBI3UTU AUCLMUMIIHM (MicLLe B CTPYKTYPHO-/I0TIYHIl CXeMi HaBYaHHA 3a
BiiNOBiAHOIO OCBITHLOIO NPOrPaMoio)

3a CTPYKTYPHO-JIOTiIYHOIO CXEMOIO MiAroToBKM ¢axiBus JaHa HaB4YasbHa AMCUMMJIIHA TiCHO MoB’'si3aHa 3
aucumunaiHoo «beHYmMapkiHr B ny6aiYyHOMY ynpaBAiHHI», TAKOX CMMPAETbCA Ha 3HAHHSA OKPEMMUX TEM 3
uiei gucumnninn. OucumnniHa «CraHpaptusauis, ceptudikalis Ta ynpaBiiHHSA SKiCTIO» € OfHielo 3
nepeayMoB BMBYEHHSI OCBITHBOrO KOMMOHEHTY «PO3yMHi MicTa Ta OCHOBM CTaJlor0 PO3BUTKY» Ta
BMKOHaHHS MXAMUCLUMNAIHAPHOI KypCcOBOi pob0TH, NiAroToBKM KBasidiKaLinHoi poboTu.

3. 3MicT HaBYaNbHOI AUCUUNAIHU

1. BcTyn Ao agMcumnninum. 3arafibHi BioMOCTi Npo SKicTb | MeToau ii 3abe3neyeHHs. NpobaeMa aKocTi
B Ny6i4HOMY ynpaBJliHHI.

YnpaBniHHA AKiCTIO 9K GpeHOMEH.

CucteMma ynpasJiiHHA sKicTio. [pouecHMin Niaxia B ynpas/iHHi sSKicTIO.

OcHoBM cTaHaapTm3aLii. CtaHaapTv B chepi SKOCTi.

Ceptudikauis npoaykKuii i cuctem akocti. Ceptudikauisa B YKpaiHi.

2

3abe3neyeHHs aKocTi B Ny6aiMHOMY ynpaB/liHHI Ta aAMIiHICTPYBaHHi.

pe3ybTaTiB HaBYaHHS pa3oM i3 iHIIMMH OCBITHIMH KOMITOHeHTamMH, BuzHaueHnMH B OIII1 y Matpumi BignoBigHOCTI
MIPOTPaMHHUX KOMIIETEHTHOCTEH KOMITOHEHTaM OCBITHBOI ITporpamu Ta MaTpwurli 3a0e3nedeHHs MPOrpaMHNX Pe3yIbTaTiB
HaBUYaHHS BiJNOBIIHUMH KOMIIOHEHTAaMH OCBITHBO1 IPOTpaMH.

2 . . .
y Oy’KKax ITicisi HOMEepy MoJaHo Mu(p KOMIETEHTHOCTI UM pe3yIbTaTy HaB4aHHA 3rigHo 3 OIII.



4. HaBuyanbHi MaTepiaam Ta pecypcu

basoBi pxepena:

BespogHa C. M. YnpaB/niHHS SKiCTIO : HaBY. Moci6. AN CTYAEHTIB €KOHOMIYHUX CreLia/IbHOCTEN.
YepHiBu,i : MNBK® «TexHoapyK», 2017. 174 c. URL:
https://repository.kpi.kharkov.ua/server/api/core/bitstreams/2808c736-8f6a-43e4-9a0d-
0e9ad78aalb9/content (mata 3BepHeHHs 10.05.2025).

Bykpeepa O.C., Pubanko I.B. OcHoBM cTaHaapTU3aL,ii Ta oLiHKK BignoBigHocTi. Xapkis : XHALY, 2019. 76
C. URL: https://dspace.khadi.kharkov.ua/dspace/bitstream/123456789/2532/3/
Bykreeva Rybalko osnovy stand 2019.pdf (nata 38epHeHHs 10.05.2025).

ETMYHI cTaHaapTM noBefiHKM OCi6, YNOBHOBaXXEHMX Ha BUMKOHAHHSA QYHKLUiM AepXaBn abo MicLeBoro
CaMOBpPSAyBaHHS. URL: http://sumy.ukrstat.gov.ua/data/170918 kodekc.pdf (pata 3BepHEHHS
10.05.2025).

IHCTpYMeHTU 3abe3neyeHHss epeKTMBHOCTI, pe3ybTaTUBHOCTI Ta AKOCTi Ais/IbHOCTI OpraHiB Aep»aBHOI
Bnagm / M. KaHaBeub Ta iH.; 3a 3ar. pea. B. Kynpis. KuiB : LleHTp aganTauii gep»aBHOi cnyxo6u o
cTaHgapTiB  €sponeicbkoro  Cotozy, 2019. 178 c¢.  URL:  https://drive.google.com/
file/d/1zEyrzN4gpOMCsrz2Q55fPKoiZépglLUgO/view (paTta 3BepHeHHs 10.05.2025).

KoHcnekT NeKuin 3 AMCUMNAiHK «YnpaBniHHA AKICTHOY.
URL: http://ea.donntu.edu.ua:8080/bitstream/123456789/27540/1/%D0%A3%D0%AF %D0%%A
%D0%BE%D0%BD%D1%81%D0%BF%D0%B5%D0%BA%D1%82.pdf (aaTa 3BepHeHHs 10.05.2025).

KoutobeHko I. A., KaHuupbKa |. B. CucteMm ynpaBaiHHA AKICTHO : KYpC NeKLiN Ans 3000yBayviB BMLLOT OCBITU
CBO «MaricTtp» cneuianbHocTi 152-«MeTponorisa Ta iHbopMaL,iMHO-BUMIiptoBasibHa TeXHiKa» / yknag, : T.
A. KourwbeHko, |I. B. KaHuupbka. Mwukonaie : MHAY. 2020. 226 «c.  URL:
https://dspace.mnau.edu.ua/jspui/bitstream/123456789/9507/1/sistemi-upravlinnya-yakistyu-kurs-
lekcij.pdf (nata 3BepHeHHsa 10.05.2025).

IHbopMaLlis Npo iHLWI OCHOBHI Ta A0AAaTKOBI MaTepiann abo NMOCMNAHHA Ha MaTepianu 4Yn pecypcu,
NOTPIGHI AN BUBYEHHS HABYANbHOI AUCLUNAIHW, NYONIKYETLCA Y ryrA-KAaci.

HaB4YanbHUA KOHTEHT
5. MeTtoauKa onaHyBaHHS HaBYa/IbHOI AUCLUMJIIHM (OCBITHBOrO KOMMOHEHTA)

Mpy BUKNAZAHHI AMCUMNAIHN BUKOPUCTOBYHOTLCS Pi3Hi rpynu MeToAiB, 30KpeMa C/IoBecHi (po3nosiap,
6ecifa, NOACHEHHSA, AMUCKYCisl, KOMEHTYBaHHA TOLLO), HAOYHi (nNpe3eHTauji, cnangu, cxemu, rpadiku),
NpPaKTUYHI (aHani3 cuTyauii, 4inoBsiirpu, poboTta 3 TEKCTOM, MO3KOBUI LUTYPM). TaKOXK BUKOPUCTOBYHOTLCS
Kenc-ctafi, Metogm npobaeMHUX CUTYaLi, aKTUBI3YHOUYMX 3anmMTaHb, HaBMMUCHOI NMOMWAKU. B xopi
onaHyBaHHA AMCUMMNAIHA BUKOPUCTOBYHOTLCS METOAM iHAMBIAyanbHOI Ta rpynoBoi po6otu. B npoueci
HaBYaHHS BUKOPUCTOBYHOTHCS CEPBIC BigeoKoHdepeHLin Zoom, MeceHaKepu, EnektpoHHMin kamnyc KII,
TaKOXX 3aCTOCOBYIOTbCS Pi3HOMaHITHI UMb pPOBI iIHCTpYMeHTH (30KkpeMa, goaatkm Google Workspace, Miro,
Canva, cepBicy OHAMH-TECTYBaHHS TOLWO).

3aBAaHHs Ta METOAMYHI peKoMeHAalLlii 10 BAKOHAHHSA MPaKTUYHKUX Po6iT, nnTaHHA Ao MKP, niacymMKoBoro
KOHTPOJIIO Ta iHLLi MaTepiain BUKNaAarTbCs B Iyri-Kaaci.

N2 OCHOBHi NUTaAHHA TeMU, TEMU JIEKLiN Ta 3aBJaHHA Ha CPC
3/n
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Bctyn go aucumnaiiu. 3araabHi BiAoMocTi npo saKkicTb i MeToau ii 3a6e3neyeHHs. NMpobaema
AKOCTi B Ny6/1ilYHOMY ynpaB/iHHi

3HaAYeHHs SIKOCTi B Cy4aCHOMY CYCMiNbCTBI. 3B’A30K ynpaBAiHHS SIKICTHO, CTaHAApTU3aL,i Ta
ceptudikauii. KopoTkui ornsg Kateropin. Acnektn skocTi. TUnoBi MOMUKM WO A0 PO3YMiHHS
coujasibHUX acnekTiB sKocTi. EBoaoLis NOHATTA sAKocTi. MNigxoan Ao BUpIilLEHHA Npobaem
AKOCTi. BNAKB SKOCTi Ha PO3BUTOK PIi3HUX cdep cycninbHoro »utrs. MNpobnema sKocTi B
ny6AiYHOMY ynpaBAiHHiI.

Jlekuia 1. Bcmyn go gucuunaidu. AKicmb SIK KAKOHY0BA Kameropis AucuuniiHu

3aBaaHHs Ha CPC. 3’dacyBaTu NPUYMHKM Ta OCOBJIMBOCTI €BOJIOLLT MOHATTS SIKICTb, PO3KPUTTSA
CYTHOCTi MUTaHb SIKOCTi Ta OCHOB YMpPaB/iHHSA HELO.

YnpaBiHHA AKiCTIO AK peHOMEeH

3aranbHi NONOXEHHS B rany3i ynpaBniHHA sKicTio. [OKa3HMKK SKoCTi. MeToam BU3HAYEHHS
AKOCTI. SKiCTb K 06'eKT ynpaBiHHSA aKicTio. MeTa, PyHKL,ii, 3acobu, MeToau, npuHuunu YA.

Cy6’eKkT Ta 06’ekT YA. Metns akocTi. Umkn Oeminra (umkn PDCA).

EKOHOMIYHi acnekTn sakocTi npoAaykKLuii. OpraHisauiliHi, EKOHOMIYHi, Cy6'EKTUBHI Ta 06’ EKTUBHI
daKkTopu aKocTi NnpoayKuii. Knacudikau,is BUTpaT Ha skicTb npoAaykLii. NpaBoBi acnektTn
3abe3neyeHHs AKocTi. KOpuanyHa BiAnoBiganbHICTb Cy6’eKTIB rocnoaaproBaHHs 3a SKiCTb.
[leprKaBHUI 3aXMCT MpaB CNOXKUBaYiB NpPoAyKLii B YKpaiHi. AKicTb npoayKLii i eTanu ii
YKUTTEBOTO LIUKAY.

JleKuis 2. YnpaBaiHHA sKicmio

3aBaaHHs Ha CPC. lpoaHanizyBaTM HOpMaTMBHO-MPaBoBY 6a3y 3 MMTaHb 3axMUCTy npaB
CMoyKmBauiB B YKpaiHi Ta cNiBCTaBUTU AaHi 3 HOPMATMBHO-MPaBOBOI 6a3010 iHLIMX KpaiH.




CuctemMa ynpaBaiHHA skicTio. MpouecHuii nigxip B ynpaBaiHHi sakicTio

Etanu eBonoLii MeHegKMeHTY siKocTi. OCHOBHI Miaxoan Ao GopMyBaHHSA AOKYMEHTOBAHMX
cMCTEM YNpaBAiHHA faKicTio. MpouecHui nigxia Ao ynpaBaiHHA. [MpoBigHi BYEHi B rasnysi.
3aKOpAOHHUI A0CBIA 3 MUTaHb YNpaBAiHHA AKicTio. CyyacHi nigxoam A0 ynpaBaiHHS SKICTIO.
[lep>kaBHi Ta Mi>KHapOAHI CTaHAAPTH 3 AKOCTI.

ETanu cTBOpEHHS i BMpOBaf)KEHHSI CUCTEM MEHEIKMEHTY SKOCTi Ha nignpueMcTBax
(ycTaHoBax, opraHisauigax). MporpaMu gKocTi Ha nignpuemMctsi. HaB4yaHHA nepcoHany
MeToJaM YMnpaBiHHA fKicTio. OnepaTMBHE YMpaBaiHHA B cUCTEMi sAKocTi. OnepaTtuUBHMMN
aHani3 NOTOYHMX JaHUX.

MpouecHM niaxia, y cucteMax ynpaBaiHHA SAKICTHO MiANPUEMCTB pi3HMX coep. MNoHaTTS
npouecHoro niaxogy. NepeBarn npouecHoro nigxoay, BiAMIHHOCTI Bif ®YHKLiOHaNbHOro
nigxoay. MpuHuunu npouecHoro nigxoay. Lo Take npouec ta Buau npouecis. MpouecHuin
nigxig B ctrangaptax ICO.

Jlekuis 3. EBoAtoLis cucmeM ynpasaiHHS sSIKicmio
Jlekuis 4. 3aranbHuUli MeHep>KMeHmM sKocmi
JleKkuis 5-6. MpouecHul nigxia B ynpasaiHHI SKicmto

3aBaaHHs Ha CPC. MpoauBUTUCL 3MICT BMMOF MiXKHApPOAHUX CTaHAapTiB 3 sKocTi 1SO
9001:2008.

Ponb nopacbkoro ¢aktopy B 3abe3neyYeHHi SKIiCTIO NpOoAYKLii; MNopsgoK po3pobku i
BMPOBAaXKEHHS Ha MPOMUCAOBUX MiANPUEMCTBAX YKpPaiHM KOMIJIEKCHUX CUCTEM YMNPABAiIHHSA
AKiCTIO Ha 6a3i ctaHaapTiB I1SO cepii 9000.




OcHoBM cTaHgapTm3auii. CraHgapTt B cdepi AKocrTi.

MoHATTA cTaHgapTu3auii SK BUAY [AiSNbHOCTI Ta 1l CyTHiCTb. IcTopis BMHUKHEHHS
cTaHgapTm3auii: 1 uini, 3aBAaHHA, NpUHUMNM i OYHKLiT Ha cydyacHoMy eTani. Cuctema
cTaHpapTm3alii B YKpaiHi. [MOHSTTS HOpPMaTMBHOIO [JOKYMEHTa MO CTaHAapTM3aLlji.
HopMaTtuBHO-NpaBoBe 3abe3neyeHHs cTaHaapTu3auii. PisHoBuan ctaHpgaptmsauii. O6’ekTu
CTaHAapTM3aLii Ta BUMOru A0 HMX. [Mo3HaveHHs cTaHaapTiB. KaTeropii HopMaTMBHO-TEXHIYHNX
JOKYMEHTIB 3i cTaHAapTM3aLlil.

MopsaoK po3po6KM, 3aTBEPAXKEHHS Ta 3aCTOCYBaHHSA cTaHAapTiB. CTaHAAPTU IK HOPMAaTMBHA
6a3a MEHEPKMEHTY SIKOCTI.

MixHapoaHe cniBpobIiTHMUTBO Yy cdepi craHgapTu3aLlii. MiKHapoaHi opraHisauii  3i
ctaHgaptm3auiji. Cepia craHgaptie ICO 9000. Cepia craHpaptie ICO 10000. MixHapogHi
ctaHgapth ISO 1004. IMnneMeHTaLis MiXKHapOoAHMX CTaHAapTIB B YKpaiHi

Jlekuisa 7. CmaHgapmu3adis. Cucmema cmaHaapmusadii B YKpaiHi

3aBaaHHs Ha CPC. JleTasibHO O3HAaMOMMUTUCH i3 Pi3HOBMAAMU CTaHAApPTM3aLl. Po3rnsaHyTu
NpUMKNagM HOPMaTUBHUX AOKYMEHTIB MO cTaHAaapTu3auii. O3HaMOMUTUCH i3 NO3HAYEHHSAMU
CTaHAapTiB, WO € BU3HaYeHUMM B YKpaiHi Ta CBiTi.. Ha3BaTW OCHOBHI NOMOXEHHSA CTaHAapTy
ICO 9001.

Ceptudikauia npoaykuii i cuctem sKkocti. Ceptudikauia B YKpaiHi

MoHaTTa cepTudikauii. 3apoarkeHHs ceptudikauii. MiaTBepakeHHs BianosiaHocTI. MNpaBoBi Ta
OpraHisauinHi 3acaam ceptudikauii.

MiaTBepa)keHHs  BignosigHocTi B YKpaiHi. BunpobyBanbHi  nabopartopii  (LeHTpu).
HauioHanbHUIA opraH 3 ceptudiKaLii Ta Moro pyHkKuii. HaljioHanbHe areHTCTBO 3 aKpeauTaLli
YKpaiHu. OpraHm 3 ouiHKM BignosigHocTi. Cuctema ceptudikauii YKpCEMPO. 3Hak
BiiNOBiAHOCTI Ta cepTudikaT BigNoBiAHOCTI.

Jlekuis 8. Cepmudcikauis B YKpaiHi

3aBaaHHs Ha CPC. KopuCTylYUCb €NEKTPOHHUMM pecypcaMu  AoCAiguTu ocobaAMBOCTI
AisNIbHOCTI HaLLiOHa/IbHOro opraHy i3 ceptudikaii Ta Moro GyHKLT.




3abe3neyeHHs AKOCTI B Ny61iYHOMY ynpaBaiHHi Ta agMiHicTpyBaHHi

OCHOBHI 3acafu ynpaBAaiHHA fKiCTIO B Ny6AiYHOMY ynpasJiHHI Ta agMiHicTpyBaHHi. MNobyaoBa
CUCTEMMU YMPaBJIiHHA SKICTIO B OpraHax MicL,eBOro camMoBpsiAyBaHHS. MNporpecuBHUin aoceig, y
cdepi 3abe3sneyeHHss skocTi MYA. CraHpaptn akocti B YA, KOHKypcuM Kpawmx MpakTUK
MicL,eBoro caMoBpsayBaHHs B YKpaiHi. CUCTeMa MOHITOPUHIY 3i cnpsIMyBaHHAM Ha rpomMaay”
(Community-Based Monitoring System). Mogenbs «CAPAM» . 3arasibHa CXemMa OL,iHIOBaHHSA
(Common Assessment Framework, CAF). PenTuHr SAKOCTi Aep>KaBHOro ynpasiHHA (aHrA.
Worldwide Governance Indicators/Governance Matters). European Principles for Public
Administration. Quality of Public Administration.

JNlekuis 9. 3a6e3neveHHs AKOCTi B Ny6/1iYHOMY ynpaBAiHHI Ta aAMiHICTPpyBaHHI.

3aBaaHHs Ha CPC: nigrotoBka JKP.

vk e

Nouhroobde

Opi€eHTOBHI N1aHU ceMiHAaPCbKUX 3aHATb

CeMm.1. Betyn go YACC
3HanoMmcTBO 3 gncumnaiHoto. Cunabyc.
Ponb MeTponorii, ctanaaptmnsauii Ta ceptudikalii B 3abe3neyveHHi Ta NigBULLEHHI SKOCTI NpoayKLUii
i nocayr. CyTHicTb cTaHaapTu3aLii Ta cepTudikaLiii.
BcTynHe TecTyBaHHs.
O6roBopeHHsi: LLlo ana MeHe saKicTb?

CeM.2. CyTHicTb Ta 3HaYEeHHS KaTeropii « AKicTb»
MNpobnema sAKocTi B yMoBax rno6anisauii. 38'30K SAKOCTI TOBapiB Ta MOCAYr i3 PO3BUTKOM
HaL,ioHaNbHOI EKOHOMIKM, HaLLiOHA/IbHUM MPECTUXKEM KpaiHM Ta 060POHO3AATHICTIHO.
SAKicTb TOBapiB Ta NOC/YT i PO3BUTOK HAYKOBO-TEXHIYHOIO Ta COLLia/IbHOrO NMporpecy.
MigBULLEHHS SKOCTi TOBapiB 3 coLiasibHOro, TEXHIYHOIro Ta EKOHOMIYHOrO MorAsaay.
Bnaune sikocTi ToBapiB Ha PO3BUTOK BHYTPILLHBOIO Ta 30BHILLHbOrO PUHKIB.
KOHKYPEHTOCMPOMOXKHICTb Ta sKicTb ToBapiB. MNMOHATTS KOHKYpeHLUii K enemMeHTa pPUHKOBOro
MexaHi3My. Mo3UTUBHI Ta HEraTUBHI HACNiAKN KOHKYpPEHLLT

CeMm.3. AKicTb NpoAyKuii Ta nocayr

EBoAtOLiS NOHATTS «SAKICTb».

Metnga sKocri.

OCHOBHi ¢aKTOpH, LLLO 0OYMOBJIOOTL SIKICTb MPOAYKLII.

MNMapamMeTpu (MOKa3HMKK) AKOCTI Ta X Knacudikauis.

Knacuoikaliis BUTpaT Ha SAKiCTb.

MpaBoBi acnekTn 3abe3neyeHHs aKocTi. KOpuaMyHa BianoBifanbHiCTb Cy6'eKTiB rocnogaproBaHHs.
3axucT npaBs CMOXXMBaYiB: CBITOBA iCTOPIS PO3BUTKY PyXY, 3aXMUCT NPaB CNoXMBayiB B YKpaiHi.




CeM.4. Po3BUTOK ynpaBAiHHA sKicTio. MepcoHanii
1. 3arasibHa XxapaKTepucTUKa eBOJIIOLiT yNpaBaiHHA AKICTHO.
2. TlpoBigHi aMepunKaHCbKi Ta ANOHCbKI daxiBL,i B rany3i MeEHeg)KMEHTY SKOCTI Ta iX 4OPOOOK
2.1Y. OeMiHr; http://helpiks.org/6-68391.html
2.2 . [xypaH;
2.3 ®. Kpoc6i; http://helpiks.org/6-68392.html
2.4 A. OelireHbaym;

2.5 K. IcikaBa;
2.6T. TaryTi
2.7 iHuwi
3. YnpaBniHHSA sKicTio B €Bponi.
4. ETanu po3BUTKY MeHeaKMeHTY AKOCTi B YKpaiHi

CeM.5-6. IHCTpyMeHTH AKoCTi

1. IHCTPYMEHTM KOHTPOJIIO AKOCTI (KNacKMyHi CTaTUCTUYHI METOAM, CiM iIHCTPYMEHTIB SIKOCTI)
® rictorpama,

piarpama MNapeTo,

KOHTpPO/IbHA KapTa,

JiarpamMa poskuay,

cTpaTndikaLia (po3lwapyBaHHSA JaHUX),

KOHTPO/IbHWUI JINCTOK,
e piarpama IcikaBu (NpMYMHHO-HAcAiAKOBa AiarpamMa)

2. |HCTPYMEHTM ynpaB/iHHA AKiCTIO (HOBi iIHCTPYMEHTU AKOCTI);
e jiarpama crnopigHeHocCTi,

Aiarpama 3B'a3KiB,

JepeBonofibHa giarpama,

MaTpU4Ha jiarpama,

MeperkeBuit rpadik (aiarpama Manra),

JiarpaMa npunHATTS piweHb (PDPC),

MaTpuLs NpiopUTETIB

w

IHCTPYMEHTU aHani3y sSIKOCTi;
IHCTPYMEHTWN NPOEKTYBaAHHSA SAKOCTI.
5. Kec-cTtagi: nigBMLEHHS SKOCTI 06CNYroByBaHHS

»

CeM. 7-8. CucteMa ynpaBniHHA sAKicTio. CTBOPEHHSA, BIPOBaA)KEHHSA Ta YNPaBAiHHA CUCTEMOIO AKOCTI

1. 3ipKu aKocTi (eTanu po3BUTKY JOKYMEHTOBAHUX CUCTEM YNPaBAiHHA AKICTIO)
2. ToTtanbHe ynpasniHHS sKicTio (TQM)

2.1 IcTopis po3Butky TQM

2.2 MeTtoau Ta 3acobu TQM

2.3 OCHOBHiI NPUHLMNU, LLLO iIeXKaTb B OCHOBi TQM

2.4 3acTtocyBaHHSA cuctemMn TQM Ha nignpuemMcTBax pisHUX cdhep AisnbHOCTI
3. IHTerpoBaHi CUCTEMU MEHEIXKMEHTY.


http://helpiks.org/6-68391.html
http://helpiks.org/6-68392.html

»
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ETanu cTBOPEHHS i BNPOBaAKEHHS CUCTEM MEHEIKMEHTY SKOCTI Ha nignpuemMcrteax (yctaHoBax,
opraHisad,isx).

CTpyKTypa AOKYMeHTaLii CMCTEM MEHEXKMEHTY SIKOCTi Ha NMiANPUEMCTBAX.

MporpamMum 9KOCTi Ha MiANPUEMCTBI.

HaB4aHHs nepcoHany MeToAaM ynpaBJliHHA AKiCTHO.

OnepaTtMBHE ynpaBaiHHA B cUCTEMI SKOCTi. OnepaTUBHUIA aHali3 NOTOYHUX AaHUX.

CeM. 9. CucTeMM ynpaBAiHHA AKICTIO: KeUc-cTaai

3axMCTU KOMaHAHUX PO6IT

SARRANE I

AP bd e

o

CeMm.10. Mpemii B o6nacti aKkocrTi

Mi>KHapoaHi Ta HalioHaNbHI NpeMii B 061acTi AKOCTI. 3Ha4YeHHs iX 3HAYEeHHS A/ CYcniibcTBa Ta
BUPOOHMKIB TOBapIB i MOC/YT.

MpeMmis [eminra.

€BponencbKa NpeMis 3a aKictb. Kputepii.

MpeMmis skocTi Mankonma bongpuaxa.

KoMepu,inHi npemii 3a saKictb («®aken bipMmeHrama», «[liamaHToBa 3ipka», iHLLi)

Haropoau Ta npeMii 3a siKicTb B YKpaiHi (LuyKatoTb BCi CTYAEHTU, Ha CEMiHapi MOPIBHIOEMO CMUCKK
Ta 0GroBOpPeHHA).

Cem.11. CraHpapTu3aLin

MoHATTA cTaHaapTU3aLii K BUAY AisAbHOCTI Ta ii CYTHICTb.

TexHiKo-eKOHOMIYHA ePEeKTUBHICTb CTaHAAPTM3ALI.

IcTOpis BUHUKHEHHS cTaHaapTu3aLii. CTaHOBNIEHHS CUCTEMU CTaHAapPTM3aLlii B YKpaiHi.
XapaKTepucTuKa JepyaBHOi cUCTeMU cTaHgapTM3alii B YKpaiHi Ha cyyacHomy etani (uini,
3aBAaHHS, MPUHUMNK, QYHKLT).

Cy6’ekTn cTaHAapTU3aL|i B YKpaiHi.

O6’ekTM Ta BUAM cTaHAApTM3aLi.

MoHATTA HOpMaTMBHOro AoKyMeHTa (H/) 3i ctaHaapTusau,i, kateropii HA, 3i ctaHaapTr3adii. Buam
CTaHAapTiB.

MopsaaoK po3pobfeHHs, MPUMAHATTA | 3aCTOCYBaHHS HalLiOHaNbHUX CTaHAapPTIB Ta KOAEKCIiB
yCTaNIeHOI NPaKTUKW.

CeM.12-13. Mi>kHapofHi opraHisaLuii 3i ctraHpgapTu3sauii. MiXkHapoaHi ctaHgapTm

IcTOpist BUHMKHEHHSA Ta 3a4a4i MixkHapoaHOT opraHisaLii 3i ctaHgapTtusaui (ICO).

CtpykTypa ICO. [isanbHicTb TEXHIYHUX KoMiTeTiB (cnig 3anTm Ha canT ICO Ta nouwykatu LiKaBy
iHpopMaLliito - BOHa TaM €).

Hanpuknag, cTagii pO3pP0oOKM CTaHAapTiB
http://www.iso.org/iso/ru/home/standards_development/resources-for-technical-work/stages table.htm
MiXxHapoaHa enekTpoTexHidyHa Komiciga, MEK (International Electrotechnical Commission, IEC) Ta
MixHapoaHui1 coto3 enekTposB’a3Ky (International Telecommunication Union, ITU).
€BpornencbKa opraHisalisi 3 KOHTPOJIO AKOCTi NPOAYKLIi: 3arasibHa XapaKTEPUCTUKA Ta AiS/IbHICTb
y chepi cTaHaapTm3aL,ii.

MixHapoaHe cniBpobITHMLUTBO Y cpepi cTaHAapTU3aLii. IMNeMeHTalis MiXKHapOAHUX CTaHAapTIB
B YKpaiHi.

CtaHpapTu cepii ISO 9000 (CucteMu ynpaBniHHS SKicTHO)



http://www.iso.org/iso/ru/home/standards_development/resources-for-technical-work/stages_table.htm
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a. 1S0O 9000:2015
b. 1SO 9001:2015
c. 1SO 9004:2009

Cepis ctangapris 1ISO 10000 (ynpaBaiHHA AKiCTIO 06C1YroByBaHHS KNIEHTIB)
Cepis ctanpapris 1SO 26000 (CouianbHa BiANOBiAaNbHICTb)
Cepis ctangapTis ISO 14000 (EKONOTIYHNIN MEHEIPKMEHT).

CeMm.14-15. Cuctema ceptudikauii Ta ouiHKM BignoBigHOCTI B YKpaiHi

CTaHOBNEHHS Ta PO3BUTOK cUCTEMM cepTUdIKaLLT Ta OLHKM BiaNoBiAHOCTI B YKpaiHi.

CtpykTypa, dYHKUi Ta cdepa BianoBiaanbHOCTI HalioHaIbHOro areHTCcTBa 3 akpeauTalii YKpaiHu.
OpraHu 3 OLiHKM BiANOBIAHOCTI: iX aKpeAnTaLlis Ta MOBHOBaXEHHS.

TexHiyHi pernamenTn. CepTndikalisa Ta oLiHKa BignoBigHOCTI. JleknapyBaHHS BiAnNoBiAHOCTI.
OuiHka BignosigHocTi. Moayni oLiHIOBaHHS BiANOBIAHOCTI.

3HaKM BignoBigHOCTI. YMOBM BUKOPUCTaHHSA (3 NpuKaagamMm).

TpaHcdopmalis cuctemun ceptudikauii YKpCEMPO.

MepeBaru, ki oTpUMye BUPOBHUK Ta CMOXKMBaY B pe3yanbTaTi 4OOPOoBiIbHOI cepTUdikaLii.
CepTndikauia cnctem skocti B YKpaiHi. MNopsaaok nposeaeHHs cepTudikal,ii cMcteM SKOoCTi.
Mpoueaypun NPoxoaXKeHHs A06poBiNbHOI cepTUdiKaLLil.

MuTaHHS oNs NepeBipKu:

1.

N bhwDd

10.

Lo TaKke TeXHiYHi pernaMmeHTM? HaBill,o BOHW NOTPIOHI? Y skux chepax gitoTh? Mpuknaau.

LLlo Take nepexigHi nepioan 3acTOCyBaHHS TEXHIYHUX PErIaMEHTIB?

XTO MOXKe 3/iMCHIOBATK OLHKY BinoBiaHOCTI B YKpaiHi?

XTO MOXe aKpeauTyBaTU OpraHu 3 OLIHKK BianoBiAHOCTI B YKpaiHi?

Y MOXKIMBE OLLiHIOBAHHS BiNOBiAHOCTI HEaKpPeAUTOBaHMMM opraHaMmn?

UYn icHye 3apa3 060B’s3koBa cepTndikalis B YKpaiHi?

Y akux chepax 34iMCHI0ETLCA A,00poBiNbHa cepTUdikau,ia? LLLo KOHKpeTHO MoXKHa cepTUdikyBaTU?
Ak oTpumatn ceptudikat? [lo Koro 3BepTaTuch? (06epiThb cdepy/o6’ekT cepTudikauii Ta
nolykamTe, ae e cepTudikaT MoXKHa OTpUMaTh).

Yn aitoTb 3a KOPAOHOM cepTudikaTh, BUAAHI YKpaiHCbKMMUM opraHaMu cepTudikaii?

XTO Befe peecTpu TEXHIYHUX PEernaMeHTiB, aKpeAuTOBaHWX OpraHiB 3 OLLHKM BignoBigHOCTI,
cepTmdikaTiB Ta AitouMX CBIQOLTB NPO BU3HAHHA BigNOBIAHOCTI?

Cem. 16. MoayabHa KP

Cem. 17-18. Crangapmm B MY

OCHOBHI 3acaau ynpasJiHHSA sIKiCTIO B Ny6IiYHOMY yrpaBAiHHI Ta agMiHICTPYyBaHHi.
MobyaoBa cMcTEMU YNPaBJliHHS SKICTIO B OpraHax MiCLLeBOro caMoBpsilyBaHHS.

| Bce, WO 3HaMAeTe B paMKax Lii€i TemMu, (i WO MOXKe MOTEHLIMHO NEpPEPOCTU Y AUMAOMHY PoboTy),
Hanpuknana;

MporpecnBHUIA AocBia Yy cdhepi 3abe3neveHHs sKkocTi MYA

YcniwHi NpakTUKM BNpoBaAyKEHHS CUCTEM AKOCTi B [MYA

KpuTepii oLjiHIOBaHHA SKOCTi 06C1yroByBaHHS HaCce/IEHHS.

Kopekcn eTuyHOi noBeajiHKM  AepyKaBHUX CAyKOOBLiB Ta nocagoBux ocib6 MicueBoro
CaMOBpsAYyBaHHA Ta iX BigHOWeEHHS A0 sKkocTi MYA



CtaHpapT SKOCTi 06C/1lyroByBaHHS BifBigyBayiB LLEeHTPIiB HaJaHHSA agMiHICTPaTUBHUX MOC/IYT.

KOHKypcK KpaLmx NpakTUK MicLLeBOro caMoBpsAyBaHHS B YKpaiHi.

“CrucTeMa MOHITOPUHIY 3i cnpsAMyBaHHAM Ha rpoMaay” (Community-Based Monitoring System).

Mogenb «CAPAM» (Commonwealth Association for Public Administration and Management) -

OLiHIOBaHHS 3 MNO3ML,i AKOCTi Ta ePEKTUBHOCTI POOOTU MiCLEBUX OPraHiB B/aJMN.

e Mogeni 3anpoBafPKEHHSI CUCTEM YNPaBAiIHHS AKICTIO Ha 3acagax MiXHapoaHux ctaHaapTis ICO
9001 (B Aep’KaBHMUX OpraHax)

e 3arasibHa cxeMa ouiHBaHHA (Common Assessment Framework, CAF).

® PeuntuHr fAKocti aepxaBHoro ynpasnaiHHA (aHrn. Worldwide Governance Indicators/Governance
Matters)

e FEuropean Principles for Public Administration. Quality of Public Administration (European
Commission)

e International Workshop Agreement IWA 4

® |HAeKc cnpunHATTA Kopynuii (aHrn. Corruption Perceptions Index, CPI).

e [lporpama “U-LEAD 3 €EBpornoto”: NOKpaLLeHHs KOCTi MicLLeBUX NOCAYr ANs HaceneHHs”.

6. CamocrTiitHa po6oTa cTyaeHTa

MUTaHHA 10 CAMOCTIMHOMO OnpaLoBaHHs ANs CTYAEHTIB AeHHOT GOpPMM HaBYaHHS 3a3HaYeHi B 3aBAaHHAX
[0 NEKLIMHUX 3aHSTb.

Opi€eHTOBHE nnaHyBaHHA 3406yBayYeM OCBITU CBOro Yacy (akageMiyHuX rogmMH) Ha BUKOHAHHS OKpPeMMX
po6iT CPC 3 HaBYaNbHOI AUCLUNIIHU

N® Bug poboTu cTyaeHTa /CTyAeHTKU Hopma Kinbkictb Bceoro,
3/n yacy, rog,. roguH
1. [MiarotoBKa A0 nekuji 0,5 9 4,5

2. [MiaroToBKa [0 NPaKTUYHOrO 3aHATTA, poboTa 3
NiTepaTyporo Ta HaBYa/IbHUMK PeCcypPcaMm 3a TEMATUKOKO 2,8 18 51,5
NporpamMHoro Matepiany
3. [MiarotoBka o MKP 4 1 4
4 |NiaroToBKa A0 3aiKy 6 1 6
Bcboro 66

MoniTuKa Ta KOHTPOJIb
7. MoniTMKa HaBYaNbHOI ANCLMUMIIHM (OCBITHBOro KOMIMOHEHTA)
CucTeMa OLiHIOBaHHS OpiEHTOBaHA Ha OTPUMaHHsA 6asiB 32 3aCBOEHHS TEOPETUYHUX 3HATb, PO3BUTOK
MPaKTUYHUX YMiHb Ta HaBMYOK. BiTa€TbCA BiNbHE BWUC/IOBAOBAHHSA CTYJEHTaMWU CBOEI MO3WLi LWOA0

NUTaHb, SKi PO3rNa4aloThCs Ha 3aHATTAX, Ta CAMOCTIMHMI NOLLYK A04aTKOBOI iHdopMalliji.

CTyAeHTU MOXKYTb iHiLLilOBaTU BHECEHHSA OKPEMMX MUTaHb/TEM A0 PO3rAaAy Ha 3aHATTAX. BiAHOCUHM MiX
CTyAeHTaMU Ta BUK/Iafa4veM 34iMCHIOETbCA HA NAPTHEPCbKMX Havyanax.

OcHOBHi MaTepiann abo nMocuaaHHs Ha MaTepiaan Ynm pecypcu, NOTPIOHI AN BMBYEHHSI HaBYa/IbHOI
ANCUMNAIHK, PO3MILLYIOTbCA Y Tyra-Knaci. Martepianm uM pecypcu Ans Ao[aTKOBOro/noranéneHoro
BMBYEHHS OKPEMMUX MUTaHb PO3MILLYOTLCS Ha FYrA-AUCKY Ta/abo LWyKalTbCs CTyAeHTaMM CaMOCTINHO,
LLL0 3abe3neyye pO3BMTOK HaBMYOK NOLIYKY iHPopMalLlii Ta il KPUTUYHOrO aHanizy.



Y BMNafKy MoripweHHs 6e3neKoBoi cuTyalii, nepeboiB 3 €N1eKTPONnocTa4YaHHAM YM HaCTaHHSA iHLWKUX
06CTaBWH, GKi YCK/NAAHIOOTb MPOBEAEHHS 3aHSATb B CUMHXPOHHOMY PEXMMI, 3aHATTS NepeBoaaTbCcs y
ACUHXPOHHUI peXxuM. YacTnHa 3aBAaHb MOXKYTb NepeabadaTh rHy4knin rpadik 3gadi.

MNpoTepMiHOBaHi caMocmiliHi po6omu y $opMi BiAKPUTUX NUTaHb HE BiAMNPaLbOBYHOTHCS. MOX/IMBO
OTPUMaHHS 6aniB 3a BUKOHAHHS MPOTEPMIHOBAHUX KOHTPOJIbHUX 3aXO/iB, SIKLLO BOHWU MPOBOAUINCE Y
dopMi 3aKpUTUX TeCTiB (Y TaKOMY pasi AOCTYN A0 TECTY HAZAETbCS B iHAMBIyalbHOMY NOPSAKY).

Cnocobu nikeipauii 3aboproBaHocTel, SKi BUHUKAM 4Yepe3 neBHi opc-MaXKOpHi 06CTaBUHM,
06roBoplOOTLCSA B iHAMBIAYa/IbHOMY MOPAAKY.

3acobu KoMyHiKau,ii
KaHanamu 3B's13Ky €:
e ryrn-knac (Matepianu, 3aBAaHHs, 3araibHi Oro/IOLLIEHHS);
e ZOOM-KkoHbepeHL|i (KoHcynbTau,i);
e Tenerpam-yar (3arajibHi OroJIoLLIEHHS, MUTaHHS, 3BOPOTHUIA 3B'A30K);
e OBiAOMJIEHHSA B Tenerpami (0cobuUCTi NUTaHHA);

e TenedoH (066-360-6416) (TepMiHOBI, HaranbHi NUTAHHA, AKI HE3PYYHO BMPIlyBaTU B
MeceHaKepi);

e nowTa: evgars55@gmail.com (pesepBHUIA KaHan 3B'A3Ky).

Mpoueaypa ocKap)XXeHHSA pe3yAbTaTiB KOHTPOJIbHUX 3aX0A4,iB

CtyaeHTU (iHAMBIAYa/IbHO YM FPYMNO0) MaOTb MOXJ/IMBICTb MOPYLUUTU BYIb-KE NMUTAHHSA, SKE CTOCYETbCS
npoueaypu NpoBefeHHs YN OLHIOBAHHS KOHTPOJIbHUX 3axX0AiB, i pO3paxoByBaTW Ha HeynepeaXeHuin
noro posrasg,.

KaneHaapHuit py6i>KHMI KOHTPOJIb

MpoMiXkHa aTecTalisi CTYAEHTIB € KaNeHAapHUM PYy6iXKHMM KOHTpoieM. MeToo NpoBeeHHs aTtecTallii €
NigBULLEHHS SKOCTI HaBYaHHSA CTY[EHTIB Ta MOHITOPUHI BMKOHaHHS rpadika OCBITHbOrO MpoLecy
CTylEHTaMMU.

HopMu eTUYHOI noBefiHKK
HopMu eTMYHOI NoBeAiHKM CTyAEHTIB | Npau,iBHUKIB BU3HAYeHi y po3gini 2 Kogekcy yecTi HauioHanbHoro

TEXHIYHOrO YyHiBepcuteTy YKpaiHn «KUIBCbKUI MNOMTEXHIYHMMA iHCTUTYT iMeHi Irops CiKopcbKoro».
HetanbHiwe: https://kpi.ua/code.

AKaaeMiyHa Ao6poyecHicTb Ta BUKopucTaHHs LLI

MoniTMKa Ta NPUHUMUNM aKageMI4YHOT 4,06pOoYECHOCTI, HOPMU ETUYHOI NOBEAIHKM CTYAEHTIB Ta BUK/1aJaudiB
Bu3HayeHi y Kogekci yecTi HaljioHanibHOro TexHiYHOro yHiBepcuteTy YKpaiHn «KUIBCbKMIA MONITEXHIYHWUIA
iHCTUTYT iMeHi Irops CikopcbKoro». JleTanbHiwe: https://kpi.ua/code , iHwa iHdbopMaLis cTOCOBHO
akaaeMiyHoi gobpoydecHocTi - https://kpi.ua/academic-integrity.

Po6orTa, y SKii1 BUSB/IEHO NOPYLIEHHS NPUHLUMMIB aKageMivyHOi 4OOPOYECHOCTI, He NPUINMAETLCS. 3a TaKy
po6OoTy 6Ganun aHy/IOITHLCS, a TAKOXK MOXKYTb OYTU HapaxoBaHi WTpadHi 6anu.

Mpu BUKOpUCTaHHI iHCTpyMeHTiB LUI cTyaeHTM MatoTb BpaxoByBaTth "lMONITUKY BUKOPUCTAHHSA LUTYYHOrO
iHTeNeKTYy Ans  akagemiyHoi  pianbHocti B KMl iM.  lropa  Cikopcbkoro"  (po3MilleHHs:


https://mail.google.com/mail/?view=cm&fs=1&to=evgar55%40gmail.com&authuser=0
https://kpi.ua/code
https://kpi.ua/code
https://kpi.ua/academic-integrity

https://osvita.kpi.ua/node/1225), 30kpeMa Te, WO BUKOPUCTaHHS LUl ANs CTBOPEHHS BPaXKEHHS, WO

3,00yBay 3Ha€ bGinblle, HiXK € HacNpaBj, € akageMiYHUM NOPYLUEHHAM.

MoniTUKOK AUCLUNNIHW A03BONIEHO BUKOPUCTOBYBATU IHCTPYMEHTU reHepaTusHoro LI npu nigrotosui
[10 3aHATb Ta BUKOHAHHI OKpeMMX 3aBAaHb 3 ANCUMMNAIHU. B TOM Xe Yac, CTyAeHTM MatoTb NaMm'atat npo
0bMe)KeHHs, NpuTaManHi 6yab-akum cuctemam LI, CTyaeHTM NOBUHHI ciputiMamu 3reHeposaHut LLI
MeKCm Kpumu4Ho, LU0, OKPiM iHLWoOro, NnoTpebye A0CTaTHLOrO A1 BUSBJEHHS MOX/MBUX NOMUOK LU
PiBHS pPO3yMiHHA MaTepiany cTyaeHTamMu. KaTeropuyHo 3a60poHEHO BuAaBaTU 3reHepoBaHi LI
MaTepiann 9K pe3yabTaT BJIaCHOI CaMOCTiMHOI poboTn 6e3 MoaanbLIOro onpaLtoBaHHS, NepeBIpKU Ta
BepudiKauii.

8. BuAM KOHTPOIIO Ta PEMTUHIOBa CUCTEMA OLLiHIOBaHHA pe3ynbTaTiB HaB4aHHsA (PCO)

MOTOYHUIA KOHTPO/b: BiANOBIAI Ha CEMIHAPCbKMX 3aHATTSX, BUKOHAHHSA MPaKTUYHMUX pobIT, ekcnpec-
onuntyBaHHA, MKP.

KaneHpapHWiA KOHTPOJIb BigbyBaeTbes Y GopMi aTecTau,ii. ATectauis cTyaeHTiB AeHHOI OpPMM HaBYaHHS
NPOBOAUTLCA ABIYi 38 HaBYa/bHMIA ceMecTp (Ha 7 Ta 13 TWxKHAX). CTyAEHT € aTeCTOBaHWUM, SIKLLO MOro
MOTOMHUIA PENTUHI CKNAJA€ He MeHLWE TMOJIOBUHM MaAKCUMaJIbHO MOX/MBOrO 6Gany Ha MOMEHT
BUCTaBJ/IEHHSA aTecTallji.

CeMeCTpOBUIN KOHTPOJIb: 3aiK

PeitTUHroBa cucteMa oLiHoBaHHA (aeHHa ¢opMa HaBYaHHSA)

Ne . . . BaroBui .
KOHTpOAbHUI 3aXi4, OLIHKOBAHHS Kin-te Bcboro
3/n 6an
Po60oTa Ha ceMiHApCbKMX 3aHATTSX, B
T.4.: 25
L - JOMOoBIfAi 3 Npe3eHTaLl,€lo; 5 5
- iHLLa aKTUBHICTb 3
5 TeMaTtuyHi 3aBaHHS, NOTOYHWUI 3-10 7 55
KOHTPOJ1b
3. MKP (tecr) 20 1 20
Bcboro 100

Poboma Ha ceMiHapcbKuXx 3aHAMmSX

Po60oTa Ha ceMiHapCbKMX 3aHATTAX Nepeabayae:

- JloMoBiAb 3 Npe3eHTalieto - Ao 5 6anis (He Ginble 5 Jonosiaeit 3a ceMecTp),

- iHWIi BUAW YCHOT aKTUBHOCTI (LOMNOBHEHHS, y4acTb Y 06roBOpeHHi ToLLo) - A0 3 6aniB 3a 3aHATTS.
3a 0AMH ceMiHap MOXHa OTpPUMaTK He Binbliue 6 6aniB. MakcuManbHa KifbKicTb 6aiB 33 aKTMBHICTb Ha
ceMiHapax JopiBHtoe 25 6anis.

CTyAeHTU CaMOCTIMHO NNaHYOTb CBOK aKTUBHICTb Ha CEMiHapax.

KpuTepii ouiHloBaHHSA:


https://osvita.kpi.ua/node/1225

noBHa BignoBigb (He MeHwe 90% noTpibHOI iHPopMaLii); nig yac gonosiai (o6broBopeHHs)
3000yBa4y [AEMOHCTPYE MOBHE 3HaHHSA HaBYaJIbHOTO MaTtepiasny, NoriYHe NOoJaHHSA, PO3YMiHHS
TEPMIHOOTIT, METO/AB TOLLLO, MPaBUJIbHO | OOI'PYHTOBAHO NPUIMMAaE HEOOXiHI pillieHHS, HaBOAUTb
JOoUinbHI NpuUKnaan, BifibHO iHTepnpeTye iHpopMaLiito: aonoBiab 4,5-5 6anis, iHLWAa aKTUBHICTb -
2,7-3 6ann.

JlOCTaTHbO MOBHa BiANOBiAb (He MeHlwe 75% noTpibHoi iHpopMallii), abo noBHa BignoBiab 3
HEeCyTTEBUMM HedoNiKaMu; nig 4ac pgonoBifi (06roBOpeHHs) CnocTepiraeTbCsl HesHayHe
NOPYLUEHHA JIOTIKU BUKNAAEHHS, HasBHA HeAOCTaTHS apryMeHTalis 4uMm Oo6rpyHTyBaHHS; abo
aKTUBHa y4acTb B 06roBopeHi 6i/ibliie MON0BUHM NUTaHb CEMiHApY: AonoBiab - 3,7-4,4 6aniB, iHWwa
aKTUBHIcTb - 2,3-2,6 6aniB;

HernoBHa BiAnNoBiab 3406yBayYa/3006yBauykn (He MeHuwe 60% noTpibHoI iHdopMaLlii), 3aCBOEHO
OCHOBHWI TEOPETUYHWUIA MaTepian, ane AOMNyCKaloTbCs HETOYHOCTI Ta OKPeMi MporajiuHu B
3HaHHSAX, BiAcyTHsA abo xmMbHa iHTepnpeTalis MaTtepiany; abo akTMBHaA y4acTb B OOroBOpEHHI
KiIbKOX NMMUTaHb ceMiHapy: gonoBiab 3-3,6 6ani., iHWa aKTMBHICTb - 1,8-2,2 6anu;

Bi4NOBiAb HE BigNOBiAa€e BULLE3a3HaYeHM BUMoram - 0 6anis.

TemamuyHi 3aBAaHHA ma nomoy4Huu KOHMpOoJib

BMKOHYIOTbCS 32 TEMOKO MOTOYHOr0 abo nonepeaHbLOro CEMiHapiB, NEKLii BCiMa cTyaeHTaMu rpynu. Barosi

6a/11 MOXXYTb BYTU Pi3HMMMU 3a pi3Hi 3aBAaHHA (Big 3 A0 15 6aniB). 3aBAaHHA MOXYTb 6YTU iIHAMBIAYa /bHI

a60o rpynoB.i, NpoBoAUTUCL ¥ GOPMi 3aKPUTUX TECTIB, 3aBAaHb, SKi NepenbayaroTb BiAKPUTY BignoBiab, y

dopMi Kerc-cTagi, BIKTOpMHM ToLo. MaKcMMasibHa KinbKicTb 6aniB 3a TeMaTUYHI 3aBAaHHSA Ta MOTOYHUM

KOHTpO/b cKNagae 55 6aniB. 3aBAaHHs, BaroBui 6an, KpUTepii OLHIOBAHHA Ta YMOBU BUKOHaHHS

ONMpUAKAHKKTLCA Ha 3aHATTI YN B Fer'I-KJ'IaCi.

3aranbHi KpuTepii ouiHIOBaHHA TEMaTUYHUX 3aBaHb Ta MOTOYHOIO KOHTPOJIIO.

BMCOKMIA piBEHb BUKOHAHHA 3aBAaHHA (BCiX MOro MyHKTIB), NOBHA apryMeHTaLlis; TBOpUMI nigxia,
O BiAMoOBiAj Ha BigKpPUTI NUTaHHS Ta KeKnc-ctagi, Big 90% npaBuMabHUX BiAMNOBIAEN Ha 3aKpUTI
nuTaHHA - 90% Big, MakcMManbHoro 6any;

3aBJaHHS BMKOHAHO Ha J0CTaTHbO BMCOKOMY piBHi, AOMYCKalOTbCA OKPEeMi BiAXWIEHHS 4un
HETOYHOCTI, SKi CTyAeHT / KOMaHAa MOXXe BMMPaBUTM B NPOLECi 06roBopeHHs, HaaaHi Bignosiai
Ha YTOYHIOOMI NMUTaHHA; Big 75% npaBUAbHUX BiAMOBiAeN Ha 3akpuTi nNuTaHHa - 75% Bip
MaKcMManbHoro 6any;

BCi MYHKTM 3aBAaHHS BUKOHAHI Ha JOCTaTHbOMY PiBHi, BiaMoBiAb LIab/JIOHHA; AKICTb onpauoBaHHS
TEOpPETUYHOro Martepiany Ta BOJIOAIHHA TEPMIHOJIONED NPUMHATHA, OKpeMi Te3u BianoBifi
CKNafHO iHTepnpeTyBaTh; abo SKICHO BWMKOHAHI Jnilie OKpeMi NyHKTU 3aBAaHHs; Big 60%
npaBUAbHUX BiaNOBiAeN Ha 3aKpuUTi MUTaHHSA - 60% Big, MakcMManbHOro 6any.

poboTa He BignoBigac BuLLLe3a3HaYyeHUM BUMoram - 0 6ais.

MoayabHa KoHmpobHa po6oma

Cknagosa PCO = 20 6anis.

MKP npoBoantbcs y popmi TectyBaHHA. MKP npoBoauTbcs Ha 15 TMXKHI ceMecTpy Ta BK/IKOYAE NMUTAHHS

3a 1-6 TemamMun. B TecTi BUKOPUCTOBYHOTLCS 3aKpUTi NUTaHHA. MpaBuabHa BigNoBiAb HA KOXHE MUTAHHS

TecTy ouiHoeTbeA B 1 6an. 20 nuTaHb™* 1 6an = 20 6anis.



AKwWwo 3a MKP HabpaHo MeHLe 60% Big, MakcMManbHoro 6any (To6To MeHue 12 6anis), BOHa BBaXKa€TbCA
He3apaxoBaHOH Ta OLiHIOETbCA B O 6ani..

3aoxo4yBasbHi 6an MOXKHa OTPUMaTH 3a:

® [OBiJOMJ/IEHHSA Ha CEMIHAPCbKOMY 3aHATTI 3a pe3y/ibTaTaMM  OonpaLloBaHHA HOBITHbOI
HayKoBoOi fiTepatypu - 3 6anu;

® yyacTb Y KOHdepeHLU,ii 3 nybikaLiieto Te3 32 TEMaTUKOK AUCUMNAIHN - 6 Bani..

e ny6nikauis HayKoBoi cTaTTi Ha ocHoBi IKP - 10 6anis.

3a pe3ynbTaTaMu HaBYabHOI POOOTU 3a nepLli 7 TUXKHIB «igeanbHUIM CTyAeHT» Mae Habpatn 30
6aniB. Ha nepwwin atecTauii (7-1 TUXKAEHb) CTYIEHT OTPUMYE «3aPaxOBaHO», AKLLLO MOro MOTOYHUI PENTUHT
He MeHLU HiX 15 6aniB.

3a pesynbtataMn 13 TMXKHIB HaBYaHHA «igeanbHUIM CTyAeHT» Ma€ Habpatn 70-6aniB. Ha apyrin
aTtectauii (13- TXAEHB) CTYAEHT OTPUMYE «3apPaxoBaHO», SIKLLO MO0 NMOTOYHUIN PEUTUHT HE MEHLL HiX
35 6anis.

MakcuManbHa cyMa 6anis cknagae 100.

[lns oTpUMaHHS 3a/iKy 3 HaBYabHOI AUCLMMNAIHM «aBTOMATOM» MOTPIGHO MaTK PENTUHT HE MEHLLI
HiXX 60 6aniB, a Takox 3apaxoBaHy [IKP. CTyaeHTH, aKi HanpUKiHLi ceMecTpy MatoTb penTuHr 40-59 6anis,
a TaKoX Ti, XTO Xo4ye MigBUWMTM OLHKY, NULLIYTb 3aniKoBUI TecT. Mpu LbOMY MonepeHin PenTUHT
CTYAEHTa/CTylEeHTKM 3 HaBYaJIbHOI ANCUMMNIIHM CKACOBYETLCSA i BiH/BOHA OTPMMYE OLLiHKY 3 YpaxyBaHHAM
pe3ynbTaTiB 3a/1iIKOBOro TECTY, SIKa € OCTaTOYHOHO.
3aniKoBUI TECT BK/KOYAE MUTAHHSA MO BCIM TeMaM AMCUMMAIHM (AMB. Nepenik nuTaHb Ha
CEMIHaPCbKi 3aHATTS). 3aNiKOBUA TecT MicTUTb 50 3aKpUTUX 3anuTaHb, siKi GOPMYOTLCS Ha OCHOBI
MaTepiany, po3r/ISHYTOro Ha JIEKL,isfiX, CEMiHapax Ta MNpaKTUYHMX. MaKcMMasibHa OLiHKa 3a 3a7iKOBUI TeCT
cknapae 100 6anis (2 6a11 32 0AHY NPaBWJ/IbHY BiAMNOBIAb Ha TECTOBE 3aBAAHHSA).

[lo 3aniKy He [0MNYCKalTbCs CTYZEHTU, Y AKUX PEUTUHT MeHLwe 40 6anis Ta/abo He 3apaxoBaHa
NIKP.

3anikoBa oLiHKa GOPMYETHLCS LLJIAXOM NepeBeAeHHs cyMuM 6aniB, OTPUMaHUX 3a:

- CeMecTpoBi 3aBAaHHA (415 TUX, XTO OTPUMYE 3a/iK «aBTOMaTOM») abo
- 3aNiKOBUM TeCT (A8 TUX, XTO CKNaaB 3aiK)
3rigHo 3 TabanLEeD, HaBeAEHOI HMXKYE.

Tabanus BiANOBIAHOCTI peMTUHIroBUX H6aiB OLHKAM 3a YHIBEPCUTETCHKOLO LLKAJOH:

Kinbkicmb 6aniB OUiHKa
100-95 BigMiHHO
94-85 Oyxe pobpe
84-75 [obpe
74-65 3a0Bi/IbHO
64-60 JocTtaTHbO
MeHwwe 60 He3anoBifbHO
He BMKOHaHi yMOBM AOMYCKY He ponyuieHo

9. JopatkoBa iHpopMaLia 3 gucumnnniHm (0CBiTHLOro KOMMOHEHTA)

OHNaNH-KypcH

[NCTaHUitHe HaBYaHHS Yepe3 MPOXOAXKEHHS CTOPOHHIX OHMAMH-KYPCIB 3a TEMATUKOK AMCLUUNAIHU
[ONYCKAETLCS 332 YMOBU MOrOA)KEHHS i3 BUKNaaaveM. MNpu npen ' ssBneHHi cepTudikaTy Npo NpOXoaKeHHS
Kypcy Ta MOro nporpamu CTyAeHTy MOXYTb OyTM 3apaxoBaHi 6a/iM 32 BUKOHAHHS MEBHUX MOTOYHMUX



3aBaHb (BignoBiai Ha ceMiHapax, NpakTU4Hi 3aBAaHHSA). [Tpy LbOMY KOHTPOJIbHI 3aX04u 3 AUCUMUMIHU
BMKOHYIOTbCS Ha 3ara/ibHMX NiacTaBax.

3a NPOXOAKEHHS OHNANH-KYPCiB 32 TEMATUKOIO AUCLMMNAIHM MOXYTb OYTU HapaxoBaHi A04aTKoBI 6aau
(3aranbHa KinbKicTb BCix JoaaTtkoBux 6anis - 10 6anis).

PekoMeHA0BaHi Kypcu:

CTaHAapTU HaNEeXHOro BpAlyBaHHA ANS opraHi3aLii rpomMagsHcbkoro cycninbcrea. URL :
https://prometheus.org.ua/course/course-v1:0SCE+GGSCSO101+2021 T1 (paTa 3BEpPHEHHSA
10.05.2025).

€MHI BUMoOrK (cTaHaapT) Ao AKOCTi o6cyroByBaHHA BiaBiaysadis LIHAMM. URL :
https://vumonline.ua/course/administrative-service-standards/ (aata 3sepHeHHs 10.05.2025).

IHKNIO3MBHE HaBYaHHA
HaByanbHa aucumniiHa MoXke BUKa4aTMCa gas BCiX CTYAEHTIB 3 0CO61MBMMM OCBITHIMM noTpebamu. Y
pasi NoTpebu 3aBAaHHA MOXYTb BYTU CKOPUrOBaHi.

Po6o4y nporpaMy HaB4Ya/bHOI Aucunnaiim (cunabyc):

CKNapeHo: JoLeHTOM Kadeapu Teopii Ta NPaKTUKKU yNpaBiHHA, KaHanaaToM ¢innocodpCcbKnx HayK, AOLLEEHTOM
Apxunnosoto €sreHieto OnekcaHapiBHOK

YxBaneHo Kadpeapoto Teopii Ta NpakTUKK yrnpaeaiHHa (npotokos N2 15 Big, 19.06.2025 p.)

Moroa)xeHo MeToAu4YHOO KOMiICi€lo ¢pakynbTeTy couionorii i npasa (npotokon N¢ 4 Big 24.06.2025 p.)


https://prometheus.org.ua/course/course-v1:OSCE+GGSCSO101+2021_T1
https://vumonline.ua/course/administrative-service-standards/

